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Introduction  

Th e Au stral ian  Catho l ic  Bish op s Conference ( ACBC ) ,  as part  o f  the  Catho l ic  Church,  
condu cts a  range of  act ivi t ies in  ord er  to  fu l f i l  i t s  miss ion of  proc la iming  the good news of  
Jesu s Christ .  In  conduct ing those act iv it ies the ACBC may,  from t ime to t ime,  col lect  
personal  informat ion .  The in formation i s  co l lected  to  enab le  the ACBC to minister  to  the 
fa i th ful  and to fu l f i l  i t s  canon ical  and c ivi l  law obl igat ions under the Code of  Canon Law 
and und er th e Civi l  Law (both  Commonwealth  and State) .  

Th e ACBC is  b ound by Privac y Act  1988  (Cth)  (Act ) ,  which includes the Austra l ian Pr ivacy  
Pr incip les.  The ACBC respects th e r ights  o f  indiv iduals  to  keep their  personal  in formation  
pr ivate  and  to en sure  that  i t  i s  accurate.   This  po l icy  descr ibes  ways  in  which  the ACB C 
gath ers,  stores,  u ses,  d isc loses an d d isposes o f  personal  in formation.  

Application 

Th is  pol icy  app l ies to  those Agen cies o f  the  ACBC which  do not  have their  own pr iva cy  
pol ic ies.   This  pol icy  appl ies to :  

• Members o f  th e Cathol ic  Church

• Volu nteers,  contractors  and prospect ive  employees o f  the ACBC

• Members o f  th e gen era l  publ ic

• Any other  part ies to  wh om th e Act  appl ies

Th is  po l icy  and th e provis ion s  o f  th e  Act  do not  app ly  to  records or  information held  or  
col lected on beh al f  o f  or  re lat in g to  exist ing or  former employees of  the ACBC,  pr iests or  
re l ig ious.  This  pol icy  does  not  app ly  to  personal  in format ion  co l lected pr io r  to  21  
Decemb er 2001.  

Th is  po l icy  app l ies wh ere person al  in format ion i s  col lected  and/or  used by the ACBC.  
‘Persona l  informat ion '  mean s in fo rmat ion or an opin ion,  whether t rue or not ,  and whether  
or not  reco rded in  mater ia l  fo rm,  about  an ind iv idual  who se ident ity  is  apparent,  o r  can  be  
reasonably ascerta ined,  f rom the in format ion or  opin ion .  

One typ e of  p ersona l  informat ion i s  sens it ive  in format ion.   Sensi t ive in format ion includes  
personal  in format ion  ab out  an indiv idua l ' s  rac ia l  or  ethn ic  or ig in ,  rel i g ion,  cr iminal  record,  
sexu al i ty  and u nion  act ivit ies.  Sens it ive in format ion a lso inc ludes hea lth  informat ion  
about  an indiv idua l .   Th e ACBC wi l l  not  col lect  sensi t ive in formation  about  you un less  you  
con sent  to  th e col lect ion of  that  in formation and the i n formation i s  reasonably  necessary  
for  one or  more of  the ACBC's  fu nct ions or  act ivi t ies or  i s  required by law.  

Purpose of Collection of Personal  Information  

Th e ACBC may,  from t ime to t ime,  col lect  personal  information for  many purposes which  
are  reason ably  necessary  for  th e ACBC's funct ions or  act ivit ies ,  including:  

• to  min ister  to  th e fa ith ful  and to provide pastoral  care

• to  provid e ad ministrat ive support  to  other  Cathol ic  Church Agencies

• for  fundra is in g act ivit ies

• to  assess  th e employment appl ica t ions o f  prospect ive employees

• for  oth er  purp oses that  may ar i se f rom t ime to t ime
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I f  pract icable,  you wi l l  be in formed of  the reason that  your persona l  in formation i s  be ing  
col lected  at  th e t ime of  co l lect ion.   I f  i t  i s  not  pract icable to  in form you o f  the reason 
that  your p ersona l  in format ion  i s  b e ing co l lected at  the t ime of  co l lect ion,  the ACBC wi l l  
inform you of  th at  reason as soon as pract icab le a fter  co l lect ion.  

Collection of  Personal  Information  

Th e ACBC may col lect ,  from t ime to t ime,  personal  in format ion in  var ious ways,  includ ing:  

• You provid ing p ersonal  information about  yoursel f  and/or a  member of  your fami ly
to th e ACBC,  or  a  Catho l ic  p ar i sh ,  school ,  wel fare or  other  agency

• You  p rovid ing the ACBC with  your  personal  informat ion  and  var ious d ocumentat ion
re lat ing to  p oss ib le emp loyment with  the ACBC

• Oth er co l lect ion method s th at  may  ar i se  f rom t ime to  t ime.

Th e ACBC wi l l  end eavour to  co l lect  your personal  information  d i rect ly  from you.  Where 
th is  i s  not  poss ib le,  wh ere pract icable,  your cons ent  wi l l  be sought  pr ior  to  col lect ing your  
personal  in formation from a th ird  party .  I f  i t  i s  not  pract icable to  obta in  your consent,  the  
ACBC wi l l  have regard  to  th e requirements and exempt ions  o f  the  Act  before  making  such  
a  co l lect ion.  

In  th e case of  ch i ldren ,  p ersonal  in formation wi l l  ordinar i ly  be col lected f rom thei r  parents 
or  guardian s,  un less  sp eci f i c  and/or unusua l  c ircumstances  requ ire that  the col lect ion  be 
mad e d irect ly  f rom th e re levant  chi ld .  

For  p rosp ect ive emp loyees,  th e ACBC may col lect  persona l  in formation by speak ing with  
referees.  The ACBC may contact  app l icants '  previous  employers  who have not  been  
nominated as referees.  Shou ld  th is  be the case,  appl icants wi l l  be advised pr ior  to  such 
contact  be in g made.  

In  some ci rcu mstances you wi l l  be able to  provide in formation requested by the ACBC 
anonymou sly  or  und er a  pseudonym.  

Information Held  

Th e persona l  or  sen s it ive in formation that  the ACBC holds about  you may include the 
fo l lowing:  

• Persona l  contact  d etai l s

• Sacramenta l  record s

• Informat ion relat in g to  your appl icat ion  for  employment

• Any h ea lth  information  requ ired by law

• Any p erson al  information about  you that  wi l l  enable the ACBC to sat i s fy  i t s  duty  of
care to  oth er  ind ividua ls  with  whom you  may come into  contact  in  the course  o f
your  involvement with  the Cathol ic  Church

• Informat ion relat in g to  pastora l  care needs

• Informat ion relat in g to  a  ch i ld 's  enrolment at  a  Cathol ic  school

• Any oth er  in formation about  you that  may be re levant  to  the contact  that  you  have
with th e ACBC

How Your Personal  Information is  Used and Disclosed  

You r persona l  informat ion wi l l  be  u sed for  the  purpose for  wh ich  i t  was co l lected or  for  a  
re lated second ary  p urp ose.  I f  the  p ersonal  in formation i s  a l so sensi t ive information  then  
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i t  wi l l  be  used for  th e p urpose for  which i t  was  co l lected or  a  d irect ly  re lated secondary  
purpose.  Your p ersona l  informat ion may a lso be used for  another purpose where:  

• We have you r con sent

• You  would  reason ably  expect  that  to  occur

• Th e ACBC i s  legal ly  requ ired to  do so  under the Act  or  otherwise

You r persona l  in format ion wi l l  gen era l ly  be used to attend to any pastoral  care,  min istry ,  
edu cat iona l  or  welfare  needs that  you  may  have.  I f  you  are  a  prospect ive employee,  your  
personal  in formation wi l l  be u sed to assess your su itabi l i ty  for  t he posi t ion for  which you  
have app l ied.  You r p ersonal  in format ion  may a lso  be used  to  assess your su itab i l i ty  for  a  
pos it ion for  which you h ave not  appl ied,  but  to  which the ACBC bel ieves  you may be sui ted .  
Shou ld  th is  b e the case,  the ACBC wi l l  seek  your consent  before cons ider ing  you  for  such  
a  posit ion .  Oth er re lated secondary  purposes are:  

• to  min ister  to  th e fa ith ful  and to provide pastoral  care

• to  fu l f i l  edu cat iona l  n eeds and expectat ions in  Cathol ic  schools

• to  provid e wel fare  and support

• for  fundra is in g act ivit ies

• to  assess  th e employment appl icat ions o f  prospect ive employees

• for  oth er  purp oses that  may ar i se f rom t ime to t ime
Th e ACBC may d ist r ibu te  aggregated  stat i st ica l  in formation to the Vat ican and oth er  
Cath ol ic  Chu rch Agen cies for  repo rt ing purposes.  In  most  cases,  th is  in formation wi l l  not  

conta in  any features th at  wi l l  id ent i fy  ind iv iduals.  

Th e ACBC i s  a  la rge en t ity  wi th  many Agencies and organ isat ions.  In formation may be 
shared over  th e whole  range of  ACBC bodies.  

In  some l imited  c ircu mstances,  con tractors to  the ACBC may  have access to  your personal  
informat ion .  In  most  cases,  conf id ent ia l i ty  agreements  are  in  p lace  with  these contractors  
so that  p ersona l  in formation wh ich they may come into contact  with  in  the course of  thei r  
work with  th e ACBC i s  p rotected .  

Th e ACBC wi l l  not  adopt  a  government related ident i f ier  of  an ind iv idua l  as i t s  own 
ident i f ier ,  or  u se or  d isc lose  a  government related ident i f ier  o f  an  ind ividual .  

Th e ACBC wi l l  not  d isc lose you r persona l  in formation for  d i rect  market ing purposes  
without  your  pr ior  con sent .  

Th e ACBC wi l l  not  d isc lose you r persona l  in format ion to overseas rec ip ients (other  than  
aggregated stat i st ica l  information which  may be provided to  the Vat ican)  without  your  
pr ior  consent .   Before d isc lo sin g your  personal  information to  such  an  overseas  rec ip ient ,  
the ACBC wi l l  take a l l  reason able steps to  ensure that  the rec ip ient  wi l l  not  breach the 
Au stra l ian Pr ivacy  Pr inc ip les .  

Storage of Information  

Th e ACBC takes reasonable step s to  protect  and secure personal  informat ion  f rom 
unauthorised access,  loss,  misu se,  d isc losure or  a lterat ion.  These steps inc lude restr ic ted 
access  to  ACBC of f ices  and  oth er  areas where persona l  in formation  i s  stored ,  and in  
computer  f i les  th at  can  be accessed  on ly  by  authorised  ind ividuals  using log in  names and  
secret  password s.  Al l  Agenc ies o f  th e ACBC are requ ired to do the same.  
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Persona l  in format ion wi l l  b e stored by  the ACBC for  as long as the ACBC deems necessary.   
Any unso l ic ited  persona l  in formation that  the ACBC receives from you wi l l  be assessed to  
determin e wh eth er  i t  is  necessary  to  retain  any  of  th is  in format ion for  the ACBC's funct ions 
or  act ivi t ies.   I f  your  u nso l ic i ted  p ersonal  information i s  not  necessary  for  the  ACBC's  
fun ct ion s or  act ivi t ies,  or  i s  not  in format ion  that  the ACBC it sel f  could  have lawfu l ly  
col lected,  th en it  wi l l  b e d estroyed or  de -ident i f ied according to  our  standard process .  

Data Breaches  

I f  the ACBC susp ects th at  a  data breach may have occu rred in  respect  of  your personal  
informat ion,  i t s  f i r st  step wi l l  b e to  determine i f  any data breach d id  occur  and to conta in  
the breach  wh ere possib le  ( in clud ing by  way  of  taking immediate  steps  to  l imit  any further  
access or  d ist r ibu t ion  of  th e a f fected  personal  in formation,  or  the  poss ib le  compromise  o f  
other  informat ion ).   
Th e ACBC wi l l  th en un dertake a  reasonable and exped it ious assessment to  determine 
wheth er  th e data breach in  qu est ion  may  be l ikely  to  resu lt  in  ser ious  harm to  you  or  any  
other  ind ivid ual .   I f ,  having done so ,  the ACBC does have reasonab le grounds to  bel ieve  
that  such a  data b reach  has occurred,  i t  wi l l  p romptly  not i fy  you (or  any other  a f fected 
person)  as wel l  as the Au stral ian Informat ion Commiss ioner .   That  not i f i cat ion wi l l  i nc lude:  

• the id ent ity  an d contact  detai ls  o f  the ACBC;

• a descr ipt ion of  th e data breach;

• the k ind s of  in formation  con cerned;  and

• recommendat ion s  abou t  th e steps  you  (or  any other  a f fected  person)  should  take
in  response to th e d ata breach .

Accessing your  Information 

You may reasonab ly  req uest  access to  persona l  informat ion that  i s  he ld  about  you .  Access 
to  your  persona l  in formation  mu st  be provided  to you,  except  in  spec i f i c  c i rcumstances  as  
ident i f ied  by the Act .  Th e ACBC i s  ent it led  to  impose a  reasonab le  charge on you for  
provid ing  you with  the persona l  in formation,  part icu lar ly  where photocopying i s  
necessary.  

To access your  personal  in formation,  you must  make a wr it ten request  to:  
Th e Gen era l  Secretary  
Au stra l ian Cath ol ic  Bish ops  Conference  
GPO Box  368  
Canb erra ACT 2601  
Emai l :  gen sec@cathol ic .org .au  

Accuracy of Information  

Th e ACBC wi l l  take a l l  reasonab le steps to  ensure the accuracy of  your persona l  
informat ion .  I f  you  wish  to  ch ange or  modi fy  your pe rsonal  information ,  you  shou ld  make 
a  writ ten requ est  to  th e D irector  or  Ch ief  Execut ive Off icer  o f  the re levant  agency or  
organisat ion .  Your writ ten requ est  should  set  out  the changes that  you  wish to  be made.  
You  may requ est  for  the amen ded  in format ion to be forwarded to other  related  
organisat ion s.   Your  wri tten requ est  shou ld  name the organisat ion to which you want  the  
informat ion forwarded .  

mailto:gensec@catholic.org.au
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Consequences of Not Providing Personal  Information  

Subject  to  certa in  except ions,  th e ACBC cannot  col lect  your personal  or  sensi t ive  
informat ion  with out  your con sent.  I f  you withhold  your  consent,  however,  the ACBC may  
be l imited in  i t s  abi l i ty  to:  

• Attend to you r wel fare  need s

• Attend to you r chi ld 's  educat iona l  needs

• Attend to any  pastora l  care  or  other  ministry  ne eds that  you may have

• Offer  you employment

• Deal  with  any in quir ies,  d i f f icu lt ies or  concerns that  you may have

Questions and Complaints  

I f  you have any  qu eries about  th is  po l icy  or  wish to  make a  compla int  about  the manner in  
which th e ACBC or  on e of  i t s  Agenc ies or  organ isat ions has hand led your persona l  
informat ion,  in  th e f i r st  in stan ce p lease contact :  

Th e Gen era l  Secretary  
Au stra l ian Cath ol ic  Bish ops  Conference  
GPO Box  368  
Canb erra ACT 2601  
Emai l :  gen sec@cathol ic .org .au  

I f  th e complaint  i s  not  reso lved to your sat is fact ion,  you may then  wish to  make a  
complaint  to  th e Off ice of  th e  Au stra l ian Informat ion  Commissioner  ( OAIC ) ,  which  i s  
resp onsib le  for  the en forcement  o f  the  Act .   Information of  how to  mak e a  compla int  i s  
ava i lable on l in e from the OAIC at  www.oaic.gov.au  

Th e Off ice o f  the  Au stra l ian In formation Commissioner 's  contact  detai ls  are:  

Off ice o f  the  Au stra l ian  Informat ion Commissioner  
GPO Box  5218 
SYDNEY NSW 2001  
Telephone: 1300 363 992  
Facs imi le :  (02)  9284 9666  
Emai l :  enqu ir ies@oaic.gov.au  

Most Reverend Mark  B Coler idge DD BA DSS  
Chairman,  Perman en t Committee  
Au stra l ian Cath ol ic  Bish ops  Conference  
25 November 2019  
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