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INSTITUTION CONTACT DETAILS TIMES DATE 
AUSTRALIAN CATHOLIC 

UNIVERSITY 
https://www.acu.edu.au/about-
acu/Events/Know-your-options 

 
 
 
 
 
 
 
 
 

HOTLINE 1300 ASK ACU (1300 275 228)  9.00am – 5.00pm Wednesday 30 December 
Thursday 31 December 

One-on-one Consultations (Melbourne) 
https://www.acu.edu.au/about-

acu/events/2020/december/know-your-options-
melbourne-campus  

 

10.00am – 4.00pm Wednesday 30 December 
Thursday 31 December 

One-on-one Consultations (Ballarat) 
https://www.acu.edu.au/about-

acu/events/2020/december/know-your-options-
ballarat-campus  

 

10.00am – 4.00pm Wednesday 30 December 
 Thursday 31 December 

 
BOX HILL INSTITUTE 

https://www.boxhill.edu.au 
1300 030 682 

 
https://www.boxhill.edu.au/course-enquiry/   

 

 
COLLARTS 

www.collarts.edu.au  
Direct Future Students Line (03) 9281 8888 9.00am – 5.00pm Wednesday 30 December 

9.00am – 4.00pm Thursday 31 December 
9.00am – 5.00pm Monday 4 January 2021 

 
CQU (MELBOURNE) 

https://www.cqu.edu.au/events/ev
ent-items/information-

session/change-of-preference-
online-chat  

 

HOTLINE 13 CQUni (13 27 86)  
 

CoP Online Chat Session 
 
8.00am – 1.00pm 

 
Saturday 19 December 

 
DEAKIN COLLEGE 

www.deakincollege.edu.au 
 

https://www.deakincollege.edu.au/
about/contact/ 

 

HOTLINE (03) 9244 5197 
 

Email: dcoll-direct@deakin.edu.au 
 

Often same as Deakin University 
 

7.00am – 7.00pm Wednesday 30 December 2020 

  

 
DEAKIN UNIVERSITY 

www.deakin.edu.au/choose 
 

Click here for: 2020 COP Flyer 
 
 
 
 
 
 
 
 

 
  
 
 

Change of preference HOTLINE 1800 MYFUTURE  
(1800 693 888)  

 
 

7.00am – 7.00pm Wednesday 30 December 2020 

8.00am – 4.00pm Thursday 31 December 2020 
8.00am – 4.00pm Saturday 2 January 2021 
10.00am – 2.00pm Sunday 3 January 2021 
8.00am – 12.00pm Monday 4 January 2021 

Live chat sessions at www.deakin.edu.au/choose 
Live chat sessions   

 

7.00am – 7.00pm Wednesday 30 December 2020 
8.00am – 4.00pm Thursday 31 December 2020 
8.00am – 4.00pm Saturday 2 January 2021 
10.00am – 2.00pm Sunday 3 January 2021 
8.00am – 12.00pm Monday 4 January 2021 

One-on-one consultations 10.00am – 7.00pm Monday 7 – Thursday 10 December 
Monday 14 – Thursday 17 December 

10.00am – 5.00pm Friday 11 and Friday 18 December 
Live Webinar – Preparing for CoP 5.00pm Tuesday 15 December 

Live Webinar – What to do when you receive your ATAR 10.00am Wednesday 30 December 
Live Webinar – Transitioning to University 4.00pm Wednesday 30 December 
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FEDERATION UNIVERSITY 
https://ask.federation.edu.au/  

HOTLINE 1800 333 864 
Live Chats 

9.00am – 4.00pm Wednesday 30 – 31 December 
 
Friday 1 – Monday 4 January 2021 

futurestudents@federation.edu.au 10.00am – 6.00pm Wednesday 30 December 

9.00am – 12noon Thursday 31 December  

9.00am – 12noon Monday 4 January 2021 

 
HOLMESGLEN INSTITUTE 

https://holmesglen.edu.au/Students
/Secondary-School-

Students/Change-of-preference/  
 

Change of Preference HOTLINE 1300 693 888 
 

9.00am – 5.00pm Wednesday 30 December – 31 
January 2021 

 
JMC ACADEMY 

https://www.jmcacademy.edu.au/c
ontact-us    

 

(03) 9624 2929 
Email: melbourne@jmc.edu.au  

https://www.jmcacademy.edu.au/contact-us/live-chat 
 

https://drive.google.com/file/d/1GDAb1HCHu4ue7IJJJwV
PAi88UzSq7Fsh/view  

9.00am – 5.00pm Tuesday 29 December 

Monday 4 January 2021 onwards 

 
LA TROBE UNIVERSITY 

https://www.latrobe.edu.au/choose 
 
 
 
 

 

HOTLINE 1300 135 045 
One-on-one Consultations 

 
Email https://www.latrobe.edu.au/study/one-on-one-

consultations 

9.00am – 4.00pm Tuesday 29 December  
7.00am – 5.00pm Wednesday 30 December 
7.00am – 5.00pm Thursday 31 December 
9.00am – 4.00pm Saturday 2 January 2021 
10.00am – 2.00pm Sunday 3 January 2021 
8.30am – 5.30pm Monday 4 January 2021 

 
MELBOURNE POLYTECHNIC 

www.melbournepolytechnic.edu.au/
contact   

 

HOTLINE (03) 9269 8400  
https://www.melbournepolytechnic.edu.au/enquiry/  

 

 
MONASH UNIVERSITY 

https://www.monash.edu/change-
of-preference 

 
 
 
 

 

 

HOTLINE 1800 666 274  
Live Chats 

 

8.00am – 6.00pm Wednesday 30 December 
9.00am – 4.00pm Thursday 31 December 
11.00am – 4.00pm Saturday 2 January 2021 
11.00 – 4.00pm Sunday 3 January 2021 

One-on-one telephone consultations Check website Check website 
Change of Preference Digital Expo 4.00pm – 6.00pm Wednesday 30 December 

10.00am – 12noon Thursday 31 December 
Campus Tours * (numbers will be capped and tours only 
of external areas of the campus) *depending on restrictions 

Various times Monday 14 – Friday 18 December 

 
PHOTOGRAPHY STUDIES 

COLLEGE 
http://www.psc.edu.au/  

 

(03) 9682 3191  9.00am – 5.00pm Open until Monday 4 January 2020 
For queries and/or appointments call 9682 3191 or email  

Steph Doran at sdoran@psc.edu.au 
 

 
RMIT UNIVERSITY 

www.rmit.edu.au/change-of-
preference 

 
 
 
 

 
 

 

HOTLINE (03) 9925 2260 
 

Online chats 

8.30am – 5.30pm Wednesday 30 December 

8.30am – 5.30pm Thursday 31 December 
10.00am – 4.00pm Saturday 2 January 2021 
10.00am – 4.00pm Sunday 3 January 2021 
8.30am – 12noon Monday 4 January 2021 

Series of webinars Various times Check website 
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SAE CREATIVE MEDIA 

https://sae.edu.au  
 

1800 723 338 Hotline for students 9.00am – 7.00pm Monday – Friday (usual office hours) 

 
SWINBURNE UNIVERSITY 

www.swinburne.edu.au/choose 
 

HOTLINE 1300 275 794 
 

Live Chats – book through website 
 

*Check website regularly for updated details 

Check website Wednesday 30 December 
Check website Thursday 31 December 
Check website Saturday 2 January 2021  
Check website Sunday 3 January 2021 
Check website Monday 4 January 2021 

 
UNIVERSITY OF MELBOURNE 

https://study.unimelb.edu.au/chang
e-of-preference  

 
 
 
 

HOTLINE 13 63 52 
 

https://students.unimelb.edu.au/student-
support/advice-and-help/stop-1 

10.00am onwards 
 

Saturday 26 December 
Sunday 27 December 
Tuesday 29 December 
Wednesday 30 December 
Thursday 31 December  

Check website Saturday 2 January 2021  
Check website Sunday 3 January 2021 
9.00am – 5.00pm Monday 4 January 2021 onwards  

Live Chat - https://ask.unimelb.edu.au/app/ask?chat As per Hotline As per Hotline 
Program of live online events  Monday 7 – Friday 18 December 2020 

    

UNIVERSITY OF TASMANIA 
https://www.utas.edu.au/ 

 

HOTLINE NUMBER 1300 363 864 
Email:    jack.soward@utas.edu.au 
Email: alexander.hoysted@utas.edu.au  

 

 
VICTORIA UNIVERSITY 
www.vu.edu.au/change 

 
 
 
 

1:1 consultation over the phone (pre-results) 10.00am – 5.00pm Monday 7 – Friday 18 December 

HOTLINE 1300 842 864 or (03) 9919 6100 
 
 

1:1 consultation over the phone (post-results) 

8.30am – 5.00pm Wednesday 30 December 
Thursday 31 December 

10.00am – 5.00pm Saturday 2 January 2021 
10.00am – 5.00pm Sunday 3 January 2021 
10.00am – 11.30am Monday 4 January 2021 

1:1 consultation over the phone (post-results) 10.00am – 5.00pm Saturday 2 January 2021 

Virtual Open Day-on-Demand 
Live chats, participate in various sessions – book through 

the website link provided 

11.00am – 1.00pm Thursday 31 December 

 
WILLIAM ANGLISS INSTITUTE 

www.angliss.edu.au  
 
 
 
 

 (03) 9606 2111 
enquiry@angliss.edu.au 

9.00am – 5.00pm  Monday 7 – Tuesday 22 December  

9.00am – 1.00pm Wednesday 30 December 

9.00am – 5.00pm 4 January – 17 February 2021 
One-on-one consultations available 

https://williamangliss.secure.force.com/dc/reg/CCmelb  
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