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Solar Connect  

Frequently asked questions 
 

Question Answer 

What is the Solar 
Connect VPP trial? 

Solar Connect is a town-wide solar and battery trial linking households via a Vir-
tual Power Plant (VPP). Households in the VPP will share solar and battery power 
in ways that benefit the Alice Springs grid and form the next generation of more 
sustainable energy solutions. 
  

What is a VPP? 
 

A Virtual Power Plant (VPP) is typically a collection of solar and battery storage 
systems that work together to allow coordinated control of their energy.  
 
VPPs use smart technology to control the energy flow to and from the grid on 
demand – benefitting the household, grid and the community. 
 

Why is the Solar 
Connect VPP trial 
necessary? 
 

Alice Springs Future Grid is creating the Northern Territory’s first residential Vir-
tual Power Plant (VPP). The trial will look at how a VPP can help keep the grid 
stable while increasing the amount of clean energy in the Alice Springs 
power system.  
 
The VPP is part of a suite of innovative trials, models and investigations that will 
help keep the Alice Springs network within voltage limits, reduce the reliance on 
gas power generation, and help us to reach 50% renewable energy by 2030. 
  

What is the timeline for 
the Solar Connect VPP 
trial? 
 

The trial is planned to commence in early 2022 and is expected to run for 12 
months.  

What is involved in the 
EOI and sign-up process 
for Solar Connect? 

There are a number of steps prior to enrolment in the VPP. The first step is to fill 
in an online application form so we can assess your eligibility. 
 
If your property meets the eligibility criteria and is selected to take part we will 
notify you in writing. You will receive a welcome pack with the contract for 
participation. At that stage, you will also need to arrange for an inspection of your 
existing system, including the installation of VPP equipment and an update of your 
inverter settings, using one of our registered Installers will also install a 
consumption meter for the solar-only participants, if required. 
 
Through this process Power and Water will check that you have the required 
meter. If your house does not have the required meter, this will be installed or 
programmed free of charge by Power and Water or the Registered Installer. 
 
Once you have the necessary equipment on site and paperwork submitted you 
will be enrolled in the trial.  
 

What will happen during 
the Solar Connect VPP 
trial? 

During the trial you’ll have access to an energy monitoring app, giving you 
greater visibility over your energy use. 
 
You will also receive monthly updates on your household’s performance in the 
VPP from Jacana Energy, an Alice Springs Future Grid project partner. A 

https://alicespringsfuturegrid.com.au/signup
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quarterly update which will show the performance of the VPP itself will also be 
provided, so you can see how your participation fits into the bigger picture.  
 
Future Grid’s Community Engagement team at ALEC will be in touch from time 
to time with surveys, updates and details of events and other opportunities.  
 

I don’t have solar or 
solar + battery system. 
Can I still join the trial? 

If you are planning on installing an eligible system and meet the other criteria 
you can still sign up to the trial. 
 
However, you will need to have a signed contract/invoice for an eligible system 
and ensure that it is installed by 31st January 2022.  
 

What are the costs 
involved in joining the 
Solar Connect VPP trial? 

Installation of the VPP droplet (if required) and energy monitoring (if required) is 
provided free of charge as part of the trial,  
 
If any upgrades are required to wiring, switchboards, cables or meter boxes 
these will need to be covered by the participant at their own cost.  
 

Are there any other 
rebates for solar PV or 
batteries? 

Future Grid will be offering a sign-up bonus for participants who successfully 
enrol in the trial, on a first-come-first-served basis. Bonuses will likely come in 
the form of prepaid credit cards.  
 
Solar PV and battery rebates may also be available through the Northern 
Territory Government Home and Business Battery Scheme.  
 

What are the benefits to 
signing up? 
 

• Become a part of an exciting innovative trial which will help to shape a clean 

energy future for Alice Springs. 

• Receive a sign-up bonus upon successful enrolment and receive a monthly 

VPP credit. 

• Your PV and battery data will be used for modelling and forecasts, which will 
assist in transitioning to a renewable future. 
 

Tell me more about the 
sign-up bonus? 

Bonuses are available for participants that are successfully enrolled in the VPP 
and that signed-up before 30th November 2021. These will be in the form of 
prepaid cards with an assigned value and will be issued at the final sign-up stage, 
when your house has been connected to the VPP and the trial has commenced. 
 

Can anyone participate? To sign up for the Solar Connect VPP, you need to: 

• Be an owner-occupier at the address (must match Jacana Energy 
account details)  

• Be a Jacana Energy residential customer only (small businesses can be 
part of the Supersize Solar option) 

• Not be on the life support register 

• Sign up before 30th November 2021 if you want the chance to receive a 
sign-up bonus  

• Have an eligible solar or solar and/or battery system installed 

• Have a continuous internet connection  
 
Households to consent to:  

• Be on monthly billing cycle  

• Be on electronic billing (includes correspondence and bills)  

• Share their PV and battery data for modelling and forecasts   

• Participate in trials including dynamic export for solar-only systems and 
demand response for battery systems 

https://nt.gov.au/industry/business-grants-funding/home-and-business-battery-scheme
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Do I have to maintain 
my solar and battery 
system if I sign up to 
Solar Connect? 
 

Yes, the solar and battery system must be maintained by the Solar Connect 

participant at their own cost. Future Grid expects systems to be well 

maintained and cleaned according to the manufacturer’s requirements. 

If I need assistance 
throughout the trial, 
who do I call? 

• At any time throughout the trial you can call 1800 ALICE VPP (1800 254 238) 

or email info@alicespringsfuturegrid.com.au. 

• For billing enquiries specifically, contact Jacana Energy at 

futuregrid@jacanaenergy.com.au or 1800 522 262. 

 

What happens after the 
Solar Connect trial 
ends? 
 

After the Solar Connect trial ends, the Alice Springs Future Grid project will share 
its findings through various knowledge sharing opportunities and on its website.  
If the VPP continues, Future Grid will inform participants and they can choose to 
remain on the VPP or decide to leave. 
 
Participants on the Supersize Solar element of the trial will retain a static export 
limit. 
 

What will happen to my 
premium feed-in tariff if 
I sign up to the Solar 
Connect  trial? 

As per the Northern Territory Government’s advice when the feed-in tariff was 
updated in April 2020, anyone who upgrades their system will be transferred to 
the standard FiT which, at the time of writing, is 9.13c kWh (GST Inclusive).  
 
Participants who have a battery will have already transferred to the standard 
tariff, and will be invited to opt for a variable (7-11) trial tariff if that is their 
preference.  
 
Participation in the Solar-Only trial may or may not require system upgrades. 
Your FiT will therefore depend on what needs to happen to enable your 
participation in the VPP.  
 
As upgrades to ageing solar systems will be required eventually, the VPP may 
represent a good opportunity to take advantage of the sign-up bonus and VPP 
credit. However, it is recommended that you seek independent advice to choose 
the best value solution for your household.  
 

What are the details of 
the new 7-11 trial tariff? 

Jacana Energy, in collaboration with the Alice Springs Future Grid project, has 
developed a special tariff offer for VPP trial customers with batteries. The 
new 7 — 11 tariff is designed to schedule your battery to soak up solar energy 
during the middle of the day and to provide a financial incentive to 
your household. The tariff details can be found on the Future Grid website: 
www.alicespringsfuturegrid.com.au/battery-vpp 
 

Solar Only  

What is involved in the 
Solar Connect Solar-only 
option? 

Households with an existing, eligible solar PV system <5kVA can sign up to the 
Solar Connect trial’s Solar Only option.  
 
When you are in the VPP, your household solar data will be used for modelling 
and forecasting to help manage the transition to renewables in Alice Springs. 
Your PV inverter will be export-controlled for an equivalent of 1 day (24 hours) 
per month (0kW – Max system limit). 
 
If required, the project will install a VPP device and energy monitoring free of 
charge. 
 

mailto:info@alicespringsfuturegrid.com.au
mailto:futuregrid@jacanaenergy.com.au
http://www.alicespringsfuturegrid.com.au/battery-vpp
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You’ll receive a $200 sign-up bonus and throughout the trial you’ll receive 
a $20 VPP participation credit, paid via your Jacana Energy Bill 
 

What is involved in the 
Supersize Solar option? 

Supersize Solar will allow households and small businesses to increase the size 
of their solar systems while still being allowed to sell an amount of excess ener-
gy back to the grid. In addition to increasing the size allowance, Supersize Solar 
will trial dynamic export control. 

Currently, systems larger than 5kVA (single phase) and 7 KVA (three phase) are 
zero export-limited. This is a requirement of the Network Operator (Power and 
Water Corporation). Dynamic export delivered via the VPP means larger PV sys-
tems can export energy into the grid under appropriate conditions. 

In the Supersize trial, variable exports will be trialled for an equivalent of up to 7 
days per month. Export will vary depending on how much solar is in your area 
(at the transformer level) according to the following:  

• <40% Solar PV Penetration 
o 0-10kW (single phase)  
o 0-15kW (three phase)  

• <60% Solar PV Penetration 
o 0-7.5kW per phase up to 10kW (three phase).  

• >60% Solar PV Penetration 
o 0-5kW per phase (up to 7kW three phase)  

 
Participants will be offered static export limit of 5kW (single phase) or 10 kW 
(three phase) at all other times.  

Battery trial  

Will the use of my 
battery for the trial 
affect the warranty? 
 

Each manufacturer warranty deals with VPP participation differently, so we 
encourage you to read the warranty for your solar battery for guidance 
 
However, it is unlikely that the use of your battery via the VPP will affect your 
batteries warranty. This is due to the maximum depth of discharge being 
nominally decreased. Batteries will be subjected to additional daily cycling. 
 

What if I leave the 
premises, can I exit the 
trial at any time? Are 
there any fees? 
 

There is no penalty if you leave the trial early. However, we require 30 days’ 
notice in writing. 

What sort of internet 
connection do I need? 
Will it use a lot of my 
data plan? 
 

A permanent internet connection is required. This may be achieved with a 
wireless network (WiFi); a wired (Ethernet/LAN network; or a 3G or 4G (Mobile 
data) modem/device. The estimated maximum data required is 5 MB per day. 

Will I have access to an 
app to see what’s going 
on? 

As part of the trial you'll have access to energy monitoring app provided by 
SwitchDin, the VPP provider. This app will help you to track day-to-day activity. 
 
You will see in real time the PV solar production, the energy stored in your 
battery and the electricity exported to the grid. 
 
You will be able to access historical information about your PV & Battery 
systems. 
 

https://www.powerwater.com.au/customers/power/solar-power-systems/pv-class-requirements
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How do I know what I 
have contributed to the 
VPP over the month? 
 

As a trial participant you will receive a monthly update from Jacana Energy, 
showing monthly contribution of your household. 

What will my bill look 
like? What benefits will I 
see? Will anything 
change? 
 

As part of the trial, you'll receive a monthly bill which will show your VPP credit 
amount. All participants will need to agree to receiving electronic bills 
throughout the trial. 

If there is a power 
outage, will I still have 
power? 
  

During the trial, it is preferred that blackout protection is disabled where 
possible. 

Can I still export energy 
to the grid? 

Households that participate in the battery trial will be able to generate solar 
power for their own immediate use, store it for later use, or sell it back to the 
grid when the electricity network needs it. 
 
Option 1: Remain on your existing Standard Tariff 
 
Option 2: If you choose the 7-11 Tariff-only available for the trial—your battery 
will be scheduled to store and use energy according to the peak/off peak times 
with their corresponding hi/low tariffs.  
  

How much battery 
capacity reserve do I 
need to make available 
to Future Grid during 
the trial? 

By participating in the trial, you agree to reserve 1.75kWh of the battery’s 
capacity. 
 
The $50 per month VPP credit is paid to remunerate you for reserving this 
1.75kW capacity 
 

If you don’t use the 
1.75kwh, can I sell it? 

No, the reserve capacity will remain throughout the trial. This may be used by 
Power and Water as ‘standby power’ to test the opportunities for the battery to 
provide support to the network for contingency events. 
 

Which battery inverters 
are eligible? 

Batteries must be at least 7kWh usable capacity installed. However, 9kWh or 
above will be prioritised. 
 
A list of eligible inverters can be found on the Future Grid website. 
 

 

https://alicespringsfuturegrid.com.au/battery-vpp

