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METHODOLOGY

Qualitative market research was conducted with a sample of residents of Alice Springs and surrounding areas connected to the 
Alice Springs power system from 8th of December to 18th January 2021. 

The survey was distributed online 

by Jacana Energy and the sample 

was topped . 

The purpose of the research is to

understand the pre-project 

knowledge, attitudes and behaviour 

of the community towards 

renewable energy.  McGregor Tan 

was commissioned to undertake a 

survey with community members. 

A total of 628 community 

members were surveyed. 

We achieved 66 ATSI in the total

sample (11%).

Over the past 40 years, McGregor 

Tan has grown to be one of the 

largest independent market and 

social research companies in 

Australia.

We have achieved this through the 

vision of our researchers which is 

underpinned by a strong company 

ethos respecting tradition while 

driving innovation and new 

technologies. 
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TOPLINE FINDINGS

There is high level community support for renewable energy and many feel that there should be high targets for renewables use. 

Support for renewables is high, with 89% feeling that it is important for the Government to support development of renewable energy and 91% feeling that more

energy from the grid should be renewables based.

The current target of 50% renewables use by 2030 is not yet well-known (only 30% aware) but most felt that the target should be 75% or 100% (68% of

respondents).

Many are already taking matters into their own hands, with 46% having solar hot water and 42% solar panels. Up to 58% intend to invest in renewables in the

future.

When it comes to drivers of renewables use, Sustainability (44%) is the most important attribute when thinking about energy generation and supply followed by

reliability (31%) and affordability (25%).

79% had heard of Desert Knowledge Australia, 33% of Alice Springs Future Grid project and 19% of Intyalheme Centre for Future Energy.
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SUPPORT FOR RENEWABLES DEVELOPMENT
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Q12 How important is it to you that Government supports the development of renewable energy in Alice Springs?
Q13 In your opinion, should Alice Springs have more or less renewable energy powering the electricity grid? Q22 Thinking about the use of renewable energy in Alice Springs, to what extent do you agree or disagree with… 
Base All respondents (n=628)

There is a high level of community support for renewables use and development.

89% of those surveyed felt it was very or extremely important for the Government to support development of renewable energy in Alice Springs, while 91% felt

that there should be more renewable energy used for the electricity grid.

3%
2%

6%

23%

66%

4.5

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Total (n=628)

Importance of Government Supporting 

Development of Renewables

Extremely important

Very important

Moderately important

Slightly important

Not at all important

Average

1%1%4%

19%

72%

4.7

3%

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Total (n=628)

Sentiment on more or less renewable 

energy from grid

Don’t know

Much more

More

No change, neither

more nor less

Less

Much less

Average

84% somewhat or strongly 

agreed that it’s important for a 
large proportion of the electricity in 
the grid to come from renewables

82% somewhat or strongly 

agreed that renewables should be 
more accessible for renters, unit 
dwellers and those in town camps
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RENEWABLES TARGETS
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Q13 In your opinion, should Alice Springs have more or less renewable energy powering the electricity grid?
Q15 What do you think should be the Northern Territory’s renewable energy target by 2030? Base All respondents (n=628)
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Many are not aware of the current renewables targets but would like to see high level targets set for 2030.

30% correctly identified the renewable energy target for 2030, but 58% didn’t know what it was. However, 68% felt that it should be higher than the current

target.
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CURRENT AND FUTURE ACTIONS HOUSEHOLD ACTION TOWARDS ALTERNATIVE 
ENERGY
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57%
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42%
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Bottled gas/LPG

Solar hot water

Solar panels to generate electricity (e.g. rooftop PV)

Energy monitoring software and/or applications

Battery storage system connected to solar panels

Generator

Electric vehicle

Off-grid solar

None of the above

Current energy alternatives at property

31% likely to invest in next 10 years

37% likely to invest in next 10 years

56% likely to invest in next 10 years

41% likely to invest in next 10 years

And…
...within 2 years

3%

...in 3-5 years

9%

…in more than 

5 years

16%

Plan to go off-grid...

73% somewhat or strongly agreed that it 

was important for them to generate their 
own electricity from a renewable source

Q19 Does the property you live in have any of the following? Base All respondents (n=628)
Q23 How likely are you to invest in the following technologies, either at your current home or a future home in Alice Springs Base All respondents (n=628)
Q24 Do you plan to disconnect from the electricity grid (i.e. go ‘off-grid’) at some time in the future, either in your current home or a future home in Alice Springs? Base Living in a suburb (n=619)

Many in the community have already taken up cleaner energy alternatives and more intend to do so in

the near future.

Currently nearly half of residents (46%) have solar hot water and 42% have solar panels. Battery has low

current use (3%) but relatively high intention to invest in the next 10 years (56%). 3 in 4 (73%) feel it is

important for them to generate their own electricity.

Among those living in a suburb, 29% intend to go off grid in the future in the long term while one in three

are either not sure (32%) or will not go off grid (29%).
58% plan to invest in renewables
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WHAT MATTERS TO THE COMMUNITY IN ENERGY PROVISION
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Sustainability

Reliability

Affordability

Community members prioritise sustainability in their energy supply. Many reported that they considered 

the main benefit of renewables to be reduced environmental impact (55%). 

Reliability is the second highest ranked priority for community members when it comes to energy 

provision. This was also seen in the lower level of agreement for disruptions from time to time to allow this 

to happen (53%) and that the community as a whole should use renewables even if it means interruptions 

occasionally (62%). 

Affordability was also important to community members but was lowest ranked out of the three tested 

importance areas. 83% agreed that they actively tried to reduce their consumption to save money and 85% 

paid attention to all details in the bill and felt it was important to reduce the cost. 

Sustainability (44%) is the most important attribute when thinking about energy generation and supply followed by reliability (31%) and affordability (25%).

Q18 Thinking about energy generation and supply, which of the following is most important to you? Q20 In your opinion, what are the main benefits of renewable energy? Q16 How strongly do you agree or disagree with the following statements? 
Q22 Thinking about the use of renewable energy in Alice Springs, to what extent do you agree or disagree with…  Base All respondents (n=628)
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TRUST IN SOURCES OF INFORMATION ABOUT RENEWABLES
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Energy companies (e.g. networks, retailers)

Government

Community leaders

Renewable energy campaigners

Electricians and solar installers

Environmental / sustainability organisations

Projects associated with renewable energy

Early adopters of renewable energy technology

Research/science agencies and universities

Level of trust regarding renewables (% somewhat/totally trust)

Community members trust 

research/science agencies and universities 

most for information on renewables.

77% showed at least some level of trust in 

these agencies and universities when it 

comes to renewables information. Early 

adopters in the community were also 

trusted by many (68%). 

Energy companies (28%) and government 

(32%) were least trusted for information.

Q30 When it comes to renewable energy, to what extent do you trust the following



THANK YOU
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