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ACKNOWLEDGEMENT OF COUNTRY 
 

Women’s Safety Services of Central Australia acknowledges the Arrernte, Luritja, Walpiri and 

Anmatyerre people as the Traditional Custodians of the land upon which we work and live, and 

recognise their continuing connection to land, water, and community. 

 

We pay our respects to Elders, past, present, and emerging. 

  

We acknowledge the resilience, strength and contribution of Aboriginal women and men in 

recognising and responding to Domestic, Family and Sexual Violence. 
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Women’s Safety Services of Central Australia  

 

VISION AND MISSION  
 

Vision 

 

All women and children live safely, with respect and dignity, free from violence, in their chosen 

community 

 

Mission 

 

Women’s Safety Services of Central Australia will act to prevent and provide responses to gendered 

violence 

 

Good Practice Framework 
 

Eight guiding principles that form the foundation of WoSSCA practice and service delivery.   

 

1. Intersectional Feminism – how varying forms of disadvantage intersect uniquely for each 

woman 

2. Focus on safety and prevention - safety of individual women and our commitment to ongoing 

education in the prevention space 

3. Strengths-based – building on women’s strength and a focus on empowerment 

4. Trauma informed – embedding trauma informed practice in our work 

5. Cultural safety – respectful and understanding of diversity 

6. Commitment to quality and quality improvement – reflecting on our service, service 

provision, and how we may improve 

7. A focus on advocacy – both for individuals and systemically 

8. A commitment to work collaboratively – with a focus on communication and respect 
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CHAIR REPORT – Ms Jodie Summers  
 

On behalf of the Board I am pleased to present the Womens Safety Services of Central Australia 

(WoSSCA) Annual Report for 2019-20. It has been a challenging but rewarding year, my first year on the 

board of this amazing organisation.  

 

COVID-19 has changed the way we live and work. I am proud of the WoSSCA Chief Executive Officer 

(CEO) and staff who rose to the significant challenges presented to ensure continued delivery of critical 

services to our communities most vulnerable.  

 

We would like to thank our departed CEO Mrs Diane Gipey for her long-term dedicated service to 

WoSSCA and the women and children we serve, and particularly acknowledge the challenge of 

delivering the fantastic new Crisis Accommodation facility.  Thank you and sincere appreciation to our 

new CEO Ms Larissa Ellis, who took on this critical role in February this year and immediately 

demonstrated her extensive experience and sound leadership by smoothly navigating the organisation 

through the uncertain and difficult challenges that COVID-19 presented, particularly in regard to 

continued service delivery to our remote communities and maintaining full capacity of our crisis 

accommodation service.   

 

In June 2020 the Board adopted the WoSSCA Strategic Plan 2020-2025. The plan was developed with 

the extensive and valuable contribution of our CEO, staff and stakeholders and aims to increase 

collaboration with other service providers, target engagement with women, invest in our staff and 

increase advocacy for domestic, family and sexual violence to achieve the best outcomes for our 

community.  

 

Thank you to the Territory Families who have continued to provide invaluable support to the 

organisation specifically assisting with additional funds to offset the financial impacts of COVID-19. 

 

We look forward to working with management and stakeholders to implement the strategic plan, 

continuing to demonstrate leadership and drive the important work of this organisation, always 

focused on ensuring the safety of all women and children in Central Australia. 

 

Lastly, thank you to my fellow Directors who delivered important and relevant insights at meetings and 

worked collaboratively to provide leadership during a particularly challenging year. Your dedication and 

support is inspiring.  

 

Ms Jodie Summers, Chairperson – WoSSCA Board of Directors  
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CEO YEAR IN REVIEW – Ms Larissa Ellis 
 

After 4 ½ years of service to Womens Safety Services of Central Australia, Mrs Dianne Gipey, our previous 

CEO, departed the organisation.  Di oversaw the design and build of our new Crisis Accommodation 

facility, a significant and life changing development for WoSSCA and the women and children we serve.  

I would like to thank Di for her years of service and acknowledge the work that she undertook during that 

time, it will have a long-lasting impact on our service and delivery.  

 

It has been an energising and inspiring year for WoSSCA, with several challenges to overcome and new 

opportunities afforded to us.  I am grateful to have been selected to lead such a dynamic and client 

centered organisation.  Since commencing as the CEO at WoSSCA in February 2020, we have developed 

a comprehensive and ambitious Strategic Plan for 2020-2025.  This plan will drive WoSSCA improvements 

and service delivery over the next 5 years.  We appreciate the clients, staff, directors and stakeholders 

that contributed to the Plan’s development to ensure that it is relevant and responsive, we look forward 

to working and collaborating to achieve our goals and vision. 

 

The re-vitalised WoSSCA Leadership Team has consulted widely with staff to develop and produce a Good 

Practice Framework (see page 3).  This Framework was launched in July 2020 and provides the foundation 

of WoSSCA practice and service delivery.  The Framework consists of eight guiding principles that support 

the delivery of a high quality and consistent response to women and children experiencing domestic and 

family violence.     

 

 This financial year we responded to over 7300 requests for service.  Of these, 1013 women and children 

were accommodated at our Crisis Accommodation Service, with a further 756 women in our Urban 

Outreach Program.  Our court support and advocacy worker and the remote outreach team provided 

service to 366 women.  Across the service, 41% of our clients were children under 15 years of age and 

87.6% of women and children identify as Aboriginal.   

 

 
 

Images from our Crisis Accommodation opening l-r – Dale Wakefield MLA and Pat Anderson WoSSCA Patron; Dianne Gipey 

previous WOSSCA CEO; crowd of supporters  
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I have committed to releasing a biannual service infographic, the ‘Women’s Voice’.  The first of these 

provides a snapshot of service demand for the period January-July 2020.  The infographic can be found 

on our WoSSCA website, www.wossca.org.au.   

 

Considering significant reforms that are being ushered in across the NT Domestic and Family Violence 

Sector, we have undertaken a comprehensive review of our referral and triage processes, with the 

subsequent implementation of a revised referral form.  To accompany this, we have also created a new 

WoSSCA service poster.   

 

                                                       
 

Our most challenging issue for 2019/20, as for many other services, has been continuing to 

provide an essential and safe service for our clients and staff during this period of COVID-19.  Our 

staff have risen to the challenge of these unprecedented circumstances, with an innovative and 

creative approach to service provision.  While we may have seen an incremental drop in 

presentations to our Crisis Accommodation, we saw a large increase in support being provided to 

women through our Outreach services.  I wish to acknowledge all staff who have contributed to 

our approach and who maintained their professionalism throughout, thank you.   

 

    

 
Chief Executive Officer  

Women’s Safety Services of Central Australia 

http://www.wossca.org.au/
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OUTREACH URBAN SNAPSHOT – Aidee Lopez, Acting Team Leader 
 

Our Urban Outreach Team provides a flexible service to women and their children who have 

experienced domestic and family violence.  These women, for many reasons, remain living in 

their usual environment or have recently exited from our crisis accommodation service.  The 

Urban Outreach Team is funded for three full-time Caseworkers and one Team Leader until 

2023.   

 

  
 

“I feel privileged to walk beside the women and children that we work with.” 

 

 
 

Self-referrals remain amongst our highest numbers, a testimony to the trust and belief in our 

service and staff. 

 

Women receive support and 

case management from the 

Urban Outreach Team for 

varying lengths of time.  Most 

women receive support for 1-14 

weeks.   

 

 

There are a wide variety of 

referral sources for women 

accessing our Outreach service, 

indicating that WoSSCA has a 

high visibility rate amongst 

other service providers.  Legal 

services, police and internal 

referrals from our Crisis 

Accommodation Service make 

up our key referrers.   
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Our case numbers within the Urban Outreach Team over this year and last indicate a marked 

increase in requests for assistance, with a requirement to then waitlist women until caseworkers 

are available.  Those women on our waitlist are contacted regularly and a risk assessment 

undertaken.  Without a corresponding increase in outreach staffing, this will be an ongoing 

challenge for the team to prioritise and waitlist appropriately.     

 

 
 

 
“Being an outreach caseworker means working with women who may sometimes be at their lowest point due to circumstances at 

home and seeing their vulnerability. 

It is about walking alongside them, holding that space, assuring, and recognising their courage for reaching out. Also reassuring she 

is here with us and that I am going to walk with her and that she is not alone. 

The best part of the job is to build a relationship with women and sometimes we journeyed to seeing someone coming out of this 

situation much confident and courageous.” 

Aboriginal and Torres Strait 

Islander women remain our 

highest client group, with an 

increasing number of caucasian 

women and a small cohort of 

CALD women.   

 

  

There are an increasing number of 

young women, aged 15-24 years 

beginning to access our service. 

 

Women with children are an 

overwhelming number of Outreach 

clients, representing approximately 

50% of clients.     
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OUTREACH REMOTE SNAPSHOT – Maxine Ballard, Team Leader 

 
Our Remote Team consists of two distinct programs, Court Support and Advocacy and Remote 

Outreach.   

 

The WoSSCA Court Support and Advocacy role supports women who are recognised as being 

vulnerable within the court and justice systems, providing risk assessment, safety planning and 

case management as appropriate.  There has been considerable work undertaken to ensure that 

the Court Support and Advocacy Worker is an integral part of the implementation of the 

Domestic and Family Violence Specialist Approach in the local court, that is expected to 

commence as a pilot in Alice Springs from August 2020.   

 

The Remote Outreach Team services Ntaria, Yuendumu, Papunya and Ti Tree, visiting and 

working with the most at-risk women and children.  For four months, due to COVID-19 

restrictions, we were unable to visit women in community, keeping in contact via mobile 

phones, health clinics, safe house staff, women’s centre’s and police.  Prior to the restrictions 

coming into effect our Remote Team worked extensively with women to ensure that they had 

safety plans, access to mobile phones and that returning to community was as safe as possible.  

WoSSCA assisted in facilitating evacuations to Alice Springs for women from community over 

that period because of domestic and family violence. 
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Each of the four 

communities are visited at 

least twice each month, if 

community women are in 

town, they can access the 

Remote Outreach Team 

for support during that 

period.   
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Courts, the Department of Public Prosecutions and legal services, provide a majority of referrals 

for women to access Court Support and Advocacy. 

 

The Remote Outreach Team participates in the Yuendumu Family Safety Framework meetings. 

Our Community Development and Training role has provided Family Safety Framework risk 

assessment training and DV101 training (recognising and responding to domestic and family 

violence) to community members at Yuendumu.   

 

 
 

Images L-R The Remote Office, women telling stories whilst cooking roo tail, the harsh reality of domestic violence in Central Australia 

 

 

Family and 
domestic 

violence service 
(non SHS), 5.0%

Legal unit 
(including legal 

aid), 32.1%

Police, 11.8%

Courts, 31.3%

Other agency 
(government or 

non-
government), 

10.8%

Other, 4.5%

No formal 
referral, 4.5%

Source of Referral
 

The Remote Outreach 

Team works extensively 

with stakeholders 

across the four 

communities to ensure 

that our service is well 

known, and referrals 

are forthcoming.  Police 

remain our highest 

referrer for women in 

remote areas.   
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CRISIS ACCOMMODATION SNAPSHOT – Judy Tut, Team Leader 
 

In September 2019, our Crisis Accommodation Service took occupancy of its new premises.  For 

the year prior to this we operated a crisis accommodation service from temporary premises that 

had kindly been provided by NT Police.   

 

We thank the Northern Territory Government for their financial support that facilitated the 

construction of our new crisis accommodation facilities.  The new premises are an incredible 

addition to WoSSCA service provision and demonstrates to the women and children accessing 

them in a crisis just how valued they are within our community.   

 

The infrastructure that was present in the new facility ensured that, during the unprecedented 

circumstances of COVID-19, we were able to maintain the full capacity of our crisis 

accommodation, with social distancing able to be easily achieved with our individual living units.  

 

 
We have seen an increase in referrals for our crisis accommodation since opening the new 

premises.  Self-referrals (no formal referral and other) remain one of our highest sources of 

referral, with many women recognising potential for danger and actioning their safety plans.  

Police, as for previous years, are a consistent referral source for our crisis accommodation.    

  

Police, 37.7%

Other agency, 
15.5%

Other, 22.5%

No formal 
referral, 7.2%

Legal unit 
(including legal 

aid), 7.1%

Hospital, 4.2% Family and 
domestic 

violence service 
(non SHS), 5.9%

Source of Referral
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“The women experiencing domestic violence that we support often find comfort in knowing they have another woman looking out for their best 

interests. Our work always comes from a place of respect and care and I think that creates a lot of reassurance and confidence.” 
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Our largest cohort of clients within Crisis 

Accommodation is women between the 

ages of 25-34 years, closely followed by 

women 35-49 years.  Many of these 

women are accompanied by their 

children, as evidenced by the fact that 

children and young people under the age 

of 14 years represented 43.1% of clients 

accessing our crisis accommodation.  AS 

with our Outreach service, young women 

between the ages of 15-24 years are 

beginning to present in increasing 

numbers with their own experiences of 

domestic and family violence.   

 

There has been a small increase this 

year in women’s length of stay at our 

crisis accommodation.  This may be 

due to a number of factors, for 

example the impact of COVID-19 

community restrictions where women 

could not return to community or 

their home state, or that the new 

facility is much more welcoming and 

conducive to recovery.  WoSSCA will 

monitor this in 2021 to determine if 

we can continue this. 
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FINANCE HIGHLIGHTS – Leanne Sankey, Finance Manager 
 

 

 

 

 

 

REVENUE  

 
 

 

 

 

 
 

REVENUE BY FUNDING TYPE

Other Revenue - 1.2%

Government Operational
- 67.5%

Other Operational
Grants - 1.3%

Capital Grants - 29.6%

Donations - 0.3%

$5.9M
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Other Revenue Other Operational Grants

Donations Government Operational

Capital grants relate to release of funds for the crisis accommodation build. This build is now 

complete, with the small surplus left to be utilised on further planned improvements and 

security upgrades in 2020-21. 

WoSSCA reported a surplus of $1.48M for the 2019-20 financial year. This was, in part, due to 

the funding of $1.7M received for the crisis accommodation build and the related expenditure 

being capitalised.  Several programs were underspent, mainly due to recruitment issues, with 

shelter being the only overspent program due to a reduction in funding near the end of the 

financial year. 

 

WoSSCA is primarily funded by Territory 

Families, with government operational 

grants accounting for 67.5% of total 

revenue and 95.9% of all operational 

income. 

Donation income comes from individual 

and corporate contributions, with other 

revenue consisting mainly of asset sales 

and incentive payments. 

 

 

The increased government funding for 

the 2019-20 financial year is due to $84k 

of 2018-19 underspend being carried 

over to use for a security system for the 

new crisis accommodation as well as a 

new grant for a therapeutic facilitator. 

Other operational grants have remained 

consistent and donations and other 

income have fallen, likely a reflection of 

the current climate. 
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EXPENSES 

 

 

 

NET ASSETS 

 
 

SUSTAINABILITY 
 

 

 

 

 

 

 

 

 

TOTAL SPENDING

Admin 5.5%

Emergency Relief 1.0%

Equipment costs 3.2%

Other Running Costs 8.7%

Staff Costs 52.7%

CAPEX 28.9%

$6.1M
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Staff costs account for the majority of 

WoSSCA expenses, with CAPEX 

spending high due to the crisis 

accommodation build ongoing at the 

start of the 2019-20 financial year.  

 

Due to the completion 

of our new facility, 

WoSSCA net assets 

have seen high growth 

rates in the last three 

years as we have been 

able to capitalise a 

large portion of our 

expenditure. 

 

Heading into the future, an important focus for us is financial sustainability. To this end we will 

be aiming to improve processes, clearly identify demand and increase efficiencies in a way that 

will enhance our ability to deliver an effective service. 

 

The complete WoSSCA Special Purpose Financial report for the year ended 30 June 2020 is 

available on the WoSSCA website www.wossca.org.au.  

 

http://www.wossca.org.au/
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CONTACTS AND DONATIONS  
 

For more information about the important work of WoSSCA: 

 

w: www.wossca.org.au  

e: ws@wossca.org.au 

t: 08 8952 6075 available 24/7 

t: 08 8953 7648 Monday – Friday 9am-4pm 

 

WoSSCA welcomes a range of donations and we thank the Alice Springs and broader community 

for their ongoing support and generosity.  To donate please visit: 

 

Women’s Safety Services of Central Australia at www.wossca.org.au or contact us through our 

Facebook Page.   

 

http://www.wossca.org.au/
http://www.wossca.org.au/

