Section: Connection and Belonging
Survey Question
Please indicate how much you agree or disagree with each of the following statements (You can include any or all of the below statements).
(Select one response per item.)
Response scale:
1 – Strongly disagree  2 – Disagree  3 – Neutral  4 – Agree  5 – Strongly agree
1. I feel a sense of belonging to my university community.
2. I feel connected to students on my campus.
3. Participating in these [insert activity/event/services/program] activities has helped me feel part of the university community.
4. I feel comfortable participating in activities and events at my university.
5. I have made new friendships or study connections through this [insert activity/event/services/program].
6. I feel comfortable sharing experiences with other students.
7. I regularly interact with peers I met through study groups or workshops.
8. Participating in these [insert activity/event/services/program] groups has helped me connect with students who share similar experiences or challenges.
If you want to assess whether students have developed a stronger sense of connection and belonging, there are two approaches:
Option 1: Administer pre- and post-intervention surveys and calculate the difference in scores.
Option 2: Integrate the word “more” into each statement to capture change, for example:
– I feel more a part of my university community.
– I feel more connected to other students on campus.
9. Top of Form

10. Bottom of Form
Open-Ended Follow-Up Questions
Please take a moment to share your experiences in your own words. Your responses will help us better understand how these activities support student connection and belonging. (You can select to ask any or all of the following questions)
1. In what ways have these activities or groups helped you feel more connected or supported at university?
2. Are there particular activities, events, or people that made you feel a greater sense of belonging?
3. What changes or improvements could help you feel more connected to other students or to the university community?


Section: Awareness and Use of Student Support Services
Survey Question 
Please indicate how much you agree or disagree with each of the following statements (You can select any statement in the list below for each domain). 
(Select one response per item.)
Response scale:
1 – Strongly disagree  2 – Disagree  3 – Neutral  4 – Agree  5 – Strongly agree
a. Understanding and Awareness of Support Services
· I am aware of the range of student support services available at CDU.
· I know how to access counselling and wellbeing services at CDU.
· I understand which university services can help with academic, financial, or personal issues.
· I know how to contact university staff or services if I need help or information.
· I am aware of the adjustments, tools, and supports available for students with disability at CDU.
· I understand how to request adjustments or support if I have a disability or accessibility need.
b. Confidence and Accessibility
· I feel confident seeking help from student support services when I need it.
· I find it easy to access student support services (e.g., counselling, advocacy, language and learning support).
· I am aware of who to contact within my Faculty or School for academic or administrative support.
· I know about the peer advisors and the types of support they can provide.

c. Utilisation and Engagement
· I have used at least one CDU student support service this semester.
· Participating in [insert services/program] activities has increased my awareness of support services.
· I have shared information about CDU services with other students.
· I actively use the support options, adjustments, or tools available to me at CDU.
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· Option 1: Administer pre- and post-intervention surveys and calculate the difference in scores.
· Option 2: Integrate the word “more” into each statement to capture change, for example:
– I am more aware of the range of student support services available at CDU.
– I feel more confident in seeking help from student support services when I need it.

Open-Ended Follow-Up Questions (You can select to ask any or all of the following questions)
1. In what ways have CDU’s student support services helped you during your studies?
2. Are there any barriers that make it difficult for you to find or use support services at CDU?
3. What additional information or support would help you feel more confident accessing services?
4. If you have used any specific service (e.g., counselling, PASS, disability support), what worked well and what could be improved?

Section: Wellbeing and Support
Instructions
Please indicate how much you agree or disagree with each of the following statements about your experience with CDU counselling, wellbeing, or support services. (You can select any statement in the list below for each domain). 

(Select one response per item.)
Response scale:
1 – Strongly disagree  2 – Disagree  3 – Neutral  4 – Agree  5 – Strongly agree
Survey Questions
a. Feeling Heard and Supported
· I felt listened to and understood during my [insert activity/event/program] sessions.
· The support staff created a safe and supportive environment for me to share my concerns.
· I felt respected and supported by peer advisors and university staff.
· I felt that CDU cares about my wellbeing and success.
· I feel that there are people at CDU I can talk to when I need help.
· I feel less isolated as a result of [insert activity/event/program].
b. Managing Stress and Building Coping Skills

· I have a better understanding of how to manage stress or distress after using [insert activity/event/services/program]
· I have learned practical strategies to improve my emotional wellbeing.
· I feel more confident managing challenges related to my study or personal life.
· [insert activity/event/services/program] have helped me develop healthier coping strategies.


c. Improved Wellbeing
· I feel an overall improvement in my wellbeing since engaging with [insert activity/event/services/program]
· I feel more positive about my studies and life at university.
· Accessing [insert activity/event/services/program] has helped me balance my academic and personal responsibilities.
· I feel more capable of seeking help when I need it in the future.
If you want to assess whether students have increased sense of wellbeing and feeling supported, there are two approaches:
· Option 1: Administer pre- and post-intervention surveys and calculate the difference in scores.
· Option 2: Integrate the word “more” into each statement to capture change, for example:
– I felt more heard and understood during my [insert activity/event/program] sessions.
– I felt more respected and supported by peer advisors and university staff.

Open-Ended Follow-Up Questions (You can select to ask any or all of the following questions)
1. What aspects of [insert activity/event/services/program] have been most helpful for your wellbeing?
2. Are there any areas where the service could be improved to better support students?
3. How has your understanding of managing stress or emotional wellbeing changed since using [insert activity/event/services/program]?
4. Is there anything else you would like to share about your experience with [insert activity/event/services/program]?
