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Quote 
The Quote is to be read with, and is subject to, the General Terms and Conditions in Schedule 1.  The Contractor must comply 
with the Code. 

NOTICE: Cooling Off Rights under the Australian Consumer Law 

The Customer has cooling-off and termination rights under the Australian Consumer Law.  If the Agreement resulted from an 
unsolicited consumer agreement (as defined in the Australian Consumer Law), then the Customer is entitled to terminate the 
Agreement within 10 Business Days of executing the Agreement without penalty (Cooling Off Right). It may do so by oral or 
written notice to the Contractor using the address details set out below. 

A. Customer and Contractor 
Customer 
(cl.1.1 of T&C’s) 

[insert name] 

 Premises [insert] 

 ABN:  [insert] 

 Address:  [insert] 

 Representative:  [insert] 

 Email:  [insert] 

 Phone: [insert] 

Contractor 
(para. 9.a of the Code) 
(cl.1.1 of T&C’s) 

[insert name] 

 ABN:  [insert] 

 Address: [insert] 

 Representative: [insert] 

 Email:  [insert] 

 Phone: [insert] 
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Schedule 1: General Terms and Conditions
1 DEFINITIONS AND INTERPRETATION 

1.1 Definitions 
Administrator means the organisation with responsibility 
for administering the Code, being: 
(a) the Clean Energy Council (CEC);  
(b) the Administrator appointed by the NETCC Council; 

and 
(c) the Code Monitoring and Compliance Panel 

appointed by the NETCC Council.  
Agreement means the agreement which comprises: 
(a) the Quote; 
(b) Schedule 1 (General Terms and Conditions); 
(c) Schedule 2 (Special Conditions); and 
(d) Schedule 3 (Attachments).  
Approval means any authorisation, assessment, 
accreditation, determination, registration, clearance, 
permit, licence, consent, certificate or other approval 
obtained or required or applying in connection with anything 
required or permitted to be done by the Contractor under 
the Agreement (including any approval by the Energy 
Network). 
Approved Financier means a credit provider (which may 
include the Contractor or a third party) that: 
(c) is licensed under the National Consumer Credit 

Protection Act 2009 (Cth); and 
(d) has had its deferred payment contract and its 

internal policies and procedures approved in 
accordance with the Code.  

Approved Seller means a signatory to the Code. 
Australian Consumer Law means the Australian 
Consumer Law as set out in Schedule 2 to the Competition 
and Consumer Act 2010 (Cth). 
Australian Standards means any Australian Standard (as 
amended or replaced) issued by Standards Australia 
applying to the Work.  
Business Day means a day that is not a Saturday, Sunday 
or public holiday or bank holiday in the State or Territory in 
which the Premises is located. 
Cancellation Fee means actual, reasonable direct loss 
incurred by the Contractor in the event this Agreement is 
terminated.  
SAA-Accredited Installer means an installer of solar 
photovoltaic systems accredited in this capacity by Solar 
Accreditation Australia under Solar Accreditation 
Australia’s  ‘Code of Conduct’ and ‘Requirements’.  
Charges and Deductions means the charges and 
deductions specified in the Quote. 
Code means the New Energy Tech Consumer Code.  
Commencement Date means the commencement date 
specified in the Quote. 
Completion means the stage where the Work has been 
installed in accordance with the Agreement and all relevant 
Laws, either without any omissions or Defects or apart from 
minor omissions or Defects. 
Contractor means the contractor as specified in the Quote. 
Contract Price means: 
(a) the New Energy Tech Price; and 
(b) the Charges and Deductions as specified in the 

Quote.  

Cooling Off Right means the ‘cooling off right’ specified in 
the Quote. 
Customer means the customer specified in the Quote. 
Date for Completion means the date for Completion as 
specified in the Quote. 
Design Documents means the ‘design documents’ 
specified in the Quote. 
Defect means: 
(a) any error, deficiency, omission, non-conformity, 

fault, failure, safety hazard or malfunction in the 
Work or any performance characteristic of the New 
Energy Tech; or 

(b) any aspect of the Work or New Energy tech which 
is not in accordance with the requirements of the 
Agreement. 

Deferred Payment Arrangement means a payment 
arrangement made in accordance with clause 7.4 which 
permits the Customer to defer or delay paying.  
Deposit means the amount specified as the deposit in the 
Quote (if any).  
Energy Network means any of Australia’s principal energy 
transmission and distribution networks (including the 
energy networks known as ‘South West Interconnected 
System’, ‘North West Interconnected System’, ‘Darwin-
Katherine Electricity Network’ and ‘National Electricity 
Market’).  
Energy Supplier means any of Australia’s public offer 
energy providers, including retailers and network 
businesses.  
Fair Trading Body means the fair trading body specified in 
the Quote. 
Force Majeure Event means: 
(a) war, hostilities (whether war be declared or not), 

invasion or act of foreign enemies; 
(b) rebellion, revolution, an undeclared terrorist 

incident for the purposes of the Terrorism 
Insurance Act 2003 (Cth), insurrection, military or 
usurped power, martial law or confiscation by order 
of any Authority or civil war; 

(c) ionising radiation or contamination by radio-activity 
from any nuclear fuel or from any nuclear waste 
from the combustion of nuclear fuel within Australia 
not caused by the Contractor’s use of such 
radiation or radio-activity; 

(d) fire emanating from outside the Site, 1 in 100 year 
flood, tsunami, explosion, landslide, earthquake or 
cyclone (as named by the Bureau of Meteorology); 

(e) riot or commotion by persons other than the 
Contractor’s Related Persons; or 

(f) epidemic or pandemic and any resultant impacts 
(including COVID-19); 

which prevents the Contractor from performing any of its 
obligations under this Agreement. 
General Terms and Conditions and T&C’s mean 
Schedule 1 of the Agreement.   
GST has the meaning given in the A New Tax System 
(Goods and Services Tax) Act 1999 (Cth). 
Installation means the installation of the New Energy Tech 
at the Premises.  
Instalment Payment Date means the date on which the 
Customer will commence paying the instalments in 
accordance with clause 7.3, as specified in the Quote. 
Interest means the current official cash rate as determined 
by the Reserve Bank of Australia plus [2] percent. 
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Schedule 2: Special Conditions 
 [insert] 

NOTE: If nothing stated, not applicable. 
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Schedule 3: Attachments 
Attachment A: Factors that may cause delay to the Supply Date and/or the 

Date for Completion 
• Force Majeure Event 
• [Insert any other factors or circumstances that are out of the Contractor’s control that may cause delay.] 
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Attachment C: Connection approval / reconfiguration of meter 
NOTE:  

• In this attachment, include an explanation of the steps that need to be taken to obtain approval and/ or 
reconfiguration of your meter and the relevant paperwork that must be completed and submitted prior to installation. 

• If nothing stated, not applicable. 






