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1    ”Co-Chairs Statement”, Fifth Ministerial Conference of the Bali Process on People Smuggling, Trafficking in Persons and Related 

Transnational Crime, Bali, Indonesia, April 2013. 
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2  Nadler, L. “What is training?,” available at: http://www.slideshare.net/CBLGlobal/what-is-training [accessed 29 December 2014]. 
 

3   UNODC, “Guide for trainers. Chapter 2. Systematic approach to training”, available at: http://www.unodc.org/documents/southasia// 

Trainingmanuals/Guide_for_Trainers_-_Precursor_Control.pdf [accessed 26 December 2014]. 

http://www.slideshare.net/CBLGlobal/what-is-training
http://www.unodc.org/documents/southasia/
http://www.unodc.org/documents/southasia/
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4  A system to classify the objectives of the educational process. It divides the way people learn into three domains: the cognitive domain 

[“development of intellectual abilities” - knowledge], affective domain [“changes in interest, attitudes, and values” - attitudes] and 

psychomotor domain [“manipulative or motor-skill area” - skills]. Bloom, B. S. (Ed.) Engelhart, M. D., Furst, E. J., Hill, W. H., and Krathwohl, 

D. R., Taxonomy of Educational Objectives: the classification of educational goals - Handbook I: the Cognitive Domain, Longmans Green, & 

Co., New York, 1956. 

5  Reproduced from “Teaching tools: A digital handbook for academic lecturers”, available at: http://vi.unctad.org/files/daaddlteachtools/ 

html/1001282.html [accessed 25 November 2014]. 

http://vi.unctad.org/files/daaddlteachtools/
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1951 Convention relating to the Status of Refugees and its 1967 Protocol, available at: 

http://www.unhcr.org/pages/49da0e466.html 
 

UNHCR, Self-Study Module 1: An Introduction to International Protection. Protecting 

Persons of Concern to UNHCR, 1 August 2005, available at: http://www.refworld.org/ 

docid/4214cb4f2.html 
 

UNHCR, Self-Study Module 2: Refugee Status Determination.  Identifying Who is a 

Refugee, 1 September 2005, available at: http://www.refworld.org/docid/43141f5d4.html 
 

UNHCR, UNHCR and International Protection: A Protection Induction Programme, 1 June 

2006, available at: http://www.refworld.org/docid/466e71c32.html 
 

UNHCR, Refugee Protection and Mixed Migration: A 10-Point Plan of Action, January 

2007, available at: http://www.unhcr.org/4742a30b4.html 
 

UNHCR, Refugee Protection and Mixed Migration: The 10-Point Plan in action, February 

2011, available at: http://www.refworld.org/docid/4d9430ea2.html 
 

UNHCR, Protection Training Manual for European Border and Entry Officials, 1 April 2011, 

available at: http://www.refworld.org/docid/4ddf40d12.html 
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International Air Transport Association, Travel Information Manual (TIM) 

Interpol, available at: http://www.interpol.int/ 

Europol, available at: https://www.europol.europa.eu/ 

Aseanapol, available at: http://www.aseanapol.org/ 

Bali Process Ad Hoc Group, Immigration Intelligence Best Practice Workshop, 

available at: http://www.baliprocess.net/files/Bali%20Process%20Ad%20Hoc%20 

Group%20Immigration%20Intelligence%20Best%20Practice%20Workshop%20-%20 

Outcomes%20Statement%20ENDORSED.pdf 
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Bali Process website [accessible via: https://members.baliprocess.net] 
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Sharing Data - Where to Start:  An emerging approach to migration data management, 

available at: http://publications.iom.int/bookstore/free/Sharing-Data.pdf 
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APEC Privacy Framework, available at: http://www.apec.org/Groups/Committee-on- 

Trade-and-Investment/~/media/Files/Groups/ECSG/05_ecsg_privacyframewk.ashx 
 

OECD (Organization for Economic Cooperation and Development), Guidelines on the 

Protection of Privacy and Transborder Flows of Personal Data, available at: http://www. 

oecd.org/internet/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflows 

ofpersonaldata.htm 
 

IOM Data Protection Manual, available at: http://publications.iom.int/bookstore/free/ 

IOMdataprotection_web.pdf 
 

 

                     
 

 

               -          

IT                                                                

                                                              

 
 
 

Chapter 

5 

http://www.apec.org/Groups/Committee-on-
http://www.apec.org/Groups/Committee-on-
http://www/
http://www/
http://publications.iom.int/bookstore/free/
http://publications.iom.int/bookstore/free/


78 Curriculum on Standardized Induction Training for Frontline Border Officials 

 

 



79 A common framework for the training of frontline border officials in Bali Process Member States  

 

      
      ၁               ၃       ၄       ၅       ၆  

 

၄-၆-၆  
 ႑                             

 

 
             

 

                                                                                                      

                                                ၄                                                              

                                                                                                                   

 ႑                                                                   ၌                                   

         ႑                   
 
 

 ႑                                  
                        

 
           (     )                                                     

 
 

          
 

                                                                                                                  

                          
 
                   

 
                                             

 
               

 
                      (                               /                                     

 
                             

 
                          

 
                             

 
                                                ႆ                

 
                                                                                                

                                 
 

                                     
 
 

                  ႑ 
 

                                        ၄                    ႑                                      

                         
 
                                                                                                         

                     

 
Chapter 

6 



80 Curriculum on Standardized Induction Training for Frontline Border Officials 

 

 ႑                                    
 

                                                                              
 

                                                                                                         
 
 
 

                    
 

                         



81 A common framework for the training of frontline border officials in Bali Process Member States  

၅                 



 

8
2

 
C

u
rric

u
lu

m
 o

n
 S

ta
n
d
a
rd

iz
e
d
 In

d
u
c
tio

n
 T

ra
in

in
g

 fo
r F

ro
n
tlin

e
 B

o
rd

e
r O

ffic
ia

ls
 

           ( )                        
 

 
 

       
 

 
        

 
          

 
        

 
     ၳ  
    

 
   ၥ     

 

 ၈:၃  -  ၉:၃  
 

                              

 

 ၈:၃  -  ၉:၃  
 

                              

 

 ၈:၃  -  ၉:၃  
       ၁                               

           

 

 

 ၈:၃  -  ၉:၃  
       ၄             

                  (၁) 

 

 ၈:၃  -  ၉:၃  
       ၆           

                     ( ) 

 

    ၱ             
 

၁ :   - ၁၁:   
 

                              

 

၁ :   - ၁၁:   
 

                              

 

၁ :   - ၁၁:   
                      

                          

 

၁ :   - ၁၁:   
       ၄             

                  ( ) 

 

၁ :   - ၁၁:   
        ၇  

                       

 

၁၁:   - ၁ :   
 

                              

 

၁၁:   - ၁ :   
 

                              

 

၁၁:   - ၁ :   
        ၃          

                       
                          

        (၁) 
Module 3: Introduction to 

Travel Documents, Passports 
and Visas  I 

 

၁၁:   - ၁ :   
 

       ၄             
                  (၃) 

 

၁၁:   - ၁ :   
 

       ၈               
                      (၁) 

 

                  
 

၁၃:၃ -၁၄:၃  
 

                              

 

၁၃:၃ -၁၄:၃  
 

                              

 

၁၃:၃ -၁၄:၃  
        ၃          

                       
                          

        ( ) 
 

 

၁၃:၃ -၁၄:၃  
 

       ၄             
                  (၄) 

၁၃:၃ -၁၄:၃  
 

       ၈               
                      ( ) 

 

၁၄:၃ -၁၅:၃  
 

                              

 

၁၄:၃ -၁၅:၃  
 

                              

၁၄:၃ -၁၅:၃  
        ၃          

                       
                          

        (၃) 
 

 

၁၄:၃ -၁၅:၃  
        ၅  
             
           

 

၁၄:၃ -၁၅:၃  
 

       ၉                 

 

    ၱ             
 

၁၆:  -၁၇:   
 

                              

 

၁၆:  -၁၇:   
 

                              

 

၁၆:  -၁၇:   
        ၃          

                       
                          

        (၄) 
 

 

၁၆:  -၁၇:   
        ၆  

                     
         (၁) 

 

၁၆:  -၁၇:   
 

        ၁   
   ၡ        

 
                          ၆ 

 
၁  

 
၁၈ 

 
 ၄ 

 
၃  



 

8
3

 
A

 c
o
m

m
o
n
 fra

m
e
w

o
rk

 
fo

r th
e
 tra

in
in

g
 o

f fro
n
tlin

e
 b

o
rd

e
r o

ffic
ia

ls
 in

 B
a
li P

ro
c
e
s
s
 M

e
m

b
e
r S

ta
te

s
 

WEEK TWO 
 

 
        

 
          

 
        

 
     ၳ  
    

 
   ၥ     

 

 ၈:၃  -  ၉:၃  
 

       ၁၁                  
                            

 

 ၈:၃  -  ၉:၃  
        ၁၅  

                            
                ( ) 

 

 ၈:၃  -  ၉:၃  
 

        ၁၉            (၁) 

 

 ၈:၃  -  ၉:၃  
        ၄                       

 

 ၈:၃  -  ၉:၃  
        ၈               
                              ( ) 

 

    ၱ             

 

၁ :   - ၁၁:   
       ၁   
          
         

 

၁ :   - ၁၁:   
 

       ၁၆  
                 (၁) 

 

၁ :   - ၁၁:   

        ၁၉            ( ) 

                         

၁ :   - ၁၁:   
        ၅  

          
                  

(၁) 

 

၁ :   - ၁၁:   
 
 ႑                             

 
 

                        
                      

            

 

၁၁:   - ၁ :   
       ၁၃  

                    
                 

 

၁၁:   - ၁ :   
       ၁၆  

                 ( ) 

 

၁၁:   - ၁ :   
                          

                       

 

၁၁:   - ၁ :   
        ၅            
                 ( ) 

 

                  

 

၁၃:၃ -၁၄:၃  
        ၁၄  

                      (၁) 

 

၁၃:၃ -၁၄:၃  
       ၁၇  

           
                   

 

၁၃:၃ -၁၄:၃  
        ၁  

                  

 

၁၃:၃ -၁၄:၃  
        ၆                 
                     

 

၁၃:၃ -၁၅:၃  
 

            
 
 
 

(                      ) 

 

၁၄:၃ -၁၅:၃  
        ၁၄  

                      ( ) 

 

၁၄:၃ -၁၅:၃  
 

       ၁၈                (၁) 

 

၁၄:၃ -၁၅:၃  
           

                
                     

 

၁၄:၃ -၁၅:၃  
        ၇  

               
           

 

    ၱ             

 

၁၆:  -၁၇:   
       ၁၅                   
                          (၁) 

 

 

၁၆:  -၁၇:   

       ၁၈                ( ) 

                     

 

၁၆:  -၁၇:   
        ၃  

                  
               

 

၁၆:  -၁၇:   
        ၈            
                             

              

 

၁၆:  -၁၇:   
 

             

 

                                            ၃၆ 
 

၄  
 

၄၈ 
 

၅၄ 
 

၆  



84 Curriculum on Standardized Induction Training for Frontline Border Officials  

            (                       
 
 
 

                              6 

 
                                                                                                       

                                                                               
 

 
                  7 

 

                                                      ႆ                                                       

                                                                                                          

                                                                                                            

                                                    ႆ                                                                     

                          
 
 

            8 

 

                                 (     )                                                                              

                                                                                                                  

               
 
 

          9 

 

                                                                                                            

                                                              (        (    )                      )                

                                                                                                            

                                                                                                        

                                                                                                                  

                                                                                       (     )           

                                                  
 
 

                           10
 

 

                                                                                                   
 

 
6  Adapted from: http://vi.unctad.org/teaching-tools-a-digital-handbook-for-academic-lecturers [accessed 30 December 2014]. 

7  Adapted from: http://trainingtoday.blr.com/employee-training-resources/How-to-Choose-the-Most-Effective-Training-Techniques [accessed 

30 December 2014]. 

8  Adapted from: http://www.nzdl.org/gsdlmod?e=d-00000-00---off-0fnl2.2--00-0----0-10-0---0---0direct-10---4-------0-1l--11-en-50---20- 

about---00-0-1-00-0--4----0-0-11-10-0utfZz-8-00&a=d&cl=CL2.6&d=HASH931fe16befd87926191fd4.7.9.fc [accessed 27 March 2014]. 

9  Adapted from: http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html#ixzz3VZV0HMY6 [accessed 30 

December 2014]. 

10  Adapted from: http://www.teach-nology.com/teachers/methods/theories/handson.html  [accessed 23 December 2014]. 

http://vi.unctad.org/teaching-tools-a-digital-handbook-for-academic-lecturers
http://trainingtoday.blr.com/employee-training-resources/How-to-Choose-the-Most-Effective-Training-Techniques
http://www.nzdl.org/gsdlmod?e=d-00000-00---off-0fnl2.2--00-0----0-10-0---0---0direct-10---4-------0-1l--11-en-50---20-
http://www.nzdl.org/gsdlmod?e=d-00000-00---off-0fnl2.2--00-0----0-10-0---0---0direct-10---4-------0-1l--11-en-50---20-
http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html#ixzz3VZV0HMY6
http://www.teach-nology.com/teachers/methods/theories/handson.html


85 A common framework for the training of frontline border officials in Bali Process Member States  

           11
 

 

                                                                                                           

                                 /(     )                                                           

                                                                                                            

                                                                                                (    -                  

                         )                                                                                              

                                                                                                        

                                                                               /(     )                                  

             
 
 

                    12
 

 

                                                                                                                               

                                                                                                   

                                                                      ၄                                                     

                                                                                           
 
 
                               13

 

 

                                                       (                                      (     )                      

                                                                                                           

         
 
 
 ႑                              14

 

 

 ႑                                              (     )                                                   
                                                    ၄           ႑     (    -၄                          
                                          )       ၄                       ႆ                                
                                           ႑                                              
                 ႑                                                                              
                                                                                                     
                                                                                                          
                                                                                                            

 

 
 
 
 
 
 
 
 
 

11  op. cit. http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html#ixzz3VZV0HMY6. 

12  Adapted from: http://www.tlcsem.com/bmoi.htm [accessed 27 March 2015]. 

13  op. cit. http://trainingtoday.blr.com/employee-training-resources/How-to-Choose-the-Most-Effective-Training-Techniques. 

14  op. cit. http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html#ixzz3VZV0HMY6. 

http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html#ixzz3VZV0HMY6
http://www.tlcsem.com/bmoi.htm
http://trainingtoday.blr.com/employee-training-resources/How-to-Choose-the-Most-Effective-Training-Techniques
http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html#ixzz3VZV0HMY6


86 Curriculum on Standardized Induction Training for Frontline Border Officials  

            (              
 
 
 

                                  15
 

 

                                                                                                           

                                                                                                                

                       Public Key Infrastructure (PKI)                                                          

၉၃ ၃          ၁                          16
 

 
 

                               16 
 

                                                                                                         

၄                                                                                                             

                                                                                
 
 

                   17
 

 

                                  ၄                                                                                   

                                                                                            
 
 

                                      (MRP)18
 

 

           ၉၃ ၃          ၁                 (                    )                                  

                                                         ID-3                                                      

                                                             (     )                                          

                                                                               ၄၄                      OCR-

B                                                             MRP     ID-1 

                                                      
 
 

                                       (MRTD)19
 

 

           ၉၃ ၃                                                                                            
                                                               (     -                          
                        ) ၄                                                                               
                                                           

 
 
 
 
 
 

 
15  Reproduced from: http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx  [accessed 28 February 2015]. 

16  Document 9303, ICAO, Machine Readable Travel Documents, Part 1 Machine Readable Passports, Volume 1, Passports with Machine 

Readable Data Stored in Optical Character Recognition Format. 

17  Reproduced from: http://www.businessdictionary.com/definition/induction-training.html#ixzz3Jj47aS5 [accessed 15 December 2014]. 

18  op. cit. http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx. 

19  Ibid. 

http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx
http://www.businessdictionary.com/definition/induction-training.html#ixzz3Jj47aS5
http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx


87 A common framework for the training of frontline border officials in Bali Process Member States 
 

                            (MRZ)20
 

 

MRTD                                                                (OCR)                                          

                          
 
 
 

                     
 

         -                                            -                                                            

                          -                                                                        
 
 
 

                              21
 

 
                                                                                                                      
                                                          (     )                                           

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

20  Ibid. 

21  Reproduced from: http://www.businessdictionary.com/definition/standardization.html#ixzz3JuudGFew [accessed 18 December 2014]. 

http://www.businessdictionary.com/definition/standardization.html#ixzz3JuudGFew


88 Curriculum on Standardized Induction Training for Frontline Border Officials  

၆             
 
 

                                       ( )                                                                       

                                                                                                                 

                        (RSO) (     )                                                (IOM)                     
 

                ( )                                    (                                 ( )                

                                                                 (     )                           RSO       IOM      

             
 
 
 

           
 

Bloom, B. S. (Ed.) Engelhart,  M. D., Furst, E. J., Hill, W. H., and Krathwohl, D. R., Taxonomy of 

Educational Objectives: the Classification of  Educational Goals - Handbook I: the Cognitive Domain, 

Longmans Green, & Co., New York, 1956. 
 

Silberman, M. assisted by Auerbach C., Active Training, A Handbook of Techniques, Designs, Case 

Examples, and Tips, Pfeiffer Essential Resources for Training and HR professionals, 3rd edition, 2006. 
 
 

 
   ( )          

http://www.slideshare.net/CBLGlobal/what-is-training 

http://www.unodc.org/documents/southasia//Trainingmanuals/Guide_for_Trainers_-_Precursor_ 

Control.pdf 

http://vi.unctad.org/teaching-tools-a-digital-handbook-for-academic-lecturers 

http://trainingtoday.blr.com/employee-training-resources/How-to-Choose-the-Most-Effective-Training- 

Techniques 

http://www.nzdl.org/ 

http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html 

http://www.teach-nology.com/teachers/methods/theories/handson.html 

http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx 

http://www.businessdictionary.com/definition/induction-training.htm 

http://www.tlcsem.com/bmoi.htm 

http://www.slideshare.net/CBLGlobal/what-is-training
http://www.slideshare.net/CBLGlobal/what-is-training
http://www.unodc.org/documents/southasia/Trainingmanuals/Guide_for_Trainers_-_Precursor_
http://vi.unctad.org/teaching-tools-a-digital-handbook-for-academic-lecturers
http://vi.unctad.org/teaching-tools-a-digital-handbook-for-academic-lecturers
http://trainingtoday.blr.com/employee-training-resources/How-to-Choose-the-Most-Effective-Training-
http://www.nzdl.org/
http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html
http://www.referenceforbusiness.com/management/Tr-Z/Training-Delivery-Methods.html
http://www.teach-nology.com/teachers/methods/theories/handson.html
http://www.teach-nology.com/teachers/methods/theories/handson.html
http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx
http://www.icao.int/Security/mrtd/Pages/MRTDGlossary.aspx
http://www.businessdictionary.com/definition/induction-training.htm
http://www.businessdictionary.com/definition/induction-training.htm
http://www.tlcsem.com/bmoi.htm


89 A common framework for the training of frontline border officials in Bali Process Member States 
 

 



90 Curriculum on Standardized Induction Training for Frontline Border Officials  

 
 

 
 

 
 

 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

           

                           -                 

 ၇                         

၁၈၃                                    ၁ ၁                    

            +၆၆   ၃၄၃ ၉၄၇၇    (  ) +၆၆   ၆၇၆ ၇၃၃၇ 

info@rso.baliprocess.net 

mailto:info@rso.baliprocess.net


 

 
 

 
 

 



 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.baliprocess.net/ 

http://www.baliprocess.net/

