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What is the Termidry Residential Warranty?

The Termidry Residential Warranty provides new homeowners T E R M I
with support in the unlikely event of a waterproofing failure.
The warranty covers water ingress that is directly a result of

faulty workmanship or material failure and applies to both
internal and external applications. YOUR WATERPROOF SOLUTION

WHAT OUR WARRANTY PROVIDES

Our warranty provides peace of mind for both the homeowner and their builder. This is something
not all waterproofing businesses provide. Our residential warranty covers both workmanship and
material faults, with repair costs of up to $50,000 provided during the warranty period*.

The warranty applies to both internal and external applications, with repair and/or replacement of
faulty membranes and the damage caused*. Termidry’s Residential Warranty is backed by our own
independent warranty fund and is further supported by the product suppliers we work with.

Warranty Terms and Conditions

The Termidry Residential Warranty applies only to new residential construction. In states of Australia, the term of the
Termidry Residential Warranty covers the builder’s statutory liability period and does not require ongoing checks or
assessment to remain valid.

Our waterproofing care & maintenance guide details how to prevent damage to an installed waterproofing system
following application. We encourage both homeowners and occupants to read this guide to understand their obligations
and not void their warranty.

Termidry takes all due care with waterproofing applications. However, we cannot be responsible for damage to or failure
of the waterproofing membrane by following trades or third parties, or faults caused by construction detailing that does
not meet the performance requirements of the 2022 National Construction Code.

Termidry uses a range of waterproofing products and application techniques in residential construction that vary from state
to state and to suit builder requirements. To qualify for the Termidry Residential Warranty, the waterproofing application
must be to Termidry specifications, which are equal to or superior to the performance requirements of the 2022 National
Construction Code. Applications made only to the Australian Standard do not qualify.

*Terms & Conditions apply.
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