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WHY?

WHAT ARE WE DOING? 1
Introducing a tool to report difficulties accessing public venues and businesses. v

!

The Disability Access Reporting Tool (DART) is an online form that triggers an :
email directly to owners/operators, informing them about access issues
experienced by the user and reminding them of their obligations under
anti-discrimination law.

~ ) = HOW WILL IT HELP?
+ It's an opportunity for the premises to become aware of and address

an access issue.

e

o o « Venues will be better educated
+ Venues can address issues and avoid formal complaints
» Improved accessibility invites more visitors and customers

GET IN TOUCH

We have online resources to help you meet your obligations and to promote inclusivity.
Contact the Office of the Commissioner for Equal Opportunity.
Phone: (08) 7322 7070 | Country callers: 1800 188 163

Email: oceo@sa.gov.au | Web: equalopportunity.sa.gov.au




