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WE’RE MAKING IT EASIER 
FOR PEOPLE LIVING WITH 
DISABILITY TO REPORT 
ACCESS ISSUES

Office of the Commissioner for
Equal Opportunity

WhY?

WhAt aRe wE dOiNg?

HoW wIlL iT hElP?

GeT iN tOuCh

Our o�ce receives many complaints from people 
with disability being prevented from using public 

services, areas and facilities.

1 in 4 
Formal complaints relate to 

disability discrimination

Introducing a tool to report di�culties accessing public venues and businesses. 

The Disability Access Reporting Tool (DART) is an online form that triggers an 
email directly to owners/operators, informing them about access issues 
experienced by the user and reminding them of their obligations under 
anti-discrimination law.

It’s an opportunity for the premises to become aware of and address 
an access issue.

• Venues will be better educated
• Venues can address issues and avoid formal complaints
• Improved accessibility invites more visitors and customers

We have online resources to help you meet your obligations and to promote inclusivity.
Contact the O�ce of the Commissioner for Equal Opportunity.
Phone: (08) 7322 7070  |  Country callers: 1800 188 163 
Email: oceo@sa.gov.au  |  Web: equalopportunity.sa.gov.au

1 in 5 
South 
Australians live 
with disability.


