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MY AGED CARE IN SERIOUS NEED OF AN OVERHAUL FOLLOWING 

INDEPENDENT REVIEW 

The Inspector-General of Aged Care’s final report of its Review of My Aged Care has exposed 

significant flaws and inadequacies with the platform designed to be the single-entry point to the 

aged care system. 

The review found that My Aged Care is onerously complex to navigate and not tailored to the 

needs of older people; it is poorly understood due to a lack of awareness; the delivery model is 

not fit-for-purpose; and there is a lack of equity for older people from diverse backgrounds or 

complex needs. 

Older Persons Advocacy Network (OPAN) CEO Craig Gear said the findings are not surprising 

given what we consistently hear from older people, with My Aged Care in need of an overhaul. 

“The report’s message is clear – My Aged Care is failing too many older people, who are left 

unable to navigate and access the support they need, when they need it,” Mr Gear said. 

“My Aged Care is meant to be the front door to the aged care system, but many older people 

are unable to find the front door or to step their way through it. 

“Aged care is very complex and older people deserve user friendly and easy to navigate 

pathways including in person access points.  

“OPAN was pleased to participate in the consultations for the review, which included complying 

with voluntary requests for anonymised data and information from our systems, which 

demonstrated the challenges faced by older people in navigating My Aged Care. This was the 

first use of the Inspector-General of Aged Care’s information request powers. 

“Australia has an ageing population, and it is crucial that points of access to aged care cater to 

the needs of all older people, particularly those from diverse backgrounds and in remote 

locations. Greater investment and commitment are needed to achieve an accessible system. 

“OPAN welcomes the report’s recommendations, which includes improving public awareness, 

reducing system complexity and enabling equitable access to aged care.  

“We acknowledge some changes have been made to the My Aged Care website with the 

commencement of the new Act. Regardless, older people are still reporting difficulties in locating 

providers on the website as well as the ability to compare pricing.  

“Older people deserve to be treated with dignity and respect. Reforming My Aged Care would 

be a positive step in achieving that.” 



 

MEDIA CONTACT 

William Sparling – 0416 628 276 – media@opan.org.au  

When reporting about older people please refer to the media reporting guidelines and for more 

information or media enquiries visit our Media Centre. 

IMPORTANT NOTICE TO MEDIA FOR STORIES RELATING TO OLDER PEOPLE   

It is critical to provide older people with an avenue to get support when covering stories about 

aged care. We strongly encourage you to include the following message in your story to enable 

older people to seek support: 

For information or support regarding aged care, please call the Aged Care Advocacy Line on 

1800 700 600 or visit opan.org.au 
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