
Thank you for joining us. 
This webinar will begin shortly.

If you registered for this webinar, you’ll receive a 
follow up email including a transcript & any links mentioned today.

WHAT THE NEW AGED CARE ACT 
WILL MEAN FOR YOU

End of life: your choices



[VIDEO] 
OPAN Explainer Video



This webinar discusses end-of-life care, 
including voluntary assisted dying.  

We recognise these topics can be emotionally challenging. 
Please feel free to pause, step away, or stop watching at any time. 

If you become distressed or need support, consider reaching out 
to one of the organisations below.

13 11 14
lifeline.org.au

139 276
13yarn.org.au

1300 224 636
beyondblue.org.au



LIVE WEBINAR + Q&A

25 NOV 2025

WHAT THE NEW AGED CARE ACT 
WILL MEAN FOR YOU

End of life: 
your choices



Perspectives ?

...
When you think of ‘end-of-life’, 
what matters most to you?



A new Aged Care Act for 
the rights of older people 
A new law to protect the rights of older 
people who use aged care services 
Easy Read version 

The new Aged Care Act puts you at the centre of your aged care. This visual outlines the main parts of the new Act and how they work together. 

 

A new rights-based Aged Care Act        1 

A new rights-based Aged Care Act 

The new Aged Care Act will put the rights of older people first. It 

includes a Statement of Rights for older people accessing aged care 

services. This fact sheet is a plain language summary of those rights. 

About the Statement of Rights 

The Australian Government is changing Australia’s aged care laws. The Aged Care Act 2024 

(the new Act) has a Statement of Rights. This explains what rights older people have when 

accessing aged care services funded by the Australian Government. The Statement of Rights 

will replace the current Charter of Aged Care Rights on 1 July 2025. 

The full Statement of Rights from the new Act is at the end of this fact sheet. 

What the Statement of Rights means for you 

The Statement of Rights will help make sure you are at the centre of your aged care.  

It gives you the right to: 

• make your own decisions about your own life 

• have your decisions not just accepted, but respected 

• get information and support to help you make decisions 

• communicate your wishes, needs and preferences 

• feel safe and respected 

• have your culture and identity respected 

• stay connected with your community.  

health.gov.au/aged-care-act

COMMENCED

A new rights-based 
Aged Care Act

1 NOVEMBER 2025



• The end of life journey 
• Key changes under the new Aged Care Act 
• Best practice: Planning ahead, 

diverse needs & backgrounds, bereavement 
• Voluntary Assisted Dying (VAD) 
• Practical steps & supports 
• Live Q&A

Coming Up



• Craig Gear OAM 
CEO 
Older Persons Advocacy Network (OPAN)  

• Camilla Rowland 
CEO 
Palliative Care Australia  

• Dr Linda Swan 
CEO 
Go Gentle Australia 

• Helen Callanan 
Founder & Director 
Preparing the Way

Panelists



vimeo.com



Older 
Persons 
Advocacy 
Network

1800 700 600
opan.org.au

AGED CARE 
ADVOCACY LINE

WA

QLD

NSW

ACT

VIC

SA

NT 
0852-0872

NT 
0800-0851

TAS



The end of life journey



Stages of life
Living well 
Diagnosis, illness or ageing 
Living with a life-limiting or terminal illness 
Palliative care 
Active dying 
Death occurs 
After death care, vigil & ceremony 
Funeral, memorial, celebration of life 
Body returned to the elements 
Bereavement & care for the living

Stage 
Stage 
Stage 
Stage 
Stage 
Stage 
Stage 
Stage 
Stage 
Stage

1 
2 
3 
4 
5 
6 
7 
8 
9 
10

End of life doula model of care



Voluntary Assisted Dying (VAD)
When legalised in Australia

2019 June 
2021 July 
2022 October 
2023 January 
2023 January 
2023 November 
2025 November 
Illegal

VIC: 
WA: 
TAS: 
QLD: 

SA: 
NSW: 
ACT:  

NT:



Key changes under the 
new Aged Care Act



Rights for individuals accessing, or seeking  
to access, funded aged care services covering:

Statement of Rights

Independence, autonomy, 
empowerment & freedom of choice 
Equitable access to funded aged care services

Quality & safe funded aged care services

Respect for privacy & information 

Person-centred communication & 
ability to raise issues without reprisal
Access to advocates, significant persons 
and social connections



in my service provider

Strengthened 
Aged Care Quality 
Standards

I contribute to the 
community I live in

I enjoy tasty and 
nutritious food every day

I get the right clinical  
care for me

Standard 7

Standard 6

Standard 5 I feel safe and 
supported where I live

I am valued and have 
choice over the life 
I lead

My care is based around 
who I am and what’s 
important to me

Standard 1

Standard 2

Standard 3

Standard 4

Expectations for older people



Best Practice 
Palliative & end of life care



Perspectives ?

...
What does good 
palliative & end of life care 
look like?



Perspectives ?

...
Grief & bereavement



Voluntary Assisted Dying (VAD)



Perspectives ?

...
Voluntary Assisted Dying 
(VAD)



Perspectives ?

...
Voluntary Assisted Dying 
(VAD) & capacity



13 11 14

lifeline.org.au

24/7 CRISIS SUPPORT 
CALL, SMS OR ONLINE

139 276
13yarn.org.au

RUN BY ABORIGINAL 
 & TORRES STRAIT 
ISLANDER PEOPLE

1300 224 636
beyondblue.org.au

24/7 SUPPORT 
CALL OR CHAT ONLINE

0477 13 11 14

Support services



Practical steps & supports



Perspectives ?

...
Talking about it



Supporting older people to work out 

what is right for them

What Matters Most 
Discussion Starter

Tool for:

STANDARD 1

STANDARD 2

STANDARD 7
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palliativecare.org.au 

This project was funded by the Australian Government through the Dementia and Aged Care Services Fund

What matters most: 
Discussion starters
FREE RESOURCES TO 
DOWNLOAD OR ORDER. 
AVAILABLE IN 12 LANGUAGES

palliativecare.org.au
What matters most



Supporting older people to work out 

what is right for them

What Matters Most 
Discussion Starter

Tool for:
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palliativecare.org.au 

This project was funded by the Australian Government through the Dementia and Aged Care Services Fund

What matters most: 
Discussion starters
FREE RESOURCES TO 
DOWNLOAD OR ORDER. 
AVAILABLE IN 12 LANGUAGES

palliativecare.org.au
What matters most



Voluntary Assisted 
Dying in Residential 
Aged Care Homes
A NATIONAL REPORT 

CARD

Voluntary Assisted 
Dying in Residential 
Aged Care Homes
NATIONAL REPORT CARD 
FREE DOWNLOAD

gogentleaustralia.org.au
national report card



palliativecare.org.au

RESOURCES & INFORMATION 



preparingtheway.com.au
1800 368 527

INFORMATION ABOUT DOULAS



preparingtheway.com.au

1800 368 527

INFORMATION ABOUT DOULAS

doulaconnections.com.au

endoflifedouladirectory.com.au



gogentleaustralia.org.au

RESOURCES & INFORMATION 

0468 464 360

contact@gogentleaustralia.org.au



advancecareplanning.org.au
1300 208 582

RESOURCES & INFORMATION 



Self-advocacy 
toolkit

Introduction

FREE ONLINE RESOURCE

opan.org.au/toolkit

Helping you speak up 
to get the care & support you need
Available in 7 languages



Live Q&A



Sign up for 
our newsletter
For the latest news 

& our upcoming webinars

opan.org.au



UPCOMING 
LIVE Q&A SESSION

The big Q&A
PART 2

TUESDAY 2 DECEMBER, 2025 
1PM AEDT



opan.org.au
1800 700 600

AGED CARE 
ADVOCACY LINE



[VIDEO] 
OPAN Closer Video



Clinical care, such as nursing or physiotherapy, will be fully funded by the Australian 

Government under the new Aged Care Act, which comes into effect on 1 November 2025.  

However, older people with income or assets above government-set thresholds may 

be required to pay more for their everyday living and non-clinical care services. 

Accommodation charges, such as the refundable accommodation deposit (RAD) and 

daily accommodation payment (DAP), will also increase.

How the new Aged Care Act 

will affect what you pay for 

residential aged care
residential aged care  

What’s not changing 

• The treatment of an older person’s 

home under the aged care asset test.  

• The Basic Daily Fee (BDF), which is set 

at 85% of the base rate of the single 

age pension. Everyone pays the BDF. 

Resident contributions 

The new Aged Care Act introduces 

means-tested contributions for:

• everyday living services such as 

meals, cleaning and laundry (this is 

known as hotelling contributions) 

• non-clinical care services, such as 

personal care, mobility assistance  

and lifestyle activities.  

These contributions will apply to older 

people who enter residential aged care 

on or after 1 November 2025. 

There will be a lifetime cap of $130,000* 

on contributions for non-clinical care 

services (or after 4 years, whichever 

occurs first). Contributions made under 

the Support at Home Program prior to 

entry into residential aged care are 

included in the lifetime cap. 

 
 

Residents whose accommodation costs 

are fully subsidised by the government 

will not be required to make means-tested 

contributions to their non-clinical care.   

7.8% of assets over $238,000* or 50% of 

income over $95,400* (or a combination of 

both) up to a limit of $15.60* per day from  

1 July 2025.

7.8% of assets over $502,981* or 50% of 

income over $131,279* (or a combination 

of both) up to a limit of $101.16* per day.

Older people who enter residential aged 

care on or after 1 November 2025 with 

assets or income above designated 

government thresholds will contribute:

• Eligibility for government support  

with accommodation costs.  

• Financial hardship assistance  

(via Services Australia).

June 2025

* Subject to indexation in March and September each year 

Hotelling contributions 

Non-clinical care services

$

 

 
 
 

 

 
 
 

 

 
 
 

 
 

  

  
 
 
 

 
 

 
 

  

 
 

 
 

 

 
 

The new Support at Home program 
will replace the Home Care Packages 

(HCP) program and the Short-Term 
Restorative Care program from 1 July 

2025. The Commonwealth Home Support 

Programme will transition to the Support 

at Home program no earlier than  
1 July 2027.

The Support at Home program will 
have 8 funding classifications, ranging 

from approximately $11,000 to $78,000 

annually. Recipients will receive a budget 

aligned with their assessed funding 
classification. Existing HCP recipients 

will be allocated a budget that matches 

their current HCP budget.
 
Recipients will work with their aged care 

provider to allocate their budget across 

3 broad service categories, tailored to 

their needs: 

How the new Aged Care Act 
will affect what you pay for 
in-home aged carein-home aged care  

Independence services Participants will pay 5-50% of the cost  

Participants will pay 17.5–80% of the cost  

Participant contributions 

Additional short-term funding  

Eligible older people can access separate 

funding for:

• assistive technology and home 
modifications (up to $15,000)

• restorative care (up to 16 weeks  

and up to $6,000)
• end-of-life care (up to 12–16 weeks).

 

Price caps 

The Independent Health and Aged Care 

Pricing Authority will set a cap on the 

prices aged care providers can charge for 

services from 1 July 2026.  
 
Providers will continue to set their own 

prices (inclusive of administration costs) 

for the first 12 months of the new program 

as a transitional arrangement. 

June 2025

Everyday living services

Clinical supports Fully funded by government 

$
• Clinical supports, such as nursing and 

physiotherapy
• Independence services, including 

personal care, respite care, transport, 

and social support
• Everyday living services, such as 

cleaning, gardening, and meal delivery 

The government will cover the full cost of 

clinical supports, but all recipients will be 

required to make contributions toward 

their independence and everyday living 

services. These contributions will replace 

the basic daily fee and income-tested 

care fee currently paid by some HCP 

recipients.
 
Contributions will vary depending on 

the service category and the recipient’s 

income and asset assessment by Services 

Australia. For pensioners Services Australia 

will use the information provided for their 

pension assessment.
 

 

New Aged Care Act 
resources
FREE DOWNLOADS

opan.org.au/new-aged-care-act


