
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



 



 

 



 



 

“Now that I’m self-managed, I can at least find the right support workers, form a rapport 

and feel comfortable and confident of their good service as I’m regarded as the person 

who makes the decision about whether to keep their services or discontinue them, and 

feel that the very person who is providing me with the support I need is getting fair 

remuneration. The fact that I’m regarded as a client who has individual preferences 

such as the time to be showered and fed, waking up, going to bed, is the most 

important factor for my choice and control with self-management. I feel like a human 

being not just a number on a roster!” 
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