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Welcome

On behalf of the Board of 
Directors and the CRANAplus 
team, I welcome you to the 37th 
CRANAplus conference in the 
beautiful Hunter Valley.  
These are the traditional lands of 
the Wonnarua people and we pay 
our respects to them as the First 
Peoples and acknowledge their 
Elders both past and present. 
Around the Hunter Valley, there 
are some cultural sites that are 
open to the public including 
Biaime Cave, Tiddilick Rock and Finchley Trig. The Hunter Valley is 
one of Australia’s major wine growing regions, famous for its 
Semillon and Shiraz with a viticultural history dating back to the 
1800s. There are mountain bike trails and bush walking opportunities 
in the stunning world heritage listed Yengo National Park. I hope you 
get the chance to explore this premier food and wine destination 
whilst attending the conference.  
CRANAplus strongly advocates for diversity and equality in line with 
this years conference theme ‘Embracing Diversity to Build Stronger 
Connections’. We have some wonderful presenters to challenge and 
inspire you. We are proud to host this exciting conference and we 
look forward to greeting you – clinicians, students, educators, policy 
makers and health leaders which contribute to the rich diversity of 
the rural and remote landscape. 
Please take the opportunity over the next few days to build stronger 
connections yourself, engage with our presenters, exhibitors and 
make new friends and contacts. Come over and say hello to me, I will 
welcome the opportunity to personally meet you and hear your 
story,

Warm regards,

Katherine Isbister
Chief Executive Officer 
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health.nsw.gov.au/workforce

Workforce 
Planning and Talent 
Development branch 
plans, develops, 
facilitates and 
evaluates health 
workforce strategies 
across the NSW health 
system, to improve 
health outcomes for 
the people of NSW. 

Workforce 
Planning 

and Talent 
Development 



General Information 

Conference Venue
Crowne Plaza Hunter Valley
430 Wine Country Drive
Lovedale NSW 2325

Special Requirements
Every effort has been made to 
ensure delegates with special 
requirements are catered for. 

Should you require any 
assistance please see us at the 
registration desk.

Registration
Wednesday 1500 - 1800 
Thursday 0730 - 1730
Friday 0800 - 1730 

Exhibition Times
The exhibition area will be open 
to conference delegates at the 
following times:

Wednesday 1800 - 2000 
Thursday 0730 - 1730
Friday 0800 - 1600

Internet
Free WIFI will be available 
throughout the conference.

Network Name: Crowne Plaza

Password: crowne
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APNA  P5
Caring@home Project   03
Centre for Remote Health - Flinders NT P7
Cornerstone Medical Recruitment  P4
CQ Nurse  15
Defence Force Recruiting  P3
Department of Health, 
Northern Territory Government  22
Downs Nursing Agency  07
First Choice Care Pty Ltd  01
Healthcare Australia  12
HealthX  P2
Healthy Male (Andrology Australia)  24
HESTA  08
Hunter New England Community 
HealthPathways  P6
Independence Australia  P1
Indigenous HealthInfoNet   A
KAMS  04
Medacs Healthcare 23
Mediserve Pty Ltd  19
National Aboriginal and Torres Strait 
Islander Health Worker Association  09
NSW Rural Doctors Network  10
One Disease  14
Remote Area Health Corps  11
Rheumatic Heart Disease Australia  20
Rural and Remote Clinical Support Unit  13
Rural Locum Assistance Program  17
Rural Workforce Agency NT  21
Sugarman Australia  16
Torres And Cape Hospital 
And Health Service  05
WA Country Health Service Kimberley 06
YNA  02
Zoll Medical Australia  18 



CRANAplus 37th Conference Crowne Plaza Hunter Valley I Lovedale I NSW I 18-20 September 2019CRANAplus 37th Conference Crowne Plaza Hunter Valley I Lovedale I NSW I 18-20 September 2019

Venue Map

RESORT FACILITIES
1.  Resort Main Entrance
2.  Resort Lobby; Reception,
3.  Swimming Pool, Sauna 
 & Spa
4.  Amber’s of Lovedale
5.  Ubika Spa & Gymnasium
6.  Redsalt Restaurant
7.  Vista Lounge
8.  The Lovedale Restaurant 
 & Deck
9.  The Lovedale Brewery

10.  Hunter Valley Conference 
 & Events Centre



Conference and Events Centre

Activity Lawn
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Welcome Function

The Welcome Function, proudly hosted by Hesta, is the first social opportunity to 
catch up with colleagues, sponsors and exhibitors in a relaxed setting.  This 
occasion is also a great chance to meet delegates who are attending the 
conference for the first time.

Date:  Wednesday 18 September 2019
Time:  1800 - 2000
Where:  Exhibition Area, 
 Crowne Plaza Hunter Valley
Dress Code:  Smart Casual

    

CRANAplus ‘Hunter Harvest’ Conference Dinner
Join  together with good friends and colleagues to enjoy the friendly, relaxed 
atmosphere of our annual Conference Dinner. Themed ‘Hunter Harvest’,  
delegates can mingle and dine together under the stars while enjoying a selection 
of foods which typify the tastes and flavours of this iconic region.
 With music and entertainment throughout the evening, the Conference Dinner is 
sure to be the perfect end to our annual Conference event. 

Date:  Friday 20 September 2019
Time:  1830 - 2230
Where:  Activity Lawn,
  Crowne Plaza Hunter Valley
Dress Code:  Smart Casual

 This event is held outdoors 
 so please rug up warm! 

 
    

Social Program

Proudly sponsored by
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e Posters 
01  Are you safe and secure when working – anywhere 
 and anytime?   Brenda Birch

02  The Role of the Female Rural Generalist  Maria Capoluongo

03  Strengthening the Remote Workforce in the NT  Heather Keighley

04  Queensland Maori, Pasifika Families and Child Health 
 Service Providers narrating (talanoa) about culturally safe 
 service delivery; a journey using an Indigenous Conceptual 
 Framework Underpinning Decolonisation, Cultural Safety 
 Methodology and Talanoa Methods  Wani Erick

05  Sepsis in rural areas with an atypical case from 
 exposure to horses  Chris Freeman

06  Curing loneliness, it’s a major health concern  Jannine Jackson

07  Women working in rural and remote Australia- 
 a Primary Health Nurse Perspective  Kristy James

08  Show me the money – Utilising the Health Workforce 
 Scholarship Program to support continuing professional 
 development for rural and remote primary health 
 clinicians (case study)  Tracey Lewis

09  Drought – Helping hands in times of need  Evan Morris

10  Connecting with Community – Champions4Change  Diana Mosca

11  NSW Rural Doctors Network provides services and 
 support for rural and remote nurses and midwives, come 
 and hear what RDN’s strategies are for the sector and 
 what they can do for you  Bernadette Gotch

12  An educational commitment respecting cultural 
 pluralism – leanings from the North African chapter  Louise Woods

13  The strongest/weakest link of building connections  Krystle Lingwoodock
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Program
Wednesday 18th September 2019
1500 - 1800  Registration Desk OPEN  - Galleria Foyer 
1500 - 1800  CRANAplus Annual General Meeting - Cabernet Merlot Room

1800 - 2000  Welcome Function                                
 Exhibition Area

 Welcome Ceremony
     Opening Address - Hon Greg Hunt MP, Minister for Health
     Sponsor Address - Jude Frost, Client Partnership Manager - HESTA
     Presentation of new CRANAplus Fellows
     Presentation of Graduates
     Presentation of CRH Awards

Thursday 19th September 2019
0730 - 0750  Mindfulness Morning Session - Cabernet Merlot Room
0730    Trade Exhibition OPEN - Exhibition Centre
  Registration Desk OPEN - Galleria Foyer   
    SESSION 1 - Cabernet Merlot Room   
0815 - 0820  Welcome to Country 
   Uncle Warren Taggart  Elder of the Wonnarua People

0820 - 0825 Welcome - Karen Cook 

0825 - 0845  Opening address and Gayle Woodford Oration 
  Jacqui Cross  
  Chief Nursing & Midwifery Officer | NSW Health

0845 - 0945  Keynote Speaker
  Access to health services in outback 
 Australia:  a human right.
 Gillian Triggs
 Human Rights Consultant and Prominent 
  Academic in Public International Law

0945 - 1000  caring@home resources: Supporting home-based end-of-life
 care in communities
 Liz Reymond
 Director | Brisbane South Palliative Care Collaborative

1000 - 1015  SCARS - Skin Cancer Assessment Remote Service - Nurse led  
 clinics
 Sheena Christensen
 Remote Area Nurse | Silverchain

Proudly
Sponsored by  
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1015 - 1030 Should I stay or should I go?: Midwifery workforce in Rural and   
 Remote Australia
 Alicia Carey
 Lecturer In Nursing & Midwifery/ Phd Candidate | University of   
 Canberra/Charles Sturt University

1030 - 1045  Question time
1045 - 1115 MORNING TEA
  SESSION 2 - Cabernet Merlot Room           

1115 - 1145  Invited Speaker
  Banok Rind 
  Deputy Executive Officer | Koorie Youth Council

1145 - 1200  Indigenous eye health – diversity and connection will close the gap  
  for vision
  Rosamond Gilden
  Research Assistant | Indigenous Eye Health, The University of Melbourne

1200 - 1215  Why do nurses stay in Australia’s small rural hospitals? 
  Why do they leave?
  Sarah Smith
  Phd Candidate | University of Wollongong

1215 - 1230  Cultural Safety and the Nursing Profession
  Sammy Petric
  RAN | University of Notre Dame

1230 - 1245  Question time

1245 - 1345  LUNCH -Trade Exhibition Area
  Workforce Safety Focus Group | Sauvignon Room

  SESSION 3 - Cabernet Merlot Room

1345 - 1415  Invited Speaker
  Margaret Bell
  Medical Unit Manager, Registered nurse and Midwife | Médecins Sans   
  Frontières Australia

1415 - 1430  Embracing Nursing’s Diversity to build Stronger Pathways for the  
  Rural Generalist Registered Nurse
 Deborah Grant
 Nursing Director | Queensland Health

1430 - 1445  The availability of chronic disease management and dialysis   
 services, and the patient characteristics of aeromedical retrieval for  
 renal disease within rural and remote, Australia
 Fergus Gardiner
 Manager of Research and Policy | Royal Flying Doctor Service
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1445 - 1500  Perceived Preparedness of Recent Dental Graduates in Recognising,  
 Responding and Referring Patients who have Experienced Domestic  
 Violence
 Nausheen Mohamed Muhajir
  James Cook University

1500 - 1515  Question time

1515 - 1545  AFTERNOON TEA
  SESSION 4 - Cabernet Merlot Room
1545 - 1615  Invited Speaker
  The National Agenda
  Lori-Anne Sharp
  Assistant Federal Secretary | Australian Nursing and Midwifery Federation

1615 - 1630  RIPEN Transitional Planning: Working together to ensure rural and  
  isolated communities have access to, and quality use of, medicines
  Michelle Gunn 

1630 - 1645  NSW Rural and Remote health workers and the burden of care in the  
  drought: who cares for the carers? A report on the CRANAplus Bush  
  Support Service 2019 Drought Support Roadshow across the state
  Annmaree Wilson 
  CRANAplus Bush Support Service

1645 - 1650  Opportunities for LGBTQI people and allies in Remote Health Services
  Ben Crough
  Australian Unity and the Community and Employee Wellbeing Practice Lead

1650 - 1655  Introducing First Year Nursing Students to Regional and Rural   
  Interprofessional Health care
  Helen Goodwin
  Clinical Educator - Nursing/midwifery | Southern Queensland Rural Health

1655 - 1700  Vaccine Story: The journey a vaccine takes to a remote Australian  
 community
 Lyn Byers
 Secretary | Central Australian Rural Practitioners Association Inc. (CARPA)

1700 - 1705  The lived experience of a child diagnosed with type 1 
  diabetes in DKA in a remote area of QLD
 Emma Turner
 Clinical Academic Lecturer In Nursing & Midwifery | 
 University of Southern Queensland

1705 - 1715  Question time

1715   Day 1 Sessions Conclude - Evening at Leisure
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Friday 20th September 2019
0730 - 0750  Mindfulness Morning Session - Cabernet Merlot Room 
0800  Trade Exhibition OPEN - Exhibition Centre
 Registration Desk OPEN - Galleria Foyer   

 SESSION 5 - Cabernet Merlot Room

0840 - 0845  Address from Hon. Chris Bowen 
 Shadow Minister for Health

0845 - 0945  Keynote Speaker
 Struggling is Strengthening
 Kurt Fearnley
 Paralympian & Disability Rights Advocate

0945 - 1000  Social Networks: Working Together the Other Way Around
 Amanda Akers, Cathy Faulkner
 CRANAplus Bush Support Services

1000 - 1015  Driving Change Through Diversity: How new staff can 
 make a difference
 Laura Wright, John Wright
 Emergency Nurses | Tennant Creek Hospital

1015 - 1030  #changethelaw
 Katie Pennington
 Registered Nurse – Continuous Quality Improvement | Edith Cowan University  
 / Puntukurnu Aboriginal Medical Service

1030 - 1045  Question time

1045 - 1115  MORNING TEA
 SESSION 6 - Cabernet Merlot Room

1115 - 1145  Invited Speaker
 Embracing the Silver Rainbow
 Samantha Edmonds
 Silver Rainbow National Project Manager | LGBTI

1145 - 1200  United We Stand
 Kathy Arthurs
 Senior Flight Nurse | Royal Flying Doctor Service, Central Operations

1200 - 1215  RuralHealthTogether – rural health workforce digital self-care and  
 wellbeing initiative
 Laura Hardaker
 Workforce Engagement Manager | Rural Doctors Network 
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1215 - 1230  NT Health – keeping remote nurses safe through policy and   
  practice change
  Rhonda Powell, David Reeve
  NT Health                  General Manager | CAPHC

1230 - 1245  Question time

1245 -1345  LUNCH - Sauvignon Room

  SESSION 7 - Cabernet Merlot Room

1345 - 1430  Invited Speaker  
  Birthing with Country – grounded in truth
  Karel Williams
  Midwife | Previous Board Member CATSINaM | Representative – National  
  Birthing on Country Strategic Committee

1430 - 1445  Negotiation of culturally safe practice for individuals, organisations  
  and the health system
  Robyn Williams
  Lecturer | Charles Darwin University

1445 - 1500  Connecting and supporting health professionals who work in   
  Aboriginal and Torres Strait Islander health
  Jane Burns
  Research Team Leader | Australian Indigenous HealthInfoNet

1500 - 1515  Rural Health Pro – Connecting the rural health workforce
  Laura Hardaker
  Workforce Engagement Manager | Rural Doctors Network

1515 - 1525  Question time

1525 - 1545  AFTERNOON TEA
  SESSION 8 - Cabernet Merlot Room

1545 - 1615  Invited Speaker
  Getting them home… the Purple house story
  Sarah Brown
  Chief Executive Officer | WDNWPT

1615 - 1630  Agricultural Health and Medicine education- engaging rural   
  professionals to make a difference to farmers’ lives
 Jessie Adams
  Research Assistant | National Centre For Farmer Health

1630 - 1645  Expanding Indigenous Cardiovascular Education & Healthcare In  
 Rural & Remote Australia
 Nick Dutton
 Paramedic Cardiovascular Advison | NSW Ambulance
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1645 - 1650  A framework and approach to assess; access, quality and   
 sustainability of the primary health nursing and midwifery   
 workforce in rural, remote and regional NSW
 Bernadette Gotch
 NSW Rural Doctors Network

1650 - 1655  RHDAustralia in 2019
 Diana Mosca

1655 - 1700  Connecting and empowering Aboriginal and Torres Strait Islander  
 maternal child and youth health workforce to drive cultural change  
 and improve health outcomes
 Heidi Atkins
 Principal Policy Officer | QLD Child & Youth Clinical Network

1700 - 1710  Question time

1710 - 1730  Conference Close
  Special announcement from our Patron, The Hon. Michael Kirby.

1830 - 2230  CRANAplus ‘Hunter Harvest’ Conference Dinner
 Activity Lawn, Crowne Plaza Hunter Valley 
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Proud
Partners
to the CRANAplus
2019 Conference

Conference Design Pty Ltd
228 Liverpool Street 
Hobart TAS 7000
Australia
mail@conferencedesign.com.au
www.conferencedesign.com.au 



 

SustainHealth is an AWARD WINNING, Australian owned and operated 
specialist recruitment consultancy.

 

 
Check out our website www.sustainhr.com.au    

You can also call us on 02 8274 4677 

Why not email us info@sustainhr.com.au

SustainHealth are proud to o�er you:

    Permanent, fixed term or locum positions
    Some of the best pay rates available! 
    Award winning specialist advice and service. We are here when you need us.
    Specialist, digital training handbook, to assist with L&D in your new role.
    Travel and Accommodation support for R&R contracts.
    Access to our specialist compliance team, who will make sorting your
    documentation simple!
    Generous referral program and contract bonuses! 

JOIN AN AGENCY WITH

SustainHealth are proud mates of CRANAplus and want to support your 
remote nursing education

Register with us today to win $150 that will be put towards a CRANAplus training course
of your choice.

•  Quote CRANA2019 when registering yourself, to enter our prize draw.
•  The winner will be drawn December 1st, 2019 and will be notified by email and through 
    SustainHealth social media channels.
•  Application emails should be sent to Info@sustainhr.com.au and must include your 
    updated resume.

.



Limited offer for CRANA PLUS ATTENDEES
 

Premium Individual Subscription $199 + gst
Our Premium Individual Subscriptions are designed for GP’s, Nurses,
AHW/AHP, Practice Managers, Administration and Reception working in
General Practices and Aboriginal Medical Services looking to improve and
implement CDM strategies and activities into their practices, increase
patient engagement and wanting to promote early detection and prevention
activities.
 
What’s Included in your Subscription

Keeping in Touch - Upcoming Dates
CDM Training Manual
CDM Resource Booklets
MBS Billing Combinations
Member Discounts on Workshops
FREE Shipping within Australia

 
 

OFFER VALID until 1st October - 199CRANA

SPECIAL
OFFER

1800 549 769 admin@cdmplus.com.au

FOLLOW US





www.cranaconference.com
WiFi Network: Crowne Plaza        Password: crowne 

Conference App 
The CRANAplus 37th conference has 
gone mobile with a Conference App. 
We encourage you to download the app 
to enhance your conference experience. 

4.Explore!

Start exploring 
the program, 
exhibitors, 
upload your 
photo and 
much more!

1. Download

Download “The 
Event App by 
EventsAIR” from 
Google Play or 
the Apple App 
Store.

2. Open the App

Open the App 
and enter the 
following Event 
Code when 
prompted: 
2019crana

3.Log in

Click the log in 
button and 
enter your 
unique log in 
details (sent to 
you via email).

The app is compatible with iPhones, 
iPads, iPod Touches and Android 
devices. 

iPhone        Android          Web


