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Project background

Introduction
Building in the heart of existing communities 
involves significant challenges. The Parramatta 
Light Rail Business Activation Plan (Plan) provides 
a framework to support businesses and activate 
streets and key public places in the Parramatta 
CBD and across the wider area before and during 
construction of the Parramatta Light Rail.

The NSW Government is committed to developing 
a series of activities, events and campaigns that 
will create vibrant places and attract people 
to areas to support businesses that are on, 
or in close proximity to, the light rail route. 

The Plan has been prepared as an enabler to 
proactively manage the periods of disruption 
and potential impacts to businesses, particularly 
those that rely heavily on foot traffic.

The Plan is a living document and is intended 
to generate discussion, stimulate ideas, and 
propose solutions and actions during the 
life of the project. The Plan will evolve with 
the proposed construction activities.

Context
Parramatta Light Rail is one of the NSW 
Government’s major public transport projects, 
part of a record $93 billion investment 
in infrastructure across the state.

The Parramatta Light Rail will connect the 
Parramatta CBD to the Westmead Health Precinct, 
new Bankwest Stadium, the new Powerhouse 
Museum and cultural precinct on the Parramatta 
River, the Rosehill Gardens racecourse and 
three Western Sydney University campuses 
at Westmead, Parramatta and Rydalmere. 

It will also traverse the Cumberland Campus, 
the Camellia Town Centre and the private and 
social housing redevelopment at Telopia. 

Light rail in Church Street and Macquarie Street 
will create an exciting, vibrant pedestrian-friendly 
entertainment and restaurant precinct, connecting 
Parramatta River with its commercial city centre.

Works are well underway across 
the light rail alignment:

• Early Works and Enabling Works 
commenced in 2018

• Hawkesbury Road Widening Works 
commenced in mid-2019 

• Main Works started in 2020.

Light rail is expected to be operational in 2023.

Once operational, Parramatta Light Rail will 
improve access to businesses and great public 
spaces to attract customers to shopping 
and business centres, and support vibrant 
restaurant and café precincts. It is anticipated 
that by 2026, nearly 28,000 people will 
use the Parramatta Light Rail every day.

Benefits
Parramatta Light Rail will provide a new mode 
of transport for the Greater Parramatta area, 
creating a sense of place, supporting the diverse 
mix of customer journeys that link employment, 
cultural, educational, health and sporting 
precincts with existing and new communities.

Parramatta Light Rail will bring major benefits 
to businesses, residents, commuters and visitors, 
supporting the development of Parramatta as 
Sydney’s second CBD and providing a catalyst 
for further investment in the local area.

Parramatta Light Rail also supports 
the significant jobs and population 
growth underway. The City of Parramatta’s 
resident population is projected to increase 
to over 380,000 by 2030, with a projected 
target of 22,000 new jobs created by 2021.

Planning approval
The project alignment from Westmead to 
Carlingford received planning approval 
in May 2018 from the then Department 
of Planning and Environment.

At the end of November 2019, the Department 
of Planning, Industry and Environment 
approved Infrastructure works contractor 
Parramatta Connect’s Construction 
Environmental Management Plan. 

Further to this, in January 2020, the Environment 
Protection Authority issued an Environmental 
Protection Licence to Parramatta Connect 
which permits works to be carried out in 
accordance with the licence conditions being:

• 7:00am to 7:00pm Monday to Friday

• 8:00am to 6:00pm Saturdays

• At no time on Sundays and public holidays.

Construction hours in Eat Street are restricted to:

• 7:00am to 6:00pm Monday to Friday

• 8:00am to 12:00pm Saturdays

• At no time on Sundays and public holidays.

Construction works outside these hours on  
Eat Street may be granted, subject to agreement 
from the Business Reference Group.

Community Attitudes to 
Parramatta Light Rail
Every year since 2016, the project has undertaken 
an in-depth quantative survey of residents across 
the project area. In the most recent survey, 
November 2019, up to 335 respondents were 
contacted by phone and online surveys.

What we heard:

• 81% of respondents agreed ‘The project 
is an important addition to the public 
transport network’.

• 72% of respondents will use the light rail 
to travel to and from dining/eating out, 
shopping and to attend sporting events at 
Bankwest Stadium.

• 64% of respondents agreed ‘The project is helping 
local Parramatta businesses during construction 
by developing local events and activating areas 
like Eat Street to attract customers”.

Business activation plan  |  April 2020
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Parramatta Light Rail has employed Place 
Managers who meet regularly with business 
owners across the alignment to provide 
information and updates on the project and 
answer any questions they may have. 

This engagement will continue throughout 
the construction phase to ensure issues are 
identified early and solutions developed.

More than 330 businesses (approximately 85% of 
businesses at street level) along the Parramatta 
Light Rail alignment have been surveyed to 
gain an understanding of how they operate, 
including information on deliveries, hours of 
operation, where their customers come from, 
parking needs for both their sta� and customers, 
how they currently promote their business and 
measures to mitigate construction impacts.

In addition, the following initiatives are underway:

Eat Street Guarantee 
Transport for NSW is committed to working 
with local businesses before and during 
construction of the Parramatta Light Rail. 

Following extensive consultation with the local 
business community, Parramatta’s Eat Street 
(defined as Church Street, between Palmer and 
George Streets) was given a guarantee that major 
light rail construction would not begin until 2020. 

By honouring this guarantee, local businesses 
have been provided with as much certainty,  
time and support as possible to prepare for  
light rail construction.

Construction grace period 
Parramatta Light Rail has listened to 
businesses and will implement a construction 
‘grace period’ during the warmer months on 
Eat Street, from the beginning of November 
to the end of January each year. 

During this period, outdoor dining will be 
temporarily restored, hoardings will come 
down, and Transport for NSW will work with 
local businesses to deliver activities and events 
to attract people to the Parramatta CBD. 

Shop Local campaigns
A number of shop local campaigns have 
been developed to enhance the local culture, 
encourage spending and drive foot tra¡c. 

These include:

• Bankwest Stadium opening ‘Do Something 
on Eat Street’ April to July 2019 campaign

• Bankwest Stadium ‘Do Something on  
Eat Street’ Wanderers October 2019 to  
April 2020 campaign

• North Parramatta Shop Local 
campaign August to October 2019

• Christmas 2019 campaign 27 November 
- 24 December 2019 promoting 
retailers in the Parramatta CBD

• Carlingford to Camellia Shop Local 
campaign 26 February to 24 April 2020.

Business support

What we know about 
businesses along the  

Parramatta Light 
Rail alignment
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Freight and servicing
Transport for NSW is working with businesses 
and their suppliers to prepare for a changing 
operating environment, ensuring continuity 
of service and problem solving to minimise 
disruption to freight and servicing requirements. 
Alternatives may include re-timing some deliveries 
or maintenance work, consolidating some 
deliveries and investigating the use of loading 
docks and other o�-street loading options.

Business advisory services 
In 2018, Transport for NSW appointed Realise 
Business to deliver independent advice and 
business support services to businesses 
a�ected by Parramatta Light Rail construction. 
By February 2020, more than 120 businesses had 
signed up to receive business support services. 
Businesses benefit from one-on-one support as 
well as leveraging the business activation initiatives 
to ensure they maximise their potential, navigate 
the challenges of a changing environment and 
make the most out of the opportunities ahead.

A Realise Business advisor can assist businesses 
to develop proactive strategies that:

• grow brand awareness

• reach new customers and markets

• get businesses online

• develop an engaging social media presence

• create compelling marketing campaigns

• build marketing capability.

“Together we are working 
towards the goal of helping 
local businesses from the 
beginning to the end of the 
project”.

Chief Executive O�cer of Realise Business 
Jacqui Attard said that providing expert 
advice to local businesses is a progressive 
step that will see businesses benefit.

Andy Fang of Springfield Pharmacy, Dundas

 Parramatta Light Rail
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Keep your business moving with 
FREE business support
Parramatta is experiencing significant 
change that is transforming the city, from new 
developments and major public infrastructure 
to booming jobs and population growth. 

One of the NSW Government’s major public 
transport projects for the Parramatta region 
is the Parramatta Light Rail. We know that 
building a new public transport network 
in the heart of Parramatta will present 
challenges for local businesses. The NSW 
Government is committed to ensuring that 
you have the support and information you 
will need to prepare for construction.

Adapting your 
business for change
Make sure your business is prepared 
for the changes to come. 

Get quick and easy access to FREE business 
support with Realise Business, a specialist 
support service working with Transport for 
NSW to ensure your business can maximise 
its potential, navigate the challenges and make 
the most out of the many opportunities ahead. 

How Realise Business 
can help
A Realise Business Advisor can visit your 
workplace to help you develop individual 
strategies for your business including: 

• Growing your brand awareness

• Adapting your business to 
reach new customers

• Getting your business online

• Developing an engaging 
social media presence

• Creating compelling marketing campaigns

• Building your marketing capability.

Your Realise Business Advisor is your partner 
in business, working alongside you to help 
you build and strengthen your business.

For more information about the 
Parramatta Light Rail project, visit 
www.parramattalightrail.nsw.gov.au

Find out more
02 9545 5900
www.realise.business
bookings@realise.businessRealise Business working with Transport for NSW

CASE STUDY 
Ya-Malaysia 

Ya-Malaysia is a prominent Eat Street restaurant 
that has benefited from the business support made 
available by Parramatta Light Rail. Seeking advice 
on a variety of issues, Realise Business helped 
Ya-Malaysia undertake a Business Journey Model, 
a Marketing Capabilities Assessment, Food and 
Beverage Customer Expectations and a Marketing 
Strategic Plan, all with a view to refine the business’ 
food o�ering and systems and to develop a 
potential franchise model. 

Ya-Malaysia already has sites in Chatswood 
and Rhodes, but the Parramatta site presented 
di�erent challenges and revenue fell short. 
Realise Business identified issues were due 
to the high cost of rent, overstated foot 
tra¡c projections, tenant liability for building 
repairs, and the possible impact of Parramatta 
Light Rail construction. Realise Business 
assisted the restaurant’s recovery by raising 
the issues with the landlord and securing 
Ya-Malaysia a 22% rent reduction.

“Viktoria from Realise Business has advised me on 
fit-out, menu design, social media content 
schedules and has put me in touch with a reliable 
franchise advisor. She has been particularly helpful 
in advising on a marketing strategy.” Sam Tech, 
owner

TESTIMONIAL 
Posy & Twine Florist, Telopea 
“Sara from Realise Business has been a huge 
help with helping us to build awareness in the 
local area, assisting us with our website, social 
media, developing our Mother’s Day campaign 
and acting as a sounding board for our business 
growth generally.” 
Penny Redmond and Katherine Owens,  
Posy & Twine

TESTIMONIAL 
Carlingford Automative Repairs 
“When we received news about the Realise 
Business Support we jumped on the opportunity 
and it’s the best decision I have made all year. 
Sara, our Business Advisor, has opened my 
eyes to the opportunities and how to grow 
my business sustainably and systematically 
– it’s been a real mindset shift for me.”

Ian Boyajian, Carlingford Automotive Repairs

Business activation plan  |  April 2020



4

NSW Small Business Commissioner 
The NSW Small Business Commissioner 
speaks up for and supports small businesses, 
particularly during periods of disruption. 

The team from the NSW Small Business 
Commissioner can assist small businesses through: 

• resolving disputes through mediation

• better understanding commercial 
agreements, leases and contracts

• advocating on behalf of small businesses, 
both within and outside government

• providing advice on how to address 
important issues facing your business, 
such as infrastructure disruption and 
impacts of natural disasters.

The NSW Small Business Commissioner can be 
contacted by calling 1300 795 534 or emailing 
we.assist@smallbusiness.nsw.gov.au.

Business Reference Group 
A Business Reference Group (BRG) was 
established in September 2018 to provide 
local business owners the opportunity to 
influence the project in the provision of local 
knowledge, advice and recommendations to 
better support businesses along the alignment. 

Members receive project updates, discuss 
mitigation measures to minimise impacts 
including business activations and consult on 
out-of-hours works. Membership was determined 
following an Expression of Interest (EOI) 
process that Transport for NSW conducted. 
Details on the current members can be found 
on the Parramatta Light Rail website. 

Retail and Commercial Leasing Workshop 
Parramatta Light Rail partnered with the O¡ce 
of the Small Business Commissioner and Realise 
Business to deliver two retail and commercial 
leasing workshops in July 2019. The workshops 
were aimed at tenants and landlords and provided:

• information about the latest issues impacting 
the retail and commercial lease industry

• an overview of rights and responsibilities 

• insights and practical tips when 
dealing with leasing disputes

Local tenants, landlords, commercial real estate 
agents, legal practitioners and professionals 
representing businesses gathered for the sessions  
in the Parramatta Light Rail o¡ces in George Street. 
Michael Miller from the NSW Small Business 
Commissioner’s Mediation Services team presented 
on the latest issues to a�ect the leasing industry, 
analysis of the most common and challenging 
types of disputes, and understanding the rights and 
responsibilities of both tenants and landlords. He also 
provided tips for dealing with leasing disputes. 

“It was great to be able to speak directly 
to, and also hear concerns from, tenants, 
landlords and agents about commercial leasing 
consideration pre-, during, and post-construction 
of Parramatta Light Rail,” Michael said. 

“Often there is a level of uncertainty that 
can take up a disproportionate amount of 
time and energy. When you start to see the 
bigger picture, decision-making is better,” 
he continues. “I wanted to show attendees 
what’s possible, rather than what’s not possible.”

 

>  FIND OUT:

•   About the NSW Small Business Commission and how they can help your small business
•   The latest issues impacting the retail and commercial leases industry

•   Analysis of both the most common and the most challenging types of disputes seen by the  
NSW Small Business Commission

•  Understand your rights and responsibilities as a tenant or landlord 

•   Insights and practical tips for landlords, tenants and their advisors when dealing with leasing disputes

Presented by Michael Miller, NSW Small Business Commission 

Michael leads the Mediation Services team in the provision of dispute resolution services to small businesses, 
and the management of the Retail Lease Bond Scheme in NSW. 

Date & Time: Tuesday, 16 July, 7.30am to 9.00am OR Wednesday, 24 July, 5.30pm to 7.00pm
Location:   Level 10, 130 George Street, Parramatta, NSW, 2150
 Includes networking and Q&A session
Registration: https://retailleaseworkshop.eventbrite.com.au

This event is proudly brought to you by Transport for NSW in association with the NSW Small Business Commission and business 
advisory service Realise Business. Parramatta Light Rail is one of the NSW Government’s major public transport projects for the 
Greater Parramatta region. The NSW Government acknowledges that building a new public transport network in the heart of 
Parramatta will present challenges for local businesses and is committed to ensuring that you have the support and information 
you will need to prepare for construction. 

For more information about the Parramatta Light Rail project,  
visit www.parramattalightrail.nsw.gov.au or  
email ParramattaLightRail@transport.nsw.gov.au

Retail and Commercial Lease Workshop
For tenants, landlords, commercial real estate agents, legal practitioners and professionals representing businesses

“As President of the Parramatta Chamber of Commerce and Chair of the 
Business Reference Group, I can say these meetings are a great opportunity 
that encourages local businesses to provide input into the Project and make 
recommendations about the business support and activation initiatives 
the Government will undertake. These meetings, with the support of the 
Business Activation Plan, seek to help business owners build commercial 
resilience both prior to and during construction of Parramatta Light Rail.”

President of Parramatta Chamber of Commerce Schon G. Condon

Business Reference Group - September 2019Retail and Commercial Lease Workshop - July 2019

 Parramatta Light Rail
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Business activation approach

Objectives
Each business activation initiative endeavours 
to promote the vibrancy and unique identities 
of precincts to attract visitors and communicate 
that businesses are open during construction.

The objectives of the Plan are to:

• maintain foot traffic during construction

• ensure affected businesses feel supported 
prior to and during construction of light rail

• create unique experiences that encourage 
the continued use of places along the 
alignment and the patronage of businesses

• activate streets and spaces in close 
proximity to construction sites

• minimise the extent to which construction 
adversely affects public amenity, 
including noise, dust and obstructions 
to pedestrian movement.

Approach
The Plan has been developed in consultation 
with key stakeholders including Transport for 
NSW’s Sydney Coordination Office (SCO), City of 
Parramatta Council (COPC), Parramatta Chamber 
of Commerce and the Business Reference 
Group to ensure a coordinated approach to 
minimising the impact of light rail construction.

This coordinated approach to developing 
and implementing supportive strategies will 
minimise the impact of light rail construction.

The Plan identifies a series of initiatives that 
will guide the different types of activities that 
may be undertaken in each precinct to support 
businesses before and during construction. 

The activities will be developed over time 
to align with the construction program and 
any activation must meet at least one of the 
business activation objectives. The benefits 
of this approach are many: activities are 
designed to meet the needs of individual 
precincts in a timely manner, better manage 
and coordinate resources and ensure activities 
are responsive to the businesses’ needs.

Transport for NSW is responsible for delivering 
the initiatives and activities however, it is hoped 
that through this collaborative approach the key 

stakeholders and the Business Reference Group 
can work together to effectively deliver the Plan.

The Plan identifies five key business 
activation precincts across the 
Parramatta Light Rail alignment. 

These are:

• Westmead Precinct

• Parramatta North Precinct

• Eat Street Precinct

• Parramatta CBD Precinct

• Camellia & Carlingford Line Precinct.

It is important to note that this Plan does 
not preclude other areas or streets of 
Parramatta affected by construction of light 
rail from business activation initiatives.

Each precinct outlines a snapshot of the local area 
and the relevant initiatives that may be explored. 
It is intended that, as the project progresses, 
each precinct section will be updated to reflect the 
activities undertaken and share the success stories 
and outcomes to ensure the wider community 
is updated on the progression of the Plan.

The Business Activation Plan is published on the 
Parramatta Light Rail website.

In the context of this 
document, business 
activation includes events 
and activities that Transport 
for NSW will undertake 
to support businesses 
during the construction of 
Parramatta Light Rail.

Business activation plan  |  April 2020
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This Business Activation Plan aims to bring life and vitality into each precinct by 
promoting local businesses, events and activities across the Parramatta Light 
Rail alignment. Increasing public vibrancy and activity within each precinct will 
support businesses with the means to remain resilient during construction. 

Activation initiatives may be implemented 
individually or concurrently to address amenity, 
vehicular and pedestrian access and visibility 
of businesses. 

Business forums and 
networking opportunities
Realise Business monthly newsletters are published 
to provide educational tools, informational resources, 
business forums including webinars and networking 
opportunities on a range of topics. Business forums 
allow businesses to build knowledge and skills, 
share their stories and make fruitful connections 
in a social but structured event. This includes the 
opportunity to engage with business mentors who 
have either been impacted by light rail or other 
intrusive infrastructure construction and who can 
provide advice and guidance to businesses on the 
Parramatta Light Rail alignment. 

Business information
Develop targeted business information to ensure 
businesses are provided with key information on 
how they can access help and support including 
free business advice, as well as project information 
on construction, parking and tra¡c changes.

Hoardings and wayfinding
Develop engaging hoardings and business specific 
wayfinding signage, in consultation with the 
City of Parramatta Council (COPC), for pedestrians 
and customers to create visually engaging 
sightlines and to communicate about changed 
access arrangements to businesses that may be 
visually obstructed as a result of construction.

Marketing and promotion
Improve the online profile of small businesses. 
This includes undertaking workshops or one-
on-one sessions with each business to provide 
marketing advice for how to attract new customers, 
retain existing ones and grow their business.

Develop strategic online marketing initiatives 
with online media partners to support businesses 
through alternate methods to walk-in sales. 

Events
Use public events as activation tools. 
This includes establishing new events or 
expanding upon existing. The COPC hosts 
an active, popular and diverse calendar of 
events, with multicultural celebrations and 
festivals which draw strong crowds from 
within and outside Parramatta each year. 

This provides an opportunity for 
businesses to become involved.

The major events include:

• Australia Day – January 26

• Lunar New Year – February

• Parramasala – March

• Winterlight – July 

• NAIDOC (Burramatta) – July

• Parramatta Lanes – October

• Loy Krathong Festival – November

• Christmas – November/December

• New Year’s Eve – December 31.

Businesses benefit from public events particularly 
during peak retail and tourism periods such 
as Christmas. This form of activation attracts 
visitors, both local and from afar, to Parramatta.

Outdoor dining
Promote the dining on o�er throughout Parramatta. 
Work closely with businesses to enhance the dining 
experience during construction. 

Potential use of mobile parklets which provide 
temporary seating and greenspace as well as 
temporary seating, tables and chairs, during the 
construction grace period.

Business activation initiatives

 Parramatta Light Rail
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Frontages and greenery
Protect and promote existing green frontages 
along the alignment during construction. 
If greenery is to be removed, temporary  
pop-up-style green solutions can be provided. 
These provisions increase the dwell time 
of pedestrians near businesses.

‘Shop Local’ campaigns
Develop campaigns focused on promoting 
shopping at local businesses that front the 
Parramatta Light Rail alignment. Support is 
provided through stimulating activity 
and providing a catalyst for generating 
pedestrian journeys into each precinct.

Specialist services
Consider and protect specialist businesses during 
construction, especially those in areas with low 
current foot tra¡c such as North Parramatta. 
Targeted campaigns and promotions for 
pampering, check-ups and service ‘trails’ 
or workshops can promote multiple service 
businesses and also provide navigation advice. 

Temporary art and public 
domain installations
Investigate temporary art, public domain 
installations and live entertainment to bring 
life to underutilised spaces and create 
opportunities for conversation and visitation.

 

Launch events
Plan launch and celebration events for 
completion of di�erent sections of the alignment. 
Improving public amenity in these newly 
opened areas will activate the area, bringing 
in people to the area who will be inclined to 
shop from businesses fronting the alignment.

Monitoring and reporting program
Parramatta Light Rail will continually monitor, 
assess and report on the e�ectiveness of business 
activation measures through quantitative analysis. 

These metrics include:

• sentiment surveys – customer views and 
behaviour regarding events and activation

• business surveys

• generated media tra¡c

• pedestrian footfall counts and 
dwell time surveys

• retail and commercial vacancy rates

• domain assessment.

Business activation plan  |  April 2020
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Realise Business 
Activation Support
Realise Business advisors working one-on-one 
with businesses to develop their o�ers to become 
‘Game Day Ready’. 

Proactive planning to ensure maximum value is 
obtained from Bankwest Stadium Activations 
including preparation checklist:

• update your website

•  plan your social media - Facebook, Instagram 
promotion and hashtags

• window decal and restaurant guide booklets

•  brief all sta� on the Bankwest Stadium opening, 
activations and games day o�er

• customer service.

Game Days
In the three hours before kick o�, an average of 3,000 
people per hour walk along Church Street including 
the popular restaurant area of Eat Street, indicating a 
vital and popular environment.

‘Patrons making their way to and from the stadium 
will be stopping at one of the many cafes and 
restaurants nearby - boosting the vibrancy of 
Parramatta Eat Street’

David Borger, Executive Director, Western Sydney Business 
Chamber Bankwest Stadium, Analysis reveals economic benefits - 
Parramatta City Independent, June 2019

‘And when you factor the e�ect it’s had (Bankwest 
Stadium) on the local economy, most notably 
Eat Street, on game days, there’s little doubt, 
while still in its infancy, has kicked a number of goals’

Adam Leto, Executive Director, Western Sydney Leadership Dialogue 
Sydney Metro Northwest shows light at the end of the tunnel -  
The Sunday Telegraph, May 26, 2019

 Parramatta Light Rail
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Bolstering the local economy
Parramatta’s local economy gets a million-dollar boost every 
time an event is held at Bankwest Stadium, according to a report 
commissioned by City of Parramatta Council, Bankwest Stadium 
- Bolstering the local economy by Micromex Research.

The report shows people heading to Bankwest Stadium are 
really making the most of their visit to Parramatta:  

• 71% of respondents revealed they had made a pre- and/
or post-match purchase within Parramatta

• 57% stated they had purchased food or drinks from a 
café, bar, club, restaurant or convenience store.

Parramatta Light Rail will continue to support and rollout the 
‘Do something on Eat Street’ campaign and Game Day special 
o�ers, which we know have been embraced by local businesses 
and the community.

Covid-19 business impacts
On 22 March 2020, the Prime Minister announced widespread 
restrictions on social gatherings to fight the spread of COVID-19. 
These measures have impacted a number of Parramatta businesses 
along or around the future light rail alignment, including:

• restrictions to takeaway and/or home delivery for restaurants 
and cafes

• closures of pubs, registered and licenced clubs (excluding bottle shops 
attached to these venues), and hotels (excluding accommodation)

• closures of cinemas, entertainment venues, casinos, and night clubs

• closures of gyms and indoor sporting venues

• restrictions on religious gatherings, places of worship or funerals 
(in enclosed spaces and other than very small groups and where the 
1 person per 4 square metre rule applies).

These measures are expected to be in place for many months and will 
likely have a significant impact on local business owners and their sta�.

Additionally, events held by the City of Parramatta Council, 
Parramatta Park Trust and Bankwest Stadium have been 
cancelled or postponed to reduce spreading of the virus.

The Parramatta Light Rail team continues to support businesses during 
this challenging time. Transport for NSW’s Business Support Services 
Realise Business has been working with local businesses to revise their 
business operating models, develop online marketing collateral and 
enhance takeaway o�ers.

DO
SOMETHING

ON

PLAY | EAT | VISIT

EAT STREET
PARRAMATTA

www.activateparramatta.com.au

Visit www.activateparramatta.com.au

game day 
Enjoy

on Eat Street Parramatta
SPECIAL OFFERS

Business activation plan  |  April 2020



10

Key business activation precincts

Images courtesy of Walker Corporation, Infrastructure NSW and the Land and Housing Corporation.
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Enabling Works and Hawkesbury Road Widening

Scope of works snapshot
Road works are being undertaken to increase 
tra¡c capacity to ensure vehicles can move 
in and around the Parramatta area during 
construction and, later, operation of light rail. 

These works include construction activities 
such as the relocation of underground utilities, 
the modification or installation of tra¡c lights, 
road widening, the redirection of tra¡c flows 
and changes to parking, to modify and improve 
the capacity of the existing tra¡c network.

Enabling Works have been undertaken along 
George Street in the Parramatta CBD to 
facilitate the switch to two-way tra¡c flow 
on 29 November 2019. 

Barney Street and O’Connell Street, as an 
alternative to Church Street, is being widened to 
four lanes. Hawkesbury Road is also being widened 
to improve tra¡c operations within Westmead.

Approach 
The Parramatta Light Rail project team is 
working with businesses within the Enabling 
Works and Hawkesbury Road Widening project 
areas to ensure pedestrian and vehicular access, 
and servicing arrangements are designed in 
consultation with the individual businesses. 
Wayfinding signage was used in George Street, 
Parramatta, to mitigate impacts to businesses 
from the Enabling Works program. 

Signage was placed on work areas that are located 
in front of businesses, advising customers and 
the general public that these businesses are open 
for business. Social media was also utilised as a 
way to communicate disruptions and changes.

Business activation initiatives applicable to 
these works, which are not directly on the 
light rail alignment, are listed to the right. 

Case study – ‘We are open’
Barney Street businesses in North Parramatta that 
were impacted by the Enabling Works, collaborated 
with the Parramatta Light Rail project team to 
advise customers that their businesses were open. 
Business owners and sta� banded together to 
produce a social media post that was placed on 
the Parramatta Light Rail Facebook page and 
shared amongst the online community. Wayfinding 
signage was also created and placed on the 
hoarding at the intersection with Church Street to 
remind the passers-by that it was business as usual.

Wayfinding – Horwood 
Place
To support local businesses during our 
Enabling Works, Parramatta Light Rail undertook 
wayfinding to assist businesses a�ected by 
the temporary closure of Horwood Place, 
Parramatta CBD. 

North Parramatta Shop 
Local Campaign 
Parramatta Light Rail ran an ‘Open for Business’ 
and ‘Shop Local’ campaign for businesses located 
in North Parramatta to support businesses during 
Enabling Works. 

Business activation 
initiatives
 Business forums and networking opportunities

 Business information

 Hoardings and wayfinding

 Marketing and promotion

 Specialist services

 Shop Local Campaigns

 Business activation initiative underway or completed
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Precinct snapshot
The Westmead Precinct is a hub of medical services, institutions, research  
and education, projected to evolve into the premier centre of medical 
technology and the largest Local Health District in Australia by 2031.

The precinct is currently the largest employer of Sydney’s seven health and education 
districts, with a workforce of 18,000 which is predicted to increase to more than 30,000 
by 2036, and with the number of students expected to reach more than 10,000.

This precinct is supported by small local retailers who provide supplementary retail 
and food services to those who come to work, live and socialise in the area.

There are also specialist medical and technical practices within smaller complexes 
along Hawkesbury Road, Railway Parade and surrounding side streets.

Business activation initiatives
 Business forums and networking opportunities

 Business information

 Hoardings and wayfinding

 Marketing and promotion

Events

Outdoor dining

Frontages and greenery

‘Shop Local’ campaigns

Specialist services

Temporary art and public domain installations

Launch events

 Business activation initiative underway or completed

Location

Main works – Westmead Precinct

 Parramatta Light Rail
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Images of the Westmead Precinct
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Main works – Parramatta North Precinct

Precinct snapshot
Parramatta North’s main thoroughfares include a mix of leading health and 
education research facilities, older office and retail complexes and notable 
destination businesses.

The University of Sydney’s planned second campus in Parramatta North is part of a leading 
international health, education and research precinct in Western Sydney. Over the next 30 years, 
the NSW Government’s vision for the precinct is expected to create more than 20,000 new jobs, 
inject more than $13 billion to the NSW economy and generate $3 billion in exports. 

With fast-food outlets, specialty shops and small service-based businesses, and lower foot traffic 
than Parramatta CBD, this region forms a link to surrounding residential areas and is in a state of 
transition as businesses in new developments attempt to settle and establish their identities. 

The 30,000-seat Bankwest Stadium opened in April, 2019, and caters for a range of sporting 
and community uses and brings major benefits to the Western Sydney economy. The stadium 
has brought increased footfall to the area and a high demand for restaurants, cafes and bars for 
game-goers before and after events. 

Business activation initiatives
 Business forums and networking opportunities

 Business information

 Hoardings and wayfinding

 Marketing and promotion

Events

Outdoor dining

Frontages and greenery

‘Shop Local’ campaigns

Specialist services

Temporary art and public domain installations

Launch events

 Business activation initiative underway or completed

Location

 Parramatta Light Rail
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Main works – Eat Street Precinct

Precinct snapshot
Parramatta’s Eat Street is one of Western Sydney’s most popular dining districts.  
Eat Street, defined as being located on Church Street between Palmer and 
George Streets, draws locals and visitors on a regular basis to both its casual and formal 
eateries.

Eat Street features a large number of restaurants, bars, cafés and small food vendors. Outdoor dining 
contributes to Eat Street’s reputation as a food and beverage destination, with small establishments 
nestled alongside bigger franchises. Close by, the new Powerhouse Museum and a revamped Riverside 
Theatres performing arts centre will revitalise the riverfront as a performing arts and cultural precinct. 
The construction schedule for Parramatta’s ‘Eat Street’ has been developed to minimise impact on local 
businesses as much as possible.

February - June 2020 - From February 2020, Church Street Parramatta became a pedestrian-only zone 
between Macquarie and Market Streets (including the dining strip known as ‘Eat Street’). Mobile work zones 
are set up along Church Street to enable preparation works ahead of major construction. There will be a 
minimum of one mobile work zone per block between each of the three intersections. These will cause 
some disruption, for shorter periods, but will help to ensure that major construction crews ‘get in and out’ as 
quickly as possible, and that hoarding along Eat Street is up for the shortest time possible.

June - November 2020 - From June 2020, major construction along Church Street, between Macquarie 
and Market Streets including ‘Eat Street’, will begin.

November 2020 - February 2021 - A construction ‘grace period’ will be observed on Eat Street during 
the warmer months. This is a commitment to local businesses from Transport for NSW to ensure that 
diners, tourists and shoppers do not experience constant construction works during the busy holiday 
season. During this time, construction hoardings will be removed, temporary outdoor tables and seating 
will be introduced, and Transport for NSW will work with local businesses to deliver activities and events 
that will attract people to the Parramatta CBD.

Activation initiatives to be explored
 Business forums and networking opportunities
 Business information
 Hoardings and wayfinding
 Marketing and promotion
Events
Outdoor dining
Frontages and greenery
 ‘Shop Local’ campaigns
 Specialist services
Temporary art and public domain installations
Launch events
 Business activation initiative underway or completed

Location

 Parramatta Light Rail
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Bankwest Stadium opening ‘Do Something 
on Eat Street’ April to July 2019 campaign
In collaboration with local businesses, Transport for NSW delivered a local area 
marketing campaign that encouraged game-goers at Parramatta’s Bankwest Stadium 
to ‘Do Something on Eat Street’ and check out the fantastic restaurants, bars, cafes and 
accommodation in the area prior to and after the games. 

The campaign included:  

-  a restaurant guide featuring local eateries

-   the launch of a new website www.activateparramatta.com.au featuring special game 
day o�ers from participating businesses

The ‘Do Something on Eat Street’ campaign was also supported through:

-  advertisements in local newspapers targeting both home and away fans

-  social media posts by Transport for NSW and key supporters

-  ‘Do Something on Eat Street’ decals to identify participating businesses

-  promotional sta� positioned at strategic locations around Parramatta, handing out 
restaurant guides and directing game-goers along Eat Street

-  mainstream media interest including coverage by Nine News and The Daily Telegraph

Participating businesses reported:

- an increase in foot tra¡c on game days

-  receiving more customers than on New Year’s Eve (food and beverage outlets)

-  reaching capacity and having to turn away customers 

-  increased brand awareness with new customers in the area (retail outlets)

-  a desire to remain on the Activate Parramatta website

-  continued support for the campaign through marketing and social media posts

- a desire to be involved in future activations

Following the success of the ‘Do Something on Eat Street’ campaign, the 
Activate Parramatta website will be kept open for future opportunities.

The Bankwest Stadium Activation promotes 
‘Eat Street’ as being the go-to destination for  
pre and post game eats.
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Bankwest Stadium ‘Do Something on Eat Street’ 
opening season April to July 2019 campaign

Targeted date Event Game 
Attendance

Monday 22 April NRL Premiership Round 6 - Eels v Tigers 29,047

Saturday 27 April Super Rugby Round 11 – Waratahs v Sharks  10,605

Sunday 5 May NRL Premiership Round 8 - Eels v Dragons 25,872

Saturday 25 May Super Rugby Round 15 - Waratahs v Jaguars 13,885

Friday 31 May NRL Premiership Round 12 - Eels v Rabbitohs 21,645

Friday 7 June NRL Premiership Round 13 - Tigers v Raiders 12,585

Saturday 8 June Super Rugby Round 17 - Waratahs v Brumbies 12,016

Saturday 15 June NRL Premiership Round 14 - Eels v Broncos 16,854

Saturday 20 July Wanderers FC v Leeds United 24,419

Media – Activate Parramatta
• a story about Bankwest Stadium activation featured on Nine News, the top-rating news 

hour in Sydney, watched by nearly one million people (933,000), on 14 May 2019

• NSW Waratahs Facebook Post (2 posts) 342,000 followers

• Parramatta Chamber Commerce (1 post) 1,103 followers

• Daily Telegraph Facebook Post 1,302,674 followers

•  Western Sydney Business Access article ‘Eat St On Board for Game Day’ 200,000 page views.
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Bankwest Stadium opening ‘Do Something on Eat Street 
April to July 2019 campaign

During game days, outdoor dining 
becomes highly utilised with businesses 
reporting capacity being reached.

30
Activate Parramatta

online o�ers

9
Pop-up stalls at

community events

17,600
Restaurant guides

distributed

7,076
Visitors to

the website

Email blasts to

60,840
people

16
Advertisements and over

2,541,078
people reached via media

Social media
posts reached 

2,016,045
people

48
businesses participated

Spoke to

4,665
people face-to-face

Parramatta Light Rail Bankwest Stadium Activation
This is what we did
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4  Bondi Pizza 
So much more than pizza, with a wide variety of dishes including 
the team’s signature salads, pastas and a huge selection of starters.
The restaurant is fully licensed.

  320 Church Street, Parramatta 2150 
  1300 383 860 
  www.bondipizza.com.au

  

5  Brades Burgers 
Brades Burgers is Parramatta’s newest go-to for amazing  
burgers, sides, drinks and beers at an a�ordable price. 

  277 Church Street, Parramatta 2150 
  (02) 8328 0286 
  www.bradesburgers.com.au

 

6  Coco Cubano 
Coco Cubano brings you a Cuban-inspired menu in a casual and 
cosy setting that’ll take you straight to downtown Havana.

  302 Church Street, Parramatta 2150 
  (02) 9635 1484 
  www.cococubano.com/locations-parramatta

 

7  Criniti’s
Traditional Italian meets contemporary dining at Criniti’s, with more 
than 300 menu dishes to enjoy for breakfast, lunch or dinner. 

  219 Church Street, Parramatta 2150 
  (02) 8026 7700 
  www.crinitis.com.au 

 

8  El–Phoenician 
With a menu that embodies the rich ancestry of Phoenicia, 
this restaurant sets the standard for fine Middle Eastern and 
Mediterranean dining in Australia, showcasing the finest  
Australian produce with a Lebanese twist.

  328 Church Street, Parramatta 2150 
  (02) 9633 1611 
  www.el-phoenician.com.au

 

9  Gelato Messina
Gelato Messina’s award-winning gelato creations come in more 
than 40 unique flavours, plus gelato cakes and daily specials.

  283 Church Street, Parramatta 2150 
  (02) 9635 3064 
  www.gelatomessina.com

 

10  Ginza Izakaya  
This izakaya, or Japanese tavern, provides unique atmosphere and 
quality Japanese food in a warm and welcoming industrial-style 
interior with views of Parramatta River.

  Shop 8, 330 Church Street, Parramatta 2150 
  (02) 9056 2781 
  www.ginzaizakaya.com.au

 

11  Grill’d Healthy Burgers 
Check out the game at the new Bankwest Stadium, then wander 
across the river for a tasty burger at Grill’d, just around the corner. 

  310 Church Street, Parramatta 2150 
  (02) 9891 6003 
   www.grilld.com.au/restaurants/new-south-wales/
sydney/parramatta-church-st

 

12  Holy Basil
A popular fusion restaurant serving authentic Thai and Lao cuisines 
with signature fresh herbs and spices. Fully licensed.

   Shop 5, 330 Church Street, Parramatta 2150
  (02) 9056 2789 
  www.holybasil.com.au

 

13  Istanbul In Parra 
A Turkish restaurant serving up delicious Turkish kebabs, pide, 
pizza, gözleme, burgers and more.

  402 Church Street, Parramatta 2150 
  (02) 9630 6818 
  www.istanbul-in-parra.com.au

 

14 Kouzina Greco
Delicious Greek cuisine, serving meze and classic Greek mains  
in a cosy, family-run venue.

  16 Phillip Street, Parramatta 2150 
  (02) 9687 3669 
  www.kouzinagreco.com.au

  

15  La Roue Cafe 
Charming crêperie with wood decor and chalkboard menus, 
serving French pancakes and light cafe fare.

  Shop 1, 235 Church Street, Parramatta 2150 
  0424 211 924 
  www.instagram.com/larouecafe

  

16  Lao Der – Lao and Thai Cuisine 
Traditional family Lao and Isaan recipes showcased in fresh, vibrant 
dishes from Lao and Thailand. Lao Der is fully licensed and is the 
only restaurant in Parramatta to serve Singha beer on tap. 

  277B Church Street, Parramatta 2150 
  (02) 8840 9543 
  www.laoder.com.au

 

17  Little Greece 
Traditional Greek gyro and souvlaki bar serving gourmet, 
vegetarian and vegan options with quality ingredients and flavours.

  Shop 9, 15-17 Phillip Street, Parramatta 2150 
  (02) 8628 7335 
  www.littlegreece.com.au

 

18  Mad Mex 
Fresh and healthy Mexican food, with a home-cooked feel and  
real Mexican chillies, tomatillos, chipotles and spices served in 
tacos, burritos, quesadillas, ‘grande melts’, nachos and more.

  285 Church Street, Parramatta 2150 
  (02) 8677 5802 
  www.madmex.com.au

 

19  Milky Lane 
Milky Lane is Parramatta’s coolest destination for juicy burgers, 
indulgent desserts and tasty cocktails.

  20 Macquarie Street, Parramatta 2150 
  (02) 9689 3893 
  www.milkylane.co

 

20  Mille Uno
Glorious Sicilian-style Italian fare at a casual and relaxed cafe  
and restaurant in the heart of Parramatta. 

  306 Church Street, Parramatta 2150 
  (02) 9687 7979   
  www.milleuno.com.au 

 

21  22  Mr Phillips’ Co�ee House
Fabulous barista co�ee in a range of top blends, as well as 
delicious mu�ns and pastries. Best of all, there are two locations! 

  15-17 Phillip Street, Parramatta 2150 
  Shop 5, 75 Phillip Street, Parramatta 2150 
  0413 777 459

 

Eat Street Restaurant Guide
Your guide to dining on and around Eat Street, Parramatta

1  ALEX & Co. 
A modern Australian restaurant and bar, ALEX & Co. o�ers a wide 
selection of contemporary Australian cuisine and an extensive 
array of cocktail drinks, ideal for any time of the day.

  Shop 4, 330 Church Street, Parramatta 2150 
  (02) 9194 4499 
  www.alexandco.com.au

 

2  Bar 30 & Bistro 
The perfect place to sit back and wind down, o�ering refreshments 
from cocktails to hot beverages, and light bites.

  PARKROYAL Parramatta, 30 Phillip Street, Parramatta 2150 
  (02) 9685 0389 
   www.panpacific.com/en/hotels-and-resorts/pr-
parramatta/dining/bar-30-and-bistro.html

  

3  Bay Vista
Bay Vista dessert bar and cafe is focused on providing the best 
dessert experience in Sydney. O�ering amazing desserts, cakes, 
sweet & savoury crepes, pancakes, wa�es, ice cream and co�ee, 
hot chocolates, cheesy wa�e melts and more.

  Shop 1, 330 Church Street, Parramatta 2150 
  (02) 9056 2775 
  www.bayvista.com.au

 
Bar 30 & Bistro

Istanbul in Parra 
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Bankwest Stadium ‘Do Something on Eat Street’  
Wanderers campaign October 2019 to April 2020
Parramatta Light Rail ran a local area marketing campaign from October 2019 to 
April 2020 that targeted home games for the Western Sydney Wanderers FC.

We know how important it is to attract visitors and foot tra¡c to streets in close proximity 
to construction sites, so we encouraged game-goers to ‘Do Something on Eat Street’ 
and check out the fantastic selection of restaurants, bars and cafes on o�er.

Activities within this campaign included: 

• publication of a restaurant guide 

• website www.activateparramtta.com.au featuring special game day o�ers and promotions 

• a social media campaign for all Bankwest games 

• advertising in the local paper, The Parramatta Advertiser

• printed collateral documents including posters for participating businesses.

Targeted date Western Sydney Wanderers  V Game 
Attendance

12 October Central Coast Mariners 17,091

26 October Sydney FC 28,519

2 November Brisbane Roar FC  14,216

22 November Melbourne City FC 12,078

20 December Western United FC 11,988 

1 January Brisbane Roar FC 11,482

19 January Perth Glory 10,994
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Bankwest Stadium ‘Do Something on Eat Street’ 
Wanderers campaign 

Parramatta Light Rail Bankwest Stadium Activation
This is what we did
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Households

letterbox dropped
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WESTERN STAND

During game days, outdoor dining 
becomes highly utilised with businesses 
reporting capacity being reached.

A4 Bar 30 & Bistro 
Sit back and wind down, with refreshments on o�er ranging  
from cocktails and hot beverages to light bites.

  PARKROYAL Parramatta, 30 Phillip Street, Parramatta 2150 
  (02) 9685 0389 
   www.panpacific.com/en/hotels-and-resorts/pr-
parramatta/dining/bar-30-and-bistro.html   

4  Bay Vista
Bay Vista Dessert Bar & Cafe prides itself on providing the  
best dessert experience in Sydney, o�ering amazing cakes,  
sweet & savoury crepes, pancakes, wa�es and more.

  Shop 1, 330 Church Street, Parramatta 2150 
  (02) 9056 2775 
  www.bayvista.com.au  

5  Bondi Pizza 
So much more than pizza, with a wide variety of dishes  
including the team’s signature salads, pastas and a huge  
selection of starters. The restaurant is fully licensed.

  320 Church Street, Parramatta 2150 
  1300 383 860 
  www.bondipizza.com.au   

6  Brades Burgers 
Brades Burgers is one of Parramatta’s easiest go-tos for amazing  
burgers, sides, drinks and beers at an a�ordable price.

  277 Church Street, Parramatta 2150 
  (02) 8328 0286 
  www.bradesburgers.com.au  

7  Chophouse Parramatta 
Bringing a new definition of ‘feast’ to Sydney’s west,  
Chophouse Parramatta o�ers a premium selection  
of Australian beef, interesting cuts and fine wines.

  83 Macquarie Street, Parramatta 2150 
  (02) 8855 3400 
  www.chophouseparramatta.com.au  

8  Coco Cubano 
Coco Cubano brings you a Cuban-inspired menu in a casual  
and cosy setting that’ll take you straight to downtown Havana.

  302 Church Street, Parramatta 2150 
  (02) 9635 1484 
  www.cococubano.com/locations-parramatta  

9  Criniti’s  
Traditional Italian meets contemporary dining at Criniti’s, with more 
than 300 menu dishes to enjoy for lunch or dinner. 

  291 Church Street, Parramatta 2150 
  (02) 8026 7700 
  www.crinitis.com.au  

10 Crown Hotel Parramatta
Cocktails and pub grub in a lively bistro and bar with large 
windows from which you can watch the world go by.

  295 Church Street, Parramatta 2150 
  (02) 9633 2600  
  www.crownhotelparramatta.com.au   

11  El–Phoenician 
With a menu that embodies the rich ancestry of Middle Eastern 
and Mediterranean dining, El-Phoenician showcases the finest 
Australian produce with a Lebanese twist.

  328 Church Street, Parramatta 2150 
  (02) 9633 1611 
  www.el-phoenician.com.au  

12  Gelato Messina
Gelato Messina’s award-winning gelato creations come in more 
than 40 unique flavours, plus gelato cakes and daily specials.

  283 Church Street, Parramatta 2150 
  (02) 9635 3064 
  www.gelatomessina.com  

13  Ginza Izakaya  
This izakaya, or Japanese tavern, provides unique atmosphere  
and quality Japanese food in a warm and welcoming  
industrial-style interior with views of the Parramatta River.

  Shop 8, 330 Church Street, Parramatta 2150 
  0423 670 825 
  www.ginzaizakaya.com.au  

14  Grill’d Healthy Burgers 
Check out the game at Bankwest Stadium, then wander  
just across the river for a tasty burger at Grill’d. 

  310 Church Street, Parramatta 2150 
  (02) 9891 6003 
   www.grilld.com.au/restaurants/new-south-wales/
sydney/parramatta-church-st  

15  Heritage Lounge 
The glamour and sophistication of the 1920s in the heart of 
Parramatta. Welcome to Heritage Lounge, a bar with a di�erence.

  Level 1, 215 – 217 Church Street, Parramatta 2150 
  (02) 9633 3887 
  www.heritagelounge.com.au  

16 Holy Basil
A popular fusion restaurant serving authentic Thai and Lao cuisines 
with signature fresh herbs and spices. Fully licensed.

   Shop 5, 330 Church Street, Parramatta 2150
  (02) 9056 2789 
  www.holybasil.com.au  

17  Istanbul In Parra 
A Turkish restaurant serving up delicious Turkish kebabs,  
pide, pizza, gözleme, burgers and more.

  402 Church Street, Parramatta 2150 
  (02) 9630 6818 
  www.istanbul-in-parra.com.au  

18  Itihaas Indian Restaurant 
A contemporary restaurant in the heart of Parramatta,  
Itihaas creates a traditional Indian gourmet experience  
that will take your tastebuds to new heights.

  325 Church Street, Parramatta 2150 
  (02) 9687 3300 
  www.itihaas.com.au  

19 John Belvedere 
This upmarket hamburger bar uses 100 per cent Australian  
beef and its own special blend of di�erent cuts of meats to  
present fresh, innovative food in a vibrant and artistic setting. 

  318 Church Street, Parramatta 2150 
  1300 088 888 
  www.johnbelvedere.com.au  

20 Kouzina Greco
Delicious Greek cuisine, serving meze and classic  
Greek mains in a cosy, family-run venue.

  16 Phillip Street, Parramatta 2150 
  (02) 9687 3669 
  www.kouzinagreco.com.au   

21  Kukula’s 
Kukula’s was created by two Ceylonese friends with a dream – to 
bring an unforgettable dining experience filled with bold and exotic 
flavours to Australia. They have incorporated their heritage into the 
food philosophy and menu here, spiced up with some Portuguese 
influences to give you a mouthwatering fusion feast.

  Shop 1, 20 Victoria Road, North Parramatta 2126 
  (02) 9890 1342  
  www.kukulas.com   

22 La Roue Cafe 
Charming crêperie serving French pancakes and light cafe fare.

  Shop 1, 235 Church Street, Parramatta 2150 
  0424 211 924 
  www.larouecafe.com   

Eat Street Restaurant Guide
Your guide to dining on and around ‘Eat Street’, Parramatta

A3  350 Restaurant & Lounge 
Gather for cocktails and modern Australian cuisine at this chic  
yet casual dining spot at Novotel Sydney Parramatta.

  Novotel Parramatta, 350 Church Street, Parramatta 2150 
  (02) 9630 4999 
   www.novotelparramatta.com.au/dining/ 
350-restaurant-lounge.html  

1  ALEX & Co.
A modern Australian restaurant and bar, ALEX & Co. o�ers a wide 
selection of contemporary Australian cuisine and an extensive 
array of cocktails and beverages, ideal for day and night socialising.

  Shop 4, 330 Church Street, Parramatta 2150 
  (02) 9194 4499 
  www.alexandco.com.au  

2  Alpha Sushi
This Japanese restaurant in Parramatta is known for its generous 
portions, a�ordability and excellent food quality and service.

  Shop 6, 27 Phillip Street, Parramatta 2150 
  (02) 9635 1160 
  www.alphasushiim.com  

3  Armani Restaurant 
Enjoy a contemporary, Mediterranean-inspired menu under Armani’s 
decadent ‘outdoor tent’ – or dine among the rich Arabian-style 
décor found indoors and out, alongside some of the very best food.

 354 Church Street, Parramatta 2150 
  (02) 8840 9453 
  www.armanirestaurant.com.au  

Bondi Pizza

Holy Basil
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Main works – Parramatta CBD Precinct

Precinct snapshot
Parramatta CBD is an important economic, cultural, retail and leisure centre  
at the heart of Parramatta. Over the next five years, the Parramatta CBD 
is set to undergo a major transformation. Within the next 20 years, 
an estimated 186,000 people will work in the CBD.

The CBD is also known for its popular dining districts, which support the large number of government 
and private employees who visit the area daily, while the centre itself is poised for huge growth over 
the coming decades as major developments including Parramatta Square begin to take shape.

The Parramatta CBD hosts a number of destination and specialty local businesses comprising 
of unique and popular eateries as well as successful specialist and drawcard shops.

People visit this vital centre to shop, work, learn and play, while major annual cultural festivals in 
central areas such as Centenary Square attract communities from across Sydney and NSW.

Business activation initiatives to be explored
 Business forums and networking opportunities

 Business information

 Hoardings and wayfinding

 Marketing and promotion

Events

Outdoor dining

Frontages and greenery

 ‘Shop Local’ campaigns

Specialist services

Temporary art and public domain installations

Launch events

 Business activation initiative underway or completed

Location

 Parramatta Light Rail
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Local retailers in the Parramatta CBD benefited from a Christmas Shop Local marketing campaign 
aimed at attracting people to the precinct and helping the CBD remain a vibrant destination for 
visitors and residents alike. 

Parramatta Light Rail supported local business with an advertising campaign and social media posts 
promoting shopping local during Christmas. 

Christmas Shop Local Campaign 
27 November to 24 December 2019

Business activation plan  |  April 2020
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Main works – Camellia & Carlingford Line Precinct

Precinct snapshot
Camellia is predominantly an industrial employment area, poised for an exciting 
journey of renewal that will provide a new riverside town centre serviced 
by the Parramatta Light Rail. The Carlingford precinct is predominantly 
residential with clusters of small-scale commercial and some light industrial. 

Currently, Camellia employs 3,000 workers, with major employers including Rosehill Gardens 
Racecourse, while the Australian Turf Club has plans to develop a major lifestyle and 
entertainment precinct.

The Carlingford precinct runs between the former Camellia and Carlingford train stations, which 
will be the locations of the new light rail stops. The precinct is characterised by established 
residential communities with small-scale retail and commercial premises located near the former 
rail stations. Proposed development across the precinct is making way for new town centres 
and residential development. At Telopea, the urban revitalisation program will include 3,500 - 
4,500 new homes as part of a mixed-use redevelopment of the existing social housing estate. 

Growth in Carlingford is evident with several multi-storey residential developments 
in planning and under construction around the station area. Carlingford is home to 
a vibrant mix of professional services, retail shops and places to eat. The Carlingford 
workforce is nearly 12,000 people, with more than 7,000 of those working full-time. 

The Western Sydney University’s Rydalmere campus is situated 
alongside the former T6 Carlingford heavy rail line.

Business activation initiatives to be explored
 Business forums and networking opportunities

 Business information

 Hoardings and wayfinding

 Marketing and promotion

Events

Outdoor dining

Frontages and greenery

 ‘Shop Local’ campaigns

Specialist services

Temporary art and public domain installations

Launch events

 Business activation initiative underway or completed

Location

IMAGE © PAUL MCMILLAN

 Parramatta Light Rail
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The Carlingford to Camellia Shop Local Campaign focused on businesses between Carlingford to Camellia and encouraged 
people to shop at a participating business with the opportunity to win weekly prizes. With over 20 participating businesses, 
people joined the competition by scanning the in-store QR code which provided them an entry into the draw to win a prize. 

On 26 April 2020, Parramatta Light Rail suspended the Carlingford to Camellia Shop Local Campaign as businesses could no 
longer participate due to the COVID-19 pandemic. Parramatta Light Rail remains committed to supporting local businesses 
and will relaunch the campaign when a decision to reopen all businesses has been made.

Carlingford to Camellia Shop Local campaign  
26 February to 26 April 2020

Business activation plan  |  April 2020
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parramattalightrail.nsw.gov.au
parramattalightrail@transport.nsw.gov.au
1800 139 389
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