
Understanding businesses
The Parramatta Light Rail, due for completion in 
2023, will connect Westmead to Carlingford via the 
Parramatta CBD and Camellia.

Parramatta Light Rail Place Managers are working 
directly with local business owners to provide 
information and updates, and answer any questions. 
This engagement will continue throughout 
construction to ensure issues are identified  
early so that we can develop solutions.

More than 330 local businesses (approximately 85 per 
cent of businesses at street level) along the Parramatta 
Light Rail alignment have been surveyed to gain an 
understanding of business needs including hours of 
operation, parking needs, information on deliveries, 

how the businesses are currently promoted, 
where customers are coming from and preferred 
measures to mitigate construction impacts.

Eat Street guarantee
Following extensive consultation with the local business 
community, Parramatta’s Eat Street (defined as 
Church Street, between Palmer and George Streets) 
has been given a guarantee that major light rail 
construction work will not begin on Eat Street until 
2020 to give local businesses certainty and time to 
prepare for light rail construction.

Construction grace period
A construction grace period will be in place on 
Eat Street each summer, from the beginning of 
November to the end of January. During this period, 
outdoor dining will be temporarily restored, hoardings 
will come down, and Transport for NSW will work with 
local businesses to deliver activities and events to 
attract people to the Parramatta CBD.

Transport for NSW is working closely with local businesses to ensure they have the information 
and support they need before and during construction of the Parramatta Light Rail, which will 
connect Westmead to Carlingford via the Parramatta CBD and is due to open in 2023.

Parramatta Light Rail will provide a boost 
to businesses, with around 28,000 people 
expected to get on and off light rail 
services every day by 2026.

parramattalightrail.nsw.gov.au
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Business Reference Group
A Parramatta Light Rail Business Reference Group has 
been established to give local businesses, community 
members and stakeholders the opportunity to share 
advice and collaborate on initiatives to better support 
businesses across the Parramatta Light Rail alignment 
before and during construction.

Visit parramattalightrail.nsw.gov.au/businesses to 
view the list of Business Reference Group members.

Business activation
Building in the heart of existing communities involves 
significant challenges. ‘Activate Parramatta’: a business 
activation plan has been developed by Transport for 
NSW to bring life and vitality to areas to support local 
businesses that are on, or in close proximity to, the light 
rail route by promoting local businesses, events and 
activities before and during construction. 

The plan has been developed in consultation with 
key stakeholders including Transport for NSW’s 
Sydney Coordination Office, the City of Parramatta 
Council, the Parramatta Chamber of Commerce and 
the Business Reference Group. 

Visit parramattalightrail.nsw.gov.au/businesses  
to access the business activation plan.

Business support services
Realise Business has been appointed by Transport 
for NSW to deliver free business support services to 
businesses along the Parramatta Light Rail route. 

Businesses will be offered support to help them 
build up a robust presence, maximise their potential, 
navigate the challenges of a changing environment 
and make the most out of the opportunities ahead.

Realise Business can help businesses develop proactive 
strategies for their business, including how to:

• grow brand awareness

• adapt the business to reach new customers

•  get a business online

•  develop an engaging social media presence

•  create compelling marketing campaigns

•  build marketing capability.

In addition, Realise Business runs workshops so that 
business owners can learn practical skills that they can 
apply to their own business. Contact Realise Business 
by calling (02) 9545 5900 or by emailing  
bookings@realise.business.

Keeping you informed
Parramatta Light Rail is committed to providing 
regular and frequent information to the 
community and local businesses. 

Project updates, maps and construction 
notifications are available on our website:  
www.parramattalightrail.nsw.gov.au. 

You can also call our project hotline 24 hours  
a day on 1800 139 389.

Realise Business case study 

Vasco’s Charcoal Chicken in North Parramatta 
benefited from Realise Business’s free 
business support services by taking advantage 
of their practical advice, mentorship, support, 
and useful marketing and operational tips.

Realise Business advisor Katherine Blizard 
met with owner Angela Vassallo to discuss her 
business and opportunities for improvement.

After conducting a ‘Business Health Check’, 
Katherine suggested some changes required 
to create a profitable business model, including 
reviewing labour and goods costs, adjusting 
staffing levels and dedicating time to marketing.

Within eight weeks, Angela saw an increase 
in sales, more customers and a happier team.

For more information, contact Realise 
Business by calling (02) 9545 5900 or by 
emailing bookings@realise.business.
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