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1 Introduction 

1.1 Context 
This Construction Compliance Report (CCR) has been prepared for Parramatta Light Rail Stage 1 
(the CSSI). The Staging Report (PLR-TFNSW-CBD-PE-RPT-000001) describes the staging of the 
delivery and operation of the CSSI in compliance with the requirements of the Infrastructure 
Approval SSI 8285. 

Condition of Approval (CoA) A37 of the Infrastructure Approval requires that the CCR must be 
prepared and submitted to the Secretary for information every six months from the date of 
commencement of construction for the stage and package of works to which the report applies. 
The CCR is to be made publicly available by TfNSW in accordance with CoA A33. 

1.2 Purpose of this report 
The purpose of this CCR is to address the requirements of CoA A37 of the Infrastructure Approval. 
This CCR has been prepared in accordance with the PLR Compliance Tracking Program (CTP). 
The CTP was issued to Department of Environment and Planning (DPE) by Transport for NSW 
(TfNSW) on 6 December 2018 and subsequently updated and resubmitted on 16 October 2019. 

This is issue number six (6) of the six-monthly CCR. Subsequent six-monthly CCRs will continue to 
be prepared and submitted subsequently to this CCR. The Contractors and Transport for NSW are 
jointly responsible for compliance with the project conditions of approval and other requirements. 
As identified in the Staging Report (PLR-TFNSW-CBD-PE-RPT-000001), this CCR will be 
submitted every six (6) calendar months (for example February to July / August to January) for all 
active packages. 

In this reporting period the following Packages are approved for Construction and had works being 
undertaken in the reporting period: 

 Package 3 – Portion 2 Early Works 

 Package 4 – Infrastructure Works 

 Package 5 – Supply, Operate and Maintain (SOM) Works 

– Activity A Stabling and Maintenance (SaM) Facility 

– Activity B Remaining elements – Stops, Substations and Testing (had not commenced). 

CCR Number 6 is the sixth construction compliance report for the construction phase and reports 
on the sixth period of construction for the CSSI (August 2021 to January 2022). The requirements 
of the construction compliance related CoA are listed in Table 1-1, together with a cross-reference 
to where the requirements are addressed in this CCR.  

A brief overview of the project is provided in Table 1-2. 
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 A Stabling and Maintenance (SaM) Facility located in Camellia for light rail vehicles to be 
stabled, cleaned and maintained 

 New bridge structures along the alignment including over James Ruse Drive and Clay Cliff 
Creek, Parramatta River (near the Cumberland Hospital), Kissing Point Road and Vineyard 
Creek, Rydalmere 

 Alterations to the existing road network including line marking, additional traffic lanes and 
turning lanes, new traffic signals, and changes to traffic flows 

 Relocation and protection of existing utilities 

 Public domain and urban design works along the corridor and at Stop precincts 

 Closure of the heavy rail line between Carlingford and Clyde 

 Active transport corridors and additional urban design features along sections of the alignment 
and within Stop precincts 

 Integration with the Opal Electronic Ticketing System (ETS) 

 Real time information in light rail vehicles and at Stops via visual displays and audio. 

An overview of Parramatta Light Rail route is shown in Figure 1-1. 

 

Figure 1-1: Parramatta Light Rail route  
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1.3.1 Statutory Context 

The Parramatta Light Rail is subject to environmental impact assessment under the Environmental 
Planning and Assessment Act 1979 (EP&A Act). It is classified as Critical State Significant 
Infrastructure (CSSI).  

Detailed environmental impact assessments have been carried out and approved by the Minister 
for Planning. The Planning Approval for the project is described in Section 1.3.2. 

1.3.2 Parramatta Light Rail Planning Approval 

The Environmental Impact Statement (EIS) assessed impacts for Parramatta Light Rail Stage 1 
(Westmead to Carlingford). This covered the light rail and associated works including road 
enabling work. It was approved by the Minister for Planning on 29 May 2018. The Infrastructure 
Approval was subsequently modified under Section 5.25 of the EP&A Act on 21 December 2018 
(MOD 1) and 25 January 2019 (MOD 2). 

The planning approval (Infrastructure Approval SSI 8285) and related environmental assessment 
documents are located at Department of Planning and Environment Major Projects website: 

http://majorprojects.planning.nsw.gov.au/index.pl?action=view job&job id=8285 

 

Figure 1-2 Aerial image of Bridge Street bridge, in Cumberland Precinct (TfNSW, January 2022)  

1.4 Project Staging 
Transport for NSW has elected to stage the Parramatta Light Rail (Stage 1) in accordance with 
CoA A13. The stages are described in detail in the Parramatta Light Rail Staging Report (PLR-
TFNSW-CBD-PE-RPT-000001) and summarised in Table 1-3. 
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Figure 1-3 Aerial image of construction occurring in Church Street at Lennox Bridge in Parramatta 
(TfNSW, January 2022) 

 

Figure 1-4 Aerial image of Dundas Stop after substantial completion of the Infrastructure Works 
(Package 4) (TfNSW, January 2022)  
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2.2 Previous Report actions 
There were no open actions from the previous Construction Compliance Report (#5) that were 
closed in this reporting period or remain open in this reporting period. 

2.3 Complaints 
The project received a total of 355 complaints during the reporting period (compared to 474 
complaints in the last period). Of these, 300 complaints were determined to be attributable to 
project works following investigation. 

Complaints during the reporting period were largely dominated by out of hours noise (17%), 
property damage (13%), day noise (13%) and safety (11%) totalling over half of all complaints 
during the period. Figure 2-1 provides a detailed breakdown of complaints by type.  

The Infrastructure Works (Package 4) contractor generated the vast majority of complaints 
(totalling 99.7% of all complaints attributable to the project during the period). Of these, 94 were 
noise & vibration related (representing 31% of all complaints attributable to the project). 
Proportionally, the percentage of property damage and safety related complaints increased in the 
period when compared with the last period.  

In summary there were: 

 Zero (0) complaints against the Road Enabling (Package 1) contractor 

 Zero (0) complaints against the Westmead Precinct (Package 2) contractors 

 One (1) complaint against the Early Works (Package 3) contractor 

 Two hundred and ninety-nine (299) complaints against the Infrastructure Works (Package 4) 
contractor 

 Zero (0) complaints against the Supply, Operate and Maintain (SOM) Works (Package 5) 
contractor 

 Zero (0) complaints directly attributed to TfNSW 

 Zero (0) complaint not able to be attributed to a Contractor 

 Fifty-five (55) complaints which were not relevant to the Project. 

Works in the Parramatta CBD precinct generated the most complaints during the reporting period 
(140), representing 47% of all complaints attributable to the project. The breakdown of the 
complaints for each contractor is shown in Figure 2-2. 

Complaints have been actioned and resolved in accordance with the Complaints Management 
System. There are no matters which are currently subject to independent mediation. A copy of the 
complaint register is provided to DPE on a fortnightly basis. 

A number of strategies were adopted by the Infrastructure Works (Package 4) contractor to reduce 
the recurrence of complaints including: 

 Regular engagement with stakeholders to establish expectations on the program of works 
including for Out of Hours Works and access changes. 

 Prompt investigation of complaints and response to stakeholders 

 Development of receiver-specific solutions in response to noise complaints including moulded 
earplugs, noise cancelling headphones, supermarket vouchers and alternative accommodation 

 Regular delivery of toolbox training to the workforce within the theme of ‘Be a Good Neighbour’. 
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Figure 2-4 Grey-headed Flying-fox monitoring results for the reporting period against baseline and historical data (Source: Royal Botanical Gardens 
Martin J 2018 & Smith A 2018; NFFMP; TfNSW and Ecosure 2019, 2020, 2021, 2022) 
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4 Business monitoring 

On 21 June, 2021 widespread restrictions were announced due the COVID 19 pandemic. These 
measures impacted a number of Parramatta businesses along or in close proximity to the light rail 
alignment, including: 

 Takeaway and/or home delivery for restaurants and cafes 

 Closures of pubs, registered and licenced clubs (excluding bottle shops attached to these 
venues), and hotels (excluding accommodation) 

 Closures of gyms and indoor sporting venues 

 All activations, campaigns and face-to-face engagements were also suspended 

 Stay at home orders for Greater Sydney came into effect on 26 June 2021, followed by strict 
stay at home orders for the Parramatta LGA on 24 July 2021 

 All Construction paused from 19 July 2021 

 Approximately 30% of businesses on Eat Street remained open, with 9 out of 21 restaurants 
offering takeaway only with the remainder closed until restrictions are eased. 

 
Transport for NSW’s business support advisory service, Realise Business, have continued working 
with local businesses throughout this period, assisting businesses to meet the challenges brought 
on by COVID-19. This has included accommodating customers in a different way, developing 
online sales and marketing collateral, identify Government financial support packages and planning 
for the recovery. Realise Business is currently working with over 180 businesses across the 
alignment. 
 

4.1 Pedestrian Footfall – Eat Street 

Activation – Monitoring and Reporting August 2021 to January 2022 
 
The PLR Business Activation Plan was updated in September 2021 to include business support 
campaigns and activations undertaken over the previous 12 months. 
 
Objectives: 

 Maintain foot traffic during construction. 

 Ensure affected businesses feel supported prior to and during construction of light rail. 

 Create unique experiences that encourage the continued use of places along the alignment 
and the patronage of businesses. 

 Activate streets and areas in close proximity to construction sites. 

 Minimise the extent to which construction adversely affects public amenity, including noise, 
dust and obstructions to pedestrian moment. 
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4.4 Support for Small Business - Advertising 

As part of a targeted ‘Support Local’ area marketing campaign, a monthly advert was 
placed in the local paper, The Parramatta Times and promoted on the PLR Facebook 
page. 
 
The Parramatta Times is distributed to over 110 strategic locations across the Parramatta 
LGA and a digital version is also available. Readership exceeds 50,000 per edition with 
10,000 hard copies printed. 
 
The ‘Support Local’ advertising recommenced in November 2021 following the easing of 
COVID restrictions. 
 

 
 

4.5 Western Sydney Awards for Business Excellence Sponsorship  

24 November 2021 

 Proud sponsor of Sustainability Category ‘Parramatta Light Rail Excellence in Sustainability 
Award’ 

 Annual event – 4th year in a row PLR has sponsored an award 

 Supporting the Parramatta Chamber of Commerce and local small businesses 

 Platform to promote PLRs sustainability initiatives. 
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END OF REPORT 




