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1.3 Parramatta Light Rail project description 
Parramatta Light Rail is one of the NSW Government’s major infrastructure projects being 
delivered to serve a growing Sydney.  
Parramatta Light Rail – Stage 1 (‘the CSSI’) will connect Westmead to Carlingford via Parramatta 
Central Business District (CBD) and Camellia. The CSSI is expected to be operational in late 2023. 
The project will create new communities, connect great places and help both local residents and 
visitors move around and explore what the region has to offer. The route will link Parramatta’s CBD 
and train station to a number of key locations, including the Westmead Precinct, the Cumberland 
Hospital Precinct, Bankwest Stadium, the Camellia Town Centre, the Parramatta Powerhouse and 
Riverside Theatre arts and cultural precinct, the private and social housing redevelopment at 
Telopea, the Rosehill Gardens Racecourse and the three Western Sydney University campuses. 
In summary, the key features of the project include: 

• A new dual track light rail network of approximately twelve (12) kilometres in length, including 
approximately seven (7) kilometres within the existing road corridor and approximately five (5) 
kilometres within the existing Carlingford Line and Sandown Line, replacing current heavy rail 
services 

• Sixteen (16) stops that are fully accessible and integrated into the urban environment including 
a terminus stop at each end of Westmead and Carlingford 

• High frequency ‘turn-up-and-go’ services operating seven days a week from 5am to 1am. 
Weekday services will operate approximately every 7.5 minutes in the peak period between 
7am and 7pm 

• Modern and comfortable air-conditioned light rail vehicles, nominally 45 metres long and driver-
operated, each carrying up to 300 passengers. 

• Intermodal interchanges with existing public transport services at Westmead terminus, 
Parramatta CBD and the Carlingford terminus 

• Creation of two light rail and pedestrian zones (no general vehicle access) within the 
Parramatta CBD along Church Street (generally between Market Street and Macquarie Street) 
and along Macquarie Street (generally between Horwood Place and Smith Street) 

• A Stabling and Maintenance (SaM) Facility located in Camellia for light rail vehicles to be 
stabled, cleaned and maintained 

• New bridge structures along the alignment including over James Ruse Drive and Clay Cliff 
Creek, Parramatta River (near the Cumberland Hospital), Kissing Point Road and Vineyard 
Creek, Rydalmere 

• Alterations to the existing road network including line marking, additional traffic lanes and 
turning lanes, new traffic signals, and changes to traffic flows 

• Relocation and protection of existing utilities 

• Public domain and urban design works along the corridor and at Stop precincts 

• Closure of the heavy rail line between Carlingford and Clyde 

• Active transport corridors and additional urban design features along sections of the alignment 
and within Stop precincts 

• Integration with the Opal Electronic Ticketing System (ETS) 

• Real time information in light rail vehicles and at Stops via visual displays and audio. 



 

4 | Parramatta Light Rail – Stage 1 
Construction Compliance Report #7 – February to July 2022 
September 2022 | Revision 0 
OFFICIAL - UNCONTROLLED WHEN PRINTED  

An overview of Parramatta Light Rail route is shown in Figure 1-1. 

 

1.3.1 Statutory Context 
Stage 1 was subject to environmental impact assessment under the Environmental Planning and 
Assessment Act 1979 (EP&A Act). It is classified as Critical State Significant Infrastructure (CSSI). 
Detailed environmental impact assessments have been carried out and approved by the Minister 
for Planning. The Planning Approval for the project is described in Section 1.3.2. 

1.3.2 Parramatta Light Rail Planning Approval 
The Environmental Impact Statement (EIS) assessed impacts for Parramatta Light Rail Stage 1 
(Westmead to Carlingford). This covered the light rail and associated works including road 
enabling work. It was approved by the Minister for Planning on 29 May 2018. The Infrastructure 
Approval was subsequently modified under Section 5.25 of the EP&A Act on 21 December 2018 
(MOD 1) and 25 January 2019 (MOD 2). 
The planning approval (Infrastructure Approval SSI 8285) and related environmental assessment 
documents are located at Department of Planning and Environment Major Projects website: 
http://majorprojects.planning.nsw.gov.au/index.pl?action=view job&job id=8285 
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Figure 1-1 Aerial image of Bidgee Bidgee Bridge and the Tramway Avenue light rail stop in the 
Rosehill Precinct (TfNSW, July 2022)  
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Figure 1-2 Aerial image of Lennox Bridge/Church Street after substantial completion of the 
Infrastructure Works (Package 4) in Parramatta (TfNSW, July 2022) 

 
Figure 1-3 Aerial image of Robin Thomas stop after substantial completion of the Infrastructure 
Works (Package 4) (TfNSW, July 2022)  
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2.2 Previous Report actions 
There were no open actions from the previous Construction Compliance Report (#6) August 2021 
to January 2022 that were closed in this reporting period or remain open in this reporting period. 

2.3 Complaints 
The project received a total of 290 complaints during the reporting period (compared to 355 
complaints in the last period). Of these, complaints 230 were determined to be attributable to 
project works following investigation. 
Complaints during the reporting period were largely dominated by out of hours noise (28%), 
property damage (13%), worker behaviour (11%) totalling over half of all complaints during the 
period. Other complaints included parking (9%), safety (8%), day noise (7%) and access (7%). 
Figure 2-1 provides a detailed breakdown of complaints by type.  
The Infrastructure Works (Package 4) contractor generated the vast majority of complaints 
(totalling 99.7% of all complaints attributable to the project during the period). Of these, 94 were 
noise & vibration related (representing 41% of all complaints attributable to the project). 
Proportionally, the percentage of property damage was around the same and worker behaviour 
related complaints increased in the period when compared with the last period.  
In summary there were: 

• Zero (0) complaints against the Road Enabling (Package 1), Westmead Precinct (Package 2) 
and the Early Works (Package 3) contractors 

• Two hundred and twenty nine (229) complaints against the Infrastructure Works (Package 4) 
contractor 

• Zero (0) complaints against Supply, Operate & Maintain (SOM) Works (Package 5) contractor 

• One (1) complaint directly attributed to TfNSW 

• Sixty (60) complaints which were not relevant to the Project. 

Works in the Westmead and North Parramatta precincts generated the most complaints during the 
reporting period (157), representing 68% of all complaints attributable to the project. The 
breakdown of the complaints for each precinct is shown in Figure 2-2. 
Complaints have been actioned and resolved in accordance with the Complaints Management 
System. There are no matters which are currently subject to independent mediation. A copy of the 
complaint register is provided to DPE on a fortnightly basis. 
A number of strategies were adopted by the Infrastructure Works (Package 4) contractor to reduce 
the recurrence of complaints including: 

• Regular engagement with stakeholders to establish expectations on the program of works 
including for Out of Hours Works and access changes 

• Prompt investigation of complaints and response to stakeholders 

• Development of receiver-specific solutions in response to noise complaints including moulded 
earplugs, noise cancelling headphones, supermarket vouchers and alternative accommodation 

• Training and reminders are given at worksite prestart meetings to address location-specific 
worker behaviour issues 

• Regular delivery of toolbox training to the workforce within the theme of ‘Be a Good Neighbour’.  











 

15 | Parramatta Light Rail – Stage 1 
Construction Compliance Report #7 – February to July 2022 
September 2022 | Revision 0 
OFFICIAL - UNCONTROLLED WHEN PRINTED  

 

  
Figure 2-4 Grey-headed Flying-fox monitoring results for the reporting period against baseline and historical data (Source: Royal Botanical Gardens 
Martin J 2018 & Smith A 2018; NFFMP; TfNSW and Ecosure 2019, 2020, 2021, 2022) 
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4 Business monitoring 

4.1 Realise Business 
Transport for NSW’s business advisory support service Realise Business have continued working 
with local businesses throughout this period. 
This includes developing online sales and marketing collateral, identifying Government financial 
support packages and assisting business to plan for the recovery.   
Being aware of business owners' mental wellbeing and staying healthy during this challenging time 
was a top priority. Our advisors connected businesses with ‘New Access’ a free mental health 
coaching program facilitated by mental health trained coaches with a small business background. 
As of 31 August 2022, over 200 businesses have signed up for advisory support with Realise 
Business. 

4.2 Support for small business – Advertising 
As part of a targeted ‘Support Local’ area marketing campaign, a monthly advert was placed in 
the local paper, The Parramatta Times and promoted on the PLR Facebook page.  
The Parramatta Times is distributed to over 110 strategic locations across the Parramatta LGA and 
a digital version is also available. Readership exceeds 50,000 per edition with 10,000 hard 
copies printed. 
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4.5 Restaurant guide  
The guide is now in its fifth edition, with the 2022 Restaurant Guide, released in March 2022 
including over 60 participating businesses. 
The Guide was distributed with the Parramatta Light Rail newsletter to over 60,000 letter boxes 
and has also been handed out at pop-up engagement sessions.    
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4.6 Heritage exhibition – A journey through time 
Locals and visitors were invited to discover Parramatta's rich history and learn about 
the remarkable artefacts that were uncovered and preserved during construction of the 
Parramatta Light Rail. TfNSW and its contractor, Parramatta Connect established a Heritage 
Exhibition: A Journey Through Time, at the Parramatta Heritage and Visitors Information Centre 
which opened on 7 April 2022. 
The exhibition featured a series of information panels and display of a selection of artefacts 
unearthed during PLR archaeological investigations, including information for both Aboriginal and 
non-Aboriginal archaeology. Over 1,000 visitors attended during the three months of opening. 
Content is also displayed digitally at: https://www.parramattalightrail.nsw.gov.au/exhibition. 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 



 

26 | Parramatta Light Rail – Stage 1 
Construction Compliance Report #7 – February to July 2022 
September 2022 | Revision 0 
OFFICIAL - UNCONTROLLED WHEN PRINTED  

4.7 Beat the Winter Blues Campaign 
To encourage people to come back to Parramatta and shop along the alignment Parramatta Light 
Rail ran a Beat the Winter Blues campaign through social media. 

 

 

4.8 Eat Street Uncovered 
October 2021 to June 2022 
Following the substantial completion of the Infrastructure Works (Package 4) between Lennox 
Bridge and George Street in the Parramatta CBD, TfNSW established an activation called ‘Eat 
Street Uncovered’. Activation elements included vibrant and colourful music, lighting, outdoor 
seating, games and events, and was supported by a targeted local advertising campaign. The 
launch coincided with the reopening of public spaces in NSW and the completion of the new 
outdoor dining structures installed by the project, which provided a fantastic opportunity for the 
public to enjoy the revitalised dining and entertainment precinct and support local businesses. The 
Eat Street Uncovered activation was progressively demobilised in August 2022. 

 
END OF REPORT 




