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 A Stabling and Maintenance (SaM) Facility located in Camellia for light rail vehicles to be 
stabled, cleaned and maintained 

 New bridge structures along the alignment including over James Ruse Drive and Clay Cliff 
Creek, Parramatta River (near the Cumberland Hospital), Kissing Point Road and Vineyard 
Creek, Rydalmere 

 Alterations to the existing road network including line marking, additional traffic lanes and 
turning lanes, new traffic signals, and changes to traffic flows 

 Relocation and protection of existing utilities 

 Public domain and urban design works along the corridor and at Stop precincts 

 Closure of the heavy rail line between Carlingford and Clyde 

 Active transport corridors and additional urban design features along sections of the alignment 
and within Stop precincts 

 Integration with the Opal Electronic Ticketing System (ETS) 

 Real time information in light rail vehicles and at Stops via visual displays and audio. 

An overview of Parramatta Light Rail route is shown in Figure 1-1. 

 
Figure 1-1 Parramatta Light Rail – Stage 1 route  
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1.3.1 Statutory Context 

Stage 1 was subject to environmental impact assessment under the Environmental Planning and 
Assessment Act 1979 (EP&A Act). It is classified as Critical State Significant Infrastructure (CSSI). 
Detailed environmental impact assessments have been carried out and approved by the Minister 
for Planning.  

1.3.2 Parramatta Light Rail Planning Approval 

The Environmental Impact Statement (EIS) assessed impacts for Parramatta Light Rail Stage 1 
(Westmead to Carlingford), including construction and operation of light rail and associated works 
including road enabling work. It was approved by the Minister for Planning on 29 May 2018. The 
Infrastructure Approval SSI-8285 was subsequently modified under Section 5.25 of the EP&A Act 
on 21 December 2018 (MOD 1) and 25 January 2019 (MOD 2). 

The planning approval (Infrastructure Approval SSI 8285) and related environmental assessment 
documents are located at Department of Planning and Environment Major Projects website: 

http://majorprojects.planning.nsw.gov.au/index.pl?action=view job&job id=8285 

 

Figure 1-2 Aerial image of Church Street in North Parramatta and the Fennell Street light rail stop 
in construction by the SOM Works (Package 5) contractor (TfNSW, February 2023)  
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Figure 1-3 Aerial image of Lennox Bridge on Church Street after substantial completion of the 
Infrastructure Works (Package 4) including business activation facilities (TfNSW, February 2023) 

 

Figure 1-4 Aerial image of Cumberland Hospital Precinct (east) and Childrens Hospital stop in 
construction by the SOM Works (Package 5) contractor (TfNSW, February 2023)  
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2.2 Complaints 
The project received a total of 55 complaints during the reporting period (compared to 290 
complaints in the last period). Of these, 34 complaints were determined to be attributable to project 
works following investigation.  

Complaints during the reporting period were largely dominated by worker behaviour (20%), 
property damage (16%), and out of hours works (15%) totalling over half of all complaints during 
the period. Other complaints included day noise (13%), amenity (11%), safety (9%), and traffic 
(5%). Figure 2-1 provides a detailed breakdown of complaints by type for the period.  

The number of complaints during this period significantly reduced in comparison to previous 
periods, likely due to the Infrastructure Works (Package 4) being mostly complete and the SOM 
Works (Package 5) construction being primarily focused at specific locations such as SaMF, light 
rail stops and TPS sites.  

In summary there were: 

 Zero (0) complaints against the Road Enabling (Package 1), Westmead Precinct (Package 2) 
and the Early Works (Package 3) contractors 

 Eighteen (18) complaints against the Infrastructure Works (Package 4) contractor 

 Fourteen (14) complaints against Supply, Operate & Maintain (SOM) Works (Package 5) 
contractor 

 Two (2) complaint directly attributed to TfNSW and the project in general 

 Twenty-one (21) complaints which were not relevant to the Project. 

In terms of the distribution of complaints based on location, the number of complaints received 
between each of the project precincts was relatively consistent with slightly more in the Carlingford 
Precinct noting that this covers a larger length of the alignment, and the Camellia/Rosehill Precinct 
receiving less noting that this precinct is largely industrial. The breakdown of the complaints for 
each precinct for the period is shown in Figure 2-2. 

Complaints have been actioned and resolved in accordance with the Complaints Management 
System. There are no matters which are currently subject to independent mediation. A copy of the 
complaint register is provided to DPE on a monthly basis, or as requested. 

A number of strategies have been adopted by the project to reduce the number of complaints 
being received from the community, including: 

 Regular engagement with stakeholders to establish expectations on the program of works 
including for out of hours works, parking and access changes 

 Prompt investigation of complaints and response to stakeholders 

 Development of receiver-specific solutions in response to noise complaints including moulded 
earplugs, noise cancelling headphones, supermarket vouchers and alternative accommodation 

 Training and reminders are given at worksite prestart meetings to address location-specific 
worker behaviour issues 

 Prompt review and investigation of property damage complaints 

 Minimising the occurrence of out of hours works 

 Using appropriate noise controls 

 Regular delivery of toolbox training to the workforce.  
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Figure 2-4 Grey-headed Flying-fox monitoring results for the reporting period against baseline and historical data (Source: Royal Botanical Gardens 
Martin J 2018 & Smith A 2018; NFFMP; TfNSW and Ecosure 2019, 2020, 2021, 2022, 2023) 

0

5000

10000

15000

20000

25000

30000

35000

M
a
y

A
u
g

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

N
o
v

A
u
g

Fe
b
 

M
a
y

D
e
c

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

A
u
g

O
ct

D
e
c

Fe
b

A
p
r

Ju
n

N
o
v

Ja
n

M
a
r

Ju
l

Fe
b

2007 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

N
U
M
B
ER

 O
F 
G
R
EY
‐H
EA

D
ED

 F
LY
IN
G
‐F
O
X
ES

MONTH / YEAR

Grey-Headed Flying Fox Baseline and New Data for Parramatta Park



 

19 | Parramatta Light Rail – Stage 1 
Construction Compliance Report #8 August 2022 to January 2023 
May 2023 | Revision 1 
OFFICIAL - UNCONTROLLED WHEN PRINTED  

2.3.7 Other – Heritage Finds 

There were no Heritage Finds reported during the reporting period.  

2.4 Independent environmental audits findings 
The most recent independent environmental audit (required annually) was conducted for Packages 
4 and 5 in the previous reporting period in accordance with the Environmental Audit Program 
(PLR-TFNSW-PJT-EE-PRG-000001). There were no independent environmental audits during the 
reporting period August 2022 to January 2023.  

2.5 Environmental incidents 
There were no notifiable environmental incidents (as defined in the Planning Approval – refer to the 
Glossary) during the reporting period. 
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4 Business monitoring 

4.1 Realise Business 
Transport for NSW’s business advisory support service Realise Business have continued working 
with local businesses throughout this reporting period. This includes developing online sales 
and marketing collateral, identifying Government financial support packages and assisting 
business to plan for the recovery.   

Being aware of business owners' mental wellbeing and staying healthy during this challenging time 
was a top priority. Our advisors connected businesses with ‘New Access’ a free mental health 
coaching program facilitated by mental health trained coaches with a small business background. 

As of 31 January 2022, over 200 businesses have signed up for advisory support with Realise 
Business. 

4.2 Support for small business – Advertising 
As part of a targeted ‘Support Local’ area marketing campaign, a monthly advert was placed in 
the local paper, The Parramatta Times and promoted on the PLR Facebook page.  

The Parramatta Times is distributed to over 110 strategic locations across the Parramatta LGA and 
a digital version is also available. Readership exceeds 50,000 per edition with 10,000 hard 
copies printed. 
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4.3 Support for small business – Social media 
As part of our commitment to supporting businesses via Social Media, regular Facebook posts are 
shared, supporting businesses and events.  

 

 

4.4 Beat the Winder Blues Campaign – 4 July to 31 August 2022 
To drive foot traffic and encourage Parramatta and shop along the alignment Parramatta Light Rail 
ran a Beat the Winter Blues campaign through social media. 

 










