
I am writing regarding the proposed short-term rental accommodation planning framework being 

proposed. 

I am an owner occupier in an apartment complex, which has slowly seen the infiltration of short-

term rentals in my strata complex. This infiltration has not been a positive one. Here are the reasons 

why: 

• We are increasingly seeing strangers accessing our building unsupervised, they are not 

checked in, they just help themselves to a keylock box and make their way into our complex 

completely unsupervised. We don’t know who these people are. When we have had issues 

with these individuals, we have no one to call on for help to curb their behaviour. If you call 

the Police, they are too busy to assist. Worldwide there have been reports of attacks linked 

to short term rentals, as these criminals are freely gaining access to unit complexes and 

committing crimes against innocent individuals. Our residential home is turning into a short-

term rental accommodation facility, and not a home for a working individual who needs 

peace to sleep and function at work the next day. We are effectively being forced out of our 

homes and that isn’t fair. We purchased a unit in a residential property, not a commercial 

one.  

 

The most recent example I can give, is my husband and I being woken up by a person who 

had come to the wrong door trying to get into our home with the wrong key. It was the 

middle of the working week and we were woken up to a person who was clearly drunk and 

even quite rude and abusive when we questioned him through the door. It completely 

disturbed our sleep and we both has a hectic work day ahead, which wasn’t pleasant to take 

on with little sleep. 

 

• We have noticed an increase in the wear and tear of the building facilities. The lifts are being 

damaged, and we are needing to pay for more servicing to keep the lifts maintained. Tiles 

and walls are being chipped and scratched at a higher rate. As an owner occupier, I don’t 

have the luxury of a high-income stream coming from my property like those short-term 

investors. Which means the increasing strata fees are having to be increasingly absorbed by 

owner occupiers, while the investors are pulling in the cash and tapping into tax claims, 

therefore not feeling the pain of the owner occupiers. 

It is important to note that the claims organisations like Airbnb make that most of the properties 

listed are by mum and dads trying to make money on the side are not what I am seeing at my unit 

complex. It is in fact investors who are removing their properties from the long-term lease, and 

short-term leasing instead. Each is running a full-blown business, not just making money here and 

there. Also, from what I am hearing, this is the same situation for other strata complexes in my 

surrounding area. 

I do hope the state government considers all the factors I have brought up when revisiting planning. 

 


