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Executive summary

1.1 Backgroundand methodology

The consultation program undertaken to inform the development cf dfethe Banyule Council Plan
2017 -2021 occurred over a8-week periodfrom17 November 200 to 17 Jaruary 2020.

ChatterBox Projects was engaged to work in collaboratiorBaitlgule @y Councito undertake
two place-based popup community consultatioifse placebased consultations complimented
Council &8s online engagelmnedhtwdlthgiotugg.h t he 6 Sha

The placébasedengagement program watesigned tacaptue feedback about year 3 of the
Council Plan (the past 12 months) and ask the community what their priefitie¥ear 4 of the
Council Plan (the coming 12 months). A range ofdtiterand engaging tools were usidensure
a wide section of the community were engaged.

Being able to intercept people whilst they wateending Council everisovided opportunities to
engage with people whaonay nothormally engagevith Counciplanning initiatives The consultations
enabled the engagement of children, young peogtel adultsincluding people from neanglish
speaking backgrounds

A total of 1,649 writtenideas and views were gathered throughout the community engagement
process vidghe hardcopy and online survey and via other methods and tools including the voting
pods, dotmoracy boards, chatboards and idea drawings at pgpevents.

A 825 votes were cast to select the areas Council had performed well in over the last 12
months

117 people told us their favourite thing in Banyule from the past 12 months

460 votes were cast teelect the areas Council should focus on in Year 4 of the Council Plan
209 written ideas and priorities for Year 4 of the Council Plan were received and

38 childen and young people provided their feedback by drawing their ideas

> I I

1.2 Overview of what the mmmunity said/key findings

Almost 60% of respondents who filled in the survey indicated that overall they were satisfied with
Council ds per f bl2manths @nly dWoeof respohdentspatedthat they were
unsatisfied or very unsatisfied.

In relation to the strategic areas tf@buncihad done well irover the past 12 monthachieving
outcomes for greddlacesand spacescored the highest iag, with 234 people in the surveys and
atthe popupeventyi vi ng this area a o0thumbs upb6.

The second highest rating wasPtainetwith 179 people across the survey and pgps giving this
area a Ot humbs u @Péoplewhiwh scoved e td h « rin foos £4b pedple y

The strategic area @Performancevas gi ven a 0t hu mb sPadigipétioddy 125
112 people.



When asked what areas Council should focus on in the next 12 months, respondeiitiein both
survey and at the @p-up events, said:

Planet environmental sustainabiléywvith 33% of the votes

Place great places and spaceaswith 23.5% of the votes

People strong, healthy and inclusive commuiditigth 17.5% of the votes
Participation engagement and advocady with 13.5% of the votes
Performance efficiency and good governan@with 12.5% of the votes

= =4 8 A8 9

In regard to the upcoming 12 months, participants and respondents made the following suggestions

under the five strategic objectives.

Planet

Overall, participats told us they would like to see improved recycling opportunities, more public
recycling bins and food waste collection, support for residents to be more sustainable, and better
protection and increased planting of trees.

Plae
Overall, participants tdl us they would like to see marpgrades to parks anglaygrounds

protection of green open spaces, better planning controls and managed development, and improved

transport options including active travel modes.

People
Overall, participants told us theyould like to see more local community events and activities
moresupport for community diversity, health and wellbeing and local services.

Participation
Overall, participants told us they would like to see niestiezals, events and programs, agiekater
participation in decision making and having a say.

Performance
Overall, participants told us they would like to see more transpaesntgfficiency gains and
improvedrequest response times

1.3 Conclusion

Overall most participants weregeneray posi ti ve about Council ds
months and provided good feedback and suggestions for focus areas going forwaiip&as
enjoyed and appreciated providing feedback in person, with 31% saying they preferred to be
engaged in Concil planning processes via pop events and 15% via workshops and forums.

@lanebwasidentified by participants ahe most imptant strategic objective for the next 12
months,eaceiving the highest number of votes for the area that Council sbousddias well aghe
mostideas.



2. Overall Survey Results

This section providggeresults from the hardcopy and onlswvegthat were completed byhe

communyt

A total of 122 surveys were completetil online andl11 hard copiesat thetwo place-based

pop-up consultations

2.1 Survey results summary

, COURCIL PLAN 2017 - 2021 (Y6AR 3)

demographic questions.
website.

Of the 122 whocompleteda survey

(47%), 25-34 years (9.5%) and 45-54 years (155%).

A 57% of respondents were femadad 34% male 9%
preferred not to say.

A 83% lived inBanyule

A 17% eitherworked studied or visiteBanyule
A59%weresat i sfied or very

2.2 Gender

performance ovethe past 12 months

The survey consistedsafvenCouncil Plaguestions antbur

A The most widely represented age groups Wa5e44 years

sati

Of the 122 respondents who indicated their gend&t% (69) were female34% (42) were male
and 9% (11) preferred not to say

-
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2.3 Age

Of the 118 respondents whiadicated their age, there watbominant representation of people
aged between35-44 years @7%), with good representation from people ag2d-34 years
(19.5%) and 45-54 years (15.5%)
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2.4 Relationship to Banyule
(Respondents could tick all thatieghpl

Of the 115 respondents who indicated thegfationship to Banyyl83% lived in Banyule 15%
worked in Banyule7% studied in Banyubnd 11% were visitors to Banyul®ne personindicated
other
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2.5 What suburb do you live if2

Of the 115 respon@nts who answered this questitbere was a good mix of residents from across
Banyule and some of the neighbouring sublwéshoe and Heidelberg West were the most
popular, which is to be expected with the two engagemeniupspheld in theselsurbs.
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Other included: Bulleen, Doncaster, Mernda, Northcote, Preston, Reservoir (2), Thornbury, Vermont
and Werribee.

2.6 Overall, how satisfied are you with Council's performance over the past 12
months?
Of the 122 respondents who answered this questiotheiaurvey59% were satisfied to very

satisfied (48% and 11% respectivel3)% of respondents were neuteid 11% were unsatisfied
to very unsadied (5% and 6% respectively)
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33 respondents provided comments alongside their rating. The themmesge were:

General compliments (7 comments)

The environment and climate emergency (6 comments)
Planning and development ¢bmments)

Amenity and waste (4 comments)

Programs and events (4 comments)

Customer service, engagement and involvement (4 comments)
Rates (3 comments)

Other (3 comments)

ONo~WNE

A full list of all comments received can be seen below.

Please notéhe following amments are verbatim; however, some spelling errors have been corrected
without changing the context of the comment.

ALL COMMENTRECEIVED

Garbage collection bins are left all over footpath, sometimes not emptied properly and rubbish
tipped all over the ground.

Environment and sustainability must be a key priority of the council. All other council priorities a
oblivious in rekion to a clean planet.

Other than rates bills and the Banyule banner, | have limited knowleihger&ction with council
activities

I have asked that consideration be given to email delivery of rates notices

this would save processing time and resewteur end and the council would save paper and prin
costs together with postage
As this cowil proports to be eco aware and use best practice to achieve both a eco solution and
its administration | thought that | would have at least recaivegly to my suggestion outlining as to
why the council would not be interested in such a simgmentation
The over development of our suburbs is beyond a joke. This new mega development on the old
school site is so short sighted. WheleaWthese children go to school?

Why would you not try and sell this land back to the Vic Gov so we can havehaneeded high
school? This |l and is so precious. Once iit6©0
| wish this council would stop putting rates firstaanglly think about the needs of its community.

Reduce unkept commission / public housing in lvanhoe
This festial is great
Would like less cookie cutter apartments and look at pleasingly aesthetic buildings

Done a very good work
Need to focus on tas, roads and rubbish
Stop wasting the rate payers money

Declaration of climate emergency was important
Huge impovement in environmental focus !

More investment in West Heidelberg area needed

When contacted, phone operators are rude and abrupt
Lotsof rubbish around Heidelberg West that is not collected
Heidelberg West seems to be a low priority of Banyule

| am very happy they declared a climate emergency and on making sustainable changes
Not enough engagement with its people

A lotof changes
Great work on the radevelopment of social housing in Heidelberg West. The improvement of the
Olympic sporting fagiles is also really important for social cohesion and neighbourhood safety.

Zero rate rise for 2020
Planning and the lack of integration Wween strategic and statutory is terrible !




ALL COMMENTRECEIVED

Declared a climate emergency but still appraising intedsig(sic)

Smadl business meeting is excellent. Movie nights awesome and carols (lvanhoe). | feel will be
night.

| should also say a bit dispointment. This is a green area of Melbourne, and more trees are cut
day by day

Usually doing great works

Great job
Dog safety- my seeing eye dog is at risk. More audio books at the libragparate kids and adults.
Not much for vision impadl people to do. Need lvanhoe park run.

Overall trying to do a good job

Planning and development has let theagwnity down and no sails / shade at lvanhoe Park again
Plenty of events and opportunities to contribute ideas

Good initiative like thearolsand othersocial activities. Good management@hander expansion
Just moved here, 6 weeks ago

Nothing to complain about

Supportive and integrative council

2.7 What areas do you think we have done well in over the past 12 morhs

Respondents/ere askedo rate each ofthefive key themef People, Place, Participation, Planet

and Performancby s el ecting a 0t hudrbosn éutp, kén cow .héu ntbasc hd of

demonstrated with an explanatory statement.

T 69% of respondempéd gavehea LhdetCenmcdms ar ound

achieved outcomes for great places and spaces

1 59% ofrespondentg ave a 0t hhe steiesmentiapodrideppbe Council has
achieved outcomes for strong, healthy andsivellcommunities

t

T 50%ofrespondet gave a Ot humbs u pPfanet @untithas st at e m
achieved outcomes for environmental sustainability
T 43% of respondents gave a @artipaton Counciphdss t o
achieved outcomédsr engagement and advocacy
1 41% ofrespondentg av e a o0t hhe stetesmentigpodriderfaymance Council has
achieved outcomes for efficiency and good governance
/ . N\
What areas have we done well in over the past 12
months?
(2]
£ 100 84
g 30 72
§ 60 53 56 61 50 58
° 40 27
é 20 11 11 13 18 14
3 = O O L] O
People Place Participation Planet Performance
Council's Five Priority Areas
®m Thumbs up m Thumbs downm= Don't know
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33 respondents provided comments alongside their rating. The themes towenerge

Amenity and wastelQ) comments)

The environment and climate emergeficgomments)
Planning and developmei® ¢omments)

Programs and event8 ¢omments)

Customer service, engagement and involvemeoniments)
General compliment8 ¢comments)

Other (7 comments)

NogkrwnNE

A full list of all commé&nreceived can be seen below.

Please notéhe following comments are verbatim; however, some spelling errors have been corrected
without changing the context of the comment.

ALL COMMENTS RECEIVED
Good library butprograms could be held outside of natiworking hours when more people can en

Environmental incentives are in place however, there needs to be a food waste collection with ¢
waste kerbside bins as per nearby Darebin council. This saves so much landfill (40%of average
can becme a reuseable resource. Can the Banyuleuese centre bevolve®

Playspaces are being redeveloped however the council need to replace what is already there a
to it, but what is happening is stations are being taken away and this decreake®té risk and
fun.

Unfortunatelyl'm notoo sure what has occurred in the past 12 months. Maybe if there was a sur
of things achieved prior to this question | could then wwrigtiner | feel it meet these areas.
Environment rating based on stgaeduction in trees in the area, in paracuh residential
development which seems to approve tree removal with limited conditions, monitoring or penalt
Encouraging signs on environmental performance. Poor performance on social sesustoments
on PEOPLE below.

Reduce unkept comrigad public housing in lvanhoe

Some of these are difficult to really know. We aren't sure how well the Council has been able t¢
advocate concerning the Rim@d place through Banyule

Need more communityents.

Look after Shelley Park

More outreach

More bins

Council is not listening to the rpyersat all

My parents live in Ivanhoe and the council takes great care of that area. Not Heidelberg West

Planet- intro compost collection into home ancemecycling option
Female mayor Yay!
Council needs to tunédnhe needs of the planet and community more

Like Moreland offer finance on solar and water
Lots of good environmental acts treesbetco more multiple dwellings

Untilthe Mall is impved, it is hard to give athumbs up. It could not be more clear that change ne
to happen here for safety and for whole community improvement. Please do something about it
sake of future generations.

lack of community consultation on magens. Including Delta Roadnk redevelopment.

Have a look at the Stuart Morris development corner Boulevard and Wamba. Hardly any trees
site. Many were given permission for removal in planning permit. The rest have gone in draina
works. What a disgrace !! Please leafitom this

Cleaner parks

Watsyvania
Community events. Twilight sounds

11



ALL COMMENTS RECEIVED

Best council in Melbourne

Nothing, but I make some new friends

Ford park upgrade

Overall satisfied, however there could be a greater number ofiofferin terms of community gpe
and neighbarhood houses (services) especially for people froremglish speaking backgrounds
(English classes) and activities for kids

Council could be seen more involvement and being more open about decision making

There needs to be momrxducation on recycling what can go in the yellow & green bins

MacleodPark isgreat, but | would like toilets on the playground side and toilets in Rosanna park

Nice festivals

More should be done, less new buildings anelaigions

Need more recyclingins

Malahang park
Ford park

All are critical to a successful, transparent supportive community

More activities for all people for health

Shelley park, planting greater trees and not needlessly removing and replacing infresstruct
(basketball area).Good acknowledgement of climate emergency

Well done with maintaining recycling over the recent issues (factory closure). Green, etc should

weekly please

Help shape Banyule’s
Community Plan

12



2.8 What is your favourite thing that has happened in Banyule/your
community/your neighbourhood over the past 12 months?

The community were asKed their favourite thing that had happened in the last 12 months in either
Banyule, their community or neighbourhood.

91 peopleindicateda favourite thingwith several pedp listing several things. 9&vourite things
were listedin total.

1 45% of nominations were for festivals and events. This may be influenced by many of the
surveys being completed at the Malahang Festival and Carols by Candlelight.

1 Parks and creeksgee planting and improved amenity accounted for 12% of nominations
1 An additional 5% nominated Ford Park in particular.
1 The library redevelopment ant$ services were nominated by 9%

What is your favourite thing that has happened in
Banyule/your community/your neighbourhood over
the past 12 months?

Number of comments

0 5 10 15 20 25 30 35 40 45 50
Festivals, events, community gathering Sl 44
Parks and creeks, tree planting, amenitjilll g 12

Library redevelopment, service il ©

Themes

Don't know/nothing G S
Infrastructure including rail , roads, schoo| Sl 7
Ford park |l 5
Declare climate emerg/climate meeting il 4

Other N 8
- J

A full list of allfavourite things nominatedn be seen below.

Please re: the following comments are verbatim; however, some spelling errors have been corrected
without changing the context of the comment.

ALLCOMMENTRECEIVED

Longer library hours at Rosanna. Allowing approval feugermarket in Rosanna
Redevelopmentfé-ord Park. Great for playspace, dog off lead areas.

I'm unsure.

Montmorency traders association coming together with community to organise community events eg.
(including street closure!), Werewolf Stlalloween etc. to bring communitydtbger, prioritise people over
CARS in the street

13



ALLCOMMENTRECEIVED

Repair cafe at the Eltham Library. Great for environmental outcomes and community connections.

Fixing up the parks and creek

Upgrading publicspaces/parks

Don't know

I'm impressed that Banyule is seeptinog and vocal about equality & LGBTQ rights. | reside in Manning
and we have zero publicity about this.

The development of the new art and library centre

Ford dog park & new playgroundear there

Nothing happen

Malahang festival

La Trobe Primgr HWBP

The renovations at the Mall

New here but everything around is looking good

Better acknowledgmeat ANZAC day & Remembrance Day

Festivals Malahang & Arty Farty

Declaringclimate emergency & working with the local community to get there!

Declaring climate emergency

Malahang festival

Library (kids activity)

This festival

Arty Farty Fest ifleidelberg

Arty Farty Fest In Heidelberg. Parks are to a ligimdard. Malahang Festival

Stop 48 / Real community connection. Stepping stonegonog

Community gatherings

The makers markets

Declaring a climate emergency

Climate meetings with council representatives

It's great to see upgrades at Malahang Pdrlt please add more garbage bins near skate park and
football area

Malahang festival

Kids activities

Railway crossing alteration and surrounds

Upgrades to roads, schools, knocking down drug houses

Had some activities at park

Olympic sportindacilities improvement has begun.

The council will have 9 councillors next year

Not much exapt the carols at the park

Carols by candlelight

Looking tidier overall. Happy in general

| enjoy the Christmas Carols

General maintenance of the urbanvironment and infrastructure (playgrounds etc)

Ivanhoe library redevelopment

Planting of morérees in our parks and nature strips and Sills Bent concert

The council planted trees in Viewbank

The new park on Oriel Road

14




ALLCOMMENTRECEIVED

Events. Movies & carols

Malahang festival

Kids activities

Arty Farty

New lvanhoe library and Rosanna bypaégiain,you have cut two old and beautiful pines that were
emblematic to lvanhoe.

Christmas carols

Library renovation

Arts program / Arty farty festival

Upgrades of playgrounds

Improvements to schools

Christmds

New trains station

Christmas carols event in hamh

Malahang festival. Good work

Malahang festival

Halloween fun Upper road

Community events for children

Community festivals

Carol event

Always going to The Boulevard every year

Carols aregreat! Banyule primary school great

Boulevard Christrad.ights

Xmas lights involvement

Nice playgrounds for kids

Carols

More tree planting parks and nature strips

N/A

Ford parkdevelopment, Halloweeamlebrations, Library rdevelopment, Malahanigstival

Christmas village Isst, lvanhaghis evenand outdoor cinema

I've received consistent updates on issues and opportunities particularly with regards to ehaimdnme
sustainability

Upgrade of Ford Park

Carols,Chander expansion

Sorry. Don't know as just moved in

Carols by candlelight

Movees on thenowe, Arty Farty festival

Not sure this is our first council thing

N/A

Carols very pleased to seghristiarsongs sung for @hristian holiday

Ford park

Carols, Movies in thpark, Libraryevents

Carols by candlelight

Upgrade of library / council building

MacleodChristmagair. Banyule carols

Festivals

15




2.9 Which areas do you think Council needs to focois over the next 12 months?

Survey respondents were asked to select which of the fivaradggic objectived People, Place,
Partigpation, Planet and PerformanéeCouncil should focus on in the next @8ths. Respondents
were asked to select as many as thikgd.

1 Planet environmental sustainabilityeceived 28% of the responses for a focus for the next
12 months

Place great places and spacesreceived 23% of the responses for a focus for the next 12
months

People strong, healthy and inclusive commuiditieseived 17% of the responses for a
focus for the next 12 months

Performance efficiency and good governanceaeceivedl7% of the responses for a focus
for the next 12 months

Participation engagement and advocaeyeceived 15% of the responses for a focus for
the next 12 months

= == == =2

Which areas do you think Council needs to focus in over
the next 12 months?

90
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78

47

Number of respondents

Council key priority areas

H People H Place Participation H Planet Performance

PEOPLE

28 respondentprovided 40 ideas and comments under K&y strategic objectivef People The
main themes to emerge were:

1. More local community events and activ{tidscomments)
a. OMore neighbwhood housés
b. d_ocal theatre projedis!
c. OMore multicultural eveits
d. ¢Clubs, groups forgople with disabilities. Art therapy, Music th&rapy

2. Support for diversitynulticulturalism and traditional own@somments)
a. dbo more indigenous acknowledgments andéevents
b. Mai ntain a strong pr esendersiy({QvdBaSt,y ul e d s
Malahang fest etc efc)
C. OMor e serrviisckke swofrmern atnd ref ugee/ mi grant

16



3. Health andwellbeing(7 comments)
a. O SGGSNI &dzLILI2 NI F2N) é2dziK 6AGK YSyidlf

KSI £

b. oChoose tap waterspaceunt ains in more pub

c. OPark run close by or a bus to the Darebin park run. Fan runs.

4. Sewice provisioib comments)
a. Better community health services anddental

b. dBetter linkage between schools, aged care homes, primary care and hospitals. Co

locate thesfacilitie®

A full list of all comments received can be seen below.

Please notéhefollowing comments are verbatimyeversome spelling errors have been corrected

without changing the context of the comment.

ALL COMMENTS RECEIVED

| am unsurerhere the community centres or hubs are in Banyule and what kinds of events or cla
offer. It would be great if there was classes such as AUSLAN being taught somewhere within th
and cultural events.

I would like to see more reference he traditional culture groups of the Banyule area as well.

Not sure if it would fit undehis, but it would be great to have a large space for community marke|
every week, maybe in a parklands or otherwise unused carpark. Farmers market and tkieclikasf
deemed to be some viability in it. Could also include community groups or vetiglas appropriate

Take a leadership role in creati@@-minuteneighbourhood (eg. Look to a suburb like Montmorenc
with upcoming rail linduplication for opportunities to partner with State Gov & private businesses
take a holistic planning appach that is more than just a train line!) and prioritise spaces for peop
instead of cars (including adopting a movement and place framewaak)ine a caifree Boulevard in
Were St ... Banyule could be one of the only metropolitan suburbs of Mellmbhewe this. It would

be a touri st draw card, boost to the | ocal

of Bany uwigresikats tan.tbiht aot all have the rail line works coming to boost the potentia

The focus on walkingcycling in the LGA often feels limited to river trails and not on traversing th
suburbs, which is where people spend most of their timeplfipeo candét wal k t o
they wondt. Then cars r ul e pedestrians andwerebhdsup witp flat
kids and so the cycle continues. Meanwhile developers are pulling down trees on residential sit
pace andthe cumulative impact is a region that no longer retains its desirability.

Review opportunities to make Baleymore accessible and affordable to a broader range of the
community & limit the growing gap between rich and pawmluding for key workelgg. Police,
teachers, nurses etc.), working parents, those with disability This includes planning machanism
affordable and social housing, opportunities to partner to create more local & flexible job option

Take zero tolerance approach to discnimit i on. Mai ntain a strong
support diversity (Qwere St, Malahang festeitr), and look for opportunities to bring diversity to
existing events (Eltham rotary fest, Watsonia street fests etc).

Council appears to havan excessive bias towards support for LGBTI+ communities, without reg:
the consequences for the resthef tommunity. Why should young children be exposed to public
celebrations of LGBTI+ behaviours (Midsumma, Qwere St, Mardi Gras, events mrihestd)? What
do you think the impact of these events might be on religious people (Islamic, Chriafidressic)
events should NOT be sponsored by council. Instead of being "inclusive", they are harmful and
the effect of making public spaxensafe for many people.

More neighbourhoothouses

Language courses
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ALL COMMENTS RECEIVED

Morning walking/dog walking groups algthe park.
Weekly park runs

Local theatrgorojects!

Moonlight cinema

Let people know what healthy living is all about ie. Food, exerciseparjby

Actually listening by council to what it's constitution is saying

More services for at risk women aeéugee/migrant populations

Do more indigenous acknowledgments and events
Cater for all cultures not just muslin community

Choose tap water fouaihs in more public spaces
More public exercise spaces and community gardens

bring back the public forum befevery council meeting.

All good

Strong

More community health programs and access including dental care

Better linkage betweeschools, aged care homes, primary care and hospitaléoc@ie these facilitiey

Rosanna library needs an upgrade

Bettersupport for youth with mental health challenges

Not know

More bike trades

Park run close by or a bus to the Darebin park rum. rios.

BANSIC
Calendars

More multicultural events

Better community health services and dental

Keep spending in parksd community areas

Welcoming houses, events, services for refugees

Clubs, groups for people with disabilities. tAgrapy, Music therapy

More community feel. More events

PLACE

40 respondents provided3 ideas and comments undkee key strategic bjectiveof Place. The
main themes to emerge were:

1. Parksand playground$17 comments)

(0]

(0]

(0]
(0]

OReplace what is alreadytla park. Do not reduce the number of play stations/diminish
heights or add geneptaystations or swings. Make playspaces exciting and fun.

ol oilets in playground area in Macleod park. Toilets in Rosanne park, also permanent
equipment for dogs to do.

OoSkate paré

dUpdated play spacesglay ground which are inclusive of children with disébilities

2. Planning and developmefitl comments)

(0]

(0]
(0]

aSop all the over development...Do not develop on the Banksia school site. We need thi
previous land for a muoheded high schaol.

Better planning for new developdment

d mprove The Mall . Letds start agvdopn. Le
thiso
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3. Green spaces and landscapif@gcomments)

0 OWe have really good green spaces in Bankelep ughe good work. Native bush
areas are especially important (including remnant bush fragments, and creek/river
corridors)

0 dLess building on opgrases and more tree planting, native grassland and just open
spaced

0 OStop selling the parks and open spgaces

4. Transport services and infrastruc{Greomments)
0 OMore buses. Stairs at lvanhoe station are diffambcate for better accessibility
O OMor e and better cycling trail especiall\
more people to cycle amsband use public transprt.
0 OA direct bus to Rosanna train from Heidelberg West, Doughaxily Road

A full list of all comments received can benskeelow.

Please notéhe following comments are verbatim; however, some spelling errors lcaveebieeh
without changing the context of the comment.

ALL COMMENTS RECEIVED

More and better cycling trail especially for plenty river trail. Improvi aecessibility and terrain,
flatten steep slope and widen the trail especially the trail gsmgh from greensy station near the
river-i t s too steep and narrow for bicycl es.
use public transport.

Replace what is already at the park. Do not reduce the number of play stations/diminishoheidtitg
generic playstations or swings. Make playspaces exciting and fun.

More greenery is always a good thing.

Public toilets available in more places, sichear the playground in Rosanna parklands.
More consideration in the businesses in Rosdaga vit is sad to see the empty shopfronts in Rosg
village, but at the same time there is 7 hairdressers, soon to be 3 pharmacies, and a number of
professonal services that although are important, don't typically encourage foot traffic. | am loopi
see some kind of planning as | am very excited about a Woolworths opening on Turnham Aven
am hopeful that this brings new business interest to thebarteaant to ensure its the right kind of
stores that provide an interesting diversity of offgsito the village. We are so lucky to have such
great food places and the incredible Heidelberg theatre in Rosanna!

As per people people and their placesral inexplicably linked.

We have really good green spaces in Banyukeep up the good work. Nae bush areas are
especially important (including remnant bush fragments, and creek/river corridors).
Stop all the over devuntihgestymdres nothingfar theseducatian ahe
of this community. Rates is all it caresuaibo

Do not develop on the Banksia school site. We need this previous land for a much needed high
Reduce unkept commission / public housing in Ivanhoe

Keep upgrading parks.
More public toilets in parksve're not all days & children
Theplanning and management of the new art facility will be very important

Fix Shelley park

Better planning for new development

A library !l

Fix up Olympic Village sheffor at least street lights)

A direct bus to Rosanna train from Heidelberg West, DoygRadd
A publicamphitheatravhere people can put on shows and gigs
More festivals are good for everyone and makers markets

Assist in keeping conservation areawdier
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ALL COMMENTS RECEIVED

Upgrade of Greensborough War Memaorial Park
Community garden in Greensborough wbeldood

Better maintenance of parks
More lighting in Malahang

More playgrounds

Fix Bell Street mall

Need more focus on planting indigenous plants in parks

Exergse places

More seating under shade at the parks
Rubbish bins at Shelly park
Many streetights are not working

|l mprove The Malll . Letds start ageelopthissLet 0s

Stop selling the parks and open spaces

More garden maintenance

Less building on open spaces and more tree planting, gadissland and just open spaces

The parklands needs more investment. Bike paths adventure playgrounds and sporting facilitie

Toilets in playground area in Macleod park.
Toilds in Rosanne park, also permanent equipment for dogs to do.
Circus would be a@some

More active area for teenagers

More carpark for train stations. Multi level ?

Create more facilities / community spaces

Skate park

Multicultural Days

More green plaes

Running track in lvanhoe. More buses. Stairs at Ivanhoe statidfiaule- advocate for better
accessibility

Leave the rope swings along the Yarra at Chelsworth ALONE !

Less high rise development

Better footpaths in Heidelberg heights

Too many apartments going up

Rein in developers. Lobby for rail crossing wihhoe

| think this is already pretty awesome and maintain

Updated play spaces play ground which are inclusive of children with disabilities

PLACE |barTicma

bt Pleces and spaces "'l-'""’:"-‘uia‘;;..';,

Share your feedbackd

Councll's performance

the past 12 months an

priority areas for the|
12 months.
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27 respondertt provided29 ideas and comments under Key strategiabjective of Participation.
Thekey themes to emerge were:

1. Festivalsgventsand programgll comments)
o 0 OUAGAGASAE T2NJ GSSyYIl ASNE ¢
0 OMore arts and community events phease
0 OMore events let people canix together share different cultude

2. Governance andonsultatiorf6 comments)
o Banyule has a good system of community
of their local area. It would be good to explore ways to expand this pyogram
o OMore forums andnline discussions. Open information aboub plans
o Gt would be good if there were some form of community consultation. We are not éheep.

3. Partnerships and advoca@ycomments)
o OCivic engagement programs in partnership with private / traders ordsnteral &
schools, and workplaces on local & regisralu @ s é
0 Creation of suburb level, stdmmittees who are engaged on the Coundil plan
0 Orhe advocacy in relation to Rimad is very important to avoid Banyule being carved

upo

A full list of all comnents received can be seen below.

Please notéhefollowing comments are verbatim; however, some spelling errors have been corrected
without changing the context of the comment.

ALL COMMENTS RECEIVED

(Also re environmental sustainability)
Civic engagment programs in partnership with private / traders orgs, local kinders & schools, ar
workplaces on local & regional issues including waste management & recycling, water use, tow|
planning & design, environment management and maintenansppttananagment & design etc.
Educate community on these as community is
community to have a role and take more ownership / responsibility and give input to what the fu
the region should/coulddé like.

Banyule has a good system of community grants, which brings a number of -biemediteant
community initiatives obtain support, council establishes credibility, and people are engaged in
governance of their local area. It would be good to explways toexpand this program.

The advocacy in relation to Rirggad is very important to avoid Banyule being carved up

More festivals

More party's

Workshops in glass blowing, ceramics anditifaving!

Involvement is good for all

Actually listening by counttlwhat itsconstituents argaying

Creation of suburb level, sabmmittees who are engaged on the Council plan
Be a voice for the environment

Community gardens

it would be good if there were some form of commuaitsliation.We are not sheep.
Recycling

More forums and online discussions. Open information about plans
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ALL COMMENTS RECEIVED

More events let people can mix together share different culture

Too many private childcare facilities and not enough publieopdacilities
Better disability access at events

Better integration for youth with mental health and social difficulties
More groups for Marginalized

More arts and community events please

Not Know

More free events

Carols

Activities foteenagers
Ropes on the Yarra River for swimming
More peopleassembles and forums

Maintain
Break down the stigma of mental illness / autism. Increase autism awareness (hoody up day A

PLANET

42 respondents provideds ideas and comments under Key strategicobjectiveof Planet. The
main themes toneerge were

1. Recyclingwaste and bingl5 comments)

0 Better recycling, light bulb recyclingpthing cycling. Encourage, subsidies composting
0 OBin's at skate park @ Malahang & recyitle & other areas beside BBQ

2. Food wastg8 comments)
0 OBin system should include compost
0 A food waste collection with green waste kerbside bins as peDaeslyycoungil

3. Importance, encourage action and incent{@asomments)
o 0Sol ar & rswaentiwes likb Moaetard affer
0 OResident sustainability schendes

0 @&SNE AYLRNIIYyd G2 €221 FFAGSNI 2dz2NI LI FySiie

4. Trees (7 comments)

o 0Tree pl antthen gcso nfnounreint yt)ood
o 0The highest |l oss of tree canopy cwiltéhi n
o oWatering and taking better care of tre

A full list of all comments received can be seen below.

Please notéhefollowing comments are verbatim; however, some spelling errors have been corrected
without changing the contextled tomment.

ALL COMMENTS RECEIVED

A food waste collection with green waste kerbside bins as per nearby Darebin council. This sav|
40%of aerage bin going into landfill and the end result is that it can becomeua&able resource.
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ALL COMMENTS RECEIVED

Public recycling bior recycling deposit locations please!! | would love for Banyule to be one of
leading councils in greater Melbourne for recycling andlogical considerations! Sad to see no
recycling bins provided at the brand new Rosanna station, seems thatdiisl Wave been the
perfect location to build in some large recycling depositories of different items (plastic, glass,
cardboard) that peopleould load from their cars when coming to or from the station. No public
recycling bins are anywhere | can thinkroRosanna which is very disappointing.

As above. Plus as far as | know, Yarra Valley Water already has an anaerobic digester inaVhitt
GKAOK NBOSAO®SE O2YYSNDAIE F22R gFaliSodd oK
waste and creat electricity!

Increase fines for tree removal. Make it harder for residential developers to remove trees.
Advertise the loss of green ihe¢ north and east. The West is becoming more green while areas li
Banyule strip away plant life. Yet we know tka2 Y'Y dzy A G A Sa @I f dzS a3INBS
CKSNB A& | RA&AO0O2YyySOlG 06SiGoSSyYy NBY2 JAhadonthe dz
community in the long term.

Communities have a total disconnect between what they throw in the binhandthat affects their
SYGANRYYSYyGs tFTYyRTFAfEY GKSANI OKAf RNBY Qa ¥ dz
communities connecte to their waste and to better managing & reducing their waste & impact.

Banyule have made some good progress ovirenmental issues, but there is a long way to go. We
still have weed species (e.g. desert ash) growing as street trees in many placiescéhibikion about
recycling needs to be sorted out. And we need strong leadership on greenhouse emissions.

Northeast Link!

The management of modern development of flats, apartments and dual occupancy is vital to m
Banyule livability

Compost bins

Education to residents re: hard rubbish

More places to dump and recycle

More community gardens with integratedaial enterprise cafes
Train the unemployed and teach environmentalism
A community nursery with free plants

Very important to dok after our planet

State and federal Government responsibility

Food waste collection
Solar subsidies

Larger green bins withut charge
Compost bins
Sustainable recycling

Bins along Darebin Creek rail

Compost collection (like Bayside councils)

Do moke for the environment, collect recycling weekly

Low waste initiative like plastic free events

Tree plantings (open to the conunity)
Community gardens
Info sessions

Solar & water heaters incentives like Moreland offer

Bin's at skate park ®lalahang & recycle bins & other areas beside BBQ

Fewer multiple houses on small plots of land (the sewage system cannot cope)

The park tdets not very clean.

It's too dark

23



ALL COMMENTS RECEIVED

The highest loss of tree canopy within the Melbourne metro area barotimer council. Shame
Banyule council shame.

Better recycling, light bulb recycling, clothing cycling. Encourage, subsidies composting

I would Ike to see more green initiatives like encouraging people to use nature strips for vegeta
growing

Residemh sustainability schemes

Better waste recycling, more native trees and bushes, community energy networks

More pedestrianization

Getting youth inelved in their environment

Proper regulation for cutting trees. More new trees
Bin system shoulthclude compost

Increase sustainability

Watering and taking better care of trees on nature strips

Don't

Recycling workshops

More trees, compost bins fdrouseholds

More recycling

More local community vegetables and power projects

Depots for bottledrop off

Strong focus on switching the waste disposal services (ie: Green waste weekly. Well demaste)¢

I need to know how council is tackling thexycling crisis

Enhanced sustainability programs

PERFORMANCE

14 respondents providetlé ideas and comments under Key strategimbjectiveof Performan
Themes to emerge included:

1. Councs performance$(comments)
0 OGovernment is never optimise@ork on efficiency on interngltocessed
0 ONeeds huge improvemeat
o oPerform well and everyone will be happy

2. Role of Council and Councill@gsomments)
0 0OServe your community not govern your comdnunity
0 OFasteresponses to reports of dumped rubbishudrstreet lighés
0 ONo corruption and over influence of developers, making sure works contra
actually are done like footpaihs

A full list of all comments received can be seen below.

ce.

cted out

Please notéhe fdlowing comments are verbatim; however,gmetieg errors have been corrected

without changing the context of the comment.
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ALL COMMENTS RECEIVED

Limit ability of local representatives to influence council operations where council can demonstets
has been followed and/or community sappt s an i nitiative (i.e. d
scared Councillor kill a good program, initiate or opportunity to try something new!)

Faster responses to reports of dumped rubbish and out sthdst lig

Contact local businesses and encourgmtto participate in workshops about business managemen
promotion and customer service

Perform well and everyone will be happy
Serve your community not govern your community
Publicly broadcastedouncil meetings using FaceBook live

Needs huge imprament

Improve recycling programadd food waste

More recycling education for residents

or lack of good governance

No corruption and over influence of developers, making sure eamtkacted out actually are done like
footpaths

Pleallose cut grass alostreet (Banyule Road near reserve) especially the rye grass in-spuimgner in
time. A coz that caused hay fever to many people live in the area.

More outdoor functions, christroaols, movies in the park etc. bring everyone together. | would be
happy with higher rates for more evemind facilities

No developer corruption

Unsure. Avoid fraud and waste and focus on delivery

Government is never optimised. Work on efficiency on innoadsses

2.10 Did you know we had a Council Plan beforteday?

The community were asked about their knowledge of the Council Plan before engaging with Council
on thisoccasionOf the 112who responded,

1 48% responded Yes.
1 52% responded No.
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