CityRide – Better busing by far

Rotorua Public Transport Review
Feedback Form
Let us know if you’d like us to contact you about updates on the process:
Name:
Organisation (if applicable):
Phone number:
Email address:
Postal address:
So we know a little bit about where you travel, can you provide the street you live on and the address,
name or street of the place that you travel to most (work, school, shopping centre, etc):

Right, now on to what you think of our Options for
the urban bus service…
How does each option work
for you personally?
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Short Term Options (next 12 months)
Option 1

No extra spending

Is this option going to make your life
easier to get around Rotorua. Does it
mean your family will have a bit more
independence or you’ll save a bit of
money on running your vehicle.

Option 2

A bit smarter

Option 3

A balanced approach

How does each option
work best for Rotorua as a
community?

Short Term Options (next 12 months)

Long Term Options (3+ years)
Option 4

High frequency bus services

Option 5

Almost Door-to-Door services

Option 1

No extra spending

Option 2

A bit smarter

Think about your neighbours, friends, and
the wider community and how you think
they might be impacted by the proposed
changes. Also consider how the changes
will help to reduce carbon emissions.

Option 3

A balanced approach

How comfortable are you with
the cost of each option?

Short Term Options (next 12 months)
Option 1

No extra spending

Think about how the change in the rate bill
might affect you or those around you and
whether or not the extra cost is something
they can afford or if the money could be
spent better elsewhere.

Option 2

A bit smarter

Option 3

A balanced approach

Long Term Options (3+ years)
Option 4

High frequency bus services

Option 5

Almost Door-to-Door services

Long Term Options (3+ years)
Option 4

High frequency bus services

Option 5

Almost Door-to-Door services

Now tell us overall, which option we should go ahead with in the short term and
in the long term
Short Term Options (next 12 months)

Long Term Options (3+ years)

Option 1

No extra spending

Option 2

A bit smarter

Option 4

High frequency bus services

Option 3

A balanced approach

Option 5

Almost Door-to-Door services

Just stick to the short-term changes

Please let us know if you have any other suggestions or comments about these options:

Other services we want your opinion on…
An around the lake bus service
Introducing a new bus service that connects communities around the edge of Lake Rotorua would improve access to
employment, education, and services for these people. The service would operate 4-times each weekday. The cost of
this service would add approximately $2 to the household rates in Rotorua.
Do you support or oppose this new service? (please circle one)
Strongly Against

Against

Neutral

Support

Strongly Support

Any comments about the proposed service:

A recreational lakes bus service
Introducing a new bus service that will let everyone enjoy the beautiful clear waters of Lake Ōkareka and Lake
Tikitapu (Blue Lake). This will be great for tourists and parts of the community where driving isn’t an option. The
service is anticipated to operate every hour 10am-6pm, Saturday and Sunday for 6 months of the year. The service is
expected to add $1 to the household rates bill.
Do you support or oppose this new service? (please circle one)
Strongly Against

Against

Neutral

Support

Strongly Support

Any comments about the proposed service:

Park and Ride sites
To support changes to the bus network we’re proposing to install two park and ride sites over the next 10-years. We
expect one location will be along Te Ngae Rd near the Airport, the other is likely to be north of Ngongotahā. Each
site would cater for about 40 cars each day and allow people to travel into the city and avoid parking charges. It
would have a small impact on congestion and carbon emissions with those cars off the busiest parts of the road
network. We expect one site to be available in about 3-years the other in 7-years at an annual rate cost of $2.30 to
households over the next 10-years.
Do you support or oppose this new service? (please circle one)
Strongly Against

Against

Neutral

Support

Strongly Support

Any comments about the proposed service:

That’s it! Short, sweet but incredibly useful.
Once completed please send this form to:
Freepost Number 122076
RLTP Submissions
Bay of Plenty Regional Council
PO Box 364, Whakatāne 3158

If you require more space, please feel free
to attach extra pages.

Email: support@baybus.zendesk.com
You can also place feedback online at
www.participate.boprc.govt.nz/rptr2021

Consultation
closes
7 April 2021

