
 

 

What is a community panel? 
A community panel is a ‘deliberative’ community engagement process that puts the community affected by a 
decision at the centre of that decision. The panel brings citizens closer to decision makers and the work of 
government organisations.  

A deliberative process is built around a number of principles. These principles include:  

 A random sample of everyday citizens affected by the decision is selected to participate.  

 Participants are provided with detailed, in-depth information from a range of sources that helps them to 

understand the issues and options associated with the final recommendations.  

 Participants are given the time and support they need to consider and discuss information and ideas, 

weigh up issues and options and agree on recommendations.  

 Participants write their own report, which is then presented directly to decision makers: in this case the 

leadership teams of Western Water and Melbourne Water. The recommendations in their report have a 

high level of influence over outcomes or decisions.  

 The group usually meets over several days, and their discussions are supported by professional 

independent facilitators.   

 

What is the role of the Sunbury’s Water Future Community Panel? 
 

The panel consists of around 30 members of the community who will be asked to consider all the information 

and ideas available and make recommendations that respond to the question: 

‘What water management options are best for our community and the environment?’   

How was the community panel selected? 
Selection was undertaken independently of Melbourne Water and Western Water, via a specialist recruitment 
company called Deliberately Engaging.  

Invitations to register an expression of interest were initially sent by mail to 10,000 randomly selected Western 
Water customers. Due to a low response rate from these mailed invitations, the invitation was also sent via 
email to 11,744 Western Water customers living in Sunbury and nearby towns.  

Demographic data and key filters were then used to stratify the people who expressed an interest in 
participating. This was done to ensure that the final, selected group of 30 panel members is representative of 
the broader demographics of the Sunbury community and nearby towns that may be impacted by decisions 
made for Sunbury’s Water Future.  

Melbourne Water and Western Water and the facilitators supporting the deliberations have no influence over 
the selection process and will not know who is participating in the panel before deliberations commence.  

 



 

 

 

Who is the Sunbury’s Water Future Community Panel? 

 
 


