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Honourable John Eren
Minister for Tourism and Major Events
Level36
121 Exhibition Street
Melbourne VIC 3000

Melboume Convention Bureou
Collins Squore
Tower Two
Level 28, 727 Collins Street
Melbourne VIC 3008
GPO Box 2219T
Melbourne VIC 3001 Australia

Tel +61390022222
info@melbournecb.com.au
melbournecb.com.au
ABN 62

on 324 933

Dear Minister,
Support to Microflite and the Helicopter Association of Victoria
It is with great pleasure to give my full support to Microflite, Australia's largest tourism helicopter
business, to ensure the continuation of a tourism service that has operated for decades on the
Yarra River.
Melbourne is the only city in Australia with the capacity to land helicopters in the central city, and this
represents a significant advantag~ for our business events industry. We at Melbourne Convention
Bureau (MCB) utilise the service regularly when we have high level international guests who only have
a limited time in the city to showcase the destination in an efficient manner.

I!. lar:ge majority of business events take place 'in the Melbourne Convention and Exhibition Centre
(MCEC), which provides visiting international and national delegates with an accessible and fast
transport service operating from the city to the main regions of Victoria.
MCB supports Microflite's proposal on the development of a permanent heliport to accommodate the
helicopter industry, allowing conference delegates the ability to easily access regional Victoria during
their stay in Melbourne.
·
MCB believes that the termination of Microflite's, helicopter service from the city would negatively
imp 9 ct business events, ultimately taking away a substantial competitive advantage of our
visitor economy.

Kind regards,

vtic

VOICE
5 September 2017
To whom it may concern
Re: Support for Microflite proposal for permanent heliport infrastructure in the Melbourne CBD

The Victoria Tourism Industry Council (VTIC) is the peak body for the tourism and events industry in Victoria, representing over
2,000 businesses. VTIC advocates at all levels of government to improve the operating environment for tourism in Victoria and
encourages the highest levels of visitor service and experience. VTIC promotes the value of the tourism sector and offers a
range of industry development opportunities aimed at fostering a profitable and sustainable tourism industry.
Microflite is a long-standing VTIC member and Victoria's premier helicopter tourism service. With an excellent safety and
customer service reputation established over 17 years of continuous service, they are well positioned to connect travellers to
some of Victoria's most popular destinations and attractions.
An important objective for the tourism industry has been the positioning of Melbourne as a gateway destination to regional
Victoria. Microflite is the only helicopter service in Victoria that offers the time-conscious traveller a luxury travel experience to
destinations such as the Momington Peninsula, Yarra Valley, the Grampians and the Twelve Apostles, conveniently from its
Melbourne CBD base. This unique service leverages Victoria's geographical proximity and will continue to be an attractive air
travel option for corporate travellers as Victoria expands its business events offering in the global marketplace.
Microflite is the sole operator of an airport shuttle helicopter service between Melbourne Airport and the CBD, with international
travellers accounting for 58 per cent of its patronage. Microflite also offer a convenient and fast transfer service from the CBD to
some of Victoria's most prominent events including the Formula 1 Grand Prix, Moto GP and the Caulfield Cup.
In addition to its tourism-related services, Microflite's operations play an important role in the delivery of para-public and
emergency services such as aerial surveillance, fire suppression and rescue missions.
Microflite have commenced feasibility work into building a permanent heliport facility at a central Melbourne location. VTIC fully
supports Microflite's initiative for a permanent facility and commends their endeavours in seeking future certainty for its client
base which are a key contributor to Victoria's visitor economy.
~n addre~sing ~he issue of aircraft noise impact on CBD residents, Microflite is committed to Flying Neighbourly and have
invested rn helicopters which are specifically designed to operate in noise sensitive areas.
If you require further information, please do not hesitate to contact me on 03 8662 5311.
Yours sincerely,

Brad Ostermeyer
Chief Executive
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The Honourable John Eren
Minister for Tourism and Major Events
Level36
121 Exhibition Street
Melbourne VIC 3000

Tel +61 3 9002 2222
'J#@vlsitvictoria
ABN 37 611 ns 270

Dear Minister,

SUBJECT: HELIPORT FOR MELBOURNE

I am plE;lased to provide this letter of support to the Helicopter Association of Victoria regarding the
operations of the Microflite helicopter service.
Visit Victoria is Victoria's tourism and events company formed to 'shift the needle' on the economic
contribution of visitors to this state. It brings together the functions dedicated to growing Victoria's
visitor economy through tourism marketing and event acquisition.
Microflite operates emergency and tourism charter helicopters from the North Wharf helipad. The
helipad began operating from Batman Park, opposite Crown Casino, in 1996.
Melbourne's inevitable growth into the dynamic Docklands precinct has brought more residents,
but also more tourists and a greater appetite for charter flights.
Tourists, lured by our world class major events and business calendar are excited by the easy
access from Melbourne's business district to the natural wonders of Victoria, such as the Twelve
Apostles, or food and wine experiences in the Yarra Valley, Gippsland, Sorrento and Daylesford.
As such, I support Microflite's proposal to· establish a permanent heliport. The heliport could be
established at Turning Basin or Batman Park.
Termination of the service from the city would have immediate economic impact on the tourism
sector, undermining business events and removing competitive advantage.

Yours sincerely

Peter Bingeman
CEO
Visit Victoria

corporate. visitvictoria.com.au

