M41 Merri Creek to MCG Water Main Renewal Project
July 2017

Thank you
Melbourne Water and CPB Black and
Veatch Joint Venture thanks residents,
community members, motorists and local
business for their patience during
disruptions while we worked to improve
our water supply reliability and
community liveability.
Melbourne Water is committed to
enhancing life and liveability in
Melbourne.

Community Feedback
Survey comments
“Gobsmacked by how wonderful everyone was. I
have a disability parking spot, everyone was very
helpful and they even brought the bins in for us!”

M41 Merri Creek to MCG
Water Main Renewal Project
October 2019 – Project complete

“Really professionally managed and timelines
were met. Showed concern and regard for the
residents.”
“Inconveniences were understood beforehand
and were communicated and minimised.”
“For such a major project, it has been really well
handled!”

Contact: M41 Project line 1800 316 713 or M41@melbournewater.com.au

The M41 water main renewal project is now complete, with the last pipe in the 4.7km
project installed in Albert Street, East Melbourne in late August 2019. The M41 water main
runs from Merri Creek, Northcote to Wellington Parade in East Melbourne. The renewed
M41 water main is back online and again supplying Melbourne’s inner suburbs with highquality drinking water.

Project complete

M41 Merri Creek to MCG Water Main Renewal Project

M41 project summary

Community engagement activities:

In 2018 we started renewing the M41 water main. The
old main was around 100 years old and needed to be
replaced. As a vital part of Melbourne’s water supply
infrastructure, the M41 water main is critical to
ensuring we are able to continue to supply drinking
water to Melbourne’s inner suburbs.
The work involved digging a large trench to fit the
1200mm water main into the narrow residential
streets of North Fitzroy, Fitzroy and busy streets in
East Melbourne. The project crossed Queens,
Alexandra, Victoria and Wellington Parades, as well as
Johnston and Gertrude Streets. This included
tunnelling under Alexandra Parade and busy tram
lines to avoid disruption, however, residential and
major road closures were necessary to complete the
works.

We cooked meals for families staying at North
Fitzroy’s Ronald McDonald House

We could not have done this important upgrade
without working closely with the community, local
businesses and stakeholders such as VicRoads, City of
Melbourne, City of Yarra and City West Water to
ensure an inclusive approach was reflected
throughout the process.
Though our work was important and necessary for
Melbourne’s water needs, we understood this would
cause disruption for residents, communities and local
business. Throughout the project we engaged in a way
to recognise this, and to thank those affected for their
patience.

We held community sessions, including three bike repair pop ups
We involved children from local primary schools and
childcare centres in our work, including painting a pipe
and an excursion to our Western Treatment Plant

We prepared a playground in Edinburgh Gardens

We doorknocked, letterbox dropped and engaged
with directly affected residents and business

We provided food, clothing and hygiene products
for St Marks community centre

