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Executive Summary

Currently there is no reference to volunteering in the Tasmanian Child and Youth Wellbeing Framework or
the Tasmania’s Child and Youth Wellbeing Strategy Discussion Paper.

Volunteering has a vital role to play in the wellbeing of Tasmania’s children and young people, and it must
not be taken for granted. Volunteering is important for children and young people in three fundamental

ways:

1. Large numbers of young people volunteer. In Australia 42 per cent of people aged 15-17 volunteer.
This is higher than any other age group.! Also, young people aged 15-24 make up 28.8 per cent of
Australia’s volunteers.? In Tasmania, young volunteers are major contributors to the volunteer
workforce, seeing it as a path to employment, a way to learn new skills, and the desire to make a
difference.

2. Volunteer workforces play key roles across the six domains in supporting children and young
people throughout each stage of their life.

3. There are wellbeing benefits to those who volunteer. Research demonstrates that volunteering
has significant mental and physical health benefits for those who volunteer. The OECD Better Life
Index says volunteers tend to be more satisfied with their lives because they are interacting with
other people, setting and achieving goals, and learning new things.

Australian Institute of Health and Welfatettps://www.aihw.gov.au/reports/australiasvelfare/volunteers
?Australian Bureau of Statistidsttps://www.abs.gov.au/statistics/people/peoptand-communities/generakociatsurveysummaryresultsaustralia/latest
release
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Volunteering Tasmania (VT) recommends that volunteering, its scale and diversity, and the power it has to
sustain wellbeing for children and young people, is recognised, celebrated and included in future
strategies. These include not just the Child and Youth Wellbeing Strategy but also policies and programs
such as the Children’s Commissioner’s focus on participation and the Ambassador Program.

In our submission we highlight some of the volunteers and organisations that support children and young
people. We address the benefits of volunteering for wellbeing and social capital, and we provide
suggestions to benefit Tasmania’s children and young people.

Summary of Suggestions to Address Barriers

Volunteering has a vital role to play in the wellbeing of Tasmanian children and young people. To ensure
the sustainability of volunteering as a supporter and source of wellbeing it needs greater recognition and
investment.

VT would welcome the opportunity to work with the Department of Communities Tasmania to address the
barriers to the wellbeing of children and young people. Our suggestions include:

Being Loved and Safe:
Increase resources and funding to volunteer organisations so they can implement training and procedures
to ensure they comply as Child Safe Organisations.

Having Material Basics:

Volunteer organisations in the community sector need support and resources to actively recruit and
engage young people as volunteers, and to ensure young people are empowered in the design of
services that impact them.

Being Healthy:
Community sporting organisations need support and resources to implement training and practices as
Child Safe Organisations.

Learning:

Introduce a model similar to the New Zealand Student Volunteer Army (SVA).2 The SVA is an education
charity run for students, by students, focused on providing meaningful volunteering opportunities for
primary, secondary and tertiary aged young people.

Introduce an accredited Certificate |, Il and Il in Active Volunteering, similar to the program run by
Volunteering Queensland in secondary schools in Queensland.

2 New Zealand Student Volunteer Arniytps://sva.org.nz



Participating:

Support organisations like the Children’s Commissioner and the Youth Network of Tasmania to ensure
that the voices of young people are elevated in decision-making, and that there are a range of
opportunities for civic participation.

Adopt the measurement of the New Zealand Child and Youth Wellbeing Strategy, Involvement in
Community so as to determine the percentage of young people who report helping others in the
neighbourhood or community.

Having a Positive Sense of Culture and Identity:

The organisations that support young people to have a positive sense of culture and identity need
support and resources to manage their volunteer workforce. This includes recruiting a younger generation
of volunteers.

Knowing We Are Making a Difference:
VT suggests models of measurement that incorporate volunteering and civic participation, such as
capitals frameworks, Sustainable Development Goals and Wellbeing Budgets.

Putting Child and Youth Wellbeing at the Heart of Policy:
VT suggests Wellbeing of Future Generations Act 2015 from Wales as a model of long-term structure to
support a whole-of-government child and youth wellbeing strategy.

We also note that the New Zealand Child and Wellbeing Strategy includes volunteering as part of its
Learning and Development domain. This could be replicated in Tasmania.

About Volunteering Tasmania

Volunteering Tasmania is the peak body for volunteering in Tasmania. Our vision is to ensure the
contribution of volunteering is understood, respected, and valued as a powerful driver of community
prosperity and inclusion in Tasmania.

We connect and build an inclusive community that makes a difference through the impact of volunteering.
We aim to represent the interests of all Tasmanians involved in volunteering through research,
consultation, policy development and community relationships. We represent the interests of our
volunteer organisations and volunteers, and decision-makers, including government.

Volunteering is ‘time willingly given for the common good and without financial gain’.# As such,
volunteering is an activity where individuals exercise agency and contribute willingly to maintaining their
own health and wellbeing, as well as contribute significantly to the health and well-being of others.

4 Volunteering Australighttps://www.volunteeringaustralia.org/resources/definitionf-volunteering


https://www.volunteeringaustralia.org/resources/definition-of-volunteering

Current Situation

Tasmanians are generous volunteers with around 297,000 Tasmanians volunteering each year, giving on
average four hours a week. They do this formally through organisations, and informally through helping
their neighbours and taking action in an emergency. Volunteering contributes $4 billion to the Tasmanian
economy each year, and it gives people skills, confidence and social connections that help them into
work.

Volunteer Workforce

The volunteer workforce plays a vital a role in services that support children and young people.
Volunteers support vulnerable families in our communities to get basic support like educational
assistance, childcare, emotional support, and social connection, contributing to better physical health and
mental health. Volunteers and volunteer organisations exist in every stage of a young person’s life,
supporting them, and their families from birth through to adulthood.

There are around 35,000 volunteers in the health and community services sector in Tasmania®. According
to the TasCOSS State of Tasmania’s Community Service Sector Report 2015, nine in ten organisations
(88.9 per cent) involved volunteers®. Across the community services sector in Tasmania the ratio of
volunteers to paid workers is around 3.5to 1.

Young Volunteers

Young people have long been part of the volunteering community whether through school, university,
religious organisations, political parties, sport, arts or environmental organisations. Young people often
begin volunteering along with their family being involved in voluntary activities’.

The ABS General Social Survey?® volunteering data by age, shows that across Australia:

P 42 per cent of people aged 15-17 volunteer — which is higher than any other age group.®
P 28.8 per cent of 15-24-year-olds participate in formal volunteering; and
P 36.5 per cent of 15-24-year-olds participate in informal volunteering.

In 2020 a national survey of young people aged 15-19 found that more than four in 10 (43.3 per cent) had
participated in volunteer work in the past year'°. In Tasmania 54.3 per cent of respondents had
participated in volunteer work.

5 Australian Bureau of Statistics (ABSgneral Social Surve3014.

6TasCOSShe State® ¢+ AYI YAl Qa / 2Yeery paie { SNBAOS {SOl2NE
”Paine, Chan, Jochum, Kamerade, McGarvey, and Stuart, Volunteering: A Family Affair? Summary Report (2020)
8 Australian Bureau of Statistics (ABS¢neral Social Surve3014.

9 Australian Institute of Health and Welfarettps://www.aihw.gov.au/reports/australiasvelfare/volunteers

10 Mission Australia, (2020), Mission Australia Youth Survey Report



The benefits of volunteering for young people are both personal and social, and include strengthening
social relationships, developing skills, enhancing career prospects, contributing to community and ‘making
a difference’."

The Future of Volunteering

We need to continue to engage young people in volunteering if we are to mitigate the risk that there may
not be enough volunteers in future to perform valuable roles in organisations that support members of the
community. Nationally, volunteering rates are declining. Our population is ageing and will be reliant on the
support of fewer people in the workforce who are available for volunteering, especially in our regions.

The State of Volunteering Report 2019 (SOVR19) showed an 11 per cent drop in volunteering participation
over the past five years, from 80 per cent in 2014 to 69 per cent in 2019"™. The impact of the COVID-19
outbreak on volunteering and the programs that use volunteers is significant. Research conducted by the
Australian National University (ANU) for Volunteering Australia found that volunteering hours between
February and April 2020 reduced by the equivalent of 12.2 million hours per week nationally®™. Given that
Tasmania represents 2 per cent of the population this is a reduction of at least 240,000 hours every week
in volunteering time in Tasmania. VT is taking action to sustain volunteering in our communities through
the Safeguarding Tasmania project. We are working with three local councils to help them implement local
volunteering strategies. We have also recently received funding from the Tasmanian Government to
support short-term COVID19 recovery efforts in the volunteer workforce.

Engaging young people in volunteering helps to develop a lifelong interest in and willingness to
volunteer. Research shows that people who volunteer when they are young are more likely to volunteer
when they’re older, and that past volunteering is one of the strongest predictors of future volunteering™.

Volunteering in the Domains

Being Loved and Safe

The role volunteers play in ensuring children and young people are loved and safe is often overlooked.
The recent national and state inquiries are bringing these issues sharply into focus. Volunteer
organisations will be required to professionalise their supports of children and young people as a result of
the Royal Commission into the Abuse, Neglect and Exploitation of People with Disability, the Royal
Commission into Institutional Responses to Child Sexual Abuse, as well as the Tasmanian Commission of
Inquiry into the responses of Tasmanian institutions in relation to the management of allegations of child
sexual abuse.

11Youth volunteering in Australia: An evidence review, Associate Professor Lucas Walsh and Dr Rosalyn Black
2Volunteering Tasmania, State of Volunteering Report, 2019, p23

13Volunteering Australia (2020)
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Suggestions to Address Barriers

Volunteer organisations require increased resources and funding to implement training and procedures to
ensure they comply as Child Safe Organisations.

Having Material Basics

Volunteering plays a fundamental role in the support services that ensure children and young people
have the material basics. The 35,000 volunteers in Tasmania’s health and community services sector'®
support people experiencing homelessness and those in danger of becoming homeless. They also
provide access to essential items like food, toiletries and clothing, and services to keep young people
engaged with the education system. Volunteers perform a variety of tasks such as assisting with projects,
administrative support, fundraising, collecting donations, and food distribution.

Across the community services sector in Tasmania the ratio of volunteers to paid workers is around 3.5 to
1, in very many organisations volunteers outweigh paid workers. For example, Colony 47 is an
organisation that seeks to achieve tangible, positive change by working with young people at risk of
homelessness from the early intervention stage through to crisis support, and they have 130 volunteers in
Tasmania supporting their paid workforce of 120.

Suggestions to Address Barriers

Volunteer organisations in the community sector need support and resources to actively recruit and

engage younq |

services that impact them.

15 Australian Bureau of Statistics (ABS¢neral Social Surve3014.
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17 University of Sydney (2017)



