The new Mental Health and Wellbeing Act
Department of Health Victoria

Easy English

Hard words
This book has some hard words.

The first time we write a hard word
● the word is in blue

● we write what the hard word means.

You can get help with this book
You can get someone to help you
● read this book

● know what this book is about

● find more information.
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About this book
This book is from the Department of Health Victoria.

This book is about changes to the
Mental Health Act.

The Mental Health Act has rules about how
to treat people with mental health issues.

We will call it the old Act.

The new Mental Health Act will be called the Mental
Health and Wellbeing Act.

We will call it the new Act.

We want to hear your ideas about the new Act.

There is more information about how to share your
ideas at the end of the book.
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Why are we making changes to the
old Act?
There was a Royal Commission about our
mental health system.

A Royal Commission means the government
learns more about an issue.

The Royal Commission found the old Act needed
to be changed.

What are the aims of the new Act?
We aim to
● help people to have good mental health

● protect people who have mental health issues

● help supporters of people with mental
health issues.
Page 4

The new Act will be based on set principles.

Principles are ideas that help us
make rules.

We will make a group called the
Mental Health and Wellbeing Commission.

We will call it the commission.

The commission will
● decide how the principles will be followed

● check that the principles are followed.

People can tell the commission if they think the
principles are not being followed.
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How will non-legal advocacy change?
Non-legal advocacy will change under the
new Act.

Non-legal advocacy means you get help from
someone who is not a lawyer.

A psychiatrist must tell an advocate within
24 hours if they decide you must get mental
health care.
A psychiatrist is a doctor who is an expert in
mental health issues.

How will supported decision making
change?
Supported decision making will change under the
new Act.

Supported decision making means someone helps
you to make important decisions.
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There are 5 ways supported decision making will
change under the new Act.

1. Your rights
Service providers must give you information
about your rights when you get mental
health care.
Service providers are people who help with your
mental health.

A service provider might be your
● doctor

● counsellor

● psychiatrist.

Page 7

2. Advance statements
An advance statement is when you write your
wishes before you get mental health care.
The new Act will change how service providers
use advance statements.

Under the new Act
● a psychiatrist must write their reasons if
they do not follow your advance statement

● a psychiatrist must share the reasons with
someone else if you want them to

● an advance statement can have information
about other things like your cultural needs

● you will have more choice about who can be
a witness for your advance statement.
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A witness means someone who
● watches you sign a document

● also signs the document.

3. Chosen support person
Under the new Act you can choose a person
who will support you to make decisions.

Your support person can help you tell service
providers your wishes.

4. Second opinions
The new Act will make sure
● it is easier to get a second opinion from
another psychiatrist

● your psychiatrist explains the reasons if they
do not follow the second opinion.
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The new Act will also make sure
● your psychiatrist gives you a copy of
their reasons

● your psychiatrist gives a copy of their
reasons to someone else if you ask them to.

5. Informed consent
Informed consent means
● you know the good things that might happen
to you when you get mental health care

● you know the bad things that might happen
to you when you get mental health care

● you can say yes or no to the mental health care.

Under the new Act, service providers must keep a
written record of talks you have about
informed consent.
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Service providers must also write
● any reason you could not give
informed consent

● how they helped you make decisions

● your wishes

● the reasons why you had those wishes

● why they decided to go against your wishes

● anything else they could have done to
help you.
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How will the new Act change the
way we share your information?
Under the new Act
● you will have better access to your
own information

● you will know how to find your information

● you can write your ideas if you do not agree
with information written about you.

Under the new Act, service provides can share
information with other people if
● you say yes

● the new Act says they can
– for example, to keep you safe and well.
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Under the new Act, information can be shared with
more service providers.
For example
● Ambulance Victoria

● housing services

● drug and alcohol services.

Sharing information with more service providers
makes it easier for you to use different services.

You can choose if you want to share your
information with other service providers.

You can say no if you do not want to share
your information.
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How will the new Act change
compulsory treatment?
Compulsory treatment is when service
providers make you get mental health care.

When service providers want to give you
compulsory treatment they must
● think about what will happen to you

● think about other ways they can help you.

Under the new Act, service providers can only
give you compulsory treatment if
● it stops you hurting yourself or someone else

● there are no other treatment options.
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The new Act will say how service providers
must report compulsory treatment.

The commission will check how often service
providers use compulsory treatment.

We want service providers to use less
compulsory treatment.

We will make sure service providers talk
to your support people before you get
compulsory treatment.

There is a Mental Health Tribunal.

A tribunal is a group that makes sure everyone
follows the rules.

The tribunal will follow the rules and decide if
you need compulsory treatment.
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The tribunal will also have a meeting to talk about
how long your compulsory treatment should last.

Under the new Act, more service providers might
help decide if you need compulsory treatment.
For example
● nurses

● social workers.
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How will seclusion and restraint
rules change under the new Act?
Seclusion means a service provider keeps
you away from other people.

Restraint means a service provider stops
you from
● moving your body or part of your body

● hurting yourself or others.

The new Act will say when service providers
can use seclusion and restraint.

If service providers use seclusion or restraint
they must write
● other ways they tried to stop you

or

● why they did not try other ways to stop you.
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We want people to use less seclusion
and restraint.
For example
● service providers might set goals about
seclusion and restraint

● the commission might
– hear complaints

– check that service providers follow
the rules

– write reports about the use of seclusion
and restraint.

We want people to only use chemical restraints
if there are no other options.

Chemical restraints are drugs to stop you moving
your body or hurting yourself or others.
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What changes will be made to the
management of the new mental
health system?
The Chief Psychiatrist will have a bigger role.

The Chief Psychiatrist helps make sure service
providers do the right thing.

Under the new Act, the Chief Psychiatrist will
also help mental health services in
● prisons

● other places that hold people for
legal reasons.

The commission will help make sure the
mental health services are
● safe

● good.
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The commission will also
● listen to complaints from people with mental
health issues and their supporters.

● tell the government how mental health and
wellbeing services could be better

● check that everyone is following the rules.

The commission will be led by a small
group with
● at least 1 person who has had mental
health issues

● at least 1 person who has helped someone
with mental health issues.
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New management roles under the new
Act include
● the Chief Officer for Mental Health
and Wellbeing

● regional boards

● regional panels.

These management roles will make sure mental
health services are
● safe

● good.
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What will happen next?
We want to hear your ideas about the new Act.

You can share your ideas from

15

JUNE

4

JULY

15 June to 4 July 2021.

To share your ideas send an email to

mhwa@health.vic.gov.au

or

go to this website engage.vic.gov.au/mhwa
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More information
For more information contact
the Department of Health Victoria.

Call 1300 650 172

Website engage.vic.gov.au/mhwa

Email mhwa@health.vic.gov.au

If you need help to speak or listen use the
National Relay Service.
Call 1800 555 660

Website

communications.gov.au/accesshub/nrs
Give the relay officer the phone number you
want to call.
Page 23

This Easy English document was created by Scope (Aust) Ltd. in
June, 2021 using Picture Communication Symbols ©1981–2021
by Tobii Dynavox. All Rights Reserved Worldwide. Used with permission.
Boardmaker® is a trademark of Tobii Dynavox. This document must
not be sold to third parties. The images must not be reused without
permission. For more information about the images, contact Scope on
1300 472 673 or visit scopeaust.org.au
ISBN 978-1-76096-384-2 (pdf/online/MS word)

