Submission on CPVV’s draft monitoring, compliance and enforcement
policy

Please indicate your level of agreement with the following statements:
The policy adequately promotes compliance with, and enforcement of, industry laws. - Agree
The policy adequately sets out proportionate, cost effective and efficient options for monitoring
and promoting compliance with, and enforcement of, industry laws. - Agree
The policy adequately sets out how CPVV will use those options to monitor and promote
compliance with, and enforcement of, industry laws. - Agree
The policy provides appropriate guidance on the measures to be adopted by the regulator to
promote compliance with and enforcement of the industry laws. - Neither agree nor disagree

Please explain your ratings and provide suggestions for improving the policy.
There are similar rules under the current legislation where inappropriate behaviour like touting is
rife at Melbourne Airport with the same people continuing to do the wrong thing and nothing has
been done. These days there are more touting than actual legit drivers waiting for their clients.
Very embarrassing not to mention illegal. Can be cleaned up overnight but why aren't officers
doing their job?

The policy provides appropriate guidance on CPVV's exercise of its:
Monitoring and compliance powers - Agree
Investigation powers - Agree
Enforcement powers - Agree

Please explain your ratings and provide suggestions for improving the policy.
Touting, illegal parking on ranks and roads, refusal of jobs, unroadworthy vehicles are a huge
problem to the detriment of passengers.

The policy provides appropriate guidance on CPVV's exercise of powers under the
following sections of the Road Safety Act 1986 by authorised officers or the regulator;
and in relation to commercial passenger vehicle services:
s13- Power to inspect motor vehicles and trailers - Agree
s14(1) - Defective vehicles - Agree
s84ZY - Power to inspect motor vehicles - Agree
s77 - Power to prosecute - Agree
s88 - Traffic infringements - Agree

Please explain your ratings and provide suggestions for improving the policy.

General feedback
Touting. Embarrassing to people coming in to our country and being hassled.

Upload your submission to this consultation.
No file specified

What is your interest in the consultation?
Vehicle owner

My submission
can be made public, but keep my identity and contact details confidential

Are you happy to be contacted regarding your submission for any of the following?
to provide further or clarifying information; to receive information on how my submission was
considered; to receive information on progress of the policy

Please provide your email address to receive confirmation of your submission
prestigehirecarservices@yahoo.com.au
CPVV Privacy Statement
Commercial Passenger Vehicles Victoria (CPVV) is committed to protecting personal information
provided by you in accordance with the principles of the Victorian privacy laws.
The personal information you provide as a result of making this submission will not be circulated
outside of CPVV unless you have included personal information in your submission and have
consented to your entire submission being made public. In addition, the only purpose for which
CPVV will use your personal information is to contact you about your submission and the final
policy, where you have indicated that you can be contacted for this purpose.
For more information you may read CPVV’s Privacy Policy at CPVV website - privacy policy.

