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Henty Bay Beachfront Holiday Park
Henty Bay Beachfront Holiday Park is located at 342 Dutton Way, Bolwarra and is a popular tourist park set on over
500m of ocean frontage. The park was established more than 30 years ago.
Over the past twelve months more than 7,000 tourists have stayed at Henty Bay. Many in our brand new luxury
villas, with the majority of people 3,600 people camping and booked into ensuite, powered or unpowered sites
these tourists camp in either a tent, swag, caravan or motorhome.

Henty Bay is a popular tourist destination amongst local, interstate and international patrons primarily due to the
beach and ocean access for swimming, boating fishing and simply relaxing. The park also offers permanent living
and periodic use holiday homes.
The park facilities include licensed dining, kiosk, group accommodation complex, 32 on site cabins and recreational
facilities. And 90 Camping Sites.
In 2014 the freehold property was subdivided into 123 registered leasehold lots, 20 of these lots have been
purchased by private owners for use as their holiday home, retirement home or periodic use and rental by on site
managers. Letters from some of the owners are attached to this submission at Appendix A.
These sites are selling at a rate of $750 per sq.m or average of $85,000 per lot. Holiday Lifestyle Villages Aust Pty
Ltd owns 106 of these, with a retail realisable value of $9,010,000. This potential growth in this Park will bring
ongoing tourism to Portland and help to grow this valuable source of income to the local area.
The company has invested more than $4,000,000 on improvements to the property with the installation of brand
new villas over the past four years, enhancing and rejuvenating this facility and patronage is growing every year.

The applicant’s submission is supported by the municipal planning policy which seeks to encourage economic
development and growth for the south west economy but fails to take into consideration the tourist park affected
in this grand scale operation is supplying more revenue for the local economy than what is being proposed.
The Portland abalone proposal will only employ a maximum of 170 people during construction, with ongoing jobs
for 26 people based on advice received from the company. The Henty Bay Holiday Park is estimated to generate
$2 million per year for the town of Portland without the additional expenditure that increased tourism brings to
other businesses in the town. The risk that the Abalone farm should it proceed impacts detrimentally on the
environment at the Park through odour, noise, increased traffic and potential groundwater contamination will
impact on the revenue that the business brings to the area.

The Government land directly south and west of the park is maintained by the Holiday Park management. Our
guests swim at our beach, and walk along our beach and along the rock wall. Whales can be viewed from our rock
wall and our patrons’ fish from our beach and from on top of the rock wall.
The Henty Bay Beachfront Holiday Park is set on 10 acres of oceanfront land, the fact that we are opposite the
proposed site has not been detailed in the expert reports. Under the State Environment Protection Policies (SEPPs)
and the provisions of the Planning Scheme, caravan parks and recreational areas are considered as sensitive uses
and any potential environmental impacts need to be assessed in these locations. The fact the odour and noise
modelling has not been conducted for the Holiday Park is a flaw in the technical reports. Before any decision is
made on either the Planning Permit or the EPA Works Approval these assessments need to be completed. Given
the proximity of the proposed farm to the Holiday Park and lack of buffer, there is the potential for significant
environmental impacts at the Park which need to be assessed. The impact the applicant’s operation will have on
this business is significant and should not be ignored. The reports the applicant has commissioned are not
satisfactory to assess the potential impacts of an industry which is comparable in size of two 18-hole golf courses,
equating to 64 HA 8 m from the boundary of our property that may impact on our drinking water supply and amenity
through odour, noise and visual amenity.

In addition, as business owners we were not consulted on this proposed development which is unacceptable given
the potential impact on our business. Community awareness, was carried out by the applicant inviting all residents
within a 1km radius, we were not invited.
The main areas of concern for our business are:
 Visual impact – the abalone farm and associated infrastructure will be visible from every vantage point
accessing Dutton Way and the lookout
 Noise and air pollution, in particular odour, as the separation distance between the abalone farm and the
Park is only 8m. There is not sufficient buffer to deal with impacts from normal operations let alone any
upset conditions at the farm.
 Highly visible pipelines from the tourist park shoreline affecting amenity and potentially water quality
 Potential Groundwater contamination – groundwater is used as potable water supply at the Holiday Park
and the whole of Portland
 Dewatering during construction that may impact the sewage system on Dutton Way
 The removal of vegetation from the adjoining tourist parkland on the west side of the park for the
installation of pipes affecting visual amenity.
 Ongoing heavy traffic vehicles during the construction phase and after completion on what is a secondary
road. Potential risk to the safety and amenity of patrons of the Holiday Park
 The potential for Henty Bay beach and sand to be affected by silt, algae, bird droppings, and remnants of
waste from the farm outflows.
 Overlapping waves on the tourist park after the removal and reconstruction of the sea wall.
 The effect on sea life caused by the installation of the pipelines including the whales that bring tourism to
the area
 The effect on the local swimming beach, boating and fishing off the rocks which is a major feature of why
visitors come to Henty bay.

The Planning Application
The planning application focuses on the promotion of regional Victoria and the advantages of industry attracting
employment prospects, thus increasing revenue for the town. The proposal states that there will be 170 jobs
created during the construction phase. Discussions with the proponent indicate that only 26 of those would be
ongoing once operational. It is noted that the development will affect native trees and vegetation, but no mention
of Henty Bay nor any mention of a stormwater detention dam opposite the park on the south western side of the
project installed to manage the wastewater has been made. This is likely to be visible and potentially odorous and
there may be noise from the pumps opposite the Park that will impact amenity at the Park.
Henty Bay is noted in location to site context as being on the south west of the development. There are no images
of location photographed to the west side of the project this would clearly show the park and residential housing
and the proximity to the proposed farm. This is misleading in the assessment of the proposal as the potential
impacts are not further considered on this sensitive use. No assessment of odour or noise impacts from the farm
on the Holiday Park have been undertaken so how can anyone say that there won’t be an impact especially as there
is no buffer between the farm and our property. What happens if something goes wrong? Isn’t that what buffers
are for?
The proposed hours of operation for the farm are 6.00am to 9.00pm Monday- Friday. During peak holiday periods
this will impact significantly on the amenity at the Park through increased noise from traffic and the operation of
the plant. People come to the Holiday Park to rest and have a peaceful break. They do not want to be woken every
morning with construction or operational noise from the farm. The noise impacts on the Holiday Park should be
modelled and should comply with NIRV criteria for a rural living zone. This has not been done as part of the
assessment. Any odour from the site will impact outside these hours decreasing the enjoyment of the holiday park
by the tourists and residents.
The Planning Application states that Dutton Way will be periodically closed to allow for the subsurface installation
of the intake and outlet pipes. There will be approximately twenty intake pipes laid below ground extending 400m
offshore. As the pipes will be installed during summer, peak season for the Holiday Park, how are our guests going
to access the Park if Dutton Way is closed? This will result in loss of business for us and who will compensate us for
that loss? It will also be a loss in tourism for the Portland area as people will go elsewhere. The impact on our
business has not been considered at all in any of the documentation prepared as part of the Approvals process.
A summary of the operation is outlined below:








Production will comprise 2000 grow out tanks, 200 nursery tanks, this will produce 1000 ton of abalone
per annum, 5 times more than the farm at Narrawong.
2000 concrete slab tanks each measuring 20m long and 1.5m high will be erected from the south west side
extending throughout the grow out area, this is opposite the Henty Bay Holiday Park
Each tank is fitted with a flushing system which washes out uneaten food, waste and silt, this is flushed out
every day in summer and every second day in winter into Portland Bay.
Major concerns are pointed out about the 110m sea wall that if underground boring is not viable the sea
wall during construction may collapse, therefore they have to dismantle the sea wall.
The visual effect of 20 pipes each 400 meters long, daily pumping of waste, silt 365 days a year, coupled
with 20 pumps operating will cause, noise pollution, offensive odours, and potentially make the water not
suitable for swimming, fishing or boating.
8 outlet pipes will be installed / bored via the crown land adjacent to the park, concerns are this installation
will have an effect on the sea wall and no doubt a detrimental effect on the park wall. It is also noted that
there will need to be dewatering of the groundwater during installation of the pipes. This will impact on




water supply at the Holiday Park and potentially with the functioning of the sewer system along Dutton
Way that relies on groundwater in the area.
The total project area once fully complete is 64 hectares.
The key features of the proposal is a good guide to the scale of how visible these structures will be from all
vantage points, in summary pointing out the size of structures up to 5m high, the boundary setbacks etc
would be an eyesore for tourists and the local residents.

In the Planning Application and Works Approval Application, distinctive areas and landscapes have been noted and
the important role the area has in the state and tourist destinations. However, there is no mention of Henty Bay
which is one of the main, and probably nicest swimming and fishing beaches in Portland. It has been totally ignored
in these assessments.
Henty bay is a tourist destination in a regional tourist town, the removal of vegetation including trees and shrubs
on the adjoining land replacing with pipes and construction material will impact the overall amenity and
environment tourists from all over the world come to visit and enjoy the tranquillity Henty Bay has to offer.
The application comments on the special use zone that refers to all properties with beach frontage on Dutton way
that have development restrictions however it fails to point out the Henty Bay falls under the rural living zone which
is absolute beachfront and no development restrictions apply, under its permit for the erection of modular
relocatable self-contained homes subdivided into 123 sites.
The reports state that the sea wall may have to be dismantled to allow installation of the drainage and inlet pipes.
What happens during the construction phase, 3 – 4 years, when the waves crash and overlap into the park? Who
will ensure that the beachfront is safe and who will compensate us for any damage done to the Park during that
time. This hasn’t been considered at all in any of the material available for comment. No one is taking responsibility
of the wall maintenance after reconstruction. Is this Council’s responsibility or the owners of the Abalone Farm?
Coastal inundation and erosion are key issues that hasn’t been addressed by the Glenelg shire.

The Environmental protection overlay in the Planning Scheme that has been implemented to protect the foreshore
reserve and the eco systems, is completely ignored in the application. The effect on the eco system caused from
the pipeline installations in perpetuity, the removal of the sea wall if anything will prejudice the long-term viability
of the coast line at Henty Bay.

The Planning and Works Approval Applications compare the proposed site with other industrial locations in
Portland, namely the Alcoa smelter and Portland Port. These areas are vastly different to the area for the proposed
abalone farm. Alcoa and the Port are in industrial locations, zoned for that purpose built back in the 1950s distant
from any residential neighbourhood and tourist parks. They have significant buffers from residential areas. The
proposed abalone farm is not in a similar area and there are no buffers to protect our Park in the case of an upset.
The fence line of our park, where people camp, is 8 m from the proposed farm. It is a rural living zone. Why can’t
the abalone farm go in the industrial part of Portland? Surely Glenelg Shire doesn’t want all areas of Portland to be
industrial? Currently there is a clear separation between the industrial area and the residential and tourist areas.
Surely this should be maintained? If industry, especially one this size, is allowed into the residential/tourist areas
Portland will become and industrial town and its tourism will be lost. This will be a significant loss of revenue for
the area. Portland will just be bypassed for other locations in the area.
The proposed hours of operation is from 6am to 9pm, we are a tourist facility where people come for rest and
relaxion, for the peace and tranquillity of the southern ocean.
The expert reports compare the proposed abalone farm on Dutton Way with the current Narrawong plant. There
is no tourist or residential facilities 8m from that abalone farm. The proposed farm is some 4 to 5 times the size of
Narrawong.
It is of great concern that level of pumping and the noise this will create 24 hours a day.
The plans indicate that it is to have a 757m frontage to Dutton Way. From the schematic drawings the abalone
farm will be opposite 50% of our park being the main camping area where people camp in tents, swags and
caravans. Title details Volume 09009 Folio 901, and more particularly described as Lot 2 on Plan of Subdivision
110107. Parent title Vol 08593 Fol925 created by instrument LP110107, the area labelled future works will see the
farm extend to the entire length of our tourist park and will mean the abalone farm is opposite 100% of Henty Bay.
The main truck entry for the farm is just 8meters from Henty Bay Beachfront Holiday Park and directly opposite the
park entry and exit, this will be noisy and extremely dangerous for our staff and guests. Last year alone vehicles of
our 7000 patrons, many caravans and boats entered and exited our park.

Existing Operations at Narrawong
The odour assessment and overall acceptability of the proposed operation is based on one site visit at the
Narrawong plant. No odour modelling has been conducted for the Dutton Way site. These sites are not
comparable. The proposed Dutton Way facility is 4-5 times the size of the Narrawong facility, therefore the risk of
odour and noise is also increased. The Narrawong site is in an industrial area not a special use zone or rural living
zone. One site visit is not acceptable to judge potential impacts from the Narrawong site let alone draw conclusions
for a much a larger site in a more sensitive area. In addition, Narrawong doesn’t have any local residents or a 123
site caravan / tourist park opposite.
We drove past the Narrawong operations on a number of occasions and there was a highly offensive odour beyond
the boundary of the premises. If that odour is anything to go by, the odour from the proposed farm on Dutton Way
will have a huge detrimental effect on local amenity. The Environment Protection Act states that there should be
no odour offensive to the senses of human beings beyond boundary of the premises. If Narrawong can’t meet this
criteria how can a much larger farm much closer to sensitive receptors meet it? Given that modelling hasn’t been
undertaken, how can EPA or Council be sure that there won’t be an impact and how will it be fixed if there is?
Under the new Environment Protection Act (2018) doesn’t EPA and Council have to be sure that there no adverse
effect on the amenity of a place or premises that unreasonably interferes with or is likely to unreasonably interfere
with enjoyment of the place or premises; or a change to the condition of the environment so as to make it offensive
to the senses of human beings. How can this condition be met and a Works Approval or Planning Permit issued
when only a qualitative assessment of potential impacts from a much smaller operation has been undertaken.
Extensive pipelines measuring 400m to gain access to the sea from the site will require stronger pressure pumps,
this doesn’t compare to Narrawong whereby there is direct sea access, with no impact to local residents.

Key Issues
Visual Amenity

As you drive from Portland along the coast, down Dutton Way the view of the water is amazing as shown below.
The inlet pipes will be visible from here. Up to 20 intake pipes will be installed in a 100m length of wall will be
visible to all traffic travelling east down Dutton Way. Intake pipes are proposed to be spaced at 5m intervals.
From our discussion with Tim of Yumba it has been indicated that the construction of pipes will be completed during
Summer in order not to affect the Whales. This will affect the business of the Caravan Park as this is peak season
for us and for tourism in the Portland area. It is the time of the year when people want to swim but won’t be able
to due to the construction of the pipes. In addition, there will be construction dust (which hasn’t been assessed at
all) and noise. People won’t want to come to the area.

The proposed inlet pipes are to be spaced over 100m as shown in the figure below.

The section of coast where the pipes will be installed has a beautiful sandy beach and is popular for local fishing
and family beach days. The pictures below show the coastline as it currently is and the fisherman fishing in this
area. People live here there are many houses located along this stretch of beach.

The photo above was posted on the Henty Bay Facebook page by a guest. If the abalone farm is to go ahead there
would be 28 pipes in this photo and unlikely to be any fisherman.

The Planning Application and Works Approval Application states that the pipes will be installed similar to those at
Narrawong. The following photo is of the pipes at Narrawong. Is this what you want to see at a tourist beach
popular for swimming and fishing? These proposed outlet pipes are to be 1m in diameter much larger than these.
They are an eyesore and would make any boating activities almost impossible. People will not want to come to the
area or stay at the Holiday Park impacting on our business.

There are three proposed discharge points or outlet pipe locations between the inlet site and our Park. There are
proposed to be 8 outlets pipes in total each 1m in diameter. Four of these are proposed to be laid directly beside
residential properties.
The eastern easement is proposed for discharge and is located on our boundary. This area is the most popular for
camping. The proposed solid settling channels and gravity fed discharge will smell - the four waste pipes on our
boundary are proposed to discharge to a depth of just 4m. The pipes will be visible in the water up to 60m and are
1m in diameter each. What affect will these pipes have on boats and recreational fishing?
The outlet pipes are all located on the west of the park. The sand and sediment travels east from the Port to Surry
River. The discharge from eight outlet pipes will travel the same way straight past the park and beach where guests
swim.
The installation of pipes at Henty Bay will have a significant detrimental impact on the amenity at the beach and
will make many swimming, boating and fishing activities impossible. This will impact negatively on our business.

Impacts on Groundwater

The whole of Portland is dependent on groundwater from the Dilwinn aquifer for their water supply. It is the only
water supply for the town and surrounding areas including the Henty Bay Caravan Park. The groundwater is also
used to flush the sewage system that was installed along Dutton Way in 2012. The main pumping station for the
sewer system is located on our property at the Henty Bay Holiday Park.
No technical study has been undertaken to assess the potential impact of the farm on groundwater both in quantity
and quality. Our main concerns with groundwater are:


Dewatering during construction and installation of the pipes



Potential contamination of groundwater impacting on the quality of the water and suitability for potable
water use.

In the application it is noted that there may be a need to dewater in the area during the installation of the pipes.
This is the only water supply in the local area. What impact will that have on our access to water at the Holiday
Park? Will there be enough water pressure for people to shower? What about the Pumping Station for the sewer
system? What if this malfunctions due to disruptions to water supply? Will the sewer block up if there is insufficient
water in the system? None of this has been considered in the Application – it is totally silent on it. If any of these
scenarios occur there will be significant impact on the residents along Dutton Way and on the Holiday Park. What
would be done to rectify it? Who would be responsible and how long would it take? Given the dependence on
groundwater for potable water in the area it is incomprehensible that no assessment has been undertaken or the
issue even discussed in the reports. A detailed analysis of the potential impacts on groundwater supply to the
residents and the Holiday Park must be undertaken before any approval is given. The report states that there may
be a depression in groundwater during construction but have only considered onsite impacts not any offsite impacts
which will be more significant.
A report adopted by Glenelg Shire Council on 25th June 2009 (attached to this submission) discusses the land on
Dutton Way and the localised health risks of low lying land, effluent disposal and the risk of microbial and chemical
contaminants reaching the ground water. The findings of this report led to the construction of the sewer system
during 2012. With the installation of the sewer system along Dutton Way, it meant that residential properties were
able to be built and building restrictions were amended. This has seen property of Dutton Way improve and
appreciate in Value.
The land proposed for the abalone farm was deemed a category nine soil or uncategorized soil in the standard
because it is constrained by a high water table with limited development potential due to the health risk associated
with contamination of the ground water. The subject land is mainly sand based - 97%.
The park and residents rely on bore water for their potable water supply. This means that this is their source of
drinking water, water used for cooking and bathing. The risk that the groundwater may become contaminated
from the abalone farm is not acceptable. How can the proponent guarantee that people’s supply of drinking water
won’t become contaminated? No assessment has been undertaken or risk assessment undertaken and must be
done before any approval is given. The high water table at the site and potential for groundwater contamination
may make the site unsuitable for the proposed use. The findings of the report commissioned by Council need to
be considered and have not been in the current application.

As part of the waste management on site it is proposed that solid waste sludge be spread on the ground for drying
and stockpiling. As the soil is sand, what is to stop any contaminants including faeces from entering the
groundwater? This hasn’t even been considered in the reports. It is noted in the Planning Application that this
could occur daily to weekly which poses a significant risk to the groundwater supply. How can EPA or Council
guarantee that the groundwater won’t be contaminated and what happens if t is? Who is responsible for providing
clean potable water to the residents and the Park?
It is proposed to erect a live harvest depot, at the entry (opposite our entry and exit, the traffic is of concern to our
guests. It is also proposed to have the solid settlement channel and sediment trapment in this location, this may
seep into the ground and be a source of offensive odour. This location is some 8m from the park

Impacts of Discharge on Water Quality
Uneaten food, waste and silt is flushed daily in summer and every second day in winter - our guests swim in Henty
Bay where this discharge will occur. The discharge at the Narrawong site appears to have attracted many birds, the
birds and tiny inspects are apparent to be drawn to the beach. Abalone farms are known to attract seagulls. How
will this affect the 50 species known to be migration wildlife in the area, not to mention our guests and the
appearance of our luxury villas?
There are 66 vulnerable or endangered species, many of these species are whales. The whales breed in Portland,
they teach their young to swim and feed close to the Dutton Way / Henty Bay coast and can be easily seen from
shore. The installation of some 28 pipes in less than 4m of water will affect the breeding and migration habits of
the whales. What affect will this have considering they are already endangered?
The environmental report states that the solubility of faeces is an unknown and compared it to a domestic sewerage
plant. Four outlets are proposed adjacent our park with a further four further down Dutton Way. Our residents
and tourists swim in our beach. Is it proposed that our guests swim in conditions similar to that of a sewerage
plant? How can you be sure that the health of people using the beach in this area won’t be affected? Or will access
to the beach be restricted which would affect the viability of our Holiday Park
As the effluent water will be high in nutrients, as identified in the Planning Application and Works Approval
eutrophication at the discharge points is a risk. One of the most significant risks arising from eutrophication is algal
blooms. Algal blooms can impact on the ecosystem in a number of ways including increased toxins and impacts on
the respiratory health of marine mammals through physical obstructions or depletion of oxygen levels in the
environment. Toxins produced from the blooms have the potential to harm marine mammals, fish and seabirds.
People can also be exposed to the toxins through eating fish and seafood that have been contaminated. They can
also be impacted by coming into contact with the algal bloom directly. The modelling conducted as part of the
assessment indicated that the main impact will be in the area close to the discharge point. This area includes the
shoreline where our guests, including children, swim during the summer months. People also fish in this area.
What is the potential impact on their health? Would people get sick from eating the fish? None of these risks have
been considered in the reports. Any risk, or likely risk, to public health on a public beach due to an industrial
discharge is unacceptable.
Given that the impact of abalone faeces is unknown, testing should be done prior to any approvals being given to
ensure that the discharge will not impact on water quality, both marine surface water and groundwater, and
subsequently people’s health.

Odour

The potential for odour impact at our Park is a significant concern for us. There is no buffer between our Park and
the proposed Abalone Farm. GHD argued in the odour qualitative assessment that neither the EPA buffers or the
threshold distances in Clause 52.10 of the Planning Scheme apply. In fact they argued that no buffer is required.
Buffers provide a separation in case of an upset condition at a facility. How can the proponent say that no buffer
is required? Are they saying that nothing will ever go wrong? What if it does – how long will it take to fix it? How
long will we be impacted? Our experience of the odour at Narrawong is that there is strong, offensive odour beyond
the boundary of the premises. Our Park is 8 m from the proposed Abalone Farm but hasn’t even been considered
in the assessments. How can anyone conclude that there will be no impact on us when no odour modelling has
been undertaken. This should be done as a minimum before any approvals are given for the site and a reactive
management plan developed if something happens.
The sediment trapment together with solid settling channels and gravity fed discharge are opposite the entry to
our Park. These are all identified as potential odour sources. There are four waste pipes on our boundary not to
mention discharge is only at a depth of 4m. The mortality bins located opposite are also located opposite our
entrance. The potential odour from this source together with the increase in birds at the site which were mentioned
as being an odour issue at Narrawong is of concern for us. The conclusion that there will be no impact offsite at
Dutton Way is partly based on the fact that there have been no odour complaints at the Narrawong site. However,
there are no residences close to the Narrawong site and the facility at Dutton Way is proposed to be 4-5 times
larger than Narrawong. This means that the comparison with Narrawong is not valid. Our experience with
Narrawong is that there is offensive odour beyond the boundary of the site.
It is also proposed that accumulated solids from the wastewater settlement tanks will be removed to land for drying
and stockpiling. This will include anaerobic sludge which is a known odorous material. The Application notes that
the periodic sludge removal is an odorous operation due to the disturbance and mechanical handling of anaerobic
material.
It was noted in the Application that the abalone mortalities are highest in the summer and this is the time of highest
risk of odour. It is also peak tourist season. Additional measures need to be identified to ensure that our Park is
not impacted by offensive odour.
The multiple sources of odour close to our boundary is of concern especially given that there has been no
quantitative assessment done of the potential impacts. This must be done before any approval is given. If there
are impacts on our Park who is going to take responsibility – EPA or Council? Who will investigate, or will our
business be left to be affected without anyone taking responsibility? This is an unacceptable position for us to be
in.

Noise
The Application does not consider our Park as a sensitive receptor in their noise modelling. They noted that there
will be vibration impact for receptors within 50m of the proposed farm during construction. Our Park where people
camp is 8m from the proposed farm. What are the mitigation measures that will be put in place to minimise the
impact on our guests? This will impact significantly on our business and its viability.
The noise impact during the construction phase and upon completion will have a huge impact on the tourist park
over the 3-4 year construction period and thereafter. The Park is in a Rural Living Zone any noise impacts should
be assessed against the NIRV criteria. People come to the Park for rest and relaxation. How can they do that if the
noise and vibration over a 3-4 year period is impacting on our Park?

The night-time noise criteria have assumed that the sensitive receptors are buildings with walls and windows that
can be closed. This isn’t the case for our patrons who camp in tents and use motor homes that do not have the
noise attenuation of a house. The fact that these people have not been considered as part of the assessment is
unacceptable. We currently have a profitable business that contributes to the economy of Portland. Three to four
years of construction noise plus operational noise post this will destroy our viability. At a minimum the noise and
vibration assessments should be redone to include consideration of our Park and the people who stay there.
The construction works scenarios have been identified as having the greatest potential for noise impacts on
sensitive receivers. The report also notes that many of the sensitive receptors are greater than 50 m from the site.
This does not take our Park into consideration which is a significant oversight. Are the EPA and Council accepting
that it is OK not to assess the impact on the Park even though caravan parks and recreational areas are listed as
sensitive uses in EPA Policies and the State Planning Scheme?
The Application notes that Yumbah and EPA have identified that the trenching and pipe laying activities together
with the sedimentation ponds and culverts have the greatest potential for noise impacts on surrounding sensitive
receptors. Most of these activities are close to our boundary or opposite the entry to our Park but no assessment
on the impact on us has been undertaken.

The Application also says that the strictest noise criteria should apply at recpetors R1 to R19 along Dutton Way. As
our Park is in closer proximity to the site than these residences, we would argue that the more stringent criteria
should also apply at our Park. An assessment should be made prior to any approvals being given to ensure that
those criteria can be met at our property.
The Application also states that notification letters should be provided to residents prior to the commencement of
the works and include information on individual protective measures such as earplugs to be used during periods of
potential noise impacts. Does this include our business? Will we be notified? It is hardly good business to have to
hand out earplugs to our guests as they check in!
It is also noted in the Application that construction works performed close to residential premises may result in
marginal exceedances of the day time noise criteria. It is recommended that additional noise mitigation measures
such as acoustic barriers or enclosures be implemented as appropriate. Will this apply to our Park as well as the

residences along Dutton Way? We would argue that the guests at our Park should be treated the same as the
residents along Dutton Way and the same measures to protect their amenity is equally important.
The noise and vibration assessments have not considered the potential impacts on our Park. Given that impacts of
noise and vibration are predicted especially during construction on the residents on Dutton Way we are of the view
that the impacts on our Park and the viability of our business will be significant and need to be assessed prior to
any approvals being given.

Construction
The construction of the proposed abalone farm is estimated to take 3 ½ to 4 years. With heavy equipment, drilling,
digging etc. construction noise will affect the business of the caravan park. It will disrupt the quite enjoyment of
residents and tourist alike and put the health of patrons at risk, though air pollution, noise and impacts on water
quality.
It is proposed to periodically close Dutton Way to allow for the subsurface installation of the pipes some 28 of them.
The Heavy vehicles access is to be via Dutton Way, Road works and upgrading of the road intersection are planned.
How will tourists access Henty Bay? The Heavy Vehicles will be entering and existing opposite the Caravan Park
Entry. This is extremely dangerous and noisy. Who will compensate the caravan park business?
Further to this there are proposed future works which are planned to take place directly opposite up to the east of
the currently proposed site this will be further construction noise and disruption to our business guests and
residents

Rock wall stability

In order to construct and install the pipeworks, it is proposed to dismantle the existing rock wall at the proposed
inlet and outlet sites and rebuild these sections.
It has been noted in the reports that the Henty Bay seawall has not been engineered and has in fact had rocks added
over time. We have no way of knowing the effect of the proposal to rebuild in sections of 10m will have on the
remaining integrity of the wall. It is also suggested that neither Yumbah nor local council intend to monitor the
seawall. Should the stability of the existing wall be jeopardised then at whose cost is it to rectify and reinstate?
If the wall is dismantled what impact will that have on Henty Bay and the beaches. The sand and sediment travels
east from the Port to Surry River all the discharge will travel the same way straight past the park and beach where
guest swim. Will it be safe for people to swim there with no protection from the larger waves and potential
contamination coming through from the Port? This will impact on our business and the ability of our guests to
enjoy the beauty of Henty Bay.
It is also noted that the shape of the Henty Bay seawall would need to be reviewed.

The Beach, Sand and Erosion

It is most likely that the pipes will reduce the littoral drift of sand and retain it to the west of the park, this will result
in beaches to the east to experience erosion and loss of amenity. The suggested bi-annual beach nourishment will
not rectify the problem. This means that the amenity currently enjoyed by our guests will be lost. This is a loss not
only to us and our guests but also to Portland as a whole as Henty Bay, as shown in the pictures below, is a beautiful
place and should not be destroyed by an industry that could be located in the industrial area of Portland. The
impacts from the operation at the proposed site are too great to allow it to be built at that location.

Conclusions
The proposed Abalone Farm on Dutton Way will have significant impacts on Henty Bay and on our business both
through construction and operation of the farm. These impacts have not been assessed for our Holiday Park. All
of the assessments done for the Planning and Works Approval Applications are silent on the impacts to the Holiday
Park. We believe this needs to be undertaken prior to any approvals being given as there is a significant risk to the
viability of our business. Our assessment of the application is that there are potential risks to the health and
amenity of our staff and guests through:


Odour impacts




Noise and vibration
Potential contamination of groundwater



Potential contamination of the beach from discharge from the site



Erosion of the beach due the installation of the pipes and potential dismantling of the seawall,



Risk of accidents due to increased heavy vehicle traffic on Dutton Way




Loss of Visual amenity
Risk to marine life from infrastructure and potential contamination.

The picture below was posted to the Henty Bay Facebook page by a guest. Is this worth risking when the Abalone
Farm could be sited elsewhere?

