Greater Gariwerd (Grampians) Landscape Management Plan
Discussion Guide 6: Visitor Experience

In partnership with Traditional Owner groups, Parks Victoria is preparing a new
management plan for the Greater Gariwerd (Grampians) landscape, an area
that covers the Grampians National Park and adjacent parks and reserves.
The new management plan will underpin strategic planning for the Greater
Gariwerd (Grampians) landscape over the next 15 years to ensure that precious
environmental and cultural values of this iconic landscape are preserved for
future generations to enjoy.
Background

Legislation and policy

More than one million people visit the Grampians every
year to enjoy the ancient landscape, extraordinary
biodiversity and unique Aboriginal cultural history.

The Greater Gariwerd (Grampians) Landscape
Management Plan is being developed with respect to
several pieces of legislation, including the National Parks
Act 1975 (Vic.), the National Parks (Park) Regulations 2003,
the Forests Act 1958 (Vic.), the Land Act 1958 (Vic.) and
Crown Land (Reserves) Act 1978 (Vic.), Victorian Aboriginal
Heritage Act 2006, and the Native Title Act 1993 (Cwlth).

Visitors to the area’s parks and reserves undertake a range
of activities, including hiking, walking, camping, nature
appreciation, scenic driving and rock climbing. These people
contribute significantly to local economies, supporting the
prosperity, social cohesion, social capital and public health
of nearby communities. Visitation is underpinned by the
provision of infrastructure and services, such as roads,
drinking water, walking tracks, signage, campgrounds,
toilets, car parks, picnic sites, marketing and tourism.

The management framework developed for the visitor
experience in the Greater Gariwerd (Grampians)
landscape must comply with relevant legislation, and with
consideration of other government strategy and policy
documents.

‘Visitor experience’ is a key goal of park management;
ensuring that people reap the many benefits of being
in nature while also appreciating the environment. The
richness of a visitor’s experience is influenced by their
expectations, the setting, accessibility, social interactions,
degree of participation, accessibility, level of immersion
(emotional, physical, intellectual, cultural and spiritual), and
memories.
This Discussion Guide is intended to ask questions and
generate discussion about what kind of visitor experience
the Greater Gariwerd (Grampians) landscape can provide
into the future.

Related Discussion Guides
•

Discussion Guide 7: Recreation Activities

•

Discussion Guide 8: Roads and Access

•

Discussion Guide 9: Rock Climbing Activity

Current management approaches
In planning for the visitor experience, a balance is sought
between protecting cultural and natural values with a range
of factors including individuals’ needs and aspirations,
broader community desires, external influences and
available financial resources. The principles of equity,
diversity, quality and sustainability are key to strategic
planning, as is a consideration for recreation trends and
threats such as climate change.
Parks Victoria uses a structured decision-making Visitor
Experience Framework to assess and determine what
visitor experiences to provide and where. The framework
is intended to capture information about the diversity of
visitor experiences offered in our parks, then use this to
plan visitor experience and prioritise resources.
The existing management plans for the Grampians National
Park (2003) and Black Range State Park (1998) outline a
number of strategies to support the visitor experience.
These include visitor information and education;
opportunities for recreational activities; tourism and
marketing services; public safety; access; and the use of
management zones for specified activities and uses.

Questions being considered
•

How should the visitor experience be balanced with
the need to protect and preserve natural and cultural
values?

•

What opportunities are there for visitors to experiences
Aboriginal cultural heritage?

•

What changes are required to the current mix of visitor
experiences, services, assets and sites offered?

•

How can peak visitor periods be managed to minimise
overcrowding and demand on infrastructure and
ensure the visitor experience remains positive?

•

How should park management respond to changing
visitor demographics and needs?

•

What destinations, journeys, events and experiences
should be promoted to visitors? How should this
happen?

•

What type of information in parks and reserves would
improve the visitor experience?

•

How will the visitor experience be affected by climate
change?
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Have questions or want to learn more about
this project, contact us below:
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