SUBMISSION

5th August, 2015
Residential Tenancies Act Review,
Consumer Affairs VictoriaMELBOURNE VIC 3001
yoursay@fairersaferhousing.vic.gov.au

To the review panel:
I have been a tenant renting privately since November 2013.
1)
My first landlord was a private investor. She has owned property for renting out for over 10 years.
The process to become a tenant was trouble-free because she knew what her obligations were both under the
Residential Tenancy Act 1997 and Consumer Affairs Victoria.
I rented the premises from early November 2013 until mid-September 2014, at which time I needed to vacate
because the landlord needed to sell the property.
At all times during my lease, the landlord, and her husband, complied fully with the RTA and with Consumer Affairs
Victoria’s guidelines. Of special note was that she regularly inspected the property.
2)
In early September 2014, I moved into premises owned and leased by the ,
under its affiliated
name
. Th e premises are located on an estate also containing nearly 60 other
dwellings of similar size and construction. The dwellings are, by and large, well designed and constructed.
A major flaw in the design of all the dwellings, though is that none incorporate eaves. The estate was built in the
mid to late 2000s, at a time when Australian weather conditions were supposedly well understood.
No eaves on my dwelling has two side-effects:
1) the interior becomes very hot in summer because the sun impinges for longer periods onto the window glass;
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2) at the slightest spit of precipitation, the doors and windows need to be closed.
At the time of taking possession of the property, it needed essential repairs and maintenance. I used appropriate
forms obtainable from Consumer Affairs Victoria.
The repairs were eventually completed, with a little help from me.
In November 2014, I became aware that none of the external windows had locks.
The way I interpreted Section 70 of the RTA meant that I served on the property manager a ‘Breach of Duty’, for
not supplying window locks.
I shortly after sourced suitable window locks, key-lockable, and installed them myself. The installation did not
require any tooling or modification of the building structure.
As at the time of this submission, my premises continue as the only dwelling in the estate which has key-lockable
window locks. It remains my aim and intention to lobby the property manager and landlord to provide keylockable window locks in all the properties in my estate, as well as all properties under the entity’s management
elsewhere.
In June this year I discovered that a VCAT commentary existed, in which an interpretation of Section 70 was given:
simply, that a window lock need not necessarily be of a type which requires a key to secure its operation (my
words).
Attach 1

Recommendations:
1) That any buildings designed and constructed with the intention of being used for the use of letting/leasing to
tenants must comply with good design principles accepted world-wide, especially the incorporation of eaves.
2) That the vagueness around the interpretation of what constitutes a window lock, for the purposes of securing a
property, be clarified once and for all to specifically mean a device whose function offers much more security,
from both sides, using a key.
In this recommendation, the Tenants Union of Victoria articulated this matter very well in a submission made in
2001 of a review of the Act:
Section 70: Locks
Section 70 requires the landlord to “provide locks to secure all external doors and windows of the rented
premises”. Locks, however, are simply defined as “a device for securing a door or window or other part of
the premises”.
The intention of this section was to ensure that the rented premises are reasonably secure. As it is currently
drafted, however, it is not explicit that this section requires the landlord to provide a reasonable standard of
security.
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Many tenants are unable to purchase contents insurance because insurance companies will not issue a policy
where premises failed to have keyed window locks and deadlocks.
Further, submission to residential tenancies act 1997 review tenants union of victoria 61 many
tenants have been burgled as a result of ineffective window latches and have been unable to claim
compensation from the landlord because the landlord has met the minimum requirements of the legislation.
The Tenants Union of Victoria believes that tenants, like the rest of the community, deserve a basic level of
security that ensures both their personal safety and the security of their possessions. We believe that
deadlocks and keyed window locks are the minimum protection that should be afforded tenants.
Recommendation: that the definition of lock be altered to require the landlord to provide deadlocks and
keyed window locks to all external doors and windows of a rented premises.
-------------------------------------

I’m rather astounded that this situation, of vagueness and ambiguity around the interpretation of what
constitutes a lock, especially a window lock, continues to the present day.
--------------------------------Thankyou for the opportunity to make some comments from the perspective of a (very long-term) tenant- I
am 60 yo, semi-unemployed, and see myself renting under a private tenancy agreement for some years to
come.

Andreas Makarewitsch
Attach 1 VCAT commentary regarding locks
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