[image: image1.png]I'am currently renting a property through a real estate, and over the past year, the
Real Estate have decided that it is their right to take photos of my personal items,
including furniture during inspections, and pass them on to the landlord in their
inspection reports.

I feel very strongly that taking photos of my personal possessions is not ok. | feel that
this practice is invasive, takes away my privacy, and is disrespectful of my tenancy
tight to quiet enjoyment as stated i the Residential Tenancies Act 2010.

Section 50:

(2) Alandlord or landlord’s agent must not interfere with, or cause or
permit any interference with, the reasonable peace, comfort or privacy
of the tenant in using the residential premises.

I have received a letter from my Real Estate informing me of an upcoming inspection
of which I sent the Real Estate Agent an email letting them know that | do not
consent to having my personal belongings photographed. I received a reply from The
property manager letting me know that (in other words) they can do what they want
whether | consent or not because | signed a lease.

I have submitted a compliant to the Australian Commissioner in regards to the
privacy Act (about photos taken during a previous inspection which included my
wedding photo) and not much was done about it. | have also spoken to the
Department of Fair Trading and the NSW Police Force in regards to this matter, and
it appears that real estate agents are able to get away with disrespecting tenants and
taking away our right to consent or not to having photos taken of our personal
belongings because the Act does not specify regulations regarding photos of
tenant's personal property.

My concerns are

= the landlords could show the photos of my home to anyone, and that there is
no need for them to have photos of my personal property, or photos of my
children’s bedrooms and their belongings.

= Myself and my children no longer have privacy in our own home, as photos of
our home are shared in the community by the real estate agent

= Justbecause | pay to live in someone's house should not give them the right
to do what they want to my personal property including taking photos. My
rental property was not furnished

= I'have worked hard to furnish my house with nice furniture including my

personal belongings such as photographs and items which have sentimental
value to me.




[image: image2.png]= By having the real estate walk around my home like they own it and taking
photos of my personal space, taking away my choice to consent, takes away
my self worth and independence

« The real estate makes me feel that | am worthless, that my things are
worthless and that that's how | should be treated. I | am made to feel like this,
then | am sure every other person who rents would feel exactly the same way.

« The real estate just laughs in my face because they can do whatever they
want, and they tell me so

« The real estates only take the photos to make their inspection reports look
good, itis not needed or a requirement, but they can get away with doing
whatever they want.

- Ifeel violated, that someone who | don't know, can come into my house and
take away my right to consent, and my right to feel secure and safe in my own
home, and there's nothing | can do to stop it from happening over and over
again.

= Nowhere in the tenancy agreement does it say that photos are to be taken
during the inspection, as it shouldn't, but real estates are saying that because
we signed a lease, they can do whatever they want.

I have been renting for over 20 years and real estate agents used to be able to
conduct rental inspections through writing reports, and now they say that its their
fight to take photos!

Real estates have been getting away with bullying tactics to manipulate tenants to
do whatever they want for way too long, and we (tenants) need someone to step up
and look after the rights of the tenants and to protect us from real estates who take
away our tenancy rights and self worth.

1'would like to see legislation changed to include a ban on Real Estate agents taking
photos of tenants possessions, giving back the right for the tenant to consent or not.
If photos are required for repairs, tenants possessions must be moved so that they.
are not included in the photo. | would like to see harsh financial consequences put in
place for any real estate agent who does not comply with the ban.

Could you please let me know of the outcome and if any changes will be made.

Thank you for your time and your commitment to this issue affecting all tenants.




