had refused to negotiate. We feel that it was wrong of the RRVV member to use this case, even with the changed
names, as any example.
My husband and I have recently sold our apartment because we found the atmosphere most unpleasant, and not
conduce to good living. We are moving back into the broader community as private citizens.
Today the Resident who had placed the Dispute Complaint has informed me that
is again bringing
up this matter, and has circulated the Community (some members), with her version of her story from last
year! This Resident is very distressed because of the untruths in the circular.
All of this seems a lot of silly nonsense. However, I have given this outline as during the Review of the Retirement
Villages Act, particularly in relation to Independent Living facilities, there is a very serious need to look and and
make clear details relating to CONFLICT RESOLUTION.
We, my husband and I have sold our apartment $2.2m to be fee of this division that has been crafted by one
person who will not be involved in discussion to resole the issue.
There is a need for an OMBUDSMAN - not a Commissioner.
Taking the matter to CAV is lengthy and time consuming and the matter festers.
Taking the matter to a lawyer and then to court again is lengthy.
Independent Residents in Retirement Villages need a simple, uncomplicated way or resolution of Conflict.
It took us most of this year to sell our loan/lease apartment! But we are out and away from this toxic unpleasant
environment, created by one person who has gathered up support from approx. twenty
residents, who cannot possibly understand the issue.
Please seriously consider the appointment of an Ombudsman to operate under the Retiremeent Villages Act,
1986, and further please attempt to define "Independent Living” as, wise who are simple retirees now feel that
we are being discriminated against in tase
, as those who have packages, often do not
choose to employ carers to support them in remaining inane
.
Good Luck with the review. It is none too soon for review.
Sincerely,
Pamela Barber

My husband and I would be happy to attend any hearing and to answer questions.
We had a dream for
, and we would like to see the issues resolved.
Pamela and David
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