How to join the Live Event using Microsoft teams.
You have been invited by the Department or Environment, Land, Water and Planning (DELWP) to
take part in a public consultation meeting to discuss the review of the Goulburn to Murray trade
arrangements. Due to the Covid-19 pandemic DELWP will be running these meetings online using a
program called Microsoft Teams.
To access the meeting, you will need a computer, smart phone or tablet and an internet connection,
however it will work best on a computer. The program will work best in the web browser Microsoft
Edge or Chrome, and it does not work on Internet Explorer, Safari or Firefox. Below are some simple
instructions about 1) accessing the meeting using a computer with supported web browsers, 2)
accessing the meeting on a tablet/smartphone and 3) accessing the meeting using an unsupported
browser.
The meetings will be recorded for anyone who missed the meeting.

Accessing the meeting using a computer with supported web browsers
1. Open Microsoft Edge or Chrome.

2. Click on the link in the meeting invite (you may need to hit the Control key and click – Ctrl +
Click)
3. This will open up a screen on your web browser

4. Click on the button “Join in the web instead” and this will either take you to the Live Event,
or a holding page until the Live Event starts.

Accessing on a tablet/smartphone
1. Click on the link and it will take you to a page asking if you already have the Teams App and
if you do not to download it. You will need the to download the app to access the meeting
on a smart phone or tablet.

2. Download the app on Google Play or the Apple Store

3. Set up an account with Microsoft teams

4. Once the app is installed and you have an account set up click on the link again in the email
and this time press on ‘Already have the app? Open it”

5. This will take you to the meeting

Accessing the meeting using an unsupported browser
If you do not have a supported web browser, you will need to download one. This includes if you are
using a Mac computer you will need to open the link in a supported web browser. Recommended
web browsers are Google Chrome or Microsoft Edge.
1. Search for Google Chrome or Microsoft Edge in your search function

2.

3. Download Chrome to your computer

4. Once this web browser is downloaded copy and paste the URL into the Chrome ribbon at the
top

5. This will open up a screen on your web browser

1.
2. This will open up a screen on your web browser

3. Click on the button “Join in the web instead” and this will either take you to the Live Event,
or a holding page until the Live Event starts.

