Specialist Disability Accommodation
Have your say
Department of Families, Fairness and Housing

Easy English

Hard words
This book has some hard words.

The first time we write a hard word
● the word is in blue

● we write what the hard word means.

You can get help with this book
You can get someone to help you
● read this book

● know what this book is about

● find more information.
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About this book
This book is from the
Department of Families Fairness and Housing.

We own lots of Specialist Disability
Accommodation in Victoria.

Specialist Disability Accommodation or SDA
is where you live.

We will call SDA your home.

This book is about having your say about how
we manage your home.
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We want to hear your ideas
We have written 4 Easy English books about
how we manage your home.

1. About our services

2. Finding a new house mate

3. How we manage your home

4. How we fix your home

We want to know what you think about the books.
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How to tell us your ideas
We have a survey on our website.

A survey means a list of questions.

You can ask someone to help you have your say.
For example, family or friends.

Someone can help you
● read and understand the books

● answer the questions

● put your answers into the computer.
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You can also send your answers by email to

myhome@homes.vic.gov.au

You need to fill in a new survey for each book.

You do not have to give feedback on all 4 books.

About our survey
Our survey has 3 questions.
1. What do you think about the information in
the book?

2. What do you think is good about the
information in the book?

3. How can the book be better?
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When to tell us what you think
OCTOBER

22

You can tell us what you think until
22 October 2021.

Thank you
Thank you for your help.

Your ideas will help make the books better.
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More information
For more information contact us.

Call

1300 161 485

Email

myhome@homes.vic.gov.au

You can get help to fill in our survey
on our website

engage.vic.gov.au/victorian-governmentspecialist-disability-accommodation-policies
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If you need help to speak or listen use the
National Relay Service.

Call

1800 555 660

Website

communications.gov.au/accesshub/nrs

Give the relay officer the phone number you
want to call.
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