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This page provides information about a condition report and how to complete a condition report at the beginning and end of the residential rental agreement (rental agreement).
A condition report must be completed at the start of every rental agreement. The condition report is evidence of the general condition of the premises at the start of the rental agreement.
Keep the condition report. It will help to resolve disputes over cleaning, damage, safety or missing items at the end of the agreement.
Take photos that show the condition of items, fixtures and fittings. Fixtures and fittings are items considered to be part of the premises.
The renter and the residential rental provider (rental provider) or agent should sign and date all extra pages.
Renters can fill in a condition report and give it to their rental provider if they are not given one.
For further information visit the Renting section of the Consumer Affairs website at consumer.vic.gov.au/renting or call 1300 55 8181.
At the start of the rental agreement
At the start of a rental agreement and before the renter moves into the premises, rental providers and agents must:
fill in, sign and date the condition report
add extra pages to the report if there is not enough room when listing items
give two copies of the signed report to the renter to fill in their part
let the renter know that they have five business days to fill in, sign and return the report.
At the start of a rental agreement renters must:
fill in, sign and date the report within five business days of moving in. A completed report can help verify conditions if there is a dispute
include comments where they disagree with the description of an item and note anything which seems unsafe, insecurely fixed or needs repair
take photos that show the condition of items - especially if the renter does not agree with what is on the form. Sign and date the photos and ask the rental provider to do the same
tell the rental provider or their agent about any defect that could be a threat to safety. For more information on reporting safety issues, see Renting a home: a guide for tenants.
At the end of the rental agreement
At the end of a rental agreement, rental providers and agents must:
complete the final inspection and fill in the condition report within 10 business days of the end date on the agreement. Give the renter an opportunity to be there if possible.
allow for fair wear and tear as this does not count as damage caused by the renter.
Note: Where the renter is a victim of family or personal violence, VCAT may order that they not be held liable for any loss or damage caused by the alleged perpetrator of that violence.
Correcting a condition report
Renters may not be able to see if all the items in the condition report are working when they fill in the report. If something in the report is found to be inaccurate or incomplete renters can apply to VCAT to correct the report. This must be done within 30 business days after the start date of the agreement. VCAT may then instruct the rental provider to amend the condition report.


[bookmark: _Hlk20816256]Help or further information
For further information, visit the Renting section – Consumer Affairs Victoria website at consumer.vic.gov.au/renting or call the Consumer Affairs Victoria Helpline on 1300 55 81 81.
Telephone interpreter service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 
1300 55 81 81.
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Part A 

1. [bookmark: _Hlk20813824]This condition report is evidence of the general condition of the premise at the START of a rental agreement	

	Date of condition report
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	Address of rented premises
	
	Postcode
	




	Rental provider details
	Full name 1
	



	Full name 2
	



	Agent’s company name (if applicable)
	




	Renter details
	Full name of renter 1
	



	Full name of renter 2
	


[bookmark: _Hlk13061713]
	Full name of renter 3
	



	Full name of renter 4
	


Note: If there are more than four renters, include details on an extra page.


	Important notes
	
	Rental providers and renters should take photos of the premises. They should be taken close-up to show the detail regarding the structure, fixture or fitting being photographed and at a distance for perspective.
Photos should be dated and attached to this condition report, in hard copy or electronically, as they can be useful in a dispute about the condition of the property.

	[image: ]
	If there is not enough space to list all items, attach a separate sheet. 
The rental provider/agent and the renter should sign and date any additional attached pages.






[bookmark: _Hlk20814065]Part B – Start of rental agreement condition report
To be completed by the rental provider and the renter

	RENTAL PROVIDER/AGENT to complete these columns
· For each item select all that apply and provide relevant comments.
· If an item is not applicable tick N/A.
	RENTER to complete these columns
· Indicate if you agree with the rental provider’s assessment. Provide comments against each item if you disagree, feel that something is unsafe or want to add more details.
· Tick where you have attached photos to support your comments.



	Room and item
	N/A
	Clean
	Undamaged
	Working
	Rental provider’s/agent’s comments
	
Photos
	Agree? Y/N
	Renter’s comments
	
Photos 

	Entrance hall
	
	
	
	
	
	
	
	
	

	Front door
	
	
	
	
	
	
	
	
	

	Front door locks
	
	
	
	
	
	
	
	
	

	Screen door
	
	
	
	
	
	
	
	
	

	Hall door
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Entrance hall continued
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Window locks
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Entrance hall continued
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Built in cupboard
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Lounge room
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location

	
	
	
	
	
	
	
	
	

	Lounge room continued
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Lounge room continued
	
	
	
	
	
	
	
	
	

	TV connection
	
	
	
	
	
	
	
	
	

	Telephone connection
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Kitchen / Meals
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Kitchen / Meals
continued
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Kitchen / Meals continued
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Cupboards/drawers
	
	
	
	
	
	
	
	
	

	Bench tops
	
	
	
	
	
	
	
	
	

	Tiling
	
	
	
	
	
	
	
	
	

	Sink
	
	
	
	
	
	
	
	
	

	Taps
	
	
	
	
	
	
	
	
	

	Hot plates/stove top
	
	
	
	
	
	
	
	
	

	Kitchen / Meals continued
	
	
	
	
	
	
	
	
	

	Oven/grill
	
	
	
	
	
	
	
	
	

	Exhaust fan/rangehood
	
	
	
	
	
	
	
	
	

	Dishwasher
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Bedroom 1
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Bedroom 1
continued
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Window locks
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Bedroom 1
continued
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Ensuite
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Tiling
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Ensuite continued
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	[bookmark: _Hlk19517943]Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Bath/taps
	
	
	
	
	
	
	
	
	

	Shower/screen/taps
	
	
	
	
	
	
	
	
	

	Wash basin/taps
	
	
	
	
	
	
	
	
	

	Mirror
	
	
	
	
	
	
	
	
	

	Cabinet
	
	
	
	
	
	
	
	
	

	Ensuite continued
	
	
	
	
	
	
	
	
	

	Towel rails
	
	
	
	
	
	
	
	
	

	Toilet
	
	
	
	
	
	
	
	
	

	Exhaust fan/heating
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Bedroom 2 
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Bedroom 2 continued
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Window locks
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Bedroom 2 continued
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Bedroom 3 
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Window locks
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Bedroom 3 continued 
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Bedroom 4 
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Window locks
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Bedroom 4 continued 
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Main bathroom 
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Tiling
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Main bathroom continued 
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Bath/taps
	
	
	
	
	
	
	
	
	

	Shower
	
	
	
	
	
	
	
	
	

	Shower screen
	
	
	
	
	
	
	
	
	

	Shower taps
	
	
	
	
	
	
	
	
	

	Main bathroom continued 
	
	
	
	
	
	
	
	
	

	Wash basin
	
	
	
	
	
	
	
	
	

	Wash basin taps
	
	
	
	
	
	
	
	
	

	Mirror
	
	
	
	
	
	
	
	
	

	Cabinet
	
	
	
	
	
	
	
	
	

	Towel rails
	
	
	
	
	
	
	
	
	

	Toilet
	
	
	
	
	
	
	
	
	

	Exhaust fan/heating
	
	
	
	
	
	
	
	
	

	Main bathroom continued 
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Laundry
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	External locks
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Laundry continued 
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Window locks
	
	
	
	
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Exhaust fan
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Laundry continued 
	
	
	
	
	
	
	
	
	

	Power points
	
	
	
	
	
	
	
	
	

	Wash trough
	
	
	
	
	
	
	
	
	

	Taps
	
	
	
	
	
	
	
	
	

	Cabinet
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Toilet
	
	
	
	
	
	
	
	
	

	Doors
	
	
	
	
	
	
	
	
	

	Walls
	
	
	
	
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	
	
	
	
	

	Ceiling
	
	
	
	
	
	
	
	
	

	Light fittings
	
	
	
	
	
	
	
	
	

	Floor coverings
	
	
	
	
	
	
	
	
	

	Windows
	
	
	
	
	
	
	
	
	

	Screens
	
	
	
	
	
	
	
	
	

	Toilet continued
	
	
	
	
	
	
	
	
	

	Toilet paper holder
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	General – Inside
	
	
	
	
	
	
	
	
	

	Staircases
	
	
	
	
	
	
	
	
	

	Security system
	
	
	
	
	
	
	
	
	

	Keys
	
	
	
	
	
	
	
	
	

	Intercom/security phone
	
	
	
	
	
	
	
	
	

	General – Inside
continued

	
	
	
	
	
	
	
	
	

	Phone lines/connections
	
	
	
	
	
	
	
	
	

	Heating
	
	
	
	
	
	
	
	
	

	Air conditioning
	
	
	
	
	
	
	
	
	

	Smoke detectors
	
	
	
	
	
	
	
	
	

	Hot water service
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	General – Outside
	
	
	
	
	
	
	
	
	

	Balcony/porch
	
	
	
	
	
	
	
	
	

	Garage/car port
	
	
	
	
	
	
	
	
	

	Gates/fences
	
	
	
	
	
	
	
	
	

	Letterbox
	
	
	
	
	
	
	
	
	

	Hot water system
	
	
	
	
	
	
	
	
	

	Clothes line
	
	
	
	
	
	
	
	
	

	Front garden
	
	
	
	
	
	
	
	
	

	Back and side garden
	
	
	
	
	
	
	
	
	

	General – Outside continued
	
	
	
	
	
	
	
	
	

	Pool fence and gate
	
	
	
	
	
	
	
	
	

	Spa fence and gate
	
	
	
	
	
	
	
	
	

	Water tanks
	
	
	
	
	
	
	
	
	

	Vermin proof rubbish bin
	
	
	
	
	
	
	
	
	

	Green waste
	
	
	
	
	
	
	
	
	

	Recycling bins
	
	
	
	
	
	
	
	
	

	Storage shed
	
	
	
	
	
	
	
	
	

	General – Outside continued
	
	
	
	
	
	
	
	
	

	Storage cage
	
	
	
	
	
	
	
	
	

	Car park
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Additional supplied items
	
	
	
	
	
	
	
	
	

	Fridge
	
	
	
	
	
	
	
	
	

	Microwave
	
	
	
	
	
	
	
	
	

	Other – specify 
(eg. Furniture)

	
	
	
	
	
	
	
	
	

	Additional supplied items continued
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	Other - specify
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	



	Room and item
	N/A
	Clean
	Undamaged
	Working
	Rental provider’s/agent’s comments
	
Photos
	Agree? Y/N
	Renter’s comments
	
Photos 

	Additional rooms
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	




[bookmark: _Hlk20812904]Part C – For start of rental agreement only

Communications

	
	
	A telephone line is connected to the rental premises

	
	
	

	
	
	An internet line is connected to the rental premises

	
	
	

	
	
	The rental premises is connected to the NBN 



	Describe NBN connection
	



	Location of NBN connection
	





Information regarding safety
The rental provider must keep records of gas and electrical safety checks.
The renter can request records of these safety checks.

	Date of last smoke alarm testing	
	



	Date of last electrical safety check
	



	Date of last gas safety check
	



	Date of last pool fence compliance check
	




Part D – Signatures

Rental provider
	Signature of residential 
rental provider 1
	



	Date
	



	Signature of residential 
rental provider 2
	



	Date
	



Renter(s)
All renters must sign this condition report.
	Signature of renter 1
	



	Date
	



	Signature of renter 2
	



	Date
	



	Signature of renter 3
	



	Date
	



	Signature of renter 4
	



	Date
	



[bookmark: _Hlk20815672]Part E – End of rental agreement condition report
[bookmark: _Hlk20814966]
	Date of condition report
	



To be completed by the rental provider

	Room and item
	N/A
	Clean
	Undamaged
	Working
	Rental provider’s/agent’s comments

	Entrance hall
	
	
	
	
	

	Front door
	
	
	
	
	

	Front door locks
	
	
	
	
	

	Screen door
	
	
	
	
	

	Hall door
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Window locks
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	Built in cupboard
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Lounge room
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Lounge room continued
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	TV connection
	
	
	
	
	

	Telephone connection
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Kitchen / Meals
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Kitchen / Meals continued
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	Cupboards/drawers
	
	
	
	
	

	Bench tops
	
	
	
	
	

	Tiling
	
	
	
	
	

	Sink
	
	
	
	
	

	Taps
	
	
	
	
	

	Hot plates/stove top
	
	
	
	
	

	Oven/grill
	
	
	
	
	

	Exhaust fan/rangehood
	
	
	
	
	

	Dishwasher
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Bedroom 1
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Window locks
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Bedroom 1 continued
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Ensuite
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Tiling
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	Bath/taps
	
	
	
	
	

	Shower/screen/taps
	
	
	
	
	

	Wash basin/taps
	
	
	
	
	

	Mirror
	
	
	
	
	

	Cabinet
	
	
	
	
	

	Towel rails
	
	
	
	
	

	Toilet
	
	
	
	
	

	Ensuite continued
	
	
	
	
	

	Exhaust fan/heating
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Bedroom 2 
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Window locks
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Bedroom 3 
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Bedroom 3 continued 
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Window locks
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Bedroom 4 
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Wardrobe/drawers
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Window locks
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Bedroom 4 continued 
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Main bathroom 
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Tiling
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	Bath/taps
	
	
	
	
	

	Shower
	
	
	
	
	

	Shower screen
	
	
	
	
	

	Shower taps
	
	
	
	
	

	Wash basin
	
	
	
	
	

	Main bathroom continued 
	
	
	
	
	

	Wash basin taps
	
	
	
	
	

	Mirror
	
	
	
	
	

	Cabinet
	
	
	
	
	

	Towel rails
	
	
	
	
	

	Toilet
	
	
	
	
	

	Exhaust fan/heating
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Laundry
	
	
	
	
	

	Doors
	
	
	
	
	

	External locks
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Window locks
	
	
	
	
	

	Blinds/curtains
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Exhaust fan
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Power points
	
	
	
	
	

	Wash trough
	
	
	
	
	

	Laundry continued 
	
	
	
	
	

	Taps
	
	
	
	
	

	Cabinet
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Toilet
	
	
	
	
	

	Doors
	
	
	
	
	

	Walls
	
	
	
	
	

	Picture hooks –
number and location
	
	
	
	
	

	Ceiling
	
	
	
	
	

	Light fittings
	
	
	
	
	

	Floor coverings
	
	
	
	
	

	Windows
	
	
	
	
	

	Screens
	
	
	
	
	

	Toilet paper holder
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	General – Inside
	
	
	
	
	

	Staircases
	
	
	
	
	

	Security system
	
	
	
	
	

	Keys
	
	
	
	
	

	Intercom/security phone
	
	
	
	
	

	Phone lines/connections
	
	
	
	
	

	Heating
	
	
	
	
	

	Air conditioning
	
	
	
	
	

	General – Inside
continued
	
	
	
	
	

	Smoke detectors
	
	
	
	
	

	Hot water service
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	General – Outside
	
	
	
	
	

	Balcony/porch
	
	
	
	
	

	Garage/car port
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Turkish ingilizce anlamakta giiclik gekiyorsaniz, 131 450°den (sehir
ici konugma ticretine) Yazili ve SozIi Tercimanlik Servisini (TIS)

arayarak 1300 55 81 81 numaral telefondan Victoria Tiiketici islerini
aramalarini ve sizi bir Danisma Memuru ile gériistirmelerini isteyiniz.
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Vietnamese Né&u qui vi khdng hiéu tiéng Anh, xin lién lac véi Dich
Vu Théng Phién Dich (TIS) qua s6 131 450 (véi gia biéu cla cu
goi dia phuong) va yéu cau dugc ndi dudng day t6i mot Nhan
Vién Thong Tin tai BO Tiéu Thy Su Vu Victoria (Consumer Affairs
Victoria) qua s6 1300 55 81 81.
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Somali Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir
Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (giimaha
meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka
Macluumaadka ee Arrimaha Macmiilaha Fiktooriya tel: 1300 55 81 81.
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Chinese NRMEBTAMERE, FHEEROZNEZRBR, BE:
131 450 (RfeBE—AERBEER), AMECREMSFHTHRES
#%% (Consumer Affairs Victoria) #9158 1300 55 81 81 =
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Serbian Ako Bam je TELWKO Aa pa3yMeTe eHrnecky, Ha3oBuTe
Cnyx6y npesogunaua v Tymada (Translating and Interpreting Service
- TIS) Ha 131 450 (no LeHy nokanHor No3uea) u 3amonnTe ux Aa Bac
noeexy ca Cnyx6eHnkom 3a nHdopmauwmje (Information Officer) y
BukTopujckoj Cnyx6u 3a noTpoluadka nutara (Consumer Affairs
Victoria) Ha 1300 55 81 81.
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Amharic hYIAHT 21 AODZST TOC hANP PAOTCATY, AT
(TIS) nhdh £TC 131 450 [NAMAN, T4 1aN] NOPLOA (dhtde
LNFF HRE &/NT Nddh RTC 1300 55 81 81 L0-d- hOVLR hven,
WeAT IC MR 00meys
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Croatian Ako ne razumijete dovoljno engleski, nazovite Sluzbu
tumaca i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i
zamolite da vas spoje sdjelatnikom za obavijesti u Consumer
Affairs Victoria na 1300 55 81 81.
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Greek Av £xete SUOKOAiEG OTNV Katavonon g ayyAkng YAwooag,
emkowvwvnoTe e v Yrmpeoia Metappaong kat Aiepunveiag (TIS)
oto 131 450 (pe To KGOTOG Wiag TOMIKNAG KAoNg) Kat {nTroTe va oag
ouvdéaouv pe évav YaAAnho MAnpopoplwv oty Yrmpeoia
Mpootaoiag KatavaAwtdv Biktdplag (Consumer Affairs Victoria)
atov apBuo 1300 55 81 81.
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Italian Se avete difficolta a comprendere l'inglese, contattate il
servizio interpreti e traduttori, cioe il "Translating and
Interpreting Service" (TIS) al 131 450 (per il costo di una
chiamata locale), e chiedete di essere messi in comunicazione
con un operatore addetto alle informazioni del dipartimento
"Consumer Affairs Victoria" al numero 1300 55 81 81.
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