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Community Engagement

4.1 Background

Recovered Energy Australia is committed to meaningful engagement with all stakeholders to
ensure they are adequately informed and consulted regarding the proposed waste to energy (WtE)
project.
The overall goal of the Community Engagement Plan (CEP) is to build trust with the community and
stakeholders by engaging in an open and transparent manner to ensure their understanding of this
unique project’s processes, progress and outcomes.
From commencement of project development to submission of the Works Approval Application, a
range of engagement activities have been undertaken, and will continue through the development
phases of the project. Once the project has been approved, the CEP will evolve to respond to
stakeholder requirements and will be ongoing through the operational phase of the project.
Since submission of the EPA Approvals Pathway Form, REA has continued to engage with key
stakeholders, community members and community organisations, individually and collectively. The
CEP described in the EPA Approvals Pathway Form submitted by REA in early 2017, has been
implemented, and engagement with a wide range of community members and stakeholders has
been ongoing.
Further, statutory processes throughout both the development and operational phases of the
project provide opportunities for stakeholders to log their issues, concerns and viewpoints with a
range of government authorities, including EPA.
The key actions of the CEP are designed to respond to the community engagement requirements
described in the EPA Approvals proposal pathway Guidelines 11, the EPA Approvals Pathway
Application Form engagement / consultation requirements 12 and the Works approval application 13,
ensuring that:
•
•
•
•
•

Relevant stakeholders, stakeholder attitudes, expectations and concerns are identified;
Analysis of each stakeholder is undertaken to establish the most appropriate mechanism for
engagement;
A framework for stakeholder engagement is developed and undertaken throughout the Works
Approval process, including descriptions of the type of engagement to be undertaken;
An outline of engagement undertaken to date, listing concerns raised, how those concerns
were addressed and the resultant impacts, if any, on project planning; and
An outline of the mechanisms developed to ensure inputs from stakeholders are recorded,
considered and addressed, including assessments of the value and effectiveness of the CEP.

Initial engagement activities undertaken by REA have clearly identified the necessity to provide
broader education on the concept of waste to energy as a valid solution to local management of
general household waste and more particularly, the requirement to better understand the efficiency
of the gasification process.

Approval proposal pathway, EPA Victoria, Publication 1560.2, June 2017, pages 8 to 10
https://www.epa.vic.gov.au/business-and-industry/guidelines/licensing-and-works-approvals/how-to-apply-for-awa#Howtoapply, 3. Engagement / Consultation, page 6
13 Works approval application, EPA Victoria, Publication 1658, June 2017, 4. Community engagement, page 10
11
12
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4.2 Stakeholder Identification
Since lodgement of the EPA Approvals Pathway Form, the Stakeholder Register listing all those who
could be impacted by, or impact the development of the proposed facility, has been updated as and
when engagement activities are undertaken and further stakeholders identified.
The Stakeholder Register (Table 4-1) identifies and analyses stakeholder groups comprising:
•
•
•
•

•
•
•

Neighbours - including the landlord, adjoining landholders, businesses in close proximity to
the site and residents within one kilometre of the site, which is in excess of the buffer
distances prescribed by EPA for a Type 2 landfill site 14
State Government – including key Victorian Ministers and Members of Parliament
Wyndham City Council – including the Mayor, Deputy Mayor and Iramoo Ward
representatives
Statutory Authorities, Regulatory Agencies and Non-Regulatory Agencies – including City
West Water, Department of Environment Land Water and Planning, EPA Victoria, MFB,
Metropolitan Waste and Resource Recovery Group, Sustainability Victoria, Wyndham City
Council and VicRoads
Community Groups – including The Western Alliance for Greenhouse Action and the key local
community group, the Western Region Environment Centre
Broader Industry and Environmental Groups - including Environment Victoria, Lead West Ltd,
Victoria Waste Management Association and the Waste Management Association of Australia
Local media – including the Hobsons Bay Leader, Maribyrnong and Hobsons Bay Star Weekly,
Star Williamston and the Wyndham Star Weekly.

Each listing in the Stakeholder Register includes the names, contact details, community
identification, concerns, expectations and an analysis of the stakeholder’s influence (legitimacy,
interests and power) and potential level of impact. The applicable classification for level of
engagement according to the International Association of Public Participation (IAP2) Public
Participation Spectrum (PPS) 15 is then applied.
To ensure evidence of engagement, community input and REA’s willingness to address community
concerns, this information is entered into the Community Contact Database (CCD) that responds
specifically to the community engagement requirements defined in:
•
•
•
•
•

Planning and Environment Act 1987
Environment Protection Act 1970
Environment Protection Amendment Act 2018
Environment Effects Act 1978
EPA Works Approval Application process community engagement requirements.

The CCD is consistently maintained and will continue to be updated with contact information as
stakeholders are identified, and consultation activity is undertaken throughout the development of
the project.

EPA Victoria, Publication # 788.3, August 2015, Siting, design, operation and rehabilitation of landfills, Table 5.2: Siting
buffer distances required for landfill gas migration, safety and amenity impacts, p13
15 EPA Victoria, Publication Number 1145.1, March 2010, Engaging People Actively: A planning process for community
engagement, p2
14
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Stakeholder Group

Community
Identification

Level of
Engagement

Considerations

Neighbours

Place

Inform

Odour

Landlord

Consult

Health impacts

Adjoining landholders

Involve

Increased truck movements in the area

Businesses in close proximity to site

Impacts on service provision

Residents within one (1) kilometre of
the site (in excess of buffer
requirement)

Effects on customers

State Government

Potential local business opportunities
Standing

Inform

The Hon Daniel Andrews, Premier of
Victoria

Compliance with regulation and laws
Commitment to act on environmental
assessments

The Hon Lily D’Ambrosio, Minister
for Energy, Environment and Climate
Change
The Hon. Richard Wynne, Minister
for Planning
Cesar Melhem, MP, Member for
Western Metropolitan Region
Ms Sarah Connolly MP, Member for
Tarneit
Wyndham City Council

Inform

Compliance with regulation and laws

Cr Heather Marcus, Iramoo Ward

Consult

Cr Peter Maynard, Iramoo Ward
(Mayor)

Involve

Commitment to act on environmental
assessments

Cr Mia Shaw, Iramoo Ward
Cr John Gibbons, Chaffey Ward
(Deputy Mayor)

Standing

Alignment to Wyndham 2040
Alignment to Wyndham City Plan 2017
– 2021
Alignment to the Environment and
Sustainability Strategy 2016 - 2040
Response to TAKE2 pledge
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Stakeholder Group

Community
Identification

Level of
Engagement

Considerations

Statutory Authorities / Regulatory
Agencies / Non-Regulatory Agencies

Standing

Inform

Compliance with regulation and laws

Consult

Commitment to act on environmental
assessments

City West Water
CSIRO Energy

Establishment of monitoring programs

Department of Economic
Development, Jobs, Training and
Resources

Reporting mechanisms and results

Department of Environment, Land,
Water and Planning
Environment Protection Authority
Victoria
MFB
Metropolitan Waste and Resource
Recovery Group
Sustainability Victoria
Yarra Valley Water
Wyndham City Council
VicRoads
Community Groups

Interest

Western Alliance for Greenhouse
Action (WAGA)
Western Region Environment Centre

Broader Industry and Environmental
Groups
Environment Victoria

Inform

Health impacts

Consult

Increased truck movements in the area

Involve

Effects on customers
Impact on events

Interest

Inform

Dependent on group focus
Access to information

Lead West Ltd
Victoria Waste Management
Association
Waste Management Association of
Australia, Victoria
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Stakeholder Group

Community
Identification

Level of
Engagement

Considerations

Local Media

Interest

Inform

Access to information

Hobsons Bay Leader
Maribyrnong and Hobsons Bay Star
Weekly
Star Williamstown
Wyndham Star Weekly

Table 4-1: Stakeholder Register

4.2.1

Neighbours

The site selected by REA responds to the requirement
of the Statewide Waste and Resource Recovery
Infrastructure Plan in that it supports waste and
resource recovery hubs as an important way to
promote efficient waste and resource recovery and
should be supported in appropriate locations.
“Land use planning needs to recognise the strategic
importance of hubs in providing the essential services
required to support Victorians communities, businesses
and industry. Holistic and integrated forward planning
for existing and future hubs will help ensure that
appropriate buffers and protection are in place to
minimise any impacts to communities, the environment
and public health.” 16
Figure 4-1: Location; Proposed WtE Facility
The site is situated within an area zoned industrial (IZ2) (Figure 4-1) and within the ‘Laverton
Precinct’, an area identified in the Statewide Waste and Resource Recovery Infrastructure Plan as a
Hub of State Significance 17.
The area is owned and operated by the same landlord holding ownership of the selected site.
REA has met with executive of the Alex Fraser Group to discuss the proposed project and possible
synergistic opportunities for the reuse of ash and slag, as well as the potential for the WtE facility to
supplement energy supply to their operations.
A liquid waste treatment plant is currently under construction on property within the industrial
estate to the north of REA’s selected site.

Statewide Waste and Resource Recovery Infrastructure Plan Victoria 2018, 3.3 Waste and Resource Recovery Hubs, page
64
17 Statewide Waste and Resource Recovery Infrastructure Plan Victoria 2018, Table 3.2, Hubs of State Importance, page 67
16
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Ausdecom Recycling operates a metals, aggregate and materials recovery facility to the north east
of the site on Alex Fraser Drive. REA has also had discussions with Ausdecom on synergistic
opportunities for their management and reuse of the slag and metals produced by the proposed REA
facility. Preliminary discussions regarding the provision of heat and electricity from the WtE facility
to their current and proposed operations have also been conducted.
REA and the current and prospective tenants of the area collectively present active demonstrations
of the Victorian Governments desire to develop a waste and resource recovery hub in the Laverton
precinct.

Figure 4-2: Distance to Neighbours
There are currently no immediate neighbours to the north, south or west of the site. As
referenced, the Alex Fraser Group operate a crushed rock, aggregate and road base recycling centre
to the east.
The closest residents are within the Port Phillip Prison located 1.3kms to the west of the site. The
closest residential estates are located 1.79kms to the south, 2.2kms to the south-west, 3.96kms to
the north and 4.35kms to the north-east (Figure 4-2).
Although the area is predominantly industrial, key community members of the region have been
identified and, in most cases, those identified have been, or currently are, members of the Western
Region Environment Centre (WREC). Having formed in 1999 for the specific purpose of fighting for
sustainability in the Western suburbs, most WREC members have a comprehensive understanding of
waste management processes and the potential impacts on a community.
The Director of WREC, Mr Harry van Moorst, has freely expressed his and his organisation’s support
of the proposed WtE facility, which has been published in both The Age and Sydney Morning
Herald.
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Van Moorst says the gasification plant proposed for an industrial area in Laverton
North is probably world’s best practice in managing residual waste. “It is really just
another type of factory,” he says. “I think there will be some concern because of
the risk of emissions but studies would suggest they can be pretty well
controlled. 18”

4.3 Community Engagement Plan (CEP)
4.3.1

Background

The overall goal of the CEP is to build trust by effectively engaging with stakeholders in an open and
transparent manner to ensure their understanding of, and contribution to, the project’s processes,
progress and outcomes.
Broadly, the key actions of the CEP described in 4.1 Background, will be responded to by the
activities outlined below in Table 4-2: Response to Key Actions. Further information is provided
within this document for each response category.
Key Actions

Response

Reference

Relevant stakeholders, stakeholder
attitudes, expectations and concerns are
identified

Stakeholder register
Community Contact
Database

4.2 Stakeholder Identification

Analysis of each stakeholder is
undertaken to establish the most
appropriate mechanism for engagement

Community Contact
Database

Table 4-3: Community
Engagement Plan

18

Excerpt from THE AGE, Saturday 20 October 2018, pp34-35
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A framework for stakeholder
engagement is developed and
undertaken throughout the Works
Approval process, including descriptions
of the type of engagement to be
undertaken

Community
Engagement Plan

Table 4-3: Community
Engagement Plan

An outline of engagement undertaken to
date, listing concerns raised, how those
concerns were addressed and the
resultant impacts, if any, on project
planning

Engagement
Undertaken to Date

4.4 Engagement Undertaken
to Date

An outline of the mechanisms developed
to ensure inputs from stakeholders are
recorded, considered and addressed,
including assessments of the value and
effectiveness of the CEP

Community Contact
Database

4.6 Ongoing Engagement

Table 4-2: Response to Key Actions
Since EPA’s confirmation of the requirement for REA to undertake an EPA Works Approval
Application, the CEP (refer Table 4-3: Community Engagement Plan) has been implemented and
engagement with key stakeholders and the community utilising a variety of consultation tools has
commenced.
As described in the EPA Approvals Pathway Form, all communication will be kept clear, concise and
culturally appropriate. Community engagement will be as inclusive as possible to ensure relevant
issues are identified and addressed.

19

TO THE

PROMISE

PUBLIC
PARTICIPATION
GOAL

The IAP2 Spectrum of Public Participation 19 has been utilised to develop the CEP, with primary focus
on the following categories of the Spectrum:
INFORM

CONSULT

INVOLVE

To provide the public with
balanced and objective
information to assist them
in understanding the
problem, alternatives,
opportunities and / or
solutions.

To obtain public feedback
on analysis, alternatives
and / or decisions.

To work directly with the
public throughout the
process to ensure that
public concerns are
consistently understood
and considered.

We will keep you informed.

We will keep you informed,
listen to and acknowledge
concerns and aspirations,
and provide feedback on
how public input
influenced the decision.

We will work with you to
ensure that your concerns
and aspirations are directly
reflected in the
alternatives developed and
provide feedback on how
public input influenced the
decision.

IAP2 International Federation 2018, 20181112.V1

74

Works Approval Application

Recovered Energy Australia
Laverton WtE Project June 2019

Table 4-3: IAP2 Spectrum of Public Participation

The goals outlined in the Spectrum categories of ‘Collaborate’ and ‘Empower’, including public
partnership and placing the final decision making in the hands of the public are not goals REA, or any
commercial organisation, can openly and honestly achieve. Nor is the promise to the public under
‘Empower’ of ‘we will implement what you decide’ wholly achievable within a commercial structure.
However, REA believes that the promise to the public within the Spectrum category of ‘Collaborate’,
i.e., ‘We will look to you for advice and innovation in formulating solutions and incorporate your
advice and recommendations in the decisions to the maximum extent possible’ will be achieved
through the proposed engagement activities.
Key methods and tools for INFORMING and CONSULTING stakeholders include:
•
•
•
•
•
•
•
•

Website;
Email / letter distribution;
Personalised email / letter in response to query or request for information;
Stakeholder Register;
Issues management;
Fact Sheets;
Facility display; and
Advertisements when appropriate.

Key methods and tools for INVOLVING stakeholders include:
•
•
•
•
•

Regulatory and Non-Regulatory Agency site meeting;
Personal one-on-one visits;
Community Information sessions;
Community group briefings and presentations; and
Market research.

Method

Description

Stakeholder/s

Engagement
Level

Regulatory and NonRegulatory Agency Site
Meeting

Upon approval of
Planning Permit, a site
meeting will be
conducted with the
relevant regulatory and
non-regulatory agencies
to review and agree
requirements according
to conditions applied
within the approved
Planning Permit.

MFB

Inform

Energy Safe
Victoria

Consult

WorkSafe
Victoria
EPA Victoria
Wyndham City
Council

Involve

Deliverable
Comprehensive
understanding and
agreement of all
requirements of
regulatory and
non-regulatory
agencies.

City West Water
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Method

Description

Stakeholder/s

Engagement
Level

Website

A dedicated website
page has been
developed and will be
regularly updated to
ensure there is as much
project specific
information as possible
live on the site. This will
allow REA to consistently
keep all stakeholders
informed at all times of
the progress of the
project.

All

Inform

(refer 4.3.2.1 Website for
current status)

Consult
Involve

Deliverable
All project
information and
documentation to
be added to the
site where
appropriate.
Regular updates to
website as project
progresses.
CCD registration
form (including
further
information
requirements,
issues registration
and feedback)

The Contact Page of the
website page has been
designed as a ‘one-stop
shop’ for anyone seeking
information on the
project and includes
links to relevant
authorities, a feedback
mechanism and a
Community Contact
Database (CCD)
registration form.

Feedback reports
Copies of
advertising
Links to relevant
authorities

Those on the CCD who
do not have internet or
email access will receive
all information by mail
(refer Personalised
Letter below).
Personalised Letter

Personalised letters will
be sent to stakeholders
when required, including
after meetings and other
consultations.
Letters will be forwarded
via email or via Australia
Post to those with no
email or internet access.

All

Inform

Personalised
letters will be
distributed where
appropriate
throughout the
process and will
be ongoing
following approval
of the project.

Personalised letters will
be utilised to address
specific stakeholder’s
concerns, issues or
queries.
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Method

Description

Stakeholder/s

Engagement
Level

Community Contact
Database (CCD)

The CCD will be regularly
updated and allow REA
to accurately and
effectively distribute
information.

All

Inform

(refer 4.3.2.2 Community
Contact Database for
current status)

Consult
Involve

This is a key element to
allow ongoing
monitoring and review
of the project and its
impacts as it progresses.

Communication
database
providing
complete record
of engagement
undertaken with
every stakeholder
or stakeholder
group

• Manage stakeholders,
recording location,
relationship, level of
engagement;
• Track and manage
concerns and issues;
• Map stakeholders and
issues;
• Provide transparency;
and
• Produce reports of
stakeholder records,
issues tracking,
engagement activity
and data analysis as
required.

(refer 4.3.2.3 Fact Sheets
for current status and
Appendix 3 for copies)

Fact Sheets will be
developed to more
clearly define and
describe elements and
stages of the project.
The Fact Sheets will be
distributed via email or
mail to all stakeholders
listed on the CCD and
will also be available on
the website.

CCD registration
form (including
further
information
requirements,
issues registration
and feedback)
Contact database

The CCD can:

Fact Sheets

Deliverable

Issues tracking
Stakeholder and
issues mapping
Feedback reports
Stakeholder
engagement
reports generated
as required
All

Inform

Printed A4 double
sided full colour
Fact Sheets
PDF format for
download from
website

Printed copies will be
made available through
REA and distributed at
events, expos and
community meetings.
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Method

Description

Stakeholder/s

Engagement
Level

Proposed Facility Display

REA has produced a 1:50
scale model of the
proposed gasification
facility.

All

Inform

(refer 4.3.2.4 Proposed
Facility Display for current
status)

Consult

The model is mobile and
supplements REA
presentations and
engagement at displays
and exhibitions

Deliverable
Display model
available for use at
stakeholder
events
CCD registration
forms (including
further
information
requirements,
issues registration
and feedback)

To date, the display
model has been:

Fact sheets

• Positioned at the
Western Region
Environment Centre,
together with project
collateral, for nine
months from January
2018 to encourage
community
engagement and
information requests:
and
• On display at the REA
stand at Waste Expo
2018.
The model is currently
located at the REA office
and has been
photographed by
metropolitan and local
media for use in media
articles.
Personal one-on-one visits
(refer 4.3.2.5 Personal oneon-one visits for information
and Table 4-5: Engagement
Undertaken to Date)

Personal visits will be
focused on all
stakeholders seeking
information in a
confidential manner or
in response to a specific
request.

Neighbours

Inform

Local
community

Consult

Government
Community
Groups

Involve

CCD registration
form (including
further
information
requirements,
issues registration
and feedback)
Contact / meeting
reports
Personal letters
describing
outcome / next
steps
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Method

Description

Stakeholder/s

Engagement
Level

Community information
sessions

If required, REA will
conduct community
information sessions.

Neighbours

Inform

Local
community

Consult

These will include
information specific to
all elements of project
development, and
provide REA with an
opportunity to seek
community input.

Government

(refer 4.3.2.6 Community
group meetings and / or
presentations for information
and Table 4-5: Engagement
Undertaken to Date)

As requested by
community groups, or as
deemed appropriate
relevant to specific
information available,
REA will continue to
attend community group
meetings to enhance the
community’s knowledge
and understanding of
the project.
These meetings will also
be utilised to seek input
and feedback from those
community members in
attendance.

Promotional
advertising
Media release to
local media
Fact Sheets

Community
Groups

Project Update
available at event
and distributed via
CCD
CCD Registration

At this stage, outcomes
of the advertising the
Planning Permit
application by City of
Wyndham in local
media, presentations
made to members of
Western Region
Environment Centre on
two occasions, a
presentation and two
day exhibit at the Waste
Expo 2018 and multiple
pages of editorial in The
Age and the Sydney
Morning Herald in
October 2018, have not
demonstrated the
requirement for a widely
advertised community
information session.
Community group meetings
and / or presentations

Deliverable

Feedback reports
Value and
Effectiveness
Study
Photos and
reports uploaded
to website

Community
Groups

Inform
Consult
Involve

PowerPoint
presentation
Fact Sheets
CCD registration
forms (including
further
information
requirements,
issues registration
and feedback)
Feedback reports
Value and
Effectiveness
Study
Photos and
reports uploaded
to website
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Method

Description

Stakeholder/s

Engagement
Level

Issues Management

The CCD will be utilised
as the mechanism to
record and respond to
community concerns.

Neighbours

Inform

Local
community

Consult

(refer 4.3.2.2 Community
Contact Database for
current status)

The process for issues
raised by community
members will involve
acknowledgement,
recording on CCD,
investigation, setting
response times and
response delivery.

Surveys

REA will conduct market
research during
engagement activities to
monitor the
community’s perception
of the project.

Community
Groups

Involve

When required, REA will
advertise in the local
media to inform
stakeholders of
appropriate project
information or promote
engagement activities.

(refer 4.6 Advertising)

CCD Registration /
Update
Dedicated email
Personalised letter
Website contact
Internal
stakeholder
engagement
reports
Feedback report

Neighbours

Inform

Local
community

Consult

Community
Groups

Questionnaire /
survey forms
Outcome reports
Risk analysis
Risk mitigation
assessment

Information will be
utilised to assess the
value and effectiveness
of the event and
information provided,
and seek opportunities
for improvement.
Advertisements

Deliverable

Internal
stakeholder
engagement
reports

Residents
Local
community
Community
Groups

Inform

Public Notices
advertising
Promotional
advertising

Table 4-4: Community Engagement Plan

4.3.2

Development and Implementation of Tools and Methods

4.3.2.1

Website

4.3.2.2

Community Contact Database

REA has undertaken development of, and actioned, the majority of the engagement activities
outlined in the Community Engagement Plan described in Table 4-4: Community Engagement Plan
above.
The REA website has been established (https://recoveredenergy.com.au/) and offers stakeholders
information as to what REA is proposing, the technology of the project and who is involved. The
website includes a video presentation of the process, and also encourages stakeholders to contact
REA for further information.
As indicated, the Community Contact Database (CCD) has been established and is being regularly
updated to record all stakeholder engagement, contact information, concerns and relationships.
The CCD will also be utilised to manage issues and grievances, map stakeholders and issues, and
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integrate data provided by stakeholders at REA meetings or events, to the REA website or from
surveys distributed to those registered on the database.

4.3.2.3

Fact Sheets

4.3.2.4

Proposed Facility Display

A series of Fact Sheets (refer Appendix 3) have been developed and provided to stakeholders
following meetings or introductory sessions. Those specifically relevant to the proposed project are
entitled Laverton North News. The Fact Sheets briefly outline the project, the gasification process,
benefits of the process, the project team (including technical experts) and direct contact information
for key REA executives.
REA has developed a 1:50 scale display model of the proposed facility.
It was on display for the local community
to examine at the Eco-Living Centre, 28
Ridge Drive, Werribee, from December
2017 until October 2018.
The model provided a clear
demonstration of the process and
encouraged community queries and
conversation regarding its operation. The
display was supported by Fact Sheets to
ensure interested community members
were provided with all relevant
information. The Fact Sheets included the
website URL and REA contact details for
easy access to further information if required.

4.3.2.5

Members of the Western Region Environment Centre
inspect the display model at the Eco-Living Centre,
Werribee

Personal one-on-one visits

One-on-one meetings have been a key engagement tool for the REA project team during the entire
project development phase, and will continue to be so into the operational phase.
These meetings have included engagement with elected government representatives, state and local
government officers, regulatory agency officers, industry association executive, community
organisation executive and members, commercial organisation management, state and local media
and individual community members. (Refer Section 4.4 Engagement Undertaken to Date).

4.3.2.6

Community group meetings
and / or presentations

During the development phase, REA has both
participated in and conducted community group
meetings.

For example, REA actively participated in the 2017
Western Metropolitan Partnership assembly, at which
177 community members, businesses, councillors and
mayors came together to help determine the key
priorities for the Western region. Following lengthy
discussion and facilitated workshop sessions, all in
attendance agreed that the second top priority for the
region was to develop:
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A centre of excellence for waste addressing three key themes being: natural
environment, renewable waste to energy and micro grids 20
REA also presented at, as well as actively participated in, the 2017 Greenhouse Alliance Conference,
supporting the commitment to community group meetings and presentations as outlined in the
CEP (refer Table 4-4: Community Engagement Plan).
REA has accepted offers to present information relevant to the proposed facility to a range of
stakeholder groups, including:
•

Presentation to Annual General Meeting of Western Region Environment Centre, which
included a lengthy question and answer session (December 2017)

•

Presentation to a special meeting of Western Region Environment Centre to co-present with
Wyndham City Council on the topic of Residual Municipal Solid Waste to Energy – Council
advised their inability to participate in the meeting on the day of the presentation (August
2018)

•

Presentation to industry and
government representatives on
the opening day of the Waste Expo
2018 at the Melbourne Exhibition
and Convention Centre (October
2018); and

• REA also exhibited the display model
of the facility at the Waste Expo,
discussing the proposed facility with
more than 100 government, industry
and community group
representatives, handed out Fact
Sheets and collected contact details
of those willing to provide their
details for registration on the
Community Contact Database.

20

The 2017 Western Assembly, Summary Report, page 3
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In addition to steadily undertaking engagement with a wide range of stakeholders, REA is an active
member of the:
•
•
•

Australian Industrial Ecology Network;
Clean Energy Council; and
Waste Management Association of Australia (Victoria).

These memberships have required effective participation and contribution to a wide range of waste,
environmental and infrastructure discussions.

4.4 Engagement Undertaken to Date
During the project development phase, REA has been in regular contact with a wide range of
government agencies, statutory authorities, local government representatives and industry
associations. In many cases, multiple meetings and engagement formats have been, and continue to
be, conducted with local councils, government department officers, industry associations and locally
based community groups.
These are detailed in Table 4-5: Engagement Undertaken to Date below.
Organisation

Position

Date/s

Engagement Type

Alex Fraser Group

General Manager
Recycling

26.10.18

Meeting

Bayside City Council

Manager Sustainability
and Transport

02.02.18

Meeting

Brimbank City Council

Manager Environment

21.08.18

Email

Sustainability
Coordinator

23.08.18

Attended WREC
presentation

Team Leader Waste
Education

03-04.10.18

Waste Expo 2018
discussion

Environmental Education
Officer

03-04.10.18

Waste Expo 2018
discussion

City of Frankston

Business Manager Recycling

07.02.18

Meeting

City of Greater
Dandenong Council

Chief Executive Officer

December 2016

Meeting

Director of Planning

23.01.17

Meeting

Director Engineering

19.09.17

Group General Manager
Economic Development

13.12.17

Meeting and ongoing
engagement

City of Casey

Director Economic
Development

Meeting including Sedin
and EcoWaste

Director Services
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Date/s

Engagement Type

Waste Services Unit Lead
Red Gum Ward Councillor
(1)
Mayor, Red Gum Ward
Councillor (2)
Red Gum Ward Councillor
(3)
City of Greater Geelong

Economic Development
Manager

03.08.18

Telephone and email

City of Hobsons Bay

Mayor

07.10.18

Email and telephone

01.09.16

Meeting

21.09.18

Email

Councillor
Senior Sustainability
Manager
Coordinator
Environmental Manager
Strategy and Advocacy
City of Hume

Coordinator Sustainable
Environment
Coordinator City Waste
Management

City of Maroondah

Waste Contracts Auditor

03-04.10.18

Waste Expo 2018
discussion

City of Melbourne

Waste Management
Coordinator, Engineering
Services

02.10.18

Email

City of Melton

General Manager
Planning and
Development

01.11.17 and 02.11.18

Meetings

Manager Operations

02.11.18

Meeting

Oakleigh Ward Councillor

5.6.17

Meeting

Waste Services
Coordinator

24.3.17

Email

CSIRO Energy

Senior Research Scientist

03-04.10.18

Waste Expo 2018
discussion

Department of Economic
Development, Jobs,
Training and Resources

Business Development
Manager

10.02.17

Meeting

City of Monash

14.12.17
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Date/s

Engagement Type
Meeting including
Sustainability Victoria
and Invest Victoria

Department of Energy
and Mining (SA)

Project Officer

03-04.10.18

Waste Expo 2018
discussion

Department of
Environment, Land,
Water and Planning

Manager, Waste and
Resource Recovery

14.12.17

Meeting

26.10.18

Meeting

EPA Victoria

Team Leader,
Development
Assessments

14.12.17

Meeting

21.09.18

Meeting

Team Leader

25.09.18

Meeting

Team Leader

11.10.18

Meeting

27.02.19

Meeting

Circular Economy policy
team

Federal Member for
Gellibrand

MP

16.11.17

Meeting

Inner Melbourne Action
Plan (IMAP)

Executive Officer

16.10.18

Email

Lead West Ltd

Chief Executive Officer

11.08.18

Email and newsletters

Acting Chief Executive
Officer

10.10.18

Email and newsletters

Metropolitan Waste and
Resource Recovery
Group

Chief Executive Officer

03-04.10.18

Waste Expo 2018
discussion

Moonee Valley City
Council

City Compliance Officer

06.07.18

Meeting and email

Mornington Peninsula
Shire Council

Nepean Ward Councillor

23.08.17

Meeting and ongoing
email engagement

Seawinds Ward Councillor

23.08.17

Meeting

Team Leader Waste
Services

06.02.18

Telephone and email

Chief Operating Officer

06.02.18

Email

Environment and
Regulatory Services

28.09.16

Email

Municipal Association of
Victoria

Town Planner

12.7.18
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Organisation

Position

Date/s

Engagement Type

North East Waste and
Resource Recovery
Group

Manager Procurement

03-04.10.18

Waste Expo 2018
discussion

Office of the Minister for
Energy

Chief of Staff

13.9.16

Email

Rockhampton Regional
Council, Queensland

Engineer – Waste Facility

03-04.10.18

Waste Expo 2018
discussion

Shire of Cardinia

Waste Management
Services Coordinator

11.10.16

Telephone and email

SECCA (South East
Councils Climate Change
Alliance)

Executive Officer

02.02.17

Meeting

South East Water

General Manager
Infrastructure

21.04.16

Meeting

Manager Servicing
Futures
State Member for
Dandenong

MLA

13.04.18

Meeting

State Member for
Western Metropolitan
Region

MLC

14.08.18

Meeting

24.10.18

Meeting

State Minister for
Energy, Environment and
Climate Change

MLA

03.09.17

Meeting in Beijing, China

The Age / Sydney
Morning Herald

Journalist

04.10.18

Meeting

09.10.18

Meeting

Sustainability Victoria

Chief Executive Officer

27.09.16

Meeting

Investment Lead

21.02.18

Meeting

26.10.18

Presentation

Director, Waste and
Resource Recovery
Planning
Director Resource
Recovery Team
Plus ~30 others including
DELWP Circular Policy
team members
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Organisation

Position

Date/s

Engagement Type

Victorian Waste
Management Association

Chief Executive Officer

12.07.18

Meeting

Yarra Valley Water

Manager Commercial
Services

9.12.16

Email

Project Manager

15.8.17
13.12.17

Wagga Wagga City
Council

Project Manager

03-04.10.18

Waste Expo 2018
discussion

Waste Expo Australia

Industry, government and
local government agency
representatives and wider
community

03-04.10.18

Presentation: Waste
gasification to energy –
the Laverton North
project
Exhibition stand display

WMAA (Waste Manage
Association of Australia)
Victoria

Chief Executive
Victorian Chapter
Resource and Energy
Recovery Committee

25.10.18

Meeting

WAGA (Western Alliance
for Greenhouse Action)

Coordinator

16.1.18

Email

30.1.18

Telephone

28.3.18

Meeting

WREC members

07.12.17

Presentation

WREC members and local
community

Dec 17 to

Display of proposed
facility model

WREC members

23.08.18

Presentation

General Manager

12.09.18

Site visit, email and
newsletters

Western Region
Environment Centre

Woolworths Meat
Company, Laverton
North

Meeting

Oct 18
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Organisation

Position

Date/s

Engagement Type

Wyndham City Council

Deputy Mayor

10.07.18

Meeting re Planning
Permit application

24.08.18

Meeting

Planner
Manager Refuse Disposal
Facility
Manager Economic
Development
Coordinator Environment
and Sustainability
Wyndham Star Weekly

Journalist

Table 4-5: Engagement Undertaken by REA to Date (as at February 2019)

As indicated previously, further to engaging with stakeholders about the proposed project, it has
been necessary for REA to provide a broader education of the concept of waste to energy and, more
particularly, of the efficiency and effectiveness of the gasification process. Consequently, this
requirement has been a key inclusion of all engagement undertaken to date.
Specific examples of engagement undertaken to date include:

4.4.1

Community

As described in 4.2.1 Neighbours, the proposed facility site in Laverton North does not have a close
community of residents.
Consequently, REA has been working with the key local community environmental group, Western
Region Environment Centre (WREC) to demonstrate the ability of the proposed waste to energy
project to meet one of their key objectives - to become the benchmark for ecologically and
economically sustainable development through an effective partnership between community, local
government and industry 21.

21

Source: https://www.facebook.com/pg/Western-Region-Environment-Centre-207642155358/about/?ref=page_internal
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In December 2017, REA presented to the
Annual General Meeting of the WREC. Those
present indicated support for the concept and
a preference to landfills operated by the City
of Wyndham in Werribee and Cleanaway at
Ravenhall.

During a Q&A session following the
presentation, REA asked attendees to raise
their hands if they would like to see a waste
to energy gasification facility developed in
their vicinity.

In response, 24 of the 29 people in attendance
raised their hands, including the Director City Operations, Wyndham City Council.
Questions asked by attendees at the WREC presentation encompassed three key themes:
•

Environmental impact

•
and

Understanding the gasification process

•
The planning and approvals process required to be undertaken to develop the facility.
(Refer 4.4 Summary of Issues Raised)

In response to these queries, REA committed to keep WREC updated on the detail of the
environmental assessment process. REA has subsequently met with them again where a summary
of findings from our air modelling and solid waste testing studies were provided.
A further community group presentation by REA to WREC was delivered on 23 August 2018. The
event was attended by 21 people and Included representatives of Australian Paper, SUEZ and
Brimbank Council. During and following the presentation, the questions asked by community
members could, again, be categorised into the three key themes outlined above.
To ensure REA’s commitment to engagement is fully met, REA provided the WREC Directors with a
full copy of the draft Works Approval Application ahead of its submission to the EPA.
REA maintains regular open and transparent dialogue with WREC directors to address any of their
constituents’ concerns, opinions or suggestions.

4.4.2

State Government

To ensure the State Government has an understanding of the proposed facility, during a trip to China
in September 2017, REA executives introduced the Minister for Energy, Environment and Climate
Change, Lily D’Ambrosio, to REA’s technology provider and the engineering procurement
construction partners. This one-on-one meeting provided the opportunity for the Minister to
better appreciate the technology, the collaborative expertise, the investment and the potential for a
complementary facility to improve waste management processes in Victoria.
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Further, REA has met with the Member for Western Metropolitan Region, Cesar Melhem, on two
occasions. The first on 14 March 2018, following the publication of his waste to energy report to the
Minister. Demonstrating local support for the concept, the first dot point of the Summary of
Findings of the report in part states:
“There is broad support for waste to energy as an alternative to landfill in
Melbourne. This is shared across industry, local government and community
stakeholders.” 22
REA also met with Cesar Melhem on 24 October 2018 to update him on the status of the project.
Mr Melhem remains extremely supportive and has provided a letter of support (Appendix 3) that
also highlights the extent of the facilitated engagement he undertook with Western Municipality
communities, councils and industry that substantiated the regions support for a WtE facility in the
region of the scale and type proposed by REA.
Further, in a media article that appeared in both The Age and the Sydney Morning Herald, Mr
Melhem was quoted as saying:
“I think waste to energy is an absolutely great way to go about handling residual
waste into the future,” he said. “All the experts are telling me that if you use the
European standards, emissions are lower than landfill and we can generate
electricity.”
Excerpt from The Age, 20 October, 2018 23 (refer Appendix 3)
Support for the concept of the development of a waste to energy project in the metropolitan region
has also been demonstrated by:
•

Mayors and Chief Executive Officers of six western metropolitan councils who travelled to
Canberra promoting their case for the funding of waste to energy projects in their region.

•

Dandenong and Mornington Peninsula Councils sending elected representatives and officers
on a visit to China in 2017, organised by MWRRG, to research waste to energy facilities.

•

Wyndham Council representatives and officers visiting Europe in May 2018 to educate
themselves on waste to energy projects. They provided a full report to Council on 3 July
2018 24, following which a motion to “support the development of a collaborative partnership,
which could include other councils, the private sector and the Federal or Victorian government,
to enable investment in alternative waste treatment at the Wyndham Refuse Disposal
Facility” 25 was carried.

4.4.3

Local Government

REA has met with a number of Melbourne metropolitan, Victorian regional and interstate councils to
discuss the concept of waste to energy and, specifically, the proposed REA gasification process. The
majority of councils have indicated their interest in the process and its ability to respond to their
specific requirements.
Report to the Minister for Energy, Environment and Climate Change Waste to energy consultation and case study for
Melbourne’s West, 13 December 2017, p29
23The Age, Waste to energy plant planned for Melbourne's West by Jewel Topsfield, 20 October 2018, page 2
24 Wyndham City Council, 3 July, 2018, Item 6.5.3 Source:
https://councilpapers.wyndham.vic.gov.au/Open/2018/ORD_03072018_MIN_2541_AT.htm#PDF3_Attachment_11970_1
25 Wyndham City Council Ordinary Meeting, 6 July 2018, Item 6.5.3 Source:
https://councilpapers.wyndham.vic.gov.au/Open/2018/ORD_03072018_AGN_2541_AT_WEB.HTM
22
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The Melbourne metropolitan councils in particular have expressed an interest in the concept with
the current landfill contracts expiring in 2021 and, as yet, no tender being issued by the
Metropolitan Waste and Resource Recovery Group for ongoing waste management services.
Planning Permit Application number WYP10958/18 was lodged with Wyndham City Council on 10
July 2018, activating regulatory community information and engagement requirements associated
with the submission. Further information was provided on request and planning approval was
granted on 5th March 2019 subject to a number of conditions including the issuance of a works
approval by the EPA.

4.4.4

Statutory Authorities, Regulatory Agencies and NonRegulatory Agencies

For the past two years, REA has been meeting with a wide range of statutory and regulatory
authorities. Not only to better understand the regulatory requirements and processes for
developing the proposed facility at Laverton North, but to educate stakeholders and provide greater
awareness of the gasification process as a viable waste management solution.
REA has met with representatives of State Government departments, EPA Victoria, service providers
and agencies relevant to the proposed facility site, and key industry associations and organisations.
While no agency has specifically indicated their support of the project, all have advised that the
project must meet the relevant regulatory requirements.

4.4.5

Media

Upon submitting its Planning Permit application to Wyndham City Council in August, 2018, REA was
approached by local media Wyndham Star Weekly for an interview regarding the proposed project.
An article, including photos, was published in the newspaper, in the paper’s online version and on its
Facebook page. (Refer Appendix 3). Both of these activities provided wide local coverage of the
proposed facility.
REA’s presentation and display at Waste Expo 2018 also drew media attention. Following an
interview at Waste Expo and a follow up interview and photos at the REA Melbourne office, the
Saturday 20 October 2018 edition of The Age published
two significant stories about the proposed project and
waste to energy as a waste management option. (Refer
Appendix 3). This story was also published in the Sydney
Morning Herald on the same day.

The Sydney Morning Herald.

A breakout box in the lower right hand corner of the
front page of The Age pointed to a full page article
specifically on the Laverton North proposal on page
two. Further information about the proposed project
was also contained in a double page editorial in the
Insight section on pages 34 and 35 of the same
publication. Both articles were supported by images and
both were repeated through The Age network, including

This media provided REA with wide exposure of the proposed WtE facility in two of Australia’s
major states, Victoria and New South Wales.
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Over 400 comments to the article were observed on The Age Facebook site, the overwhelming
majority of which offered support for the proposed project. The few non-committal comments
seemed to require further detail to underpin their clarity and confidence in the proposal, supporting
REA’s acknowledgement that the community requires broader education on waste management and
the concept of a municipal waste gasification process.

4.5 Summary of Issues Raised by Stakeholders
Overall, stakeholders met with to date have indicated a desire for further information of the process,
its ability to respond to current waste management issues, its economic viability and a better
understanding of the relevant State Government regulations that will ensure compliance and best
practice environmental management.
As indicated in 4.4.1 Community, issues raised by a range of stakeholders fall into three main
categories. In some cases, questions and concerns cross into more than one category.
Category

Issue/s raised

Corporate / Governance
Questions in this category relate
to the corporate structure of REA
and the legislated governance
requirements associated with the
project.

• Who is responsible for making
the decision to proceed –
Wyndham Council or the State
Government?
• You mentioned the Chinese – is
the project Australian owned?
• Who funds the construction?
• Why do you need a one
kilometre buffer – is there
something dangerous?
• What dangers are associated
with this process?
• What is the environmental
safety?
• Why does the facility need to
be in an industrial zone?
• Why can’t the facility be
located where waste currently
goes?
• What is the cost to the
consumer (us)?
• What is the electricity going to
cost (us)?
• What impact will the project
have on the Wyndham landfill
‘waste mountain’?
• Who organises to collect the
waste?
• Isn’t there a competitive
tension between landfills and
this project?
• Don’t you need MWRRG
support for this project?

Method utilised to reply to
concern
All questions received a direct
immediate response with REA
utilising that opportunity to seek
further understanding of their
concern and to ensure a
comprehensive and
understandable response was
provided.
A project timeline graphic has
been developed, indicating the
steps to a completed project and
defines the relevant approval
agency. The graphic includes a
‘We Are Here’ indicator and links
to relevant policy / process
information for those who desire
a more comprehensive
explanation.
The graphic is utilised in
presentations and uploaded to
the REA website.
A fact sheet and two newsletters
have been developed, distributed
to community members at
presentations and to all visitors
to the Waste Expo Australia 2018.
As further information becomes
available, and the status of the
Works Approvals process
changes, a Fact Sheet will be
developed, uploaded to the REA
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Issue/s raised

Method utilised to reply to
concern

• How many jobs will be
generated and what
qualifications will be required?

website and distributed to those
registered on the Stakeholder
Register.

• The facility will compromise
recycling, reuse and waste
avoidance
• The facility will emit pollution
• The facility will be a nuisance
• What is the environmental
safety?
• Why do you need a one
kilometre buffer – is there
something dangerous?
• Won’t the process impact
resource recovery?
• What dangers are associated
with the process?
• What about odour?
• What about noise?
• Is it going to benefit us in
Werribee?

All questions received a direct
immediate response with REA
utilising that opportunity to seek
further understanding of their
concern and to ensure a
comprehensive and
understandable response was
provided.
A model of the proposed facility
has been developed and was on
display at the Eco-Living Centre in
Werribee from December 2017 to
October 2018. The display was
also utilised at Waste Expo
Australia 2018 and is currently on
view at the REA Melbourne
office.
A fact sheet and two newsletters
have been developed, distributed
to community members at
presentations and to all visitors
to the Waste Expo Australia 2018.
As specialist studies required for
the Works Approvals process are
completed, a Fact Sheet will be
developed, uploaded to the REA
website and distributed to those
registered on the Stakeholder
Register.

Process
• How does the gear work?
This category relates to all • What happens to the waste if
questions and concerns relevant
the facility is shut down? Does
to the W2E process and associated
it stockpile?
technology.
• How many of these facilities
are operating around the world
and where?
• Why use steam? It isn’t very
energy efficient.
• Will the electricity be delivered
to us or the grid?
• What dangers are associated
with this process?

All questions received a direct
immediate response with REA
utilising that opportunity to seek
further understanding of their
concern and to ensure a
comprehensive and
understandable response was
provided.
A short video explaining the
process is available for viewing on
REA website. The video is
supported by further information
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Issue/s raised
• What is the cost to the
consumer (us)?
• What is the electricity going to
cost (us)?
• Who organises to collect the
waste?
• Has a plant ever been
decommissioned?
• How much water is used?
• What is the capacity per
household?
• If residual waste (bottom ash)
is not utilised in by-products
and sent to landfill – aren’t you
still adding to the problem?
• Why can’t you make road base,
bricks or vitreous tiles from the
by-products?
• Where will you store slag?

Method utilised to reply to
concern
on the process and images of
gasification facilities in operation
around the world.
A fact sheet and two newsletters
have been developed, distributed
to community members at
presentations and to all visitors
to the Waste Expo Australia 2018.
As the various steps required for
the Works Approvals process are
completed, a Fact Sheet will be
developed, uploaded to the REA
website and distributed to those
registered on the Stakeholder
Register.

Table 4-6: Summary of Issues Raised
Of the questions and issues raised by stakeholders through the range of engagement activities
undertaken to date, REA has rarely met with negativity, strongly contrary opinions or viewpoints,
aggressive attitudes or behaviour, or outright objection to the proposal.
The clear message being received by REA is that the wider community needs broader education on
current and potential future waste management processes. More particularly, they need to better
understand how they can contribute to a local solution to a local problem.
With most residents of this area being well-versed in landfill as a consequence of the various
community activities, including a Victorian Civil and Administrative Tribunal hearing, against the
Wyndham Landfill, their concerns are related to issues such as odour, dust, noise and the potential
for emissions. All of these factors are more relevant to landfill issues and could be addressed by the
development and implementation of a local gasification process.
The Works Approval Application 20B Conference Report – Australian Paper Energy from Waste
proposal 26, the only waste to energy facility approved by EPA Victoria, reports the proposal
generated a high level of community concern relevant to air emission monitoring and control
technology to prevent health impacts and waste separation prior to disposal to the incineration
process. These issues have not appeared as a primary concern to those being presented with the
gasification waste to energy process proposed by REA.
Predominantly, the oft-repeated concerns, questions and issues raised by stakeholders have been
based within the Corporate / Governance category described above, and relate to the timing of the

Source, EPA Victoria: https://s3.ap-southeast-2.amazonaws.com/hdp.au.prod.app.vicengage.files/1915/3388/0986/20B_Conference_Report_-_Australian_Paper_works_approval_application.PDF, 22 January
2019
26
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legislative process, the responsibility for approval to proceed with the facility and will it impact the
“waste mountain” at Wyndham Landfill.
Environmental impacts tend to be of less concern to stakeholders. As stated, their environmental
concerns are based on their knowledge of landfill and appear to be generally limited to odour, dust
and noise. However, stakeholders are also keen to understand the impacts that the proposed
facility would have on the resource recovery sector and Victoria’s ability to meet targets.
Expressions of these concerns do not provide REA with an opportunity to demonstrate any change
to its planning and development process phase. Rather, it increases and highlights the need for
stakeholders to be educated in Victoria’s waste management process.
However, during the process of undertaking engagement activities within the local community, REA
has adjusted its activities to respond to community input. This includes:
•

Updating the website to respond to community queries (refer
https://recoveredenergy.com.au/)

•

Developing a short video ‘Don’t Waste your Energy’ describing the waste to energy
gasification process, making it available to view on the website and utilising it at stakeholder
presentations (refer https://recoveredenergy.com.au/)

•

Updating the Fact Sheets to reflect the status of the project (refer Appendix 3)

•

Developing an eight page, A4, full colour brochure outlining the proposed project, the waste
to energy gasification process, the project timeline and information about REA (Appendix 3).

REA will continue to evolve the engagement strategy to respond to these information needs though
the activities described in the CEP.

4.6 Advertising
When required, REA will advertise in the local media to promote engagement activities or inform
stakeholders of appropriate project information. The broad exposure of the proposed project in
both The Age and the Sydney Morning Herald in October 2018, did not generate any additional
stakeholder enquiries nor any requests for further information. As indicated, the website
responses were predominantly positive and more curious about the timing of the facility’s
availability for operation rather than questioning the process proposed to manage residual waste
through a gasification process.
Should promotional advertising be required, it will take the form of a half page landscape, full
colour advertisement placed on the right hand side in the early general news section of local print
media, or media relevant to the required stakeholder outcome.
Dependent on the event, copy for a promotional advertisement will be presented in an invitation
format, eg:
REA would like to invite our neighbours and the wider community to an information session to learn more
about the waste to energy project being developed in Dandenong South.
Meet the Project Manager and a range of specialist consultants to hear first-hand how this innovative waste
management process is being developed and managed into the future.
REA would also like to take this opportunity to seek community input.
Date, Time, Venue
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For further information call 03 8685 8372 or email info@recoveredenergy.com.au.

Notification advertising will be a minimum of a 10cm by two column full colour advertisement in the
Public Notices section of the Melbourne Herald Sun and local print media.
Dependent on the information required to be delivered, copy for the notification advertising of
REA’s application to EPA Victoria for a Works Approval will be presented in the format prescribed by
EPA Approvals proposal pathway 27, eg:

WASTE TO ENERGY PROJECT

REA will soon be applying for an approval for the following work from EPA Victoria. This will be to issue a
Works Approval will permit work to be undertaken.
Name of Works

Location of Works
Description of waste to energy process

A summary of the draft proposal, plans, specifications and other information can be obtained at no charge
by:
⋅
⋅
⋅

Downloading PDF from (REA website)
Calling 03 8685 8372- to arrange a copy to be sent via Australia Post
Emailing information@recoveredenergy.com.au to arrange a copy to be sent via Australia Post

Interested persons may comment in writing on the draft application.
Submissions are due by (within 21 days of the date of the advertisement) and should be forwarded to:
EPA VICTORIA
(address)

4.7 Ongoing Engagement
The CEP is an evolving document, designed to consistently address the changing needs of
stakeholders and reflect updated engagement philosophies or practices.
The CEP incorporates various methods planned to deliver a range of communication options. The
plan has been designed to ensure stakeholders are informed throughout all stages of the planning
and approval process, and that engagement is continued as an ongoing process when the project
is approved for development.
When the Works Approval Application is approved by EPA, REA will redevelop the CEP to ensure
that all regulatory monitoring and reporting requirements, specified planning permit conditions
and stakeholder concerns identified through the formal Works Approval Application process are
addressed.
Most importantly, REA’s approach to stakeholder and community engagement will continue to be
open, honest, accountable, inclusive and responsive.

27 EPA Approvals Pathway Guidelines, Publication 1560.2 June 2017,

http://www.epa.vic.gov.au/~/media/Publications/ATT4YH96.pdf
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