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What are your suggestions to improve the Victorian communitys understanding of mental
illness and reduce stigma and discrimination?
Community groups and churches should be more involved. Give people a sense of purpose and
life meaning. Encourage the community to get involved with the community that needs support.
What is already working well and what can be done better to prevent mental illness and to
support people to get early treatment and support?
What works well is the community-based groups where people connect. Encourage those that are
suffering to reach out to their local community-based groups.
What is already working well and what can be done better to prevent suicide?
education is the key and good communication needs to be established for better outcomes.
What makes it hard for people to experience good mental health and what can be done to
improve this? This may include how people find, access and experience mental health
treatment and support and how services link with each other.
"Continuity of care is a major problem currently, people find groups that help but then are shut
down or de-commissioned and we then have to start the process again. Building relationships with
key workers is so important to establish a supported level of care."
What are the drivers behind some communities in Victoria experiencing poorer mental
health outcomes and what needs to be done to address this?
Loneliness is a major contributor to mental illness in society. We need to connect people to
community and services.
What are the needs of family members and carers and what can be done better to support
them?
NDIS supports need to be rolled out much much quicker and a greater quality of service is
needed.
What can be done to attract, retain and better support the mental health workforce,
including peer support workers?
Greater mentorship is needed to pass on knowledge from older workers currently in the workforce.
More support is needed for the upcoming generation of workers. Clear communication within the
workforce as some of the younger workers are not inducted properly into the workplace. More
effective use of workers time. Time management needs improvement.
What are the opportunities in the Victorian community for people living with mental illness
to improve their social and economic participation, and what needs to be done to realise

these opportunities?
We need to create work opportunities for those that are capable and wish to work and get out of
the facility and find some level of independence.
Thinking about what Victorias mental health system should ideally look like, tell us what
areas and reform ideas you would like the Royal Commission to prioritise for change?
More education is needed and staff need to be made aware of new approaches to more effective
treatment and support. A greater choice of social activities for the suffering mental ill-health in
aged care facilities.
What can be done now to prepare for changes to Victorias mental health system and
support improvements to last?
We need to spend more money around education for young people helping them to develop life
skills and social connection. Encourage our youth to get involved and compliment them when they
are doing good things.
Is there anything else you would like to share with the Royal Commission?
Look into management in aged care and psycho-geriatric facilities.

