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1. Reflecting on Mental Health Services, what do you think works well?

Answer:
Nothing.
So many organisations and people are being pushed from one corner to another.

2. Reflecting on Mental Health Services, what do you think did not work well?

Answer:
The Mental Health Triage taking too long to answer the phone, and are not willing to talk to
you face to face.
In one instance,
Hospital kept a person in the Emergency room for hours and hours
before taking their temperature and sending them home with Panadol. After an hour, an
ambulance brought them back as their appendix burst.

3. What needs to change to improve Victoria's Mental Health Services?

Answer:
Organisational skills. Triage responsibility should be direct to Doctors, Psychiatrists,
Psychologists and Social Workers under one roof and Government funded.
Give more rights to parents to report loved ones to the Police, without getting useless
answers. Also, responders taking too long to attend to requests.
Compulsory treatment ASAP, regardless of age.
People with a record (drug addicts) should be thoroughly investigated urgently.

4. Is there anything else important that you came to believe necessary to talk about today,
that you did not get a chance to say but wanted to share?

Answer:
My name is
mother.

, sixty-six years old, a widow and a pensioner, but most importantly a

My son is forty-two years old, is well educated and a citizen of Australia. He became involved
with a drug dealer/user. He lost his job, and many other jobs thereafter. However, the drug
dealer is financially secure and destroying families. Under the influence of drugs, my son had
to sell our home. The house we built together. I couldn't do anything as I wasn't named on
the Title.
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