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Q49. Is there anything else you would like to share with the Royal Commission?

The situation unfolded December 2017 to April 2018 - | lodged a complaint with the Health Complaints
Commissioner (I did not know there was a Mental Health Complaints Commissioner) in April 2018 and
the complaint has not been resolved to date (July 2019). The process of making a complaint about
services is difficult especially for those experiencing mental health issues. The only reason | have been
able to navigate the process is through having the support of a psychologist.* is an
organisation that purports to be passionate about suicide prevention. My dealings with this organisation
have been described by my psychologist as a traumatic replay because howi handled this situation
and how the church handled my case around sexual abuse many years ago.
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