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Jewellery Insurance 
Lost, stolen or damaged jewellery is usually covered by your 
contents insurance. Your insurance policy will give details of when 
your jewellery items will or wonôt be covered. 

When is my jewellery covered? 

Not every insurance policy offers the same cover for jewellery.  
Make sure you read the policy carefully to see whether: 

1. there are overall limits or limits on specific items 

2. you need to provide valuations for high-value items 

3. there are special requirements for the insurance to apply, e.g. 
special storage like a safe, or limited to when you are wearing 
it 

4. there are circumstances when you will or wonôt be covered, 
e.g. if your jewellery was stolen by someone you allowed into 
your home. 

If you donôt understand what is covered, ask your insurer or financial 
adviser to explain. 

What limits apply to jewellery cover? 

Most policies require you to specify items over a specific value (e.g. 
$2,000 or more). If you do not specify these items on your policy 
schedule, then the maximum sum in the policy for individual items 
will apply, irrespective of the value. This is because having an 
expensive piece of jewellery increases the risk to the insurer. If you 
did not tell the insurer that you had this item, it did not take the 
correct risk into account when setting your premium. 
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What to do: 

�c �� Read your insurance 
 policy carefully to 
 see what is covered, and 
 what limits your policy 

 has for special items. 

�d��Specify high-value or 

 special items on your 

 insurance schedule.  

�e��Get a valuation for high-

 value or special jewellery 

 items.��
�f ��Keep receipts and 
 valuations in a safe place, 
 separate from your 

 jewellery. 

�g �� Lock up or remove your 
 jewellery during open 
 homes or house 

 renovations. 

�h��Notify the police 
 immediately of any loss 
 and get written 

 confirmation. 

What is the value of my jewellery? 

It is a good idea to get regular professional valuations for items of jewellery over the policy limit, or for any 
unusual or special items (even if they do not exceed the individual policy limit). Jewellery purchased or gifted 
overseas should be valued in New Zealand when you return.    
 
Valuations should be obtained from a qualified jewellery valuer, and should include a photograph and full 
description of each item and its replacement value or its present day (indemnity) value, depending on the policy 
type you have. While having a valuation is a cost, it can speed up the claims process and enable you to claim an 
itemôs full value.  
 


