
What is Child Care Subsidy?

The Child Care Subsidy (CCS) is financial assistance offered by the government to help cover
the costs of childcare for Australian families. How much you receive depends on your individual
circumstances.

CCS covers a percentage of your child’s daily fees. This percentage is paid directly to service
providers and then passed on to families as a credit on their fee account. Families pay the gap
fee between the daily fees and the subsidised amount.

How will I know if I am eligible for CCS?

As a starting point, to get CCS, you must:
● care for a child 13 or younger who’s not attending secondary school, unless an

exemption applies
● use an approved child care service
● be responsible for paying the child care fees
● meet residency and immunisation requirements.

If you’re new to childcare, we recommend that you visit Services Australia website or contact
Centrelink directly to understand your eligibility.

I am eligible for CCS, how much CCS will I receive?

How much CCS you will receive depends on:

1) Your combined family income
2) Your level of ‘activity’
3) Your childcare provider’s hourly rate
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Your combined family income

Your family income Child Care Subsidy percentage

Up to $70,015
More than $70,015 to below $175,015

85%
Decreasing to 50%

$175,015 to below $254,305 50%

$254,305 to below $344,305 Decreasing to 20%

$344,305 to below $354,305 20%

$354,305 or more Nil

Your level of “activity”

The CCS percentage you are eligible to depends on your family’s activity levels, both paid and
unpaid. This activity level is calculated from the parent with the lowest number of hours of
activity per fortnight.

Activity level each fortnight Hours of subsidised care each fortnight

Less than 8 hours 0 hours if you earn above $70,015
24 hours if you earn $70,015 or below

8 to 16 hours 36 hours

16 to 48 hours 72 hours

More than 48 hours 100 hours

Recognised activities include:

● paid work including being self employed
● paid or unpaid leave, including paid or unpaid parental or maternity leave
● unpaid work in a family business
● unpaid work experience or unpaid internship
● actively setting up a businesses
● doing an approved course of education or study
● doing training to improve work skills or employment prospects
● actively looking for work
● volunteering

and other activities on a case by case basis.
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Your childcare provider’s hourly rate

Hourly rate cap is the upper limit on the amount the Australian Government will subsidise care
provided at an approved child care centre. Combined with the family’s CCS percentage, CCS is
calculated according to whichever is the lowest:

● the centre’s actual hourly fee (i.e. the daily fee divided by your child’s session hours), or
● the Hourly Rate Cap of $12.31 per hour.

IGS Early Learning Centre’s hourly rate:

Program Session hours Daily fee Hourly rate

Term Time 6.5 $138 $21.23

Extended Hours 10.5 $173 $16.48

Other considerations in calculating CCS

Annual Subsidy Cap
If your family earns $189,390 or less, you won’t have an annual cap on your subsidy. If your
family earns between $189,390 and $353,680 there will be an annual cap of $10,560 per child
each financial year.
* Note that from 10th December 2021, the annual subsidy cap is removed.

Withholding
Centrelink withholds 5% of your Child Care Subsidy payments to accommodate for any changes
to your expected and combined household income. This helps to reduce the likelihood of you
getting an overpayment.

Examples:

Q: My CCS entitlement is 85% and I am entitled to 100 hours of subsidised childcare per
fortnight. My child attends the Term Time Program (6.5 hours) with a daily fee of $138. How
much subsidy will I receive to assist me with the daily fee for my child’s learning at IGS?

A: Based on your child’s Term Time attendance, IGS Early Learning Centre’s hourly rate of
$21.23 is higher than the government’s hourly rate cap of $12.31. The amount of subsidy you
are entitled to receive will be 85% of the hourly rate cap. A further 5% of your CCS entitlement
will be withheld.
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CCS Entitlement 85% x $12.31 x 6.5 hours $68.01

Less: 5% withholding
payment

5% x $68.01 $3.40

Approximate CCS per day $68.01 - $3.40 $64.61

Out of pocket expense, i.e.
“gap fee” per day

$138 - $64.61 $73.39

Q: My CCS entitlement is 50% and I am entitled to 100 hours of subsidised childcare per
fortnight. My child attends the Extended Hours Program (10.5 hours) with a daily fee of $173.
How much subsidy will I receive to assist me with the daily fee for my child’s learning at IGS?

A: Based on your child’s Extended Hours attendance, IGS Early Learning Centre’s hourly rate of
$16.48 is higher than the government’s hourly rate cap of $12.31. The amount of subsidy you
are entitled to receive will be 50% of the hourly rate cap. A further 5% of your CCS entitlement
will be withheld.

CCS Entitlement 50% x $12.31 x 10.5 $64.63

Less: 5% withholding
payment

5% x $64.63 $3.23

Approximate CCS per day $64.63 -  $3.23 $61.40

Out of pocket expense, i.e.
“gap fee” per day

$173 - $61.40 $111.60

Please note that the above calculations are made on the assumption that your child’s
attendance falls within your entitled subsidised child care hours per fortnight.

Absences

Initial Allowable Absence Days

The Child Care Subsidy provides 42 allowable absence days per financial year. Absence days
can be used for the days your child would normally attend care and receive CCS. Reasons may
include: public holidays, family vacation, sick days. For the initial 42 absence days, evidence
does not need to be provided.
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Additional Absence Days
If the initial 42 allowable absence day limit has been reached, families may be eligible to receive
additional absence days. Additional Absence days require supporting documents to be
submitted by the family (i.e. medical certificates) and will need to be submitted to Centrelink by
the service.

Absences on First and Last Day of Enrolment

Please note that your child must be physically attending the centre on their first and last day of
enrolment to be eligible to receive the Child Care Subsidy.

In the case they are absent on their first day of attendance followed by subsequent absent days,
families can receive the Child Care Subsidy (for up to 7 days before the child’s first physical
attendance) provided that supporting documentation has been submitted to the centre.
In the case they are absent on their last day of attendance with preceding absent days, families
can receive the Child Care Subsidy (for up to 7 days after the child’s last physical attendance)
provided that supporting documentation has been submitted to the centre.

Long Absences

If you have plans to take time off from childcare for longer than 14 weeks, CCS will not pay your
subsidy for all concurrent absent days if your child is not present on the last day of the 14 week
period.

How does COVID-19 impact my CCS

On 9th November 2021, the Department of Education announced that children will have 10
extra allowable absences for the 2021–22 financial year. This is on top of the standard 42
allowable absences and the additional allowable absences provided for families previously in a
COVID-19 hotspot. These will be applied automatically.

Changes to the CCS (as announced on 10th October 2021)

Annual cap for families

From 10 December 2021 there will no longer be an annual cap for all families who get CCS. If a
family has already reached the CCS annual cap before 10 December 2021 their CCS may have
stopped. Services Australia will automatically reassess their CCS entitlement for this time. They
will back pay CCS for affected sessions of care.
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Families with more than one child

From 7 March 2022, families with children aged five or under in care will get a higher subsidy for
their second child and younger children.
Families may be eligible if they:

● earn less than $354,305
● have more than one child aged five or under in child care.

Services Australia will work out which children get the higher subsidy by:

● assessing all children in the family unit
● identifying the standard rate child
● identifying the higher rate children.

The standard rate child will get the standard CCS subsidy. Younger children will get a higher
subsidy. The standard rate child is the eldest child in the family unit aged five or under who is
eligible for CCS and attending care.

How much do higher rate children get?

Eligible higher rate children will receive a 30% higher subsidy, up to a maximum 95%. Children
eligible for the higher CCS rate will have the increase automatically included in their CCS
percentage reported to services.

What do I need to do?

Families already getting CCS don’t need to do anything. Services Australia will automatically
increase the CCS for eligible second and younger children. Families will be eligible for the
higher rate from 7 March 2022.

For families new to CCS, a child must receive a session of care before they can be considered
the standard rate child.

All CCS-eligible children aged five or under are counted in a family unit when determining the
standard rate child, and the higher rate child/children.

For families with children born on the same date, Services Australia will automatically determine
which child is the standard rate and apply the higher rate to other children.
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