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Parents & Guardians Code of Conduct  
 

 

Rationale 
 
As a School community, we want to promote a healthy and safe culture that is inclusive and 
welcoming of students, parents and staff. 
 
This Code has been developed with this intent in mind so that parents, and those with 
parental responsibilities, are aware of and meet the School’s expectations with regard to 
their interaction with the School, its staff, other parents, students, and other members of the 
School community. Adherence to this Code is important to promote positive and productive 
relationships within the School community.  
 
The Code applies to all parents and those with parental responsibilities (referred to as 
'Parents' in this Code).  
 
The Code applies to behaviour or conduct: 
 
● at the School 
● while engaging in School-related activities or representing the School, both at the School 

and at other venues, such as sporting grounds; and 
● in communications with School staff, other parents, students, and other members of the 

School community including on social media, online forums or other digital platforms.  
 
Role of the School generally 
 
The School is responsible for establishing and administering the policies, procedures and 
rules which govern its day-to-day operations. It is important that Parents recognise and 
respect this, adhere and have their children adhere to the School’s requirements, and 
support the School's decisions. 
 

Discipline 
 
The School expects students to comply with its rules and not engage in behaviour which is 
harmful to others, harmful to themselves, or is contrary to the values of the School.  Parents 
are expected to support the School in relation to steps or action taken by the School where a 
student has not complied with the School's expectations. 
 
In the case of minor disciplinary matters, the School will be the arbiter of what took place and 
will determine, where relevant, appropriate disciplinary outcomes, without engaging in 
debate about the details of the conduct or the appropriateness of the disciplinary outcome 
with Parents.  
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In relation to more serious disciplinary matters, which may result in suspension or expulsion, 
the School will generally manage these matters in accordance with the School’s Discipline 
Policy and Suspension and Expulsion Policy.  
 
Interaction with staff 
 
The School conducts regular meetings between staff and Parents at which a student’s 
progress is discussed. There may be other times when a Parent or staff member requests a 
meeting to discuss particular issues that may arise during the course of a student’s 
schooling. If a Parent wishes to meet with a staff member, they should request an 
appointment so that a mutually convenient time can be arranged. This can be done by 
emailing the staff member directly, or by leaving a message at Reception on 92196700. 
 
Parents should only contact staff members through official School channels and not at their 
home, on their personal phone, private email or via social media. 
 
It is important that Parents show courtesy and respect to staff and not seek to undermine 
their authority. This does not mean that a Parent cannot raise a concern about a teacher's 
conduct (see below) but should use appropriate avenues and observe the general rules of 
conduct in this Code when doing so. 
 
The School has obligations regarding the health, safety and welfare of staff and, for this 
reason, aggressive, abusive, threatening or intimidating behaviour towards staff will not be 
tolerated. Such behaviour may include: 
 

● persistent or unreasonable phone calls to staff members  
● repeated or unreasonable emails to staff members  
● pressuring staff to immediately respond to communications or to make a decision 

about a School matter  
● insisting on meeting with a member of staff without having a prior appointment  
● using raised voices or offensive language  towards a staff member; and/or  
● threatening a staff member physically or verbally.  

 

Raising Concerns  
 
The School takes concerns raised by the School community seriously.  
 
As a general guide, minor issues may be raised with the student's teacher.  
 
If a Parent has a concern regarding the conduct of a staff member, if they feel comfortable  
doing so, they can raise it with the staff member concerned or, alternatively, follow the 
Complaint and Grievance Procedures for School Community available on the IGS School 
website. 
 
The School will generally follow the procedures outlined in the Complaint and Grievance 
Procedures for School Community to resolve matters raised by Parents. If a Parent wishes 
to raise a concern, they should do so respectfully and courteously. 
 
General interactions with the School community  
 
Communications, whether verbal or in writing, with other members of the School Community 
including other Parents should: 
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● show respect, courtesy and consideration  
● not harass or bully another person  
● not use intemperate language; and  
● not be confrontational. 
 
Parents should not approach students (or the Parents of other students) in relation to 
concerns or disputes about actions toward their child at School. An appointment should be 
made with the relevant staff member to discuss before contact is made with other Parents or 
students. 
 
Online Conduct  
 
The expected behaviour of Parents as outlined in this Code is applicable to interactions 
online. 
 
It is expected that social media will be used to build community and contribute to a positive 
dynamic amongst Parents and not be used to criticise or denigrate others in the School 
community or the School.  
 
Parents should not: 
 
● take or post photographs or recordings of other students without the express consent of 

the other student and the student's Parents  
● initiate online communication with students (other than their own child) 
● post comments or speak about students publicly  
● encourage their child to exclude or criticise other students on social media; nor 
● share email addresses and social media contact details of Parents or other members of 

the School community without their express consent 
 
Co-curricular and sporting activities 
 
Parents are encouraged to attend co-curricular and sporting events. Parents should behave 
appropriately and respectfully while attending co-curricular and sporting events. In particular, 
Parents should not abuse, threaten, criticise or otherwise seek to intimidate an umpire, 
referee, a player, or any School representatives or member of the School community.   
 
Parents should encourage students to give their best effort and applaud good play and 
performance regardless of which team, group or child produces it.  
 
Complaints concerning the conduct of games or other activities should not be made during 
or after the game/activity, and especially not in front of students, but should be referred to 
the Deputy Principal Wellbeing, and any action will be left to his/her discretion. 
 
Under no circumstances, should Parents approach or make contact with the opposition’s 
coaches, parents, students or School directly with a complaint. If a Parent or participant 
wishes to bring a complaint or express a concern about any aspect of a sporting or co-
curricular event, they may do so by contacting the Deputy Principal Wellbeing. 
 
For serious complaints, Parents or participants should follow the School’s Complaint and 
Grievance Procedures for the School Community. 
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Volunteering 
 
The School values the contribution of Parents with respect to volunteering. The School 
maintains its discretion in approving or declining volunteers at all times and will be the 
decision maker in relation to the scope and conditions of volunteering. All approved 
volunteers are required to comply with the Volunteer Policy on the School website. 
 

Separated parents 
 
Generally, Parental disputes that arise during the course of a separation and divorce are 
private matters.  
 
The School is not able to make judgments on the merits of claims made by one Parent 
against another and should not be asked to do so. Nor should it be asked to take any action 
which would, or is designed to, disadvantage one party. 
 
The School will observe any Court orders in relation to parenting arrangements and provide 
appropriate wellbeing support for the students involved. The School will observe any orders 
made by a Court in relation to a student and communications with Parents. If necessary, the 
School will place its obligation to ensure its duty of care towards enrolled students above the 
needs or wishes of any individual Parent. 
 
Failure to observe this Code 
 
If a Parent fails to observe this Code, it may result in: 
 

● limited access to a teacher/s or other staff 
● limited access to the school premises or to other school events; and  
● termination of the enrolment of the Parent's children at the School.  
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