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Unbeatable Price Guarantee
We are dedicated to providing the 
best value for your money. With our 
Best Price Guarantee, if you have a 
competitor’s quote that matches our 
services, we will beat it by 5%.

Exceptional Customer Service
Experience our exceptional customer 
service that sets us apart. Get fast, free 
quotes and unparalleled support. No 
wonder 80% of Sydney’s strata and real 
estate companies choose us.

Swift Turnaround for Quotes
We understand the importance of 
promptness. That’s why we guarantee a 
fast turnaround time for all our quotes, 
ensuring you receive the information 
you need in a timely manner.

Lifetime Warranty on Super Seals
Our Super Seals are designed to stand 
the test of time. That’s why we back 
them with a lifetime warranty, giving 
you peace of mind and confidence in 
our long-lasting solutions.

10yr Warranty on Tile Replacement
We stand behind our tile replacement 
methods with a solid 10-year warranty. 
Our skilled team ensures the highest 
quality standards, ensuring durability 
and satisfaction.

First-Time Fix Guarantee
Experience the Confidence of Getting 
It Right the First Time! With our 
meticulous approach and extensive 
experience, we maintain a remarkable 
less than 0.1% call back rate. 

Extensive Experience 
Since 2001, we have successfully 
repaired and renovated over 29,000 
showers. Our track record speaks for 
itself, showcasing our expertise and 
ability to deliver outstanding results.

Industry Leaders
As industry pioneers, we consistently 
innovate to stay ahead. Our 
unwavering commitment to excellence 
and top-notch solutions sets us apart 
as the preferred choice.

Fully Licensed and Insured
Rest assured, we prioritise your safety 
and peace of mind. ALSS Bathrooms is 
fully licensed, insured, and compliant 
with Workplace Health and Safety 
regulations (License No. 127627C). 

Unbeatable Value and Exceptional Service 
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What We Do
With a track record of over 29,000 successful projects since 2001, ALSS Bathrooms excels in 
diagnosing and fixing various types of leaks, including plumbing and waterproofing leaks. In addition 
to our expertise in leak repairs, we also specialise in complete bathroom renovations.

We specialise in providing a comprehensive range of services to elevate your bathroom experience. From bathroom renovations to shower 
leak repairs, we are committed to transforming ordinary bathrooms into extraordinary spaces. Our expert team brings together extensive 
experience, innovative solutions, and a dedication to exceptional craftsmanship. We address common issues like shower leaks, damaged 
tiles, and waterproofing problems with precision and expertise. With a focus on quality and attention to detail, we strive to create functional 
and aesthetically pleasing bathrooms that exceed our clients’ expectations. 
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As a strata manager, it is vital to have reliable 
and quality tradies that know what they are 
doing. Elie and his team have been a pleasure 
to work with, and hope the working relationship 
continues to grow.
	 – George Said�  
  	     Result Property Group

How We Started
With over two decades of industry expertise, ALSS Bathrooms is your trusted partner for fixing 
leaking showers. 

Our story began in 1999, led by Elie Assaly, a licensed bathroom renovator who founded A-Grade Tiling. Specialising in expert shower 
leak repairs, we soon emerged as Australia’s Leading Shower Specialists in 2001. Over the years, we have proudly revitalised over 29,000 
bathrooms and showers, earning a reputation for excellence and customer satisfaction. Our track record speaks volumes about our 
unwavering dedication to delivering exceptional results that stand the test of time.
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Our Vision
To revolutionise the shower repair and 
bathroom renovation industry by setting 
new standards of excellence, innovation, 
and customer satisfaction. 

We aspire to be the unrivaled leader, 
delivering impeccable quality, exceptional 
service, and cutting-edge solutions that 
transform bathrooms into havens of 
comfort and style. 

Our unwavering commitment to 
craftsmanship, integrity, and continuous 
improvement fuels our drive to create 
extraordinary experiences and leave a 
lasting impact on every customer we serve. 

Together, we envision a future where 
ALSS is synonymous with excellence, 
reliability, and unparalleled success in the 
world of shower repairs and bathroom 
transformations.

Our Mission
At ALSS, our mission is to transform the 
shower repair and bathroom renovation 
industry through our unwavering 
commitment to quality, innovation, and 
exceptional customer service. We strive to 
provide homeowners and businesses with 
reliable, long-lasting solutions that exceed 
their expectations. 

Through our team’s expertise and passion, 
we aim to create beautiful, functional, and 
safe bathrooms that enhance the lives 
of our clients. We continuously push the 
boundaries of what is possible, embracing 
new technologies and sustainable 
practices to leave a positive impact on the 
environment. 

With integrity and professionalism, we are 
dedicated to delivering excellence in every 
project we undertake, ensuring complete 
customer satisfaction.

Our Core Values
We strive to be the driving force of 
innovation, setting new standards of 
excellence and reshaping the customer 
experience. 

Through our unwavering commitment to 
quality, reliability, and exceptional service, 
we aim to transform ordinary bathrooms 
into extraordinary spaces. 

With a relentless pursuit of perfection and 
a customer-centric approach, we aspire to 
inspire and exceed expectations, creating 
long-lasting solutions that bring joy and 
satisfaction to every homeowner. 

Trust ALSS to unlock the true potential 
of your bathroom, making your vision a 
reality.
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Plumbing Services
As a one-stop solution, we offer comprehensive plumbing services 
tailored to your bathroom needs. From fixing burst pipes to 
resolving drainage issues, our skilled plumbers ensure the smooth 
functioning of your bathroom plumbing systems. 

ALSS SuperSeal Shower Repair
Say goodbye to frustrating shower leaks. Our experienced 
technicians provide precise diagnostics and expert repairs to 
address any shower leak issues. We use advanced techniques 
and top-quality materials to ensure a watertight and hassle-free 
shower experience.

ALSS Traditional Method
Beyond shower seals: Our comprehensive solution tackles persistent 
leaks. We remove tiles, waterproof meticulously, and re-tile expertly. 
Enjoy long-lasting, leak-free showers and peace of mind. 

Bathroom Renovations
Experience the ultimate bathroom transformation with our expert 
renovations. From conceptualisation to completion, our skilled 
team brings your vision to life. We tailor every detail to reflect your 
style, ensuring a space that is both functional and beautiful.

Living in luxury! Well… at least in 
the bathroom, now just have to 
work on the rest of the house haha. 
Very impressed by ALSS, would 
recommend!
	 – James Robson 
	     Sydney, NSW

Our Great Services
Discover the Complete Solution for Your 
Bathroom Renovation & Leak Repair Needs
At ALSS Bathrooms, we understand that your bathroom deserves 
the best. That’s why our comprehensive range of services is 
meticulously designed to cater to all your renovation and shower 
leak repair requirements. With our expertise, quality craftsmanship, 
and unwavering commitment to exceptional service, we stand out as 
your trusted partner in transforming your bathroom into a space of 
luxury and functionality.

By choosing ALSS Bathrooms, you save valuable time and money. 
Our specialised technicians are equipped with the expertise to 
handle the job correctly, preventing unnecessary call backs and 
headaches.
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Why Do Showers Leak?

Water stain on ceilingWall damage 

Mould spots on ceiling or floor

•	 No waterproofing membrane legislation prior to 1989 
•	 Limited life of product (10-20 years) 
•	 Poor workmanship not in compliant with AS3740 
•	 Structural movement 
•	� Plumbing leaks, such as burst pipes or damaged 

tapware, can lead to membrane damage during the 
repair process. 

If left untreated, a water leak in your bathroom 
can cost you, especially if it leads to serious 
water damage to walls, flooring and paint.

Signs of Water Leak
Look for these somewhat subtle signs to determine 
whether you need us to fix the leak before things get 
worse:

•	 Damaged paint or wallpaper 
•	 Peeling or blistered walls 
•	 Stains on ceilings 
•	 Sagging or wet floors 
•	 Musty smell or visible mould.

Carpet damage
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ALSS Flow Chart 
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Plumbing Reports 
Our Plumbing Reports are designed to provide you with a comprehensive 
understanding of your shower issues before proceeding with any repairs. 
With our team of experienced plumbers, state-of-the-art diagnostic tools, and 
meticulous inspection process, we can pinpoint the exact source of the leak.

We truly are your one-stop-shop for all your shower repair, and bathroom 
plumbing repair needs. By offering this valuable service, we eliminate the 
guesswork and ensure accurate diagnoses, saving you time, money, and 
unnecessary stress. 

Plumbing Repairs
In addition to our comprehensive reports, we now offer bathroom 
plumbing repairs. From bathroom leak detection to fixing plumbing issues 
to waterproofing repairs, we’ve got you covered. Our expert team handles 
general burst pipes, recess tee repairs in showers & baths, and blocked drains 
with precision and care. No more hassle of dealing with multiple contractors – 
we offer comprehensive solutions under one roof.

Additional Plumbing Services: 
• General Burst Pipes	 • Hot Water Services 
• Taps & Toilets	 • Blocked Drains 
• Recess Tee in Shower and Baths	 • Trade Waste and Backflow Prevention

Accurate Diagnosis
Our expert plumbers will conduct a thorough 
assessment of your shower, identifying the root 
cause of the leak. This precise diagnosis allows 
us to provide you with the most appropriate and 
effective repair solutions.

Streamlined Repairs
Armed with the information from our Plumbing 
Reports, our team can offer tailored repair quotes, 
ensuring that the right repair is done the first time. 

Peace of Mind
With ALSS, you can have confidence in the quality 
of our workmanship and our commitment to 
customer satisfaction. We stand behind our 
Plumbing Reports and repairs, offering warranties 
that give you peace of mind for years to come.

ALSS Plumbing Reports and Plumbing Repairs
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Take a glimpse into our comprehensive plumbers reports featuring detailed 
images. This sample showcases the level of accuracy and thoroughness we 
bring to each assessment.

Included below is a sample of our repair quote, 
which accompanies the plumbers report after 
testing determines the appropriate next steps.

Sample Plumbing Report Sample Quote For Repair

SAMPLE
SAMPLE

Plumbing Report
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SuperSeal Shower & Bath
Repair Leaking Showers & Baths Without Tile Removal

Choose the ALSS SuperSeal Repair for showers or baths when your tiles are in good condition and your shower has proper drainage. Our 
efficient team completes this repair in just 2 to 4 hours, allowing you to use your shower or bath the very next day. Experience the fastest 
turnaround time and exceptional affordability, supported by our industry-leading lifetime warranty.

Before BeforeAfter After
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SuperSeal Bathroom Floor
Seal The Entire Bathroom Floor  
Without Removing Tiles 

This is carried out to rectify bathroom waterproofing issues, ensuring a well-
sealed and visually stunning result that matches the shower. Rest assured, our 
work is backed by a 5 year warranty.
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Traditional Method Shower Repair
Waterproof & Retile Shower Base & First Row

When your shower experiences issues like cracked or loose tiles around the bottom row or floor, coupled with waterproofing failure leading 
to water damage, our Traditional Method Shower Repair is the trusted solution. Rest easy knowing our expert team will address these 
concerns and provide a reliable fix. Backed by a 10 year warranty.

1. Demolish bottom row and 
floor; primer and backing rods

2. Waterproof shower base 3. Tile shower base & first row 4. Reinstal shower screen then 
grout and seal
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Full Rebuild Shower Repair
Replace Entire Walls & Floor Inside Shower To Waterproof Entire Shower

If your walls and base tiles are damaged, we recommend a complete shower replacement and waterproofing.  
At ALSS Bathrooms, we prioritise transparency by separating the costs for strata and individual owners in strata buildings.  
Backed by a 10 year warranty.

1. Removal of wall tiles  
and floor

2. Walls & floor 
waterproofed

3. Retile walls and floor 4. Reinstall shower screen
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Traditional Method Bath Replacement
Replacement of Leaking Bath & First Row of Tiles 
This repair is required when the bath and/or tiles are not solid or damaged and the bath needs to be removed, waterproofed 
underneath and reinstalled to create a waterproof bath area. Backed by a 10 year warranty.

1. Bath removed and prepared for 
waterproofing

3. Bath installed and waterproof 
applied over bath lip

2. Waterproof the bath area 4. Bath tiled, sealed and screen 
installed

Full Rebuild Bath Replacement
Bath Is Removed & All Wall Tiles Around Bath Replaced, Waterproofed & Reinstalled 
This is required when bath is leaking and the tiles and bath is in very poor condition. Backed by a 10 year warranty.
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Convert Bath into Large Shower
For practicality, numerous homeowners seek to convert their bathtub into a properly waterproofed oversized shower, prioritising 
functionality over a traditional bath. Backed by a 7 year warranty.

1. Before photo of bath

4. New shower tiled where bath used to be3. New shower area waterproofed

2. Bath removed

5. Finished conversion
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Traditional Method Bathroom Floor Replacement
Entire Bathroom Floor Needs To Be Replaced 

Essential for addressing waterproofing failures and tile deterioration. Backed by a 10 year warranty.

1. Remove and waterproof the bathroom 
floor and first row of tiles

3. All PC items installed, and junctions sealed 
with a flexible anti-mould sealant.

2. Bathroom floor and bottom row is tiled 
and grouted.
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Fully framed shower screen Semi frameless shower screen Fully frameless shower screen

Shower Screens
ALSS offers professional installation of tailor-made shower screens for a perfect fit. Backed by a 5 year warranty.
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Bathroom Renovations
In some cases, owners opt to renovate their bathrooms, 
finding that a complete renovation is more cost-effective and 
practical than solely repairing the leak. This approach not only 
saves them thousands of dollars but also maximizes efficiency 
since their shower or bathroom is already out of commission 
during the repair process. By combining the repair and 
renovation, owners can achieve a comprehensive solution that 
addresses both the leak and enhances the overall functionality 
and aesthetics of their bathroom. 

At ALSS Bathrooms, we understand the cost allocations for 
owners corporations and individual owners in these situations. 
Our team is well-versed in building by-laws, differentiating 
between common and individual property, and navigating 
technicalities. 

We collaborate with you to deliver a compliant and stress-
free service, ensuring a smooth renovation process. All our 
renovations are backed by a 10 year warranty.
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Bathroom Renovations Testimonials
I just want to compliment you and David (shower 
repair technician) for restoring my unit back to 
original. It looks fantastic! This gives us confidence 
that we have a viable solution with ALSS for any 
similar shower repairs. I always like to give credit 
where its due and you both have earned it. Thank you!
– Ali Bugeja 
   RPM Property Group

Shower seals are super cheap, fast and effective.
– Ethan Morrison
   Westside Strata

Being in the strata industry it is imperative that we 
find reliable trades – ALSS have been one or them 
and we will continue to use them in the future
 – Anonymous 
    National Facilities Management

Very informed and friendly. We don’t need to 
chase up ALSS once a work order has been issued, 
the lines of communication are excellent.	
– Mariana Carinus
  Harvie Strata

Good communications when dealing with ALSS. The 
job gets done and no issues regarding quality of the 
work. Always punctual and if you have a problem 
with access from the client you always advise us.
– Phil Torpy 
   Body Corporate Strata

As a strata manager, it is vital to have reliable and 
quality tradies that know what they are doing. Elie 
and his team have been a pleasure to work with and 
I hope the working relationship continues to grow.
– George Said 
   Result Property Group

Efficient and reliable. The quality of repairs, provision 
of great customer service for our owners and are an 
example of professional providers in the Strata Industry.
– Phillip Court 
  Bright & Duggan



Contact Us 
For A Free Quote

Phone: 1300 556 775  
email: solutions@alss.com.au 
www.alss.com.au

ALSS Australia’s Leading 
Shower Specialists

mailto:solutions@alss.com.au

https://alss.com.au

