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6 Tips For Selecting a Towing 

Company 

 
Top 6 Tips for Selecting the Best Towing Company in Gold Coast 

 
Many things can happen when you are driving, the car may get into a ditch, have a flat 
tire, break down, won't start or run out of fuel. Often these things happen at very 
inopportune times. Thus it is necessary to be fully prepared for such scenarios and have 
the number of a reliable and experienced Gold Coast towing company to call. 
 
Below are some useful tips which will help you in selecting the right company. 
 
Tip #1: 24/7 Service  Check whether they provide 24/7 service as you do not know 
when your vehicle is going to break down. It is possible that it breaks down late in the 
night and you need to make sure that the towing company is reachable at such odd 
hours. 
 
Tip #2: Fleet of Trucks It would be important to know how many tow trucks the company 
has in its fleet. If the company has just one tow truck then it is possible that when you 
need one, it is already engaged in another job. You need to find a company with few 
trucks operating around the Gold Coast region. 
 
Tip #3: Local Company  Using a local Gold Coast towing company will help you get 
faster response. Moreover, you will not like your car to be towed to some lot which is 80 
km away. 
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First of all, you will need to drive that distance to get your car and in addition to it, the 
cost per km will get added to the fees. 
 

 
 
Tip #4: Choosing the Tow Truck  Generally there are two ways of towing a car; one 
where a chain is hitched onto car's drive train and the car is towed at a slant. The other 
option is where the car is lifted on a flatbed surface to be towed evenly. Of the two, the 
second option is a better choice for your car, let us see why. Chain towing can lead to 
serious damage to pinion and rack present on the underside of the car. Pinion and rack 
keep the tires aligned and in case these get damaged then tires will become misaligned. 
Such misalignment will lead to serious wear of tire tread which in turn may lead to a 
dangerous blowout. On the other hand, if a flatbed tow truck is used then the car is 
properly secured by placing the tires inside a groove to lock the vehicle in place. 
Additionally, the underside of the vehicle is not touched so there is no risk of damage. 
 
Tip #5: License and Insurance Look for a Gold Coast towing company that has enough 
industry experience and is licensed as well as insured. This will ensure that the 
company will be to pay claims in case of any eventuality. 
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Tip #6: Do Your Research You need to check with your relatives and friends about the 
towing service they have used and whether they were satisfied. In addition to it, you 
need to check online reviews and complaints about the company you decide to select. 
 
At Allcoast Towing we have the necessary experience and tow trucks to provide varied 
services ranging from accident towing to machinery transport and towing for vehicle 
breakdowns. 
 
We are ready with a fleet of tow trucks which contains 3 super tilt tray trucks to meet 
any requirement you may have. All you have to do is call on our emergency contact 
number - 0418 712 916 for any kind of urgent booking or to get instant quote. 
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