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Marks Flooring and Handyman services

To Whom It May Concem,

| am writing this letter of reference for Mark of Mark's Flooring and Handyman Services. | have
had the pleasure of knowing and working with Mark for the past 20 years, and | can confidently
say that he is an exceptional business owner, craftsman, and person.

Mark has worked on various projects for me over the years, including installing new flooring,
repairing drywall, and performing general handyman services. His work has always been of the
highest quality, and he takes great pride in his workmanship. Mark is extremely knowledgeable,
skilled, and meticulous in his work, and he always goes above and beyond to ensure that his

clients are satisfied.
What sets Mark apart from others in his field is his outstanding work ethic and professionalism. He
is punctual, reliable, and trustworthy, and he always communicates clearly and respectfully with

his clients. Mark is also very personable, and he takes the time to listen to his clients' needs and
concemns, making sure that he fully understands what is expected of him.

In summary, | highly recommend Mark and his business, Marks Flooring and Handyman Services,
to anyone in need of his services. He is a true professional and a pleasure to work with. If you
have any further questions, please do not hesitate to contact me.

Sincerely,

Jude D’Mello
Director
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To whom it may concern
Trade reference for Mark Mathot.

Mark Mathot has been working for Choices Flooring for more than 7 years.

Marks work is at a high professional level, and | would regard him as a flooring
craftsman.

He is diligent at the work he performs and is a “on his feet thinker “. He is

currently my main hard flooring installer as he will continue to be for many
years to come.

'ts always good to have a competent tradesman and someone who is mindful
of the customer who we are installing for. No call backs, no defects and never
any negative feedback.

In this industry a professional who is reliable and trustworthy is an asset to any
business. | enjoy marks company and would not hesitate to recommend him
for any installation or task that he undertakes.

Yours Sincerely

Alistair Jones

Owner. Choices Flooring Hornsby.
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