
What happened was ...

What I wanted to happen instead was ...

This might have happened because ...

This made me feel ...

What I want to happen now is ...

My Next Steps Plan
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What has been done about the issue?

Some more ideas to help are ...

Actions Taken

Things are better - I do not need anything else to happen.

Things are not fixed yet - I would like something more to happen.

If it is still not fixed I can ...
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How much has this helped?


