
 

INNOVATION MANAGER – ROLE DESCRIPTION  

Who We Are Pāmu is the brand name for Landcorp Farming Limited. Pāmu stands for best practice in 
sustainable and safe farming, and for the unique provenance of New Zealand foods, 
nutrition products and fibre on global markets.  We chose the Māori word ‘Pāmu’ for its 
literal meaning ‘to farm’ and also to reflect the Māori concept of guardianship of the 
environment.   

Our Values 

 

Our values are core to who we are at Pāmu and the way we all work together. 

 GROUNDED: 
We are proud guardians of our land and our animals, and we are grounded in our 
connections with these; our proactive protection of the environment ensures a 
prosperous future for now and for generations to come. 

 GENUINE: 
We are genuine, always keeping it real, considering our neighbours and our impact; 
we are easy to engage with and we always deliver what we commit to. 

 BOLD: 
We are bold in our vision, not afraid of the new; always growing and improving for a 
sustainable future in farming. 

 SHOULDER-TO-SHOULDER: 
We work together, shoulder-to-shoulder, united as a team to ensure each other’s 
safety and wellbeing; we bring out the best in each other and the communities we 
work in. 

Purpose of 

the Role 

The Innovation Manager is instrumental in achieving the Pāmu brand ambition to provide 
only the finest natural food products from New Zealand to discerning customers and 
consumers in selected markets globally.   

The Innovation Manager’s role, together with the broader Pāmu Foods team is to increase 
revenue and profitability to Pāmu through providing best in class products to customers 
and consumers. 

The role requires an individual with exceptional new product development, technical and 
problem solving skills, significant project management, communication and dairy industry 
experience to deliver on Pamu Foods key strategic initiatives.   

The role will be dairy and deer milk focussed and lead the product innovation and technical 
operation improvement to ensure projects are delivered on time and on budget. 

Additionally the Innovation Manager will lead the best practice project management 
process for Pāmu Foods and for dairy champion and coordinate the multiple inputs 
required for NPD. 

Scope and 

Scale 

 

 Work with the Pāmu Foods team and customers to create/refresh Pāmu’s 
Innovation pipeline through identifying opportunities with customers, in new 
markets, new formats and new categories.  

 NPD project manage a cross-functional team of work streams working across 
various disciplines including sourcing, legal, marketing, sales, operations, 
distribution, finance, QA, partnerships, regulations, technical and third-party 
manufacturers. 



 

 Key Performance Indicators:  Develop and deliver a future fit supply chain for deer 
milk, achieve target KPIs for Dairy business case and develop a Pāmu new product 
launch and innovation pipeline 

What You’ll 

Achieve 

Take an idea from concept through to launch by leading cross-functional working groups 

Plan and anticipate risks and mitigate accordingly to ensure smooth implementation 

Strategically develop and manage Pāmu Foods NPD portfolio to ensure effective impact 
and contribution to company business performance and KPIs.  

Build relationships and communication skills with internal and external partners / 
stakeholders 

Drive project deliverables, and ensure timelines are met 

Ensure alignment within the business and approvals and resource allocation issues 
resolved.  Assess and resolve variances in budget, timing or quality of work. 

Develop and keep up-to-date a project governance plan, RASCIs, RAIDs including risk 
assessment and mitigation plans  

Support management of key relationships with key external partners, including 
processors, manufacturers and in in-market distributors, to ensure we are operationally 
on-track to deliver projects. 

Support the Quality manager and Supply Chain manager and maintain an appropriate audit 
program to provide assurance in the quality, food safety and compliance of the supply 
chain for deer and dairy.  

Technically support the develop standards and specifications for raw materials, 
ingredients, packaging, contract or toll processors and packers, and third party logistics 
providers to ensure that quality, food safety and compliance requirements are met for 
deer and dairy.   

What You’ve 

Got 
 Tertiary qualification in a relevant discipline required (food technology, NPD, 

project management, technical discipline) 

 Minimum of 5 years’ work experience in business development / project 

management and advanced skills with digital tools. 

 Proven project management experience in building and managing successful and 

innovative new product launches, including experience managing complex 

projects and cross-functional teams from concept to launch. 

 Highly effective communication and stakeholder engagement skills  

 Proactive at remaining current on key trends   

 Able to deal with ambiguity, be agile and flexible and respond quickly to changing 
environment 

 Dairy experience, working in or closely with offshore markets, ideally in key Asian 
markets  

 Category management knowledge and understanding (retail food, B2B experience 
especially dairy) 

 


