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Many people worry about asking 
for help, however there is nothing 
to fear. People in general are a 
giving and caring bunch. In this 
phase we will provide you with 
tips on how to approach asking 
for donations to make it easier 
for you.

 INTRODUCTION 

 DON’T FEAR THE ASK   
HOW TO ASK FOR SUPPORT
Asking for donations can feel intimidating and you may be worried that 
by asking you’re annoying or bothering people. As long as you’ve got a 
good cause and a great story to back up your ask – then no need to worry.

People like to support others and do a good deed, especially if it’s for something close to their heart like their 
favourite club or local sports team.  The fact that their donation is tax-deductible is icing on the cake!

We’ve gathered some of our best advice on how to ask for support to make sure every time you ask for 
donations you are doing so in an effective and impactful way. We’ve written several templates for you to 
choose from, you just need to add in the important details to make it relevant to your cause.
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 WORK OUT YOUR 
 BUDGET FIRST 
What happens if you ask your first 
person and their response is “Sure, 
how much do you need”?

Make sure you’re prepared with a number to tell 
people, you should know from your earlier planning 
with the fundraising calculator.  It shows you how 
many people you need to ask and how much. Knowing 
exactly how much you need to raise to achieve your 
goal will make it much easier to plan your ask.

 MAKE IT PERSONAL 
 AND INSPIRATIONAL 
Just like we talked about when 
writing your fundraising story, it’s 
important that your donation ask 
makes people feel compelled to 
donate. 

Make it clear in your message (whether it’s an email, 
social media post or other channel) that you and the 
organisation need help and that the help of the donor 
will make a big impact. 

 HIT PEOPLE WHERE 
 THEY’LL SEE IT 
Think about who you’re going to 
market to and make sure you cover 
all bases in regards to the messaging 
channels you use. 

Many of your members are not likely to be looking 
at social media regularly and would respond better 
to a personal email or even a phone call from the 
club president or someone well regarded within 
the organisation.

 DON’T FEAR REJECTION 
It’s almost a guarantee that not 
every person you ask will donate, 
but that’s not to mean that you 
didn’t ask them properly or they 
didn’t appreciate the cause.

A friendly follow up is a big yes and if someone isn’t 
willing or in a position to donate money then think of 
other ideas for their support (some we detail a below)
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https://sumac.com/fundraising-gift-range-calculator/


 SUPPORTERS CAN HELP   
IT’S NOT ALL ABOUT CASH
The end goal is of course to reach your fundraising target but support can 
come in other forms, not just financial. If someone isn’t in the position to 
donate, ask them to support your cause in other ways.

 Some examples are: 
• Spread the word – ask supporters to share your fundraising story on their own networks, whether it’s a 

post on Facebook or an email to some of their friends and family 

• Flyers – This one is great if any of your supporters own businesses and get lots of foot traffic. Ask  them 
to hang a flyer or poster in their window or somewhere eye-catching. Earlier we mentioned Canva, an 
awesome and really simple tool you can use to make professional looking flyers. canva.com

 AMBASSADORS   
GET YOUR MESSAGE OUT
An ambassador for your fundraising cause doesn’t need to be someone 
famous, they should however be known around the community and 
passionate about promoting your Sports Foundation project. You’ll want 
them to be promoting the project on their channels, telling people about 
it and encouraging them to donate, having a well-regarded person will add 
credibility to your fundraising project.

People to consider:

• Team captain 

• Head coach 

• Club president 

• Town mayor 

• Past player 

• Loyal supporter 

• Popular business 
owner
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https://www.canva.com/q/pro/?v=11&utm_source=google_sem&utm_medium=cpc&utm_campaign=ACQ_AU_EN_C4W_Branded_Tier1_Core_EM&utm_term=ACQ_AU_EN_C4W_Branded_Tier1_Core_EM&gclid=EAIaIQobChMI7sHrgM-r4gIVxw0rCh3DjQFKEAAYASAAEgKfhPD_BwE


 ASK AND
 LAUNCH 
 TEMPLATES 

RESOURCES

Asking for donations can feel intimidating and you may be worried that 
you’re annoying or bothering people, but if you’ve followed the campaign 
so far, you’ve already nailed your fundraising story – so no need to worry. 

The donation ask is mostly done in your fundraising story, we’ve expanded 
on them slightly below. Simply copy and paste one of the below options 
(depending on which cause matches your own) and replace the highlighted 
sections, then send via email! 
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Subject: ASF Football Club needs your help!  

Facility Upgrade Donation Ask Email 

Dear Kristy,  

The end of financial year is almost here and ASF football Club needs your help! 

ASF Football Club have a few big goals in 2019, most are on-field goals and one of our big ones is to 
help our women’s team grow, prosper and succeed. Without continual growth and development, 
ASF football club will fall behind, so it is of absolute importance that we start now to ensure we’re a 
leader in the league, both on and off the field.  

To reach our goal we are calling on our passionate ASF community to help us to raise funds for 
the development of a new women’s changeroom. We believe that in order to play well on-field, it 
is important to be welcomed and feel included off-field – and this starts with having a place to call 
home. 

We are fundraising in partnership with the Australian Sports Foundation to allow tax-deductible 
donations.  

We are hoping to raise $20,000  before September 2019, which will enable us to build a new 
changeroom for our growing women’s team. 

Without contributions from supporters like you, we won’t have the chance to thrive, grow and 
compete and be as successful as we can be! The future can be bigger and brighter for us with your 
help. 

We worked out that if each one of our members gave just $100 we would be able to reach out goal. 

You can make a tax deductible donation here link. 

You will receive your tax-deductible receipt from the Australian Sports Foundation which you can 
include in your tax return. 

Every donation counts, no matter how small! 

Thank you for your ongoing support and loyalty and if you have any questions about this project or 
donating please contact me. 

Kind Regards, 

Australian Sports Contact 

President ASF Club  

SEND

 FACILITY UPGRADE DONATION ASK EMAIL 
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 FACILITY UPGRADE DONATION ASK SOCIAL POST 

ASF Football club has been growing in numbers every year and we want our women’s team to 
continue to grow and succeed. We believe that in order to play well on-field, it is important to 
be welcomed and feel included off-field – and this starts with having a place to call home. We’re 
excited to announce the launch of our Changeroom Renovation campaign and ask for all our 
passionate supporters to help us to reach our goal.  

We’ve teamed up with the Australian Sports Foundation to allow tax-deductible donations for this 
cause and hope that everyone will dig deep and together we can achieve our goal!  

You can read our story further and make a donation below. 

<LINK>  

Social Post

POST IT

Include in this post a relevant photo, such as an image of the facility that 
is to be upgrade. 
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Subject: ASF Football Club needs your help!  

Travel Donation Ask Email 

Dear Kristy,  

The end of financial year is almost here and ASF football Club needs your help! 

ASF Football Club have a few big goals in 2019, most are on-field goals and one of our big ones is to 
help take our women’s to new heights with a trip to the soccer nationals in Perth. Without continual 
growth and development, ASF football club will fall behind, so it is of absolute importance that we 
give our women’s team every opportunity to grow.  

To reach our goal we are calling on our passionate ASF community to help us to raise funds for the 
flights and accommodation. We believe that this opportunity will help the team to develop their skills 
and gain some important experience.  

We are fundraising in partnership with the Australian Sports Foundation to allow tax-deductible 
donations.  

We are hoping to raise $8,000  before September 2019, which will enable us to cover the flights and 
accommodation for the week long trip.  

Without contributions from supporters like you, we won’t have the chance to thrive, grow and 
compete and be as successful as we can be! The future can be bigger and brighter for us with 
your help. 

We worked out that if each one of our members gave just $100 we would be able to reach out goal. 

You can make a tax deductible donation here link.

You will receive your tax-deductible receipt from the Australian Sports Foundation which you can 
include in your tax return. 

Every donation counts, no matter how small! 

Thank you for your ongoing support and loyalty and if you have any questions about this project or 
donating please contact me. 

Kind Regards, 

Australian Sports Contact 

President ASF Club  

SEND

 TRAVEL DONATION ASK 
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 TRAVEL DONATION ASK SOCIAL POST 

ASF Football club has been growing in numbers every year and we want to take our women’s 
team to new heights with a trip to the soccer nationals in Perth. Without continual growth and 
development, ASF football club will fall behind, so it is of absolute importance that we give our 
women’s team every opportunity to grow. 

We’ve teamed up with the Australian Sports Foundation to allow tax-deductible donations for this 
cause and hope that everyone will dig deep and together we can achieve our goal!  

You can read our story further and make a donation below. 

<LINK>   

Social Post

POST IT

Include in this post a relevant photo, such as an image of the facility that 
is to be upgrade. 
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Subject: ASF Football Club needs your help!  

Uniforms and Equipment Ask Email  

Dear Kristy,  

The end of financial year is almost here and ASF football Club needs your help! 

ASF Football Club have a few big goals in 2019, most are on-field goals and one of our big ones is to 
help take our teams to new heights through kitting them out with new uniforms. We strongly believe 
in the power that having a team that looks united in their kit will play as a unified team.  

To reach our goal we are calling on our passionate ASF community to help us to raise funds for the 
new uniforms. We believe that this opportunity will also benefit the ASF community who are also 
welcome to purchase jumpers and beanies in the team design! 

We are fundraising in partnership with the Australian Sports Foundation to allow tax-
deductible donations.  

We are hoping to raise $5000  before September 2019, which will enable us to cover costs for every 
player in the junior teams. 

Without contributions from supporters like you, we won’t have the chance to thrive, grow and 
compete and be as successful as we can be! The future can be bigger and brighter for us with 
your help. 

We worked out that if each one of our members gave just $100 we would be able to reach out goal. 

You can make a tax deductible donation here link

You will receive your tax-deductible receipt from the Australian Sports Foundation which you can 
include in your tax return. 

Every donation counts, no matter how small! 

Thank you for your ongoing support and loyalty and if you have any questions about this project or 
donating please contact me. 

Kind Regards, 

Australian Sports Contact 

President ASF Club 

SEND

 UNIFORMS AND EQUIPMENT ASK 
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 UNIFORMS AND EQUIPMENT ASK SOCIAL POST 

ASF Football Club have a few big goals in 2019, most are on-field goals and one of our big ones is 
to help take our teams to new heights through kitting them out with new uniforms. We strongly 
believe in the power that having a team that looks united in their kit will play as a unified team. 

We’ve teamed up with the Australian Sports Foundation to allow tax-deductible donations for this 
cause and hope that everyone will dig deep and together we can achieve our goal!  

You can read our story further and make a donation below. 

<LINK> 

Social Post

POST IT

Include in this post a relevant photo, such as an image of the team in 
their uniforms or a design of how the new uniforms will look
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Subject: ASF Football Club needs your help!  

Development Fund Email Ask 

Dear Kristy,  

The end of financial year is almost here and ASF football Club needs your help! 

ASF football Club have a few big goals in 2019, most are on-field goals but one of our big ones is to 
help the club to grow, prosper and succeed. We have had much success in our years and want to 
continue this well in to the future and have financial security as a club.  

To reach our goal we are calling on our passionate supporters to help support our development 
fund. This development fund will go straight back in to the ASF club community through 
development of grounds and facilities, uniforms and travel – anything that the club needs. 

We are fundraising in partnership with the Australian Sports Foundation to allow tax-deductible 
donations.  

We are hoping to raise $20000  before September 2019, which will enable us to be secure for the 
years to come.  

Without contributions from supporters like you, we won’t have the chance to thrive, grow and 
compete and be as successful as we can be! The future can be bigger and brighter for us with 
your help. 

We worked out that if each one of our members gave just $100 we would be able to reach out goal. 

You can make a tax deductible donation here link

You will receive your tax-deductible receipt from the Australian Sports Foundation which you can 
include in your tax return. 

Every donation counts, no matter how small! 

Thank you for your ongoing support and loyalty and if you have any questions about this project or 
donating please contact me. 

Kind Regards, 

Australian Sports Contact 

President ASF Club 

SEND

 DEVELOPMENT FUND ASK 
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 DEVELOPMENT FUND SOCIAL POST 

ASF football Club have a few big goals in 2019, most are on-field goals but one of our big ones is to 
help the club to grow, prosper and succeed. We have had much success in our years and want to 
continue this well in to the future and have financial security as a club. 

We’ve teamed up with the Australian Sports Foundation to allow tax-deductible donations for this 
cause and hope that everyone will dig deep and together we can achieve our goal!  

You can read our story further and make a donation below. 

<LINK> 

Social Post

POST IT

Include in this post a relevant photo, such as an image of the facility that 
is to be upgrade. 
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