
Out In The Clouds
Location: Melbourne, Australia 

Industry: Technology Consulting  

Website: www.outintheclouds.com

Out In The Clouds build digital ecosystems that deliver the best possible 
experience at every touch-point in the customer journey – through a 
holistic strategy across Website, CRM, automation and content; they have 
the expertise to help your business thrive.

What they needed
What were you previously using?
We were using Asana and it just wasn’t working for how we operated. We 
found it was disconnected from the data as well as project and customer 
conversations that were happening in Salesforce.

We trialled one other Salesforce native SaaS solution and didn’t get a 
good feel for it, it wasn’t robust enough and it didn’t have the same level 
of endorsement I’d received on Mission Control from various contacts 
within my community.

What challenges were you facing before using Mission Control?    

We were using dozens of different business tools as we went through our 
business evolution which impacted business visibility obviously, and once 
we became a Salesforce partner we wanted to look for something that 
was platform native so we could consolidate our business processes.

How we helped 
How has Mission Control Helped?
Realising there were gaps in our processes, we implemented Mission 
Control as it is scalable and allows for increased visibility across our 
projects, especially when monitoring billable vs non-billable transactions. 
As our number of projects increase, we can now manage them by 
allocating resources based on the skills and capacity available. Mission 
Control has provided us with a simple tool to streamline our processes 
and stay within our budget.

Have you realised a quantifiable impact from the investment? 
We don’t have a lot of historical data on the commercial impact of Mission 
Control, chiefly because our legacy systems didn’t provide this 
transparency, but currently with Mission Control we have a 90% project 
deadline adherence and a 15% increase in project budgets met - 
numbers we’re super pleased with.

https://appexchange.salesforce.com/listingDetail?listingId=a0N30000008ZFI5EAO
https://aprika.com/missioncontrol/request-a-demo
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